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MAU DE CUONG HQC PHAN
(Danh cho hoc phan Iy thuyet + thao ludn / ly thuyét + thwec hanh)

TRUONG PAI HOC THUONG MAI CONG HOA XA HQI CHU NGHiA VIET NAM
B9 mdn: Quan tri TNTMQT Déc lagp — Tu do — Hanh phiic

PE CUONG HQC PHAN
Hoc phan: Khoa hoc hang hoa
Trinh d§ dao tao: Dai hoc Chinh quy

1. Tén hoc phan (tiéng Viét): Khoa hoc hang héa
Tén hoc phin (tiéng Anh): Science merchandise
2. Mi hoc phan: ITOM
3. 86 tin chi: 02
4. Céu tric:
- Gio ly thuyét: 24 - Gio thao ludn: 06
- Gi¢ thuc hanh: 00 - Gior bao cao thyc té: 00
- Gio tr hoc: 60
5. Piéu kién ciia hoc ph?m:
- Hoc phan tién quyét: Khong Ma HP:
- Hoc phan hoc trude: Khong Ma HP:
- Hoc phan song hanh:Khong Ma HP:
- Diéu kién khac: ~ Khéng
6. Muc ti¢u ciia hoc phén:
Hoc phan trang bi cho sinh vién nhiing klén thirc co ban vé hang hoa nhu phan loai, co cdu mat
hang, co s khoa hoc dé xdy dung co ciu mit hang phong phi,hop li;mang lai hiéu qua cao
trong kinh doanh, chit lugng ctia hang hoa ciing nhu kién thirc chung vé tiéu chuin hang hoa
va quy chuan ky thuat; Tir do gitp sinh vién nhiing ky nang cén thiét trong viéc van dung
nhiing kién thirc ciia mén hoc vao thuc tién kinh doanh.
7. Chuén diu ra ciia hoc phan

- CLO1: Nguoi hoc nim dugce kién thirc, hiéu vé khoa hoc hang héa, phan loai, kiém tra
danh gia chit luong hang hoa, nhin dién duoc hang gia hang nhai, tiéu chuédn ky thuit hang
hoa co ban.

- CLO2: Ngudi hoc ¢6 ki ning phan tich va phan bién cic van dé lién quan dén hang hoa
va chét lugng hang hoa, dédnh gia kiém tra chat lugng hang hoa va dé xuét giai phap trong thyc
tién.

- CLO3: Nguoi hoc ¢6 ki nang co ban trong lap luan, phan bién, giai quyét cac tinh hudng
cu thé trong linh vyuc khoa hoc hang héa

- CLO4: C6 nang luc 1am viéc doc 1ap va lam viéc nhom, kha nang thich img vdi nhimng
thay do6i cua moéi truong lam viéc thuc té; chiu trach nhiém cé nhan va trach nhiém doi véi
nhom

8. M ti tom tat ngi dung hoc phi‘ln o ] ‘
- Tiéng Viét: Hoc phan dé cap nhiing van dé chung doi voi hang hoa, bao gom: phéan
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loai, co ciu mat hang va co s¢ hinh thanh co cau mat hang hop 1y, ma s6 ma vach, ghi nhan
hang hod, cac yéu céu chung déi voi chat luong hang hod, cac chi tiéu chat luong, phuong
phap kiém tra danh gia chét luong, cac yéu td anh huong va lam blen dong dén chat luong
hang hod, cac bién phap chdm soc bao quan, dong thoi dé cap dén van dé tiéu chuan hoa, quy
chuan k¥ thuat ciing nhu tac dong cua no dén san xuét va kinh doanh trong bdi canh hoi nhap
kinh té quéc té.

- Tiéng Anh: The subject introduces fundamental science of commodity such as : goods
classification, goods structure, bar code, goods branding, genaral requirements for goods
quality, methods of assessing quality, factors affecting goods quality, methods of keeping
commodities in good condition. In addition, the subject deals with goods standardization,
goods specifications as well as their effects on manufacturing and trading commodities in the
situation of global economic integration.

