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PHAN MO DAU
1.1 Tinh cip thiét cia deé tai

Trong thoi gian qua truyén théng marketing (TrTMKT) néi chung da c6 nhiéu
cong trinh khoa hoc nghién ctu cong bé, do vai trd cua truyén théng marketing hién
nay ngay cang gia ting dong gop vao két qua hoat dong kinh doanh caa DN. Cac cong
trinh ndy gdm c6 cac nghién ctu ly thuyét chung vé cac van dé lién quan dén
TITMKT, TrTMKT caa DN va TrTMKT véi san pham. Do dic diém cta cac san
pham dich vu khac nhau nén hoat dong TrTMKT cac san pham dich vu cua cac DN
phai dugc diéu chinh cho phu hop voi dic thu caa san pham va thi truong. Nhung
TrTMKT d6i véi bat dong san va nhat 12 véi nha & ¢6 it cong trinh nghién ciru hon.
Pic biét, hiau nhu chua co cong trinh ndo trong va ngoai nudc nghién ctu vé nha o
trén dia ban thanh phé Ha Noi cua cac DN Viét Nam KD nha & néi chung va céc
DNKD nha ¢ trén dia ban Ha Noi

Trong bdi canh toan cau hoa cua nén kinh té thé gigi, canh tranh ngay mot
quyét liét nén cac DN, céc nha kinh doanh khi tham gia thi truong déu phai gia ting
nang luc canh tranh caa DN minh. Va DN hoat dong trén thi treong phai tudn theo
quy luat canh tranh. V&i dinh hudng va chinh sach cua qudc gia 1a mé cira, tu do hoé
thwong mai, thi cac nganh kinh doanh muén ton tai, diing virng va phat trién trén thi
truong thi can nang cao tinh canh tranh vé chat luong san pham va dich vu cua céc
nganh va cac DN. Bong thoi, cac DN phai khdng ngimng xay dung thuong hiéu, uy tin
va danh tiéng ciia DN, quang ba san pham dich vu ciia minh d6i véi cong chiing nham
chiém linh thi truong va duy tri anh huong véi cac doi tuong c6 lién quan ¢ cap do
qudc gia va qudc té. Chinh vi vay, véi su toan cau hoa thi truong, hoat dong TrTMKT
khong chi 12 mdi quan tdm va wu tién ma né da trd thanh mot muc tiéu co tam chién
lugc quan trong, c6 ¥ nghia quyét dinh dén su thanh céng trong cac ké hoach va
chuong trinh phat trién kinh doanh cta nhiéu DN thudc nhiéu nén kinh té trén thé
giai.

Qua qua trinh tim hiéu cac DN Viét Nam kinh doanh nha & trén dia ban thanh
phé Ha Noi, ching toi nhan thdy rang hoat dong TrTMKT cua cac DN trong kinh
doanh nha & hién nay con nhiéu ton tai nhu: ndi dung hoat dong con nhiéu bat cap,
khong ddng bo, ngan sach danh cho hoat dong TrTMKT con chua dép tng dugc theo
yéu cau, t6 chuc thuc hién thiéu khoa hoc... din dén hiéu qua cua hoat dong truyén
thdng marketing caa DN thap. Cac hoat dong TrTMKT cuia cac DN chua c6 sirc thu



hat va dap tng yéu cau thdng tin va ra quyét dinh mua ciia ngudi mua va cac nha dau
tu tiém ning, do d6 con nhiéu han ché trong viéc tao uy tin cho cac DN va san pham
ciia DN véi thi truong. Didu nay di anh huong rat 16n dén viéc khai thac nhing tiém
ning, phat huy nhitng thé manh cua cac DN trong viéc nang cao két qua kinh doanh
cua ho va su dong gop caa cac DN vao su phat trién cua nén kinh té nudc nha.

Do @6 viéc phan tich, nghién ctru thuc trang hanh vi mua nha ¢ trén dia ban Ha
Noi ctia cac khach hang tiém ning va thuc trang hoat dong TrTMKT nha & cua cac
DN Viét Nam KD nha ¢ trén dia ban thanh phé Ha Noi 1a can thiét dé tao lap cac co
s& thuc tién cho dé& xuat cac giai phap hoan thién TrTMKT nha ¢ cua cac DN Viét
Nam KD nha ¢ trén dia ban Ha Noi. Nghién cau dic diém hanh vi mua cua khéch
hang nham din dat khach hang va nha dau tu tiém ning ra cac chinh séch TrTMKT ¢
loi cho hoat dong kinh doanh ciia DN Viét Nam nham thuc day hoat dong kinh doanh
nha & cua cac DN. Nhat 1a v&i thanh phd Ha Noi 12 mét trong nhitng thanh phé c6 mat
d6 dan cu cao va dan sb tang déu, téc do d6 thi hda cao, nén nhu cau vé nha & 16n. Va
Ha Nbi ciing 1a thi truong tiém ning nén c6 nhidu DN dau tu vao kinh doanh nha & va
dan t6i lwong cung nha & 16n. Tuy nhién, trong vai nim gan day luong cung nha &
trén dia ban thanh phd Ha Noi ting cao so véi nhu cau c¢é kha niang thanh toén vi vay
dan t6i cung thira & mot sé phan doan thi trudng. trong bdi canh thi trudng Ha Noi
cung dang 16n hon cau ddi véi nha chung cu con d6i véi nha lién ké va biét thy thi gia
nha & dang rat cao so véi thu nhap cua dai bo phan dan ching 1a can thiét. Biéu nay
dan téi canh tranh trén thi truong gitta cac DN kinh doanh nha & trén dia ban Ha Noi
ngay cang tré nén gay gat hon han so voi dia phuong khac. Kinh doanh nha ¢ thanh
phd Ha Nbi ngay cang tré nén khé khin hon nhét la trong tiém khach hang c6 kha
ning thanh toén, trong thuyét phuc khach hang mua nha ¢ caa DN chir khdng mua cua
dbi thu canh tranh. Do d6, trong nhitng nam gan day cac DN kinh doanh nha ¢ khu
vuc Ha Noi phai nd luc hon trong thu hit khach hang va ban hang va ngay cang minh
bach hoa vé théng tin lién quan dén DN, dy an nha & véi khach hang tiém ning va
cong ching. Cac DN ngay cang nhan thtc thay truyén thong marketing dé thu hat
khach hang ngay cang trg nén quan trong ddi véi hoat dong kinh doanh nha o. Cac
DN ngay cang thay can phai ¢ chinh sach truyén théng marketing thich hop dé cé thé
hd tro dac lyc hoat dong kinh doanh. Vé mat ly luan ciing chua c6 nhitng cong trinh
nao nghién citu vé chinh sach truyén thdng marketing vai san pham cua doanh nghiép.
Chinh vi vay dé tai luan an "Chinh sach truyén théng marketing caa cac doanh



nghiép Viét Nam kinh doanh nha & trén dia ban thanh phé Ha Ngi'* dép ung dugc
cac yéu cau cap thiét caa ly luan va thuc tién.

1.2. Téng quan tinh hinh nghién ciru lién quan dén dé tai luan an

1.2.1. CAc vin dé vé tich hgp hoat dgng truyén théng marketing

Bén canh cac cudn sach va gi4o trinh vé TrTMKT, con c6 cac bai bao nghién
ciru vé TFTMKT va coi truyén théng tich hop 1a su phat trién tat yéu cua hoat dong
TrTMKT cuaa don vi. Cu thé Hartley, B.&Pickton, D.(1999) trong bai viét “Integrated
Marketing Communications Requires a New Way of Thinking” ("TrTMKT Tich hop
doi hoi mot phuong cach suy nghi va tu duy méi) dang trén tap chi Journal of
Marketing Communications tap 5 trang 97-106 da cho thay véi cac don vi kinh doanh
dé phét huy ti da hiéu qua cia TrTMKT can phdi hop cac yéu té cua hoat dong
TrTMKT véi nhau. Dic biét dé dat duoc hiéu qua phai quan tri cac diém tiép xtc
truyén théng véi khach hang va quan tri co so dit liéu khach hang, day l1a cac yéu to
then chdt ddi véi hiéu qua TrTMKT mang lai cho hoat dong kinh doanh caa DN.

Véi tac gia Holm, O. (2006) & bai viét “Integrated marketing communication:
from tactics to strategy” ("TrTMKT Tich hop: tir Chién thuat dén Chién lugc") dang
trén tap chi Corporate Communications: An International Journal, tap 11, s6 1 da dé
cap téi cac noi dung vé chién lugc va chién thuat cua truyén théng marketing tich hop.
Céac dé xuat dua ra nhitng dinh hudéng va phuong thtrc cho cac don vi kinh doanh, DN
vuot qua cac khé khan, nhitng rao can d6i voi truyén théng marketing va nang cao
hiéu qua truyén théng marketing. Cac DN can phai duoc quan tdm ¢ cip do quan tri
dé dam bao kha nang truyén thdng, hoach dinh cac cong cu truyén théng marketing
tré nén hiéu qua, khong thuc hién truyén thong theo cach thuc 16i thoi ma can cap
nhat va thich nghi vai nhimg thay di caa thi truong.

Trong bai viét “Evidence of Integrated Marketing Communications in Social
Marketing” (Chung ctr cua TrTMKT Tich hop trong Marketing X& hoi) cua tac gia
Jacinta, H., Bulmer, S. & Eagle, L. dang vao nam 2011 trén tap chi "Journal of Social
Marketing" tap 1 s6 3 da cho rang truyén thong marketing khdng nhitng @ng dung
trong cac hoat dong marketing thuong mai ma con phai tng dung vao hoat dong
marketing x& hoi. Trong bai bao da dua ra nhitng kinh nghiém vé hoat dong truyén
thong marketing dugc sir dung trong cac chwong trinh xtc tién hoat dong cham soc

sic khoe tai cac trudng hoc véi cac ddi tugng nguoi hoc va ngudi lao dong.



Trong khi d6 Kitchen, PJ. (2005) trong bai bao "New paradigm - Integrated
Marketing Communications - under fire” (M6 hinh mai - TrTMKT Tich hop - dudi
Ngon lira) dang trong tap chi "Competitiveness Review: An International Business
Journal incorporating Journal of Global Competiveness" da chi ra rang giai doan méi
la giai doan cua truyén théng marketing tich hop, va hoat dong nay da phat trién manh
mé. Kitchen da thuc hién hé thdng qué trinh phat trién cua truyén théng marketing
tich hop va phan tich, danh gia rang viéc c6 duoc hoat dong truyén thdng marketing
tich hop 1a mét trong nhitng loi thé canh tranh quan trong cua hoat dong marketing va
kinh doanh cua cac don vi.

Bai bdo cua Kitchen, PJ.,, Kim, I., Schultz, DE. (2008), “Integrated
MarketingCommunications: Practice Leads Theory” (TrTMKT Tich hop Thuc hanh
Dan dit Ly thuyét), Journal of Advertising d3 phan tich nhitng vi du vé thuc hanh
truyén thdng marketing tich hop dic biét 1a quang céo va PR tai cac qudc gia: Hoa
Ky, Han Quéc va Vuong qudc Anh, qua d6 néu ra khong chi su khac biét vé vin hoa
trong viéc chap nhan va thuc hanh truyén thong marketing tich hop ma con ca nhiing
diém yéu co ban khi cac DN thuc hién qua trinh IMC.

Bai bdo cua Mishra, S. & Muralie, S. (2010), “Managing Dynamism of
Integrated Marketing Communications: Anarchyto Order” (Quan 1y dé ché TrTMKT
Tich hop: Thir tw Quan ly hd loan), Journal of Marketing & Communication di hé
thong hoa lai qué trinh phat trién caa truyén théng marketing tich hop, da nghién ciu
phan tich vé hai van dé chinh cua truyén thong marketing tich hop. D6 1a tiép can ddi
Vvéi truyén théng marketing tich hop va phuong thirc do ludng va danh gia hiéu qua
cua truyén théng marketing tich hop. Két luan chinh duoc dua ra d6 13 truyén théng
marketing tich hop nén duoc do luong & trén ca hai cap do gom chu thé thuc hién hay
don vi thuc hién cac hoat dong truyén thdng marketing tich hop va cip do 1a ddi
tuong chiu tac dong cua truyén thong marketing tich hop do6 1a khach hang hoic nguoi
tiéu ding cudi cung san pham dich vu cua don vi.

Trong bai bao cua Peltier, JW., Schibrowsky, JA., Schultz, DE. (2009),
“Interactive integrated marketing communication: combining the power of integrated
marketing communications, the new media and database marketing” (Tuong tac
TrTMKT Tich hop: phdi hop quyén luc caa TrTMKT Tich hop - phwong tién truyén
théng mai va marketing dua trén co so dir liéu), dang trén tap chi "International
Journal of Advertising" di c6 nghién ctu vé sy tac dong qua lai hay tuong tac giira
nhitng cong cu truyén thong trong d6 cd cac cong cu truyén thong dién tor maéi dua



trén goc do tiép can phan doan thi trudng theo co so dit lidu khach hang. Cac don vi
kinh doanh can phét trién cac phuong thirc va con duong thu thap théng tin ca nhan
khac nhau nhat 1 phai tan dung cic phuong tién truyén thdng truyén théng va dién tu
dé thu thap thong tin. Tur do, cac dit liéu nay dwoc tap hop dé phat trién cac chién luoc
va cbng cu truyén thong theo dinh hudng khéch hang nham tbi da héa tac dong toi
khach hang.

Véi Proctor, T. & Kitchen (2002) d3 nhan manh tam quan trong cua chién luoc
truyén thong marketing trong chién lugc marketing tai bai viét “Communication in
postmodern integrated marketing" (Truyén théng trong marketing tich hop hoi ky sau
hién dai) dang ¢ tap chi "Corporate Communications: An International Journal".
Thong qua két qua nghién ciu ho khang dinh rang trong thoi dai hién nay, cac nha
hoach dinh va thuc hanh truyén thdng can sang tao hon nita ddng thoi can cé céch tiép
can tich hop t&i tat ca hoat dong truyén thdng.

Reid, M. (2005) trong “Performance Auditing of Integrated Marketing
Communication (IMC) actions and outcomes” (Kiém soat Két qua Thuc hién cua
TrTMKT Tich hop (IMC) Hanh dong va Két qua Pau ra) dang ¢ tap chi Journal of
Advertising, khang dinh gia tri caa TrTMKT tich hop ddi véi thuong hiéu chang han
nhu sy nhan biét thuong hiéu, long trung thanh thuong hiéu, doanh s6 ban, méi lién
hé gitra qua trinh IMC va hiéu qua vé mat thuong hiéu (brand outcomes).

1.2.2. C&c nghién ciru vé truyén thong marketing ¢ Viét Nam

Tai Viét Nam, di c6 mét s6 cdng trinh nghién ctru khoa hoc cua cac tac gia
khéc nhau nghién ciru vé truyén thdng marketing. Céac cong trinh nghién ctiu co lién
quan dién hinh 1a;

Pham Thiy Hong (2009), Giai phap truyén théng marketing cia cac cong ty
kinh doanh dich vu vién thong tai Viét Nam, Dé tai NCKH cap Bo GD-BT. Tac gia
da hé théng hoa mot sé co sé ly thuyét vé truyén thong marketing cua CTKD noi
chung va gan voi dic thd CTKD dich vu vién théng, cac giai phap duoc dua ra kha
day du va mang tinh kha thi. Tuy nhién yéu t “tich hop” chua thyc su dugc dé cap
nhiéu.

Phan Thi Thu Hoai (2010), “Phat trién hoat dong marketing truc tiép cua céc
cong ty thuong mai trén dia ban Ha Noi” nghién ctu vé marketing truc tiép nhu 1a
mot trong cac phuong tién truyén thdng marketing (xdc tién hdn hop). Téac gia da hé
thdng mot sé ly thuyét dién hinh, nghién ciu thuc trang va dwa ra dé& xuét hoat dong



marketing truc tiép cua cac cong ty thuong mai trén dia ban Ha Noi. Tuy nhién, tac
gia dua ra dé xuét sir dung céc cong cu marketing truc tiép nhu marketing qua
Internet, qua catalogue, marketing tir xa....ma chua c6 nhitng phén tich sau trong viéc
ng dung ciing nhu tich hop cac cdng cu nay cho hoat dong truyén thong marketing
cua cong ty.

1.2.3. Cac nghién ciru vé truyén thong marketing trong kinh doanh bét dgng
san hogc nha ¢ dan dung

Ho Thi Thay Nga (2012), “Truyén thdng marketing vé hinh anh doanh nghiép
cua cac doanh nghiép méi giéi bat dong san vira va nho trén dia ban Ha Noi”. Tai liéu
nay tap trung vao viéc truyén thong hinh anh DN cua cac DN mdi gisi bat dong san
trén thi truong Ha Noi. Cac cong cu truyén thong marketing khdng nhan manh vao
muc tiéu anh huéng dén nhu cau cua khach hang ma tap trung vao muc tiéu anh
huong hinh anh caa DN.

Nguyén Vin Dinh trong luan &n tién si (2012) véi tén dé tai "Hoan thién céc
chinh séach thi treong va marketing cua cac doanh nghiép kinh doanh nha & tai Ha Noi
2012" da danh gia thuc trang cac chinh sach thi trwong va marketing va thuc trang
trién khai cac chinh sach nay cua cac DNKD nha & Ha Noi thoi gian qua nham xac
dinh cac diém tich cuc va cac diém han ché caa chinh séch nay, truyén théng - xdc
tién thuong mai 12 mot trong nhitng chinh sach marketing cia DNKD nha & Ha Noi.
Tir d6 xac 1ap quan diém phat trién, d& xuat hoan thién mot sé noi dung va giai phap
nham nang cao hiéu luc trién khai cac chinh sach thi trudong va marketing kinh doanh
nha ¢ cia cdc DNKD nha ¢ Ha Noi dén nam 2015 va tam nhin 2020.

1.2.4. Cac nghién cuu dnh hwong giga hanh vi mua cuaa khach hang va
truyén théng marketing néi chung va trong kinh doanh nha ¢ dan dung

Bén canh cac nghién ctru vé truyén thong marketing va truyén théng marketing
bat dong san hoic nha ¢ c6 nhitng nghién ciu vé anh huoéng giita hanh vi mua cua
khach hang va truyén thong marketing. Pay 1a co s& dé cac DN xay dung va thuc
thién cac chuong trinh truyén thdng marketing sao cho c6 tic dong dén hanh vi mua
khach hang, dinh huéng khach hang c6 nhitng hanh vi c6 loi cho DN. Cu thé:

Tichindelean Mihai (2015) véi bai bao "The influence of marketing
communication on the buyer behavior - a relationship marketing approach” (Tac dong
cua TrTMKT dbi véi hanh vi mua khach hang - mdt tiép can marketing quan hé) dang

trén tap chi "Studies in Business and Economics" di xac dinh ban chat caa anh huong



va tac dong cua cua truyén thong marketing ddi véi hanh vi mua thuc té caa khach
hang 14 nguoi tiéu dung. Bai bao da duoc két cau thanh 02 phan gém: 1. Nghién cau
cac tai liéu gan day vé mé hinh marketing méi quan hé véi truyén théng marketing
duoc xem xét va khéi niém chudi gié tri, 2. Két qua nghién cau dya trén khao sat cac
khach hang la nguoi tiéu dung va nghién ctru trong linh vuec mua sach. Tap trung vao
nghién ciru 02 théng sé quang cao 1a quang c4o ban hang va céc bién dau vao doc lap
nham do ludng tac dong toi hanh vi mua hang. Hanh vi mua hang cua khéach hang
duoc do ludng thong qua ba bién sb: Gia tri tién ma khach hang bo ra trong lan mua
cudi cuing, tan suit mua cua khach hang va y dinh mua hang cua ho.

Tan Kai Hun, Rashad Yazdanifard (2014) da chi ra trong bai "The Impact of
Proper Marketing Communication Channels on Consumer’s Behavior and
Segmentation Consumers” (Tac dong cia Cac Kénh TrTMKT phu hop d6i véi Hanh
vi mua cua Khach hang va Phan doan Khéach hang) dang trén tap chi "Asian Journal of
Business and Management": trong kinh doanh diéu quan trong 1 ngudi lam marketing
phai hiéu hanh vi cua nguoi tiéu dung dé phan tich co hoi thi truong, nhim muc tiéu
phan khuc khéach hang phd hop va xac dinh rd hon trong qua trinh ra quyét dinh dé
xay dung va thuc hién hoat dong truyén thong marketing nham dat duoc muc tiéu cua
DN. Bai bao nay minh hoa vai tro cua tac dong truyén thong marketing dén cac phan
doan thi truong va cu thé 1a nguoi tiéu dung. Truyén thong marketing da dong mot vai
trd quan trong dé giao tiép véi nguoi tieu dung bang cach sir dung cac cong cu truyén
thong marketing truc tuyén hozc ngoai tuyén dé cung cap céac tin nhan. N6 c6 thé hiéu
qua hon khi cac nha truyén thong marketing phan nhdém khach hang cia ho nhu phan
doan theo thé hé vi nha truyén théng marketing c6 thé sir dung kénh truyén thdng
marketing hiéu qua va phl hop nhat dé giao tiép va truyén théng marketing véi cac
thé hé nguoi tiéu dung khac nhau.