9. Can b giing day hoc phén )
9.1. CBGD co hitu: -PGS, TS Doan Ké Bén

-Ths.Mai Thanh Huyén

9.2. CBGD kiém nhi¢m: -Ths.Bui Puc Diing
9.3. CBGV thinh giang: Khéng

9.4. Chuyén gia thuc té: Khong

10. Panh gii hoc phin

Thanh | Trong Bai danh gia Trong | Rubric | Lién quan Hwéng din
phin $0 s0 con dén CPR danh gia
danh gia cia HP
1 (2) 3) ) (5) (6) (7)

1. Diém 0,1 Chuyén can 0,5 R1 CLO5 GV danh gia muc do

chuyén di  hoc diy du,

can (D)) ’ chuyén can cia SV

Y thure hoc tap trén 16p 0,5 CLO5 GV danh gia muac do

phat biéu, trao doi y
kién ctia SV lién
quan dén bai hoc va
hiéu qua cua céc
dong gop; mic d§ vi
pham ky luat cua SV
trén 16p (vao Idp
mudn, gay mét trat
tu, khong cha y nghe
gidng, khong tudn thu
diéu hanh cia GV)

2. DPiém | 03

thye hanh

®) o , .

2.1. Diém 0,15 Bi kiém tra sé 1 0,5 CLOI, GV cham bai kiém

kiem  tra ] ’ CLO2 tra

(Dkt) Bai kiém tra sé 2 0,5 CLO1,CLO2

2.2. Diém 0,15 Ngi dung bdo cao va 0,7 R2 CLO!,CLO2 | GV danh gia mirc do

dei  moi thuyét trinh ,CLO3,CLO | dat yéu ciu vé hinh

phirong 4 thire va néi dung bai
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phap  hoc
tap (Bdm)

thao  ludn  nhom;
danh gia phan trinh
bay slide, kha nang
thuyét trinh va bdo

vé bai bao cdo

Lam viée nhom

0.3

R3

CLOI,CLO2
,CLO3,CLO
4

Cac nhom thao ludn
t6 chirc hop danh gid
mirc  do  tham gia
nhom, mirc do dong
gop cho nhém, viée t6
chire va phéi hop cic

thanh vién ciia nhom

3. Diém
thi hét HP
(Dy)

0,6

Bai thi cudi ky: Thi tu
luéin theo Ngén hang dé
thi

CLOl,
CLO2,
CLO3,

Bo moén phan cong
GV chim bai thi theo
quy dinh

- Thang diém 10 dugc s dung dé€ danh gid hoc phan bao gébm cac diém
thanh phan, diém
thi cudi ky va diém hoc phan theo quy dinh cta khao thi. Diém hoc phan
bang téng cac diém thanh phan nhan véi trong sé tuong (ng. Piém hoc phan
sau d6 quy doi sang thang diém chir.

* Yéu cau: Dinh kém Rubric ddnh gid (néu cd).

* Ghi chu:

3
(1) Biém hoc phén duoc tinh theo cong thirc sau: Py = Z k. D,
1

Trong dé: Puy: Diém hoc phan, ldy chinh xac dén 1 chir s6 thap phan
D, : Diém thanh phan i (i=1,2,3)
ki : Trong s6 diém thanh ph?m i(1=1,23)

Pkt+Ddm
D =

2
Trong d6: Pw: Diém thyc hanh, liy chinh x4c dén 1 chit s6 thap phan

(2) PBiém thuc hanh dugce tinh theo cong thire sau:

Dkt: Diém kiém tra trung binh cac bai kiém tra

. z}: Pt
n
(D kt;: Piém kiém trai.n: S6 bai kiém tra)
DPdm: Piém d6i méi phuong phap hoc tap, 1iy chinh xac dén 1 chir sb
thap phan.
DPiém doi méi co thé co nhiéu diém thanh phan sé dwoc tinh nhr sau:
bdm = X' kDdm;
(Pdm;: Biém doi méi phuwong phdp hoc tdp thanh phan thir i
ki: Trong s6 diém doi méi phwong phdp hoc tdp thanh phan thir i)
(3) Rubric danh gia diém thanh phan