Damjana Jerman, Bruno Zavr$nik (2013), Can Marketing Communication
Affect consumer Behaviour?" (TrTMKT C6 thé Tac dong ti Hanh vi mua cua Nguoi
tiu dung khéng?) ,Economic Management Information Technology, Volume 1/
Number 4/ 2013, pp. 203-213. Bai bao nay tap trung vao viéc phat trién va thir nghiém
anh huong cua cac yéu td khac nhau cua truyén thong marketing dbi véi cac dap ung
ctua khach hang. Nghién ctru d3 tim hiéu dugc phuong thirc nguoi tiéu dung dap ung
véi cac yéu t khac nhau cua truyén thong marketing. M6 hinh nghién ciru di két hop
cac tién dé cua cac yéu tb truyén thong marketing bao gém céc yéu té kién thirc, muc
tiéu cua khach hang va cac yéu tb tinh hudng cua khach hang. Nghién ciu vé céc lién



két gitta cac cau tric nay cho thy cac yéu t cua truyén thong marketing cé vai tro
quan trong trong cac dap ung cua khach hang. Cac di liéu nghién ctru dugc thu thap
tir mau nghién cau 1a cac DN & Slovenia. Cac yéu té cua truyén thdng marketing c6
anh huong 1on t6i cac dap ung cua cac khach hang, cac van dung quan 1y da duoc dua
ra thao luan va dé xuit giai phap cho cac DN.

Gheorghe ORZAN, Raluca-Florentina TIKA, Raluca-Giorgiana CHIVU,
Stefan-Ilie OANTA, Cristian Ionut COMAN (2017), "The Influence of the Marketing
Communication on Consumer Behavior" (Tac dong cua TrTMKT d6i véi Hanh vi
mua cua Nguoi tiéu dung), Romanian Statistical Review - Supplement nr. 2/2017 da
xéac dinh cac phuong tién va thong tin truyén thong la mot trong nhitng cau ndi gita
DN va cac khach hang nhat 1a khach hang 13 ngudi tiéu dung, nd cung cap céc thong
tin giao tiép tir phia DN t&i cac khach hang. Ngay cang c6 nhiéu cac DN dua ra thi
trudng c4c san pham mai va truyén thong marketing c6 nhiém vu théng bao, thuyét
phuc, nhic nhé vé cac dic diém san pham va vé DN c6 sirc thu hit véi khach hang.
Ngay cang c6 nhiéu ky thuat va phuong phap thuyét phuc va thudng 1a tac dong vao
tri twong twong cua ngudi tiéu dung. Tuy nhién nhan thic cia khach hang 1a rat khac
nhau véi cung mot thong diép, nén cac DN phai van dung duoc cac ky thuat va
phuong tién truyén thong khac nhau dé truyén tai thong diép sao cho cung mot nhém
dbi twong cong ching muc tiéu c6 thé nhan thac va hiéu théng diép mot cach dong
nhat. Do d6 cac DN can phai nhan dang cac phuong tién truyén théng co hiéu qua cao
trong truyén tai théng tin toi khach hang.

Cen Wang (2015), "Do People Purchase What They Viewed from Youtube?:
the Influence of Attitude and Perceived Credibility of User-Generated Content on
Purchase Intention” (Con nguoi ¢c6 Mua Thir ma ho nhin thay trén Youtube?: Tac
dong cua Thai do va Do tin cay Nhan thic cta cac N6i dung Nguoi St dung Tao ra
Pbi voi Y dinh mua", Master Thesis Florida State University, School off
communiation, 2015 da néu mang xa hoi phat trién nhanh chong nén nguoi tiéu ding
c6 thé chia s¢ nhitng trai nghiém cuaa ho déi vai viéc mua saim va st dung san pham
dich vu véi nhitng nguoi st dung khac. Cudc nghién curu tap trung vao cac noi dung
truyén thong ma nguoi str dung tao ra. Bai viét phan tich vé ndi dung truyén théng ma
ngudi s dung tao ra trén Youtube va anh huong cua né tsi y dinh mua cta nguoi tiéu
dung trong twong lai. Muc dich caa nghién ctu nay 1a vé méi quan hé giira thai do dbi
véi noi dung truyén thong ma nguoi sir dung tao ra trén YouTube, s tin twdng nhan
duoc d6i vai noi dung truyén théng ma nguoi stir dung tao ra va cac yéu té anh huong



dén y dinh mua hang caa san pham. Nghién cu ndy nham tra 16i cau hoi liéu c6 su
khéc biét giita thai d6 chu dong va thu dong cia ngudi ding Youtube déi véi noi dung
truyén thong ma ngudi st dung tao ra va cac ¥ dinh mua hang cua ho hay khéng.
Nghién ctru d3 diéu tra tryc tuyén 170 nguoi ding Youtube, nhung cé 131 truong hop
duoc xem xét phan tich do tra loi day du. Két qua cho thdy mdi twong quan giira mdi
bién 13 c6 ¥ nghia do murc sig.<0.05. Ngudi ding chu dong va nguoi ding thu dong
khong chi khac nhau vé thai do voi ndi dung truyén thong ma ngudi sir dung tao ra va
cac y dinh mua hang khéc nhau cho cac san pham, nhung sic manh tac dong cua céc
noi dung nay khac nhau va ¥ dinh mua hang khac nhau. Dbi véi nguoi sir dung tich
cuc nghién cau giai thich sy khéac biét nhiéu nhat caa ¥ dinh mua hang; tuy nhién,
hoat dong ciia nguoi ding tich cuc 1a yéu t6 tét cho nguoi dung thu dong vé hanh vi
mua hang trong tuong lai cua ho.

Isabelle Goyette, Line Ricard, Jasmin Bergeron, Francois Marticotte (2010),
"e-WOM Scale: Word-of-Mouth Measurement Scale for e-Services Context*" (Thang
do Truyén thong bang tin d6n dién tir: Thang do ludng truyén théng bang tin dong
trong B&i canh Dich vu Dién tir) , Canadian Journal of Administrative Sciences.
Trong bai nay, cudc khao sat cua 218 ngudi tiéu ding trén hai mau nham nghién cau
yéu té cau thanh (thang do) do ludng vé truyén miéng tin dién tar (e-WOM thang do)
trong béi canh dich vu dién tir. Mot loat thong ké két qua nghién cau cho thay rang
cau tric WOM bao gém bén chiéu: Cuong 6 WOM, cac tin WOM tich cuc, céc tin
WOM tiéu cyc, va ndi dung WOM. Thang do e-WOM duoc dé xuat c6 thé duoc sir
dung nhu mot c¢éng cu chién lugc cho cac nha quan ly kinh doanh nham cai thién
chién dich marketing vé truyén miéng dién tu.

Mateja Kos Kokli'c, Irena Vida (2015), "A Strategic Household Purchase:
Consumer House Buying Behavior" (Mua saim Nha & c¢d Tinh Chién luoc: Hanh vi
Mua Nha & cta Nguoi tiéu dung), Managing Global Transitions 7 (1): 75-96, Volume
7 - Number 1 - Spring 2009. Muc dich cua nghién ctu nay Ia nghién ctu tim hiéu
hanh vi mua nha ¢ tir quan diém cua nguoi tiéu ding. Cu thé 1a: 1. D& xuat mot md
hinh khai niém vé quyét dinh cta nguoi tiéu ding tao ra trong khudn kho ciia hanh vi
ngudi tidu ding; 2. Nghién cau cac yéu té anh huong dén qua trinh quyét dinh mua tur
nghién cau thuc nghiém véi cac nha & va dua ra cac dé xuét dé thic day cac hanh vi
mua c6 lgi d6i vai nha ¢ theo y mudn. Cudc nghién ctru di tién hanh cac cugc phong
van sau nhitng ngudi méi mua va nhitng nguoi mua tiém ning cia nha ¢ duoc xay
dung theo sé thich cho thdy cac nhan t nhan thicc va hop ly khéng giai thich day dua
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vé hanh vi cia ngudi tiéu dung trong trueong hop caa mot san pham c6 sac thu hit 16i
cubn cao nhur nha ¢. Ngoai nhitng dic diém riéng ctia khach hang, cac nhan té tinh thé
va mdi trudng cua ca nhan khéach hang va cac yéu tb cua cam xdc, kinh nghiém, tiém
thirc cua ngudi mua tiém niang nhu cau va muc dich cia ho can duoc tinh dén hiéu rd
hon vé loai hinh ra quyét dinh nay.

Michael J. Seiler, Poornima Madhavan, Molly Liechty (2011), Toward an
Understanding of Real Estate Homebuyer Internet Search Behavior: An Application
of Ocular Tracking Technology (Huéng dén Hiéu rd Hanh vi Tim Kiém trén Internet
ciia Nguoi mua Nha ¢ Bat dong san - Mot Ung dung cia Cong nghé Theo ddi mit),
Journal of Real Estate Research, June 2011. Nghién ctru theo ddi va ghi chép 05 thang
do ludng su chuyén dong cua mat cua nhitng ngudi mua dang tim kiém mua nha &
dang trong qua trinh tim kiém thong tin vé nha & trén Internet. Tong thoi gian luu lai
mét hinh anh (thoi gian mot ngudi nhin vao hinh anh), thoi gian ¢ dinh (khoang thoi
gian mot nguoi danh cho timg tiéu diém), va bién d6 thiang bang (khoang céch trung
binh gitta c4c ting diém tiéu diém) tat ca déu c6 anh huong dang ké y kién danh gia
téng quét vé nha & va gié tri cua n6. Mot phat hién thir hai 12 cac phan cua trang web
duoc xem dau tién 14 nhung buc anh vé tong thé cua ngbi nha. Cudi cing, su hap dan
cua yéu té gia ca, cac ky thuat marketing ma niém yét gia I¢ thuong khong dem lai
hiéu qua nhu mong mudn. Nghién ciu cho thiy ngudi mua nha xem lau hon nhiéu
vao ngdi nha dau tién ho nhin thay, va do mac gia hip dan thuong dugc tim kiém cudi
cuing khi tim kiém theo cac khoang gié.

Céc nghién ctu vé chinh sach truyén théng marketing hoic xuc tién thuong
mai caa DN/tap doan chua c6 cong trinh luan an hoic dé tai nghién ciu khoa hoc nao
dugc cong bd nghién ctu vé van dé nay. Néu nghién ciu vé chinh sach truyén thong
marketing chi c6 chinh sach truyén thdng marketing cua cac cong ty va tap doan nudc
ngoai nhu ctia Calsberg Group trong linh vuc san xuat bia.

1.2.5. Khodng tréng nghién ciu

Nhu vay, theo tim hiéu cua tac gia tir nhitng cong trinh nghién ciu khoa hoc
lién quan dén truyén théng marketing va chinh sach truyén thong marketing nha o
trong nudc va qudc té caa cac DN cho thay (khoang trong nghién ciu) chua co cong
trinh ndo nghién ctu vé tong thé hoat dong truyén thdng marketing cua cac DNKD
nha & no6i chung va caa DN Viét Nam kinh doanh nha & trén dia ban thanh phé Ha
Noi noi riéng. Bac biét 1a chua c6 cac nghién ceu vé chinh sach truyén théng
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marketing n6i chung va trong kinh doanh nha ¢ néi riéng, va nhiing nghién cau vé
chinh sach truyén théng marketing duoc xay dung dua trén cac nghién ciru dic diém
hanh vi mua cia ngudi mua nha ¢ hién tai va tiém ning nham dap tng nhu cau thdng
tin cua cac d6i twong ndy, vé truyén théng marketing hd tro cac hoat dong marketing
khac thiic ddy cac khach hang di dén quyét dinh mua va hanh dong mua nha 6. Trén
thuc t& méi chi c6 cac chinh sach truyén théng marketing cua céac tip doan va DN trén
thé gidi, nhung cua la cac nghién ctiru caia mot chuong trinh truyén théng cho ting thi
truong cua DN. Cac nghién ctu ¢ trén mai chi nghién citu mot khia canh nao do6 cua
truyén théng marketing chua nghién cru vé chinh sach truyén théng marketing trong
linh vuc kinh doanh nha &, nhét 1a cia cac DN kinh doanh nha ¢ trén dia ban thanh
phd Ha Noi. Nhu vay, dé tai luan an duoc lya chon nghién ciru dam bao duogc tinh doc
lap va khéng bi trung lap vai cac cong trinh nghién cuiru trude day.

Pé tai luan an ké thira duoc céc cong trinh nghién ciu trude diy & cac diém
nhu sau. Vé tong thé luan an ké thira két qua nghién cau cua Kitchen, PJ. (2005) va
Proctor, T. & Kitchen (2002), Hong (2009) coi hoat dong truyén théng marketing va
hoat dong truyén thong marketing tich hop c6 thé tré thanh mét trong nhiing loi thé
canh tranh cia DN néu duoc thuc hién hiéu qua dap tng tét voi dac diém hanh vi tim
kiém thong tin dé can nhic mua va ra quyét dinh mua cua cac khach hang. Ké thira
nghién ctru caa Holm, O. (2006) vé viéc dé dam bao truyén thdng va hoach dinh céc
cong cu truyén théng marketing hiéu qua phai cap nhat va thich nghi véi nhiing thay
do6i cua thi truong cia DN. Hién nay khi ma thi truong c¢d nhiing thay doi n6i chung
va cong chiing co thay doi vé thoi quen tiép can va tim kiém thong tin tir cac phuong
tién truyén thong mai (Hoai P, 2010). Khi lam truyén thong marketing dé c6 duoc
hiéu qua DN can tap trung nghién ctru tic dong cua khéc biét vé vian hoa déi vai viec
chap nhan va thyc hanh truyén théng marketing DN ciia cac ddi twong nhan tin muc
tieu (Kitchen, PJ., Kim, I., Schultz, DE, 2008). DN can tan dung cac phuong tién
truyén théng truyén thdng va dién tir dé thu thap thong tin vé hd so phuong tién cua
khach hang. Tir d6, cac dir lidu nay duoc tap hop dé phat trién cac chién lugc va cong
cu truyén thong theo dinh hudng khach hang nham ti da hoa tac dong téi khach hang
Peltier, JW., Schibrowsky, JA., Schultz, DE. (2009).

Bén canh d6, Mishra, S. & Muralie, S. (2010) dé dam bao hiéu qua cua truyén
thong khi thuc hién cac hoat dong truyén thong marketing nén xét tac dong ¢ ca hai
cap do hai cap do géom chu thé thuc hién hay don vi thuc hién cac hoat dong truyén
thdng marketing tich hop va cip d6 1a ddi twong chiu tac dong cua truyén thong
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marketing tich hop d6 1a khach hang hodc ngudi tiéu ding cudi cung san pham dich
vu ciia DN. Vi vay can phai nghién ciu hanh vi tim kiém thong tin trong qué trinh
quyét dinh mua dé c6 quyét dinh vé truyén thdng marketing cho phu hop.

Luan &n ké thira két qua nghién cau cua Tichindelean Mihai (2015) vé anh
hudéng va tac dong cua cua truyén thong marketing ddi véi hanh vi mua thyc té cua
khach hang la nguoi tiéu dung trong d6 c6 y dinh mua hang cua ho. Bén canh d6 dua
trén nghién ctu cua Damjana Jerman, Bruno Zavrénik (2013) vé anh huéng cua céc
yéu té khac nhau cua truyén thong marketing d6i véi cac dap ung cua khach hang va
phuong thirc ngudi tiéu dung dap ¢ng véi cac yéu td cua truyén thong marketing sé
khac nhau. Ké thira cac nghién ctiru cia Mateja Kos Koklic, Irena Vida (2015) vé cac
yéu té anh huong dén qua trinh quyét dinh mua nha & cua céc khach hang tiéu dang la
co s¢ dé diéu chinh hoat dong marketing trong d6 c6 hoat dong truyén thong
marketing.

Nhiing dong gop méi caa luan an la nghién ctru thuc trang cac chinh sach va
hoat dong truyén thong marketing kinh doanh nha o trén dia ban Ha Noi cua cac DN
trong thoi gian qua, trong tac dong dan dat ngudi tiéu ding thuc hién theo cac budc
cua tién trinh quyét dinh mua. Luan &n nghién ctru dic diém hanh vi can nhic va hanh
vi tim kiém théng tin trong tirmg budc cia qué trinh quyét dinh mua nha ¢ cia nguoi
tiéu dung mua nha ¢ trén dia ban Ha Noi. Luan an con nghién ctru tac dong cua cac
cong cu va hoat dong truyén thong marketing cua cac DN kinh doanh nha & t6i ¥ dinh
mua nha & ciia ngudi tiéu dung trén co s cac ¥ Kién va danh gia cia ho. Ngoai ra luan
&4n nghién ctru siu hon tac déng ctia 02 phuong tién truyén thong marketing dugc cac
DN kinh doanh nha & str dung ngay cang nhiéu la truyén thdng qua trang web va qua
mang xa hoi/fanpage. Luan 4n di nghién ctru tac dong cua 02 yéu té nay téi téi ¥ dinh
mua nha cua nguoi tiéu dung mua nha ¢ trén dia ban Ha Noi. Trén co s& cac két qua
nghién ciru thyc trang tir d6 ludn an dua ra cac giai phap doi véi DN c6 cac diéu chinh
hoan thién véi chinh sach truyén thdng marketing nha ¢ sao cho cé tac dong dén céc
dbi twong cong ching va tién téi dat duoc hiéu qua kinh doanh nha & cao.

1.3. Cac muc tiéu va cau héi nghién ciru

Muc tiéu nghién ciru cta dé tai luan n bao gom:
- Nghién ctu va hé thong nhitng mét sé van dé ly luan co ban vé chinh séach
truyén thoéng marketing cia DNKD trén mot dia ban.
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- Van dung co so ly luan dé khao sat va danh gia thuc trang chinh sach truyén
théng marketing cua cac DN Viét Nam KD nha ¢ trén dia ban thanh phé Ha Nai.

- Pua ra cac giai phap hoan thién chinh sach truyén théng marketing cua DN
Viét Nam KD nha & trén dia ban thanh phé Ha Noi trong thoi gian téi nham hd tro
dic lyc cho hoat dong kinh doanh va cé tac dong phi hop véi dic diém hanh vi mua
va tim kiém thdng tin cua cac khach hang tiém nang.

Cau hoi nghién ctu caa luan an la:

- Thyc trang chinh sach truyén thong marketing va thuc trang truyén théng
marketing cua cac DN Viét Nam KD nha ¢ trén dia ban thanh phé Ha Noi?

- Pic diém hanh vi mua va tim kiém théng tin hd trg mua nha & cua khach
hang 1a nguoi tiéu dung.

- V& thuc trang truyén thdng marketing va thuc trang truyén thong marekting
ctuia cac DN Viét Nam KD nha ¢ trén dia ban thanh phd Ha Nbi ¢6 anh huong nhu thé
nao va anh huong téi mac d6 nao trong tim kién thdng tin va can nhac mua? Dic biét
tac dong cua cac cong cu truyén thong marketing va dac biét tic dong caa mang xa
hoi va trang web tdi v dinh mua nha & cua khach hang?

- Trong thoi gian t&i cac cac DN Viét Nam KD nha ¢ trén dia ban thanh phé
Ha Noi can phai hoan thién hodc cé chinh séch truyén thong marketing nhu thé nao
trong thoi gian t4i?

1.4. Péi twong va pham vi nghién cieu

Déi twong nghién crru:

Luan &n nghién ciu hoan thién chinh sach truyén thong marketing ciia cac DN
Viét Nam KD nha ¢ trén dia ban thanh phd Ha Noi trén co s& nghién ciu hanh vi
mua cua khach hang vé nhu cau thdng tin khi xem xét lya chon quyét dinh mua nha ¢
nham hudéng téi myc tiéu DN dat duoc hidu qua cao trong truyén thong marketing tac
dong toi cac dbi tugng khach hang hién tai va tiém nang va sao cho dong gop tot nhat
vao hoat dong kinh doanh nha ¢.

Pham vi nghién ciu:
- Vé ngi dung: Chinh séach truyén thong marketing caa DN 4 tap hop cac nguyén tic
co ban va hudng dan vé truyén thong do DN xay dung va thyuc thi nham chi dao va
gidi han cac hoat dong cua DN trong theo dudi cdc muyc tiéu dai han cua truyén thong
marketing mang tinh phéi hop va gin bé chit ché voi nhau. Do d6 vé mit noi dung
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chinh sach truyén thdng marketing ciia DN s& bao gém céc noi dung chi tiét: muc tiéu
cua chinh sach, chinh sach vé ngudi nhan tin muc tiéu, chinh sach vé ngan quy, chinh
sach vé thong diép truyén thdng, chinh sach vé kénh truyén théng, chinh sach vé cong
cu va phéi hop cac cdng cu truyén théng marketing.