Thanh
phﬁn

Tiéu chi

danh gia

Mikc d dat chufin quy dinh
Mirc D Mire C Mirc B

Trong
Mirc A 56

Mirc F




(0-3,9 diém)

(4,0-5,4 diém)

(5,5-6,9 diém)

(7,0-8,4 diém)

(8,5-10 diém)

danh
gia Viang mat Viang mit Ving mat Viang mit Viang mat
trén lop trén lop trén lop trén lop trén lop
trén 40% tir trén 30-40% | tir trén 20-30% | tr trén 10-20% tir 0-10%
X (Truong hop
Chuyén S N
: nay dong nghia 0,8
cdn o ..
vai viéc nguoi
hoc khéng du
diéu kién du thi
R1 Ly
hét hoc phan)
x . .| Thinh thoang . A , ,
) . Hiém khi phat o Thuong xuyén | Tich cuc phat
Khong phat » .. .| phatbiéu, trao | . | P 5.,
I .. |biéu, traodoiv| ., phat biéu va trao| biéu, trao doi y
biéu, trao doi y o .7 | doi y kien cho i P N
L i . kién cho bai . . doi1 y kién cho [kién cho bai hoc,
Y thue kién cho bai oo bai hoc, cac . . o L
i . hoc, cac dong | _, .| baihoc,cac |cac dong gop rat| 0,2
hoc tap hoc; ¢ rat . . .. |dong gop itkhi| | o . S
o B gop khong hiéu| o dong gop hiéu | hiéu qua; khong
trén lop | nhiéu vi pham ., ..» .|hiéu qua; thinh il . L
o qua; c6 nhiéu vi ] . qua; hiém khi vi| vi pham ky luat
ky luat . . |thoang vi pham L
pham ky luat A pham ky luat
ky ludt
. . |Khong tuén thu .
Hinh thirc | . o bu dung luong, . .
o 0 cuc chung va| So sai, khong . L. L. .| Ro rang, logic,
bai thao oy . trinh bay rd | RO rang, logic 0,2
. , yéu cau cua | dua dung lugng; . phong phu, dep
ludn nhom B . rang
R2 Giang vién
. ... |Hau nhu cac ngi| Mot so ndi . . |Noi dung rat phu
. Khéng c6 ndi R . .| Noi dung pha s
Noi dung _ . |dung khéng phu| dung chua phu L hop yéu cau,
. . dung hodc ndi N S hgp yéu cau, TR e
bao thao - .| hopyéucau, | hop yéu cau, L e ludn gidiratro | 0,8
i . |dung khong phof —© 7 ... |luan gidi ré rang| L
ludn nhom _+ |luén giai khong| chua ludn giai . e & rang va rat dé
hop yéu cau . L va dé hiéu 2
10 rang 10 rang hiéu
Slide trinh bay véi| . .
) . . ; .~ _ | Slide trinh bay
. . Slide trinh bay| bo cuc logic, 10 o
Khong co bai L . . voi bo cuc
R3 . . ) i . .| va&i so lugng rang, thinh .
trinh bay hoac | Slide trinh bay . . . e logic, 1o rang,

. . L ] .. .| phuhop, l6i thoang ¢4 10i, 5 .
Trinh  [Slide qua nhiéu|qua so sai, vait| s L ) hau nhu khéng
o . . L ) con kha nhiéu, | hinh anh minh Do

bay slide |16i, khong tuan | hinh dnh minh | =~ . .. | col6i, hinhanh | 0,5
oL hinh &nh minh | hoa twong doi ,
thu yéu cau cua hoa £ minh hoa dep,
N hoa chua ro dep, thé hién e
Giang vién . P thé hién thanh
rang trong doi thanh .
. thao trong trinh
thao trong trinh .
. bay
bay

Thuyét  |Khong c6 ngudil Bai trinh bay | Phén trinh bay | Phéntrinhbay | Phantrinhbay | 0.5

Trinh, bao
Vé deé tai

thao luan

trinh bay,
Nguoi nghe
khong hiéu; Tra

16 céu hoi yéu

dé’ly du; Giong
noéi nho; Vugt
qua rit nhiéu
thoi gian quy
dinh; chua co
tuong tac voi
ngudi nghe khi
trinh bay; Tra
101 cau hoi kém

6 bd cuc 1d
rang; Giong néi
vira phai, rd rang
nhung chura lién

mach, con phu
thudc nhidu vao
tai ligu, hoi qua
quy dinh vé thai

gian trinh bay,
¢0 trong tac vai

nguoi nghe &

ngén gon, dé
hiéu. Sir dung céic
thuét ngir don
gian, d& hidu. B6
cuc 10 rang.
Gigng noi rd
rang, luu loat.
Thoi gian trinh
bay dung quy
dinh. Tuong tac
t6t voi nguodi

ngin gon. B cuc
1o rang. Giong
ndi 1o rang, luu
loat. Thu hit su
chi y cia nguoi
nghe, tuong tac
tot véi nguoi
nghe. Nguoi nghe
¢6 thé hiéu va
theo kip tat ca noi
dung trinh bay.




murc do thép;
Nguoi nghe cd
thé hiéu va kip
theo doi ndi
dung trinh bay;
Tra 1o cdu hoi
trung binh

nghe. Nguoi
nghe c6 thé hiéu

duoc ndi dung
trinh bay; Tra loi
cau hoi chat ché

Thoi gian trinh
bay dung quy
dinh; Tra 101 cau
hoi séc sao, rat
chat che

Khéng chia y o
o o Bai nhan xét e s ok
e theo doi bai Bai nhdn xét s oo A~ ... .. |Bainhan xétrat
Bai nhgn s Lo kha day di, mét| Bainhén xétday | ., .~ , |
. i thuyeét trinh, phan bién so v . day du, sac sao,
xét phan R o ) s0 noi dung du, ludn giai o 0,5
. khong dua ra |sai, khong ding| 7. . _ | ludn giai chat
bién . o luén giai chua [twong doi chat ché N
dugc nhan xét yéu cau L ché
Lo chat ché
R4 phan bién
o .| Tuduyphén | Tuduyphin [Tuduy phanbién o
.. [Y thic tham gia] .= . . . «. . _ |Tuduy phan bién
Néu cau 4 me % bi¢n kém, hau |bién trung binh; | twongdoichat | , | L
. |phanbiényeu,| . . oo oo T |sdc sao, chat chg;
hoi phan R hét cau hoi dat | Mot so cau hoi |ch€; Cau hoi phan o 0,5
» khéng dua ra ) ) ) ) " . Cau hoi phan
bién _ .. | rakhéng dung |dat ra chua ding| bién kha diung %
dugc cau hoi R R R bién rat hay
trong tam trong tam trong tam
o o Miic d¢ tham |Mirc d6 tham gia|Mirc d¢ tham gia
Murc d6 tham | Mic do tham o i . ] i
2 . . gia sinh hoat | sinh hoat nhom, | sinh hoat nhom,
Diém gia sinh hoat | gia sinh hoat ) ) L Lo
. . . . ) . |nhom, tham gia| tham gia vao tham gia vao
nhom thdao |nhoém, tham gia|nhém, tham gia| o A o .
o o ) o ) vao viéc thao | viéc thdo luan | viéc thao luan
lugn lop | vao viéc thao | vao viéc thao o i ] . . )
h L , . . |ludn cua nhom,| ctia nhém, hep | cua nhém, hop
hoc phan |luan cia nhom, | ludn cia nhom, . o o
R5 hop tac voi tdc voi nhom | tdc vdi nhom rat| 1.0

tw gia cac
thanh vién
trong

nhom

hop tac voi
nhom rét thép;

Khéng hoan
thanh nhiém vu

dugc giao

hop tac voi
nhom thép;
Hoan thanh

nhiém vu duoc

giao & mirc thip

nhom trung

binh; Hoan
thanh nhiém vu

duogc giao &

murc trung binh

tich cuc; c6 dong|
gop twong ddi
hig¢u qua; Hoan

thanh tét nhiém

vu dugc giao

tich cuc; co dong
g6p hig¢u qua;