Hon nita, ¢ danh gia va luong hoa tac dong cua chinh séch truyén théng marketing
tgi khach hang thi luan an tap trung nghién ctu tac dong cua cac yéu té cong cu
truyén thong marketing, dic diém trang web va truyén théng qua trang web va mang
x& hoi t6i khach hang tiém nang. Pé nghién ctu tic dong nay luan 4n xac dinh bién
doc lap 1a y dinh mua chir khong phai 1a quyét dinh mua hay hanh dong mua. Mac du
nghién ciu hanh vi mua 13 da nghién ctu ca qué trinh quyét dinh mua cua khéach hang
t6i ca giai doan quyét dinh mua va hanh vi sau mua, nhung luan an chi tap trung
nghién ctru cac hanh vi thu thap tim hiéu théng tin hd tro ra quyét dinh mua theo qué
trinh ra quyét dinh mua. Hon nita, thong thudng cac bién truyén thdng marketing
trong kinh doanh nha ¢ Vvéi chitc ning cung cap thdng tin 1a chu dao nén khé ma c6
tac dong toi quyét dinh mua, hanh dong mua cua khéach hang, va hau hét chi tac dong
duoc chu dao la téi y dinh mua cua khéach hang.

- Vé khong gian: Tap trung nghién ctu ¢ cac DN Viét Nam KD nha ¢ trén dia
ban thanh phé Ha Noi, chi nghién cau cac DN vira dau tu xay dung va kinh doanh nha
& ¢6 dia diém ¢ trén dia ban thanh phd Ha Noi chir khdng nghién cau cac DN chi KD
mai gidi va phan phdi nha o.

- Vé thoi gian: Nghién ciru hoat dong truyén thong marketing cua cac DN Viét Nam
KD nha ¢ trén dia ban thanh phé Ha Noi vai sb liéu trong khoang thoi gian tir ndm
2007 dén nay va dé xuat giai phap hoan thién truyén théng marketing ciia cac doanh

nghiép cho dén nam 2020 va tam nhin 2025.
1.5. Qui trinh va phwong phap nghién ctru

1.5.1. Qui trinh nghién ciru

Qui trinh nghién cru van dé caa luan 4n bao gom cac bude nhu sau:

1. Nghién ciru tong quan cac cong trinh nghién ciu cé lién quan

2. Nghién ciru hinh thanh co so Iy luan cho dé tai luan an

3. Nghién ciru khao sat thyc trang hanh vi mua cua khach hang trong tim kiém thdng
tin nham ra quyét dinh mua nha ¢. Khao sat qua diéu tra bang cau hoi mé (phu luc
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3a) v6i 95 khach hang va sir dung céac két qua nghién ctiu cia MooreCorp Google

2015.

4. Nghién ctu vé thuc trang chinh sach truyén théng marketing cia cac DN kinh
doanh nha ¢ trong thoi gian qua va dinh hudng trong thoi gian téi. Nghién cau qua
phong van cac nha quan tri kinh doanh cua cac DN Viét Nam kinh doanh nha ¢
trén dja ban thanh phé Ha Noi (Phu luc 3b).

5. Nghién ctru khao sat vé tac dong cua cac cong cu truyén thdng marketing cua
DNKD nha & toi cac khach hang, théng qua nghién ctu kiém dinh gia thuyét caa
02 md hinh nghién ctru. Nghién ctru nay duoc thuc hién nhu sau
1. 5.1. Nghién ciu vé Iy luan vé cac bién va cac thanh té do luong cac bién cua

mo hinh.

2. 5.2. Nghién ctru dinh tinh qua phong van sau cac khach hang ¢ mua san pham
nha ¢ va cac chuyén gia trong linh vuc kinh doanh nha 6.

3. 5.3. biéu chinh c4c thanh t do luong céc bién, ma hoa cac bién cac cac thanh
t6 do ludong di dugc diéu chinh

4. 5.4. Nghién ctiu khao sat cac khach hang thu duoc 437 phiéu, loai bo phiéu
khong hop 18 con 418 phiéu hop 1&

5. 5.5. Thuc hién cic budc phan tich kiém dinh giai thuyét cia mé hinh nghién
ctru: phan tich EFE, Cronbach anpha, Phan tich tuong quan cac bién doc 1ap va
phu thugc, phan tich "Model Fit", phan tich hoi quy boi giita cac bién doc lap
va bién phu thugc caa hai mé hinh nghién cuu.

6. Nghién ciu tim hiéu thuc trang truyén théng marketing cia cac DN kinh doanh
nha & va nghién ciru céc phan ung cua cac khach hang vaéi truyén thong marketing
nha & ciia cac DNKD nha & trén dia ban thanh phé Ha Noi théng qua phong van.

7. Phong van cac nha lanh dao phong kinh doanh va truyén théng cua cac DN Viét
Nam KD nha ¢ trén dia ban thanh phé Ha No6i nham tim hiéu sau hon cac két qua
nghién cau.

8. Phan tich dién giai két qua nghién ciu va két luan

9. Pe¢ xuét chinh sach truyén thdng marketing caa cac DNKD nha ¢ trén dia ban Ha
Noi trong thoi gian tai.

1.5.2. Phwong phdp nghién ciru

Phuong phap nghién ctru dugc st dung trong luan an gém phuong phap luan va
phuong phap nghién ctu cu thé.
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- Phuong phap lugn nghién cuu:

Luan an duogc thuc hién dua trén phuong phap nghién ctru co ban la phuong
phap duy vat bién chiang va duy vat lich sir. Phuong phap cu thé 1a phuong phap tiép
can hé théng, phuong phap phan tich, so sanh va mo hinh hoa dudi dang so do dé
phan tich ciing nhu bién luan mot cach 16-gic cac van dé nghién cuu.

- Phuwong phdp nghién ciru cu thé:

Luén vian st dung cac phuong phap nghién ctru cu thé 1a phuong phap mé hinh
hoa, so d6 hoic phan tich xu thé bién dong theo thoi gian, phuong phép so sanh,
phuong phap danh gia cua chuyén gia.

- Nghién cizu khdo sat tim hiéu hanh vi mua cia khdch hang déi véi nha ¢ chu
da0 tap trung vao cac hanh vi thu thdp tim hiéu théng tin hé tro ra quyét dinh mua.
Pé nghién ctru va phén tich, dé tai sir dung cac phuong phap nghién citu cu thé trong
thu thap thong tin vé hanh vi mua, hanh vi tim kiém va xem xét thong tin cia nguoi
tiéu ding mua nha ¢ trén dia ban Ha Noi 1a phuong phép diéu tra bang cau héi mo. Cu
thé nghién ctru diéu tra bang cau hoi mo tim hiéu hanh vi mua cy thé I1a hanh vi tim
kiém céc loai thong tin, nguon thdng tin tim kiém va xem xét thong tin nhu thé nao
cuia khach hang doi v6i nha 6. Nghién ciru dé tim hiéu qua trinh thuc té cac khach
hang thyc hién qua trinh quyét dinh mua nha & nhu thé ndo va cac can nhic cua khach
hang trong mua nha &, nhu cau vé cac thong tin can ¢ va cach thic sir dung thong tin
dé ra quyét dinh mua. Mot cudc diéu tra bang cau hoi mo voi 95 khach hang da duoc
nghién ciru sinh tién hanh dé tim hiéu van dé nay (Bang cau hoi diéu tra duoc kém &
phy luc 3a)

Nhitng nguoi duoc diéu tra bang cau hoi ma 12 nhitng nguoi da va dang tim
mua nha & trén dia ban Ha Noi chon ngau nghién qua facebook va email la nhiing
nguoi €O quan tam téi viéc mua nha & Ha Noi. Nhitng ngudi quan tdm téi mua nha o
chung cu chiém 90% c6 86 nguoi, nhitng ngudi can nhac mua biét thy 1a 02 ngudi,
ngudi mua nha lién ké 1a 7 nguoi. Cac khach hang nay dang quan tdm t6i nha ¢ tai cac
quan khéac nhau caa thanh phd Ha Noi véi cac dy 4n nha & khac nhau trén dia ban, céac
du 4n ciing & cac giai doan khac nhau trong tién trinh thuc hién dy an.

Ngoai ra, @& gop phan phan tich hanh vi mua nha & ciia khach hang mua nha ¢
dé tai luan an ciing str dung dit liéu thir cip 1a két qua nghién cau caa MooreCorp
Google 2015 vé cac ngudn thdng tin tim kiém cua nguoi tiéu dung khi tim kiém mua
hoac thué bat dong san va so séanh vai cac loai san pham hang hoa khéc.
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Céc cau tra 1oi phong van caa cac dbi tuong khach hang trén dugc tap hop lai,
téng hop va phan tich dé tim ra ting giai doan trong tién trinh quyét dinh mua khach
hang thi tim kiém cac théng tin nao dé xem xét ra quyét dinh, tim kiém théng tin tur
ngudn nao, do tin cay va loai thdng tin tim kiém tir cac ngudn nay trong hoat dong
mua nha & cua cac khach hang tiém ning. Sau d6 phuong phap phan tich va suy luin
dugc sir dung dé nghién ciu tim ra céc van dung ddi véi hoat dong truyén thong
marketing ctia cac DNKD nha ¢ trong thoi gian toi.

- Théng tin thu duoc tir cac cudc phong van cac nha quan tri kinh doanh cua
cac DN Viét Nam kinh doanh nha ¢ trén dia ban thanh phé Ha Noi (Phu luc 3b) vé
chinh sach truyén théng marketing trong kinh doanh nha & cua ho thoi gian qua va
dinh huéng trong thoi gian téi. Cac thong tin duoc tong hop lai tir cac cau tra 10 cua
dbi twong phong van. Nghién ctru sinh da tim hiéu chinh s&ch truyén théng marketing
trong thoi gian qua va du dinh sap téi cua 30 DN kinh doanh nha & trong téng sé hon
200 DN duoc cap phép. Cac chinh sach nay dwogc tim hiéu qua phong van mot sé nha
quan tri 13 cac giam dbc hodc trudng phong phu trach kinh doanh nha & cua cac DN
nay.