Hoan thanh xuét
sic nhiém vy

duoc giao

11. Danh muc tai liéu tham khio ciia hoc phén

1 Tén tac gia

Nam
XB

Tén sach, giao trinh,
tén bai bao, van ban

NXB, tén tap
chi/

noi ban hanh
VB

ao trinh chinh

G
1 B6 moén QTTN

Bai giang Tong luan

TMQT thuong pham hoc

Sach giao trinh, sach tham khao
2 | Nguyén Hitu Khoa | 1997 Khoa hoc hang hda NXB Gido duc
3 | PGS.TS Doan Ké 2009 Khoa hoc hang héa NXB Tai chinh

Bon

TS. Nguyén Thi

Thuong Huyén
4 | Quoc hoi 2006 | Luat tiéu chuan va quy

chuan ky thuét

5 | Chinh pha 2013 | Nghj dinh 185/2013/ND-

CP

Cac website, phan mém,...

[6] www.tbtvn.org




| [7] www.tcvn.gov.vn

12. Ké hoach va néi dung giang day cua hoc phan

véi hang héa

2.3. Cac chi tiéu chat lugng
hang hoa

2.3.1. Chi tiéu chlc nang
cbng dung

2.3.2. Chi tiéu ECGONOMIC
2.3.3. Chi tiéu thdm my
2.3.4. Chi tiéu kinh té - xa

Phan bé | CPR | Phuon | Hoat | Tai liéu
st | Cac ndi dung co ban theo thol g'an c;:::n 9 thap dﬁ:cg tha-,m
giang d khao
t chy’o‘ng, muc r-| g day cua
(dén 3 chit s6) O3 A : sV
I
Chuong 1 4 1 CLO1 | Dién Nghe | [1] tr6-
Phan loai hang hda va CLO2 | giai, giang | 43
mat hang CLO3 | thuyét |, [2] tr13-
1.1. Phan loai hang hoé CLO4 | trinh, phan | 27
1.1.1. Khai niém, muc dich, bai tap | tich [3] tr15-
y nghia tinh tinh 49
1.1.2. Yéu cau, nguyén tac, huéng huén
tiéu thirc phan loai g,
1.2. Ma so6, ma vach cua thao
hang hoa luan,
1.2.1. Ma s6 tra
1.2.2. Ma vach o]
1.2.3. Ung dung ctia ma cau
s0, ma vach hanghod hoi
1.3. Ghi nhan hang hoa
1.3.1. Khdi niém
1.3.2. Muc dich
1.3.3. Yéu cau trong nudc
va qudc té vé ghi nhan
hang héa, ndi dung ghi
nhan
1.4. Mat hang va co cau
mat hang
1.4.1. Mat hang
1.4.2. Co cau mat hang
Chuong Il 6|2 CLO1 Dién Nghe | [1] tr44-
Chat lugng hang hoa CLO2 | giai, gidng | 74
2.1. M6t s6 khai niém co CLO3 |thuyét |, [2] tr28-
ban CLO4 | trinh, phan | 75
2.1.1. Khai niém chat lugng bai tap | tich [2]
2.1.2. Chi tiéu chat lugng tinh tinh | tr101-
hang hod huéng huén | 253
2.1.3. Hé s6 quan trong g, [3] tr55-
cua chi tiéu thdo | 104
2.2. Yéu cau déi véi chat luén, | [3]
lugng hang hoéa tra tr11l-
2.2.1. Yéu cau trudc mat va |G 241
yéu cau trién vong cau
2.2.2. Yéu cau chung doi hoi




hoi

2.4. Chi tiéu chat lugng cla
mot s6 nhom hang

2.4.1. Chi tiéu chat lugng
déi vai hang may mac
2.4.2. Chi tiéu chat lugng
doi vdi hang giay dép
2.4.3. Chi tiéu chat lugng
déi véi dé go

2.4.4. Chi tiéu chéat luong
déi vdi hang thuc pham
2.5. Cac yéu té anh hudng
dén chat lugng

2.5.1. Cac yéu td anh
hudng gian tiép

2.5.2. Céc yéu td anh
huéng truc ti€p

2.6. Cac yéu t6 lam bién
dong chat lugng hang hoa
va bién phap cham séc bao
quan hang hoa

2.6.1. Cac yéu tb gay ra su
bién ddéng chat lugng hang
hoa

2.6.2. Cac bién phap cham
soc, bao quan hang hoa

Chuong Il CLO1 Dién Nghe | [1] tr75-
Kiém tra va danh gia CLO2 | gidi, giang | 97

chat luong hang hoa CLO3 | thuyét |, [2] tr75-
3.1. Kiém tra chat lugng CLO4 | trinh, phan | 89

hang hoa bai tap | tich [3]
3.1.1. Khdi niém va cac tinh tinh tri11l-
hinh thic ki€m tra chat huéng huén | 126
lugng g,

3.1.2. Cac phuong phap thao

kiém tra chat lugng hang luén,

hoa tra

3.2. Danh gia chat luong o]

hang héa cau

3.2.1. Khai niém haoi

3.2.2. Cac phuong phap

danh gia chat luong

Chuong IV CLO1 | Dién Nghe | [1] 98-
Hang rao ky thuat trong CLO2 | giai, giang | 119
thuong mai va Tiéu CLO3 | thuyét , [2] tr90-
chuan héa hang héa CLO4 | trinh, phan | 99

4.1. Hang rao ky thuat bai tap | tich [4]
trong thuong mai tinh tinh

4.1.1. Khai niém hang rao huéng huén

ky thuat trong thuong mai g,

4.1.2. Phén loai, yéu cau va thdo

muc dich cta hang rao ky luan,

thuéat trong thuong mai tra

4.1.3. Hang rao ky thuat fe]

trong thuong mai cua mot cau

sO quoc gia trén thé gidi hoi

4.2. Tiéu chudn hoa hang




hoa

4.2.1 Khéi niém va muc
dich tiéu chuan hoa

4. 2.2. Quy dinh cia WTO
vé tiéu chudn va quy chuan
ky thuat

4.2.3. Cac loai va cac cap
tiéu chuan cda VN

4.2.4. Quy chuén ky thuat

cua VN

Chuong V 412 CLOl1 | Dién Nghe | [1]
Hang gia, hang nhai CLO2 | giai, giang | tr120-
5.1 Nhitng van dé cad ban CLO3 |thuyét |, 144
vé hang gia, hang nhai CLO4 | trinh, phan | [5]
5.1.1. Khai niém bai tap | tich

5.1.2. Nguyén nhan cua tinh tinh

nan hang gid, hang nhai huéng huén

5.1.3. Tac hai cla nan g,

hang gid, hang nhai thao

5.2. Phong chdng hang gia, luan,

hang nhai tra
5.2.1. Vai tro va y nghia o]

cla viéc phong chéng hang cau

gia, hang nhai haoi

5.2.2. Bién phép phong
chéng hang gid, hang nhai.

(*) Ghi chu:

- Phdn bé thoi gian (LT/TL/TH/KT): Xéc dinh s6 tiét Iy thuyét (LT), thao ludn (TL) / thiee
hanh (TL), kiém tra (KT) theo timg chicong.

- CPR ctia chwong: Xac dinh CPR can dat dwoc cia timg chiong (theo CBR ciia HP).

- Phwong phap giang day: Néu tén cac phzro‘ng phap glang day sur dung trong tung chwong
dé dat CPR (gidi thich cu theé, thuyet gidng, gidi quyét van dé, phwong phap tinh huong,
thao lugn, hoc nhom, thuc tdp, thuc te, ...)

- Hogt déng hoc cua SV: Xac dinh cdac néi dung SV can chudn bi tai nha (doc tdi liéu ndo,
néi dung nao, lam bai tdp, tra loi cau hoi,...); Hoat dong tai [6p (thao lugn nhom, lam bai
ap,...).

- Tai liéu tham khdo: Néu tén, chuwong, muc cdc TLTK can thiét cho timg chwong (can cir
vao danh muc TLTK trong muc 11).

) Ngay  thang  nam
TRUONG KHOA TRUONG BQ MON
(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)

HIEU TRUONG