- Nghién cizu khao sat vé tdc déng cua cac cong cu truyén thong marketing cua
DNKD nha ¢ téi cac khach hang, théng qua nghién cizu kiém dinh gia thuyét cua 02
mé hinh nghién cizu. Md hinh 01 nghién citu ddnh gia vé tdc déng cuia 05 nhém cong
cu truyén thdng marketing ciza DNKD nha ¢ trén dia ban thanh phé Ha Néi téi y dinh
mua cua khach hang tiém ndng. Mé hinh 2 nghién ciru danh gia tic dong cia kha
nang truyén tin va chat luong trang web va mang x& hoi trong truyén thong tin cho
khéch hang. Bé co dugc thdng tin thuc hién danh gia theo 02 mé hinh trén mot cudc
diéu tra khao sat tric nghiém da duoc tién hanh. Cudc khao sat duoc thuc hién véi
bang cau hoi diéu tra trac nghiém & phu luc 4. Véi dbi tugng duoc hoi trong khao sat
la nhitng nguoi d3 va dang quan tdm tim hiéu céc du an nha ¢, va dang c6 quan tim
tai cac du an nha ¢ caa cdc DN kinh doanh nha & trén dia ban Ha Noi. Phuong phap
diéu tra gui bang cau hoi diéu tra tric nghiém email hoac ban phiéu diéu tra in dé cac
c4 nhén trén dién vao. Céc bién sb va cac thanh tb cua cac bién sé chon nghién cau
duoc xay dung dya trén cac bang cac bién da nghién ctu tir co so ly luan & phu luc 1.
V&i md hinh nghién ciru 1 luan &n nghién ciru 05 cong cu caa truyén théng marketing
(1. Quang céo, 2. Quan hé cdng ching, 3. Xlc tién ban, 4. Ban hang c4 nhan, 5.
Marketing truc tiép) cua cac DNKD nha ¢ tac dong toi khach hang dé tir 6 co cac
thong tin dan t6i bién phu thudc 13 ¥ dinh mua caa khach hang . Véi md hinh nghién
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ctru 2 luan an con nghién ciru cac bién sé thé hién kha nang truyén tin va chat luong
trang web va mang xa hoi trong truyén thdng tin cho khach hang gém c6 bién 1.
Théng tin cua trang web, 2. Didu huéng trang web, 3. Dic diém tac dong téi thi giac
cua trang web, 4. Vai trd truyén thong cua trang web, 5. Chit lwong trang web, va céac
yéu t6 cAu thanh cua truyén thdng qua trang mang xa hoi va ¥ dinh mua caa khach
hang (md hinh nghién ciu 2). Tir d6 c6 cac thong sé dé phan tich 05 bién cong cu
truyén thong tac dong téi y dinh mua va 06 bién trang web va trang mang x4 hoi tac
dong téi y dinh mua.

Trén co s cac bién s6 va cac thanh té/ thang do ludng cac bién dira vao nghién
ctru trude day, nghién ctru sinh d thuc hién phong van sau nhitng khach hang va céc
chuyén gia nghién cttu vé marketing va truyén thong marketing dé diéu chinh cau chi
va cac bién va céc thanh té/ thang do cta bién. C6 07 khach hang da mua san pham
nha ¢ va 03 chuyén gia (danh sach & phu luc 2). Céc két qua phong van dan téi cac
gop ¥ diéu chinh vé thanh t/ thang do ludng cac bién. Cac diéu chinh va két qua diéu
chinh cac thanh té/ thang do luong duoc thé hién & phu luc 5. Va trong bang nay ma
hoa cac bién va céac thanh té/ thang do luong cac bién sé doc lap va phu thudc cua 02
mo hinh nghién cuu.

Tong cong cac bién 05 cong cu truyén thong tac dong téi ¥ dinh mua va 06
bién dic diém trang web va trang mang x& hoi, 01 bién doc lap y dinh mua c6 76
thanh té vi vay ¢c& mau nghién ciu phai gap it nhat 5 lan, tac 1a can 380 quan sat.
Thuc té luan an da diéu tra thu duoc 437 quan sat va loai bo di 19 quan sat (phiéu tra
loi) thu duoc 12 khdng hop 18 con lai 418 quan sat/ phiéu tra 10i hop 1&. Cac d6i tuong
quan sat duoc chon ngau nghién nhirmg ngudi mua nha & hién tai va tiém ning cua céc
du 4n trén dia ban thanh phd Ha Noi. V&i 90% ngudi dugc giri phiéu 1a quan tam téi
nha chung cu, 7% quan tam téi nha lién k&, con 3% la nguoi quan tam téi biét thy (lay
theo ty 1€ nha ¢ chao hang dugc cung ung ra thi truong Ha Noi).

Sau khi sang loc cac phiéu tra 16i hop I céc dit liéu dugc nhap vao phan mém
SPSS va dugc phan tich. Qui trinh phan tich kiém dinh cac gia thuyét cua cac mé hinh
nghién ctu 1 va 2.

Budc 1. Trudc hét 1a phan tich do tin cay qua phan tich hé s Cronbach Anpha
dd duoc thuc hién. Qua phén tich khong dua thanh té cac ngudn thong tin quang co
ma khéch hang tim kiém. C6 02 thanh t/ thang do QC1 va QC3 cua bién quang cao
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(QC) thudoc md hinh nghién ctu 1 bi loai bo do hé sb twong quan bién tong nho hon
0,3.

Budc 2. Phan tich tinh hiéu luc cua di liéu théng qua phan tich nhan té EFA.
Qua phan tich nhan té véi céc bién doc 1ap caa md hinh nghién cau 1 cho thay c6 06
bién gom 05 bién theo nhu mé hinh nghién ctru 1 da xay dung va thém 01 bién 12 mic
d6 str dung marketing tuong tac, va mot s6 thanh tb bién bi loai. Con md hinh nghién
ctru 2 cac bién dugc gop vao thanh 03 bién. Va bién doc lap 1a ¥ dinh mua caa khach
hang van gom c6 03 thanh té/ thang do.

Budc 3. Phan tich twong quan cac bién doc 1ap va phu thuéc cua 02 md hinh
nghién ctu, tir day co thé két luan vé cac gia thuyét cia mé hinh nghién ctu.

Budc 4. Phan tich @6 phu hop ctia mé hinh qua phan tich "Model Fit"

Budc 5. Phan tich hoi quy boi giita cac bién doc l1ap va bién phu thudc cua hai
mo hinh nghién ctu.

- Nghién cizu tim hiéu thuc trang truyén théng marketing cia cac DN kinh
doanh nha ¢. Cac nghién ctru caa luan an con tim hiéu va cac phan (ng caa cac khach
hang véi cac noi dung cac chinh sach truyén théng marketing nha & cua céc khach
hang hién tai va tiém ning cua cac DNKD nha ¢ trén dja ban thanh phd Ha Noi théng
qua mot sé phong van cau hoi mé véi cac khach hang da va dang quan tim mua nha.

Vé thuc trang chinh sach truyén thong marketing va nhiing thay doi cua chinh
sach truyén théng marketing ciia cac DNKD nha & duoc nghién ctru trén co so lay
thdng tin tir thuc trang cac dong truyén thdng marketing trén céc trang web, cac trang
facebook cua du &n nha ¢ va cac bai viét vé DN, san pham, du an & cac trang thong
tin cua cac bao. Mot sb thng tin tir phong van cac nha lanh dao phong kinh doanh va
truyén thdng cua cac DN Viét Nam KD nha ¢ trén dia ban thanh phé Ha Noi nhu
Vinhome, Tan Hoang Minh, Ha D6, Gelexim, Intracom.....

Nghién ctru sinh da tién hanh xem xét chinh sach va hoat dong truyén thong
marketing ctua hon 100 DN kinh doanh nha ¢ trong tong s6 200 DN duoc cip phép
thue hién cac du an nha o trén dia ban Ha Noi dugc cong bd céng khai trén mang
internet, gom ca cac DN Viét Nam KD nha ¢ lién ké va nha biét thy ciing nhu cac DN
Viét Nam KD nha chung cu va tir cac két qua phong van mot s6 nha quan trj 1a céc
giam d6c hodc truong phong phu trach kinh doanh nha ¢ ciia 30 DN Viét Nam trong
s6 200 DN duoc cap phép trong thoi gian qua (phu luc 3b).
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1.6. Piém méi déng gbp cia luan an

Qua nghién ctu luan &n phat hién nhimg diém méi nhu sau:

- Chinh séch truyén théng marketing cua cac DN Viét Nam KD nha ¢ da c6
nhiéu chuyén bién trong 5-7 nim trd lai day, ngay cang quan tdm va dau tu hon cho
hoat dong truyén thdng marketing cia cac DN. Mot s6 DN Viét Nam KD nha & da
ting cudng cac hoat dong truyén théng marketing, c6 cap nhat nhitng céng cu truyén
thong marketing mai, hién dai, mét s6 DN nhan thac dugc vai trd quan trong cua
truyén thong marketing ddi véi két qua KD nha & caa DN. Cac DN cha yéu la truyén
thong marketing vé san pham nha & va cac du 4n nha &, va nham muc tiéu ban hang,
con truyén thong marketing d6i vdi DN con it. Cac DN chua chu trong két hop gitra
truyén thdng marketing san pham véi truyén thong marketing vé DN, vé uy tin, danh
tiéng, hinh anh va thuong hiéu ciia DN. Vi vay luan an dé xuat vé chinh séach truyén
théng marketing 1a song song véi truyén théng marketing san pham thi cac DN Viét
Nam KD nha & trén dia ban Ha Noi dong thoi phai truyén thong marketing vé DN.

- Luan &n nghién cau va phat hién ra dic diém tim kiém théng tin phuc vu cho
qué trinh can nhic va ra quyét dinh mua nha & cua khach hang. Cac khach hang
thuong xuyén va thu thap sé luong 16n théng tin tir trang web cua dy an va cua DN,
tim kiém thdng tin trén internet va mang xa hoi. Ho quan tam téi moi théng tin lién
quan dén tinh phap Iy cia DN va cua du &n nha & dugc chao ban, quan tim dén dic
diém canh quan, khdng gian, cac tién ich caa khu nha &, dic diém cua nha & du dinh
mua. Trong truyén théng marketing véi san pham nha & nham ban hang cua cac DN
thi nha mau cung cap duoc nhiéu thdng tin cho khach hang théng qua cho khéach hang
cac trai nghiém thyc vé nha ¢, vé canh quan caa nha &, nhitng trai nghiém nay trén
cac ban vé thuong khdng thé hinh dung dugc. Hon nira, cac DN Viét Nam KD nha ¢
cling phai quan tdm dén cong dong céc khach hang ciia DN, vi cc binh luan va danh
gia ciia ho trén céc trang cong dong va mang xa hoi c6 anh huéng Ién téi viéc thu hut
cac khach hang tiém niang va hinh thanh danh tiéng ciia DN trén thi truong. Céac khach
hang quan tdm lon toi c&c dich vu sau ban ctaa cac DN kinh danh nha 6.

- Luan an da phat hién tac dong caa cac thanh té caa truyén théng marketing
hén hop cua cac DNKD nha ¢ t6i y dinh mua cua khach hang, gém quang céo (QC),
xdc tién ban (XTB), quan hé cdng ching (QHCC), ban hang ca nhan (BHCN),
marketing truc tiép (MKTTT) va MKT tuong tac (INTMKT) caa DNKD nha & ¢6 tac
dong tich cuc tdi y dinh mua (YPM) cta khach hang. Trong d6 ban hang ca nhan
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(BHCN), quang céo (QC), marketing truc tiép (MKTT) c6 tac dong 16n nhat tsi y
dinh mua. Muc d6 tac dong cua cac nhdm cdng cu truyén théng marketing cua céc
DNKD nha & dén y dinh mua cua khéach hang Ia:
YDM = 0,932 + 0,243 *QC + 0,061 *XTB + 0,039 *QHCC + 0,197 *BHCN +
0,143*MKTTT + 0,028 INTMKT

- Nhu vay 1a quang cao QC c6 tac dong manh nhat t6i ¥ dinh mua, tiép dén 1a
BHCN, dén MKTTT rdi céc yéu té c6 tac dong yéu hon 1a xtc tién ban (XTB), quan
hé cong chung (QHCC) va marketing twong tac INTMKT).,

- Do ¢6ng cu truyén thong qua trang web va mang xa hoi cua DN ngay cang
gia ting nén luan an nghién ciu tac dong cua 06 yéu té cua truyén thdng qua trang
web va mang xa hoi ti y dinh mua gom: thong tin trang web, diéu huéng cua trang
web, thi giac trang web, trang web 1a cong cu truyén théng, va mang xa hoi. Tuy
nhién qua phan tich cac yéu to trén dugc gop lai thanh: 1). Thong tin trang web va
diéu huéng trang web (TTWBHW), 2). Thi giac cua trang web va cung cap thong tin
cua trang web (TGWCCTT), 3). Chat luong trang web va mang xa hoi (CLWMXH).
Nghién ciu cia luan 4n da phat hién hoat dong truyén thong qua mang xa hoi va chat
lugng trang web (CLWMXH) caa DN KD nha ¢ c6 tac dong tich cuc va Ién nhat
trong 03 yéu t6 t6i y dinh mua (YPM) cua khach hang vai hé sé 1a 0,434, yéu t6 dic
diém thi gi4c cua trang web va trang web 1a céng cu cung cap théng tin (TGWCCTT)
c6 tac dong tich cuc nhung muc do tac dong dung thir hai véi hé s6 0,265. Cubi cling
1a yéu té thong tin trang web va diéu hudng trang web (TTWDHW) c6 tac dong tich
cuc nhung & mac yéu vai hé s6 0,018.

- Mtrc do tac dong cua céac bién sé doc 1ap caa trang web va mang xa hoi cua
DN kinh doanh nha ¢ tac dong t6i y dinh mua nhu sau:

YDM = 0,757 + 0,018*TTWDHW + 0,266 *TGWCCTT+0,434*CLWMXH

- Nhu vay véi hoat dong truyén théng marketing trong KD nha ¢ trén trang
web va mang xa hoi cac yéu té anh huong manh nhat dén y dinh mua d6 13 hoat dong
truyén thong qua mang x& hoi va dic diém thi giac caa trang web caa DN kinh doanh
nha o.

- Luan an dé xuat trong trong thoi gian toi cac DN Viét Nam KD nha ¢ can
phat trién chinh séch truyén théng marketing DN song song véi truyén théng san
pham, va can phai khai thac tan dung cac kénh quang céo online, marketing tuong tac
va céc hoat dong quan hé cong dong trén mang xa hoi dé thong tin va thuyét phuc
khach hang vé DN va danh tiéng ciia DN ciing nhu thuc day ban san pham, trong béi
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canh thi trudng canh tranh. Sir dung kénh dai ching dé truyén thong DN va thuong
hiéu, con kénh ca nhan truyén théng san pham. Cac thong diép truyén tai can truyén
tai da phuong tién t6i cac ddi twong cdng ching muc tiéu. Bic biét tc dong toi v dinh
mua cta khéch hang thi phai phdi hop giira ban hang c& nhan (BHCN) véi dung céc
cdng cu truyén thong tin dang 1oi va hinh anh cua quang céo (QC), va céc théng tin
turong tac cua marketing truc tiép (MKTT) nham diéu chinh théng tin theo nhu cau
tim hiéu cua khach hang. Khi tan dung cong cu truyén tin qua trang web va mang xa
hoi can tap trung vao mang x& hoi va chit luong trang web, ké dén 1a chia y téi dic
diém tac dong toi thi giac cua trang web va dic diém cung cap thong tin cua trang
web dé tac dong va thuc day ¥ dinh mua cua khéach hang.

Céc doanh nghiép can can cir vao muc do tac dong cua cac yéu té doc lap dén
yéu t6 phu thudc 1a ¥ dinh mua dé c6 nhitng hoat dong truyén thong marketing pho
hop va c6 tac dong tot nhat dén két qua kinh doanh cua DN.

1.7. Két cau luan an

Noi dung cua luan an ngoai 1oi md dau, muc luc, tai liéu tham khao dugc két
c4u 3 chuong:

Chuong 1. Mot s6 van dé |i luan co ban vé chinh sach truyén théng marketing
cua cac doanh nghiép kinh doanh

Chuong 2. Thuc trang chinh séch truyén théng marketing ciia cac doanh nghiép
Viét Nam kinh doanh nha ¢ trén dia ban thanh phé Ha Noi

Chuong 3. Nhitng giai phap nhim hoan thién chinh sach truyén thdng
marketing cua cac doanh nghiép Viét Nam kinh doanh nha ¢ trén dia ban thanh phé
Ha Noi
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CHUONG 1. MOT SO VAN PE LY LUAN VE CHINH SACH TRUYEN
THONG MARKETING CUA CAC DOANH NGHIEP KINH DOANH

1.1. Khai quéat vé chinh sach truyén théng marketing cia doanh nghiép

Truyén thong marketing 1a mot cong cu cua marketing, vi vay dé cd thé vén
dung thich hop truyén théng marketing trong méi quan hé vai cac cong cu marketing
khéac, can nghién ciru vé marketing va vai tro caa truyén thong marketing.

1.1.1. Marketing va chinh sach

Khai niém Marketing

Theo Philip Kotler thi “marketing 1a mot qua trinh quan ly mang tinh xa hoi,
nhd d6 ma cac c4 nhan va tap thé ¢ dugc nhitng gi ho can va mong muén théng qua
Viéc tao ra, chao ban va trao doi nhirng san pham c6 gia tri véi nhitng nguoi khac”
[Kotler, 2015]. Hoic ngudi ta cho riang “marketing 1a cac hoat dong va qua trinh lam
viéc véi thi truong dé thyc hién cac cudc trao d6i nham thoa man nhitng nhu cu va
mong mudn cua cac bén tham gia qua trinh trao d6i”. Nhu vay marketing 1a mét dang
hoat dong ctia con ngudi (bao gdm ca to chic) nham théa man cac nhu ciu va mong
mubn thong qua trao doi.

Marketing ¢ nghia 1a hoat dong ciia con ngudi dién ra trong méi quan hé voi
thi trudong, dé bién nhiing trao doi tiém an thanh hién thyc véi muc dich 13 thoa man
nhitng nhu cau va mong mudn cia con ngudi. Néu mot bén tich cuc tim kiém cach
trao doi hon bén kia, thi ta goi bén thir nhat 1a nguoi lam marketing con bén thir hai 1a
khach hang trién vong. Ngudi 1am marketing 13 ngudi tim kiém tai nguyén tir mot
ngudi khac va sin sang dua ra mot thir gi d6 c6 gia tri trao d6i. Nguoi lam marketing
tim kiém mot phan ung tir phia bén kia dé ban hoic mua mot thir gi d6. Noi cach
khac, ngudi 1am marketing c6 thé 13 nguoi ban hay ngudi mua.

Khai niém chinh sach

Theo tir dién BusinessDictionary.com “Chinh sach 1a tdp hop c&c nguyén tdc
co ban va hwéng dan lién quan do b phdn quan 1y cia mét té chirc xay ding va thuc
thi nham chi dao va gidi han cdc hanh dong cua té chite trong theo dudi cac muc tidu
dai hgn”. Chinh séch cua DN thong thuong 1a mot bo tai liéu gdm cac hudng din bao
quat, duoc xay dung sau khi phan tich tit ca cac yéu té bén trong va bén ngoai ¢ anh
huéng dén muc tiéu, hoat dong va ké hoach cua DN. Chinh sach dwogc thanh lap bai
hoi ddng quan tri cia DN, chinh sach cia DN dua ra phuong thie dap tng cua DN
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di vai cac tinh huéng va hoan canh da biét dén va c6 thé du doan. N6 ciing xac dinh
viéc xay dung va thuc hién chién lugc, va chi dao va han ché céc ké hoach, cac quyét
dinh va hanh dong cua cac nhan vién ciia DN dé dat duoc cac muc tiéu caa DN.

Véi luan an nay, nghién cttu vé chinh sach s& nghién ciru theo khai niém cua tir
dién BusinessDictionary.com.

1.1.2. Khai nigm truyén théng

Truyén thong 1a qué trinh lién tuc trao d6i thong tin, tu twéng, tinh cam. .. chia
sé k¥ nang va kinh nghiém gitra hai hoic nhiéu nguoi/ nhém ngudi nhim ting cuong
hiéu biét 13n nhau, c6 thé dan toi thay d6i nhan thuc, tién toi diéu chinh hanh vi va
thai do phi hop véi nhu cau phét trién caa ca nhan, caa nhém, cia cong ddng va xa
hoi.

Vé ban chat, truyén théng 1a qua trinh chia sé, trao doi hai chiéu, dién ra lién
tuc giita cha thé truyén thong va déi tuong truyén thong, tir d6 co thém thong tin va
hiéu biét vé cac van dé va su vat cd lién quan. Qua trinh chia s¢, trao doi hai chiéu ay
c6 thé dugc hinh dung qua nguyén tac binh thong nhau. Khi c6 su chénh léch trong
nhan thic, hiéu biét... gitra cha thé va ddi tugng truyén thong gan véi nhu cau chia s,
trao doi thi hoat dong truyén thong dién ra. Qua trinh truyén théng vi vay chi két thic
khi da dat duoc su can bang trong nhan thic, hiéu biét... gitra chu thé va ddi tuong
truyén théng.

Vé muc dich, truyén thong hudng dén nhiing hiéu biét chung nham thay doi
thai ¢, nhan thirc, hanh vi va tao dinh hudng gia tri cho déi tugng truyén théng.

1.1.3. Truyén thong marketing

Khai niém truyén thdng marketing

C6 rat nhiéu cac khai niém vé truyén thong, tuy nhién cé thé hiéu maot cach
truyén théng, truyén thdng (communication) 1a qué trinh truyén dat théng tin tir nguoi
nay dén ngudi khac mot cach truc tiép hodc thong qua cac phuong tién, thiét bi thdng
tin.

Theo Philip Kotler, “truyén thdng marketing (marketing communication) la
cac hoat déng truyén théng tin mgt cach gian tiép hay tryc tiép cac thdng tin lién
quan dén san pham va ban than DN t&i khdch hang va cdc doi twong cong ching
nham thuyét phuc ho tin twéng vao DN ciing nhw san pham va mua san pham cua
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DN”. Pay 1a khai niém ma luan an s& sir dung dé nghién ciu céc noi dung cua luan
an.

Truyén thdng marketing 1a mot bo phan cia marketing hdn hop. Ban chét cua
truyén théng marketing 1 viéc st dung cac phuong tién dé truyén thong tin lién lac
t6i thi truong va khach hang muc tiéu nhiam théng bao su san ¢é cua san pham, thuyét
phuc va nhiac nhé khach hang sir dung tiép san pham.

Larry Percy lai cho rang “truyén théng marketing 1a 1ap ké hoach va thuc hién
tat ca cac loai quang céo va xuc tién ban cho mét nhan hiéu, dich vu hoic mét DN xéc
dinh dé dap (rng maot tap hop chung cac muc tiéu truyén thdng hodc cu thé hon nhoém
hd trg mot don vi duy nhat”.

Nhu vay truyén thong marketing 13 treong hop dac biét cua truyén thong, l1a
nhitng hoat dong truyén thong hudng vao théng tin, thuyét phuc cac ddi trong nhan
tin va khach hang tin teéng vao san pham, DN, va thuong hiéu dé ho yéu thich, mua
va str dung san pham va thuong hiéu cia DN.

1.1.4. Khai niém truyén thong marketing tich hgp va chinh sach truyén
thong marketing

Truyén thong marketing phat trién téi muc d6 cao d6 1a truyén thdng
marketing tich hop. Truyén théng marketing tich hop dwgc Amstrong va Kotler
(2005) dinh nghia “La c&c nhiing hoar déng truyen théng mang tinh phai hop va gdn
b6 chat ché véi nhau nham chuyén giao mét théng diép rd rang, nhat quan thuyét
phuc vé mét té chirc va cac san pham dich v cua té chic nay .

Hoac Hiép hoi cac DN quang céo cua Hoa Ky dinh nghia truyén théng
marketing tich hop 1a su hoach dinh truyén thdng marketing nham xac dinh gi4 tri gia
tang cia mot ké hoach tong hop, danh gia vai tro chién lugc caa céc thanh phan khéc
nhau trong truyén théng nhu: quang céo, khuyén mai, su két hop cac thanh phan nay
dé tao ra mot su truyén thdng rd rang, déu dan, hiéu qua téi da.

Véi lugn an nay Idy khai niém truyén thong marketing cia Kotler va Amstrong
dé nghién citu.

Truyén théng l1a qua trinh thiét 1ap su truyén thdng tin nham tao sy thong hiéu
gitra thong diép nguoi gui di va nguoi nhan thong tin. Day 1a qua trinh ma ¢ d6 mot
nguon phat tin giri thong diép dén ngudi nhan tin thong qua kénh thdng tin nham tao
ra phan &ng tir ngudi nhan theo chu dinh cua ngudn giri. Nhu vay, truyén théng 1a qua
trinh chuyén giao théng tin lién tuc dién ra giita cic ca nhan va nhom ngudi. Qué trinh
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nay khong don gian chi co ngudi giri hay nguoi nhan ma con cé sy tuong tac, trao doi
cac tin hiéu lién tuc dé di dén mot hiéu biét chung va no duoc dat trong méi quan hé
qua lai véi cac yéu td moi truong va xa hoi noi dién ra truyén thong.

Truyén théng 1a mot kiéu twong tic xd hoi trong do it nhat c6 hai tdc nhan
tuong tac 14n nhau, chia sé cac qui tic va tin hiéu chung. O dang don gian, thdng tin
duoc truyén tir ngudi gui téi nguoi nhan. O dang phuc tap hon, cac thong tin trao doi
lien két ngudi giri va ngudi nhan. Truyén thong 1a cac qua trinh tao kha nang dé mot
ngudi hiéu nhitng gi ngudi khac mudn truyén dat (ra hiéu, hay viét), nam bat y nghia
ctia cac thanh am va biéu tugng, va hoc dugc cu phap cia ngdn ngir.

Chinh sach truyén théng marketing 1a tdp hop cac nguyén tdc co bin va hwéng
dan lién quan do mét té chizc xay duwng va thec thi nham chi dao va gidi han cac hanh
déng cua té chire trong theo dudi cdc muc tiéu dai han trong cac hoat dong truyén
théng marketing mang tinh phéi hop va gan b6 chat ché véi nhau nham chuyén giao
mét théng diép rd rang, nhat quan thuyét phuc vé mét té chirc va cac san pham dich
Vi cua té chirc ndy nham thuyét phuc ho tin tuwéng vao té chic va mua sdn pham cia
t6 chitc.

1.1.5. Md hinh qué trinh truyén théng téng quét

M6 hinh qua trinh truyén théng tong quat 1a md hinh biéu dién ddi véi cac
thanh phan tham gia vao qua trinh truyén thdng tin, md hinh cac thanh t6 duogc biéu
dién & Hinh 1.1. Cac thanh phan ctia mé hinh gom cé nguoi gui, ngudi nhan, kénh
truyén théng truyén tai cac thong tin, cac thdng tin ¢ dudi dang cac thong diép. Céc
thong diép truyén thong thuong duoc ma hoa theo cac cach khac nhau, tir do cac
thong tin da duoc ma hda truyén tai qua phuong tién truyén thong dua dén ngudi nhan
thong tin (hay 1a cdng ching/ d6i twong nhan tin muc tiéu). Nhan duoc cac théng tin
qua cac phuong tién truyén théng nguoi nhan tin thuc hién giai ma theo cach cua ho
dé nam duoc ndi dung thong diép, ho chi va nhan thic nhitng gi ma ho giai ma duoc
va theo gdc nhin va tiép can caa ho. Sau khi cam nhan, giai ma céc théng tin nhan
duoc, tir d6 ho s& ¢6 nhitng thdng tin phan hdi toi nguoi giri, thé hién cac dap ung cua
ho v&i cac thdng tin ma ho nhan duoc. Trong qué trinh truyén thdng gitta nguoi gui va
ngudi nhan cé chiu tac dong cua nhidu va s& anh huong téi hidu qua cua truyén thong.

M6 hinh truyén théng thé hién cac thanh phan cé trong mé hinh va méi quan
hé gitra cac thanh t6 caa md hinh. Md hinh nay giai dap cac cau hoi: Ai tham gia, ai
néi gi, trong kénh nao, noi cho ai, hiéu qud truyén théng nhw thé ndo, phan hoi
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ciia ngwoi nhdn tin ra sao? Theo md hinh nay, cac thanh phdn cé trong mé hinh
truyén thong “Ngudi gui” va “Ngudi nhan” 13 cac don vi hodc ngudi tham gia gui tin
truyén théng va l1a nhém ngudi nhan tin truyén thdng; “Thong diép” 1a cac ndi dung
thong tin mudn truyén tai, “Phuong tién truyén théng” 1a nhitng cdng cu truyén thdng
dung dé truyén tai thong diép tiép can duoc ngudi nhan tin muc tiéu; 4 yéu té gdom
“M3 héa”, “Giai ma” rat quan trong vi ma hoa phai theo cach giai ma ctua ngudi nhan
thi méi dam bao ngudi nhan nhan dugc ding thong diép ma ngudi giri mudn truyén
dén. “Phan tng dap lai” va “Thong tin phan héi” 1am chitrc ning giup nguoi giri danh
gia lai hoat dong truyén thdng chu yéu; “Nhidu” 1a yéu té 1am sai léch trong qué trinh
truyén thong va nguoi giri phai tinh dén yéu té nay trong qué trinh truyén thong. Qua
trinh truyén thong maketing duoc dién ra theo mé hinh céc yéu té nhu sau:

- Nguoi gui: La cac cha thé thuc hién cac hoat dong truyén thdng marketing,
thuong 1a DN, t6 chic, ho ¢d céc thong tin vé DN/ té chac hoic vé cac san pham va
hoat dong ciia ho can truyén thong tin dén cac dbi tuong céng ching, khach hang va
cac nhom ngudi o lién quan khac. Chu thé thuong la ngudn khoi dau cua qué trinh
truyén thong.

- Ma hoéa: La viéc dung cac cac hinh thirc khac nhau nhu ngén ngir, hinh anh
mau sac, biéu twong truyén thong dé chuyén cac y tuong noi dung théng tin can
truyén tai cho ngudi nhan tin nhan dugc cac thong tin duoc ma hoa tir d6 giai ma
nham linh hoi thong tin dugc truyén tai tir nguoi gui.

- Truyén dat thong diép - Thong diép chu dinh: La tap hop céc ndi dung thdng
tin ¢ thé dang chit, van ban, hoic hinh anh biéu tuong, mau sic ma bén gui mudn
truyén tai hoac truyén dat dén bén nhan thong tin.

- Phuong tién truyén thdng: Gom cac phuong tién truyén théng ngudi gui st
dung két hop dé tiép can véi cac nhém ngudi nhan khac nhau nham truyén tai toan bo
cac noi dung théng tin ma bén gui mubn truyén tai hoic truyén dat dén bén nhan
thong tin. Kénh truyén thong qua dé thong diép duoc truyén di tir ngudi gui dén nguoi
nhan qua cdc phuong tién truyén thong nhu nay nhu bao chi, truyén hinh, to roi hoac
cac phuong tién hién dai nhu Internet, dién thoai di dong...

- Giai ma: La tién trinh ngudi nhan thong tin xu 1y thong diép truyén thong
marketing da dugc ma hoa cua chii thé truyén tin dé hiéu y twong cia chu thé mudn
truyén dat. D& dam bao thong diép cd hiéu qua, qua trinh ma hoa cua nguoi giri phai
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tuong thich véi qua trinh giai ma cua ngudi nhan. Do vay, thong diép vé co ban phai
la nhitng tin hiéu quen thudc dbi véi ngudi nhan.

- Nguoi nhan: La khach hang muyc tiéu ma chu thé truyén tin (DN, t chirc)
dang mudn thuyét phuc.

- Phan mg dap lai: La nhirtng phan (ng ctia nguoi nhan tin sau khi linh hoi
thong diép. Ngudi truyén tin can nim bit duoc phan tng cua ngudi nhan tin dé diéu
chinh chién luoc, chién thuat truyén thong.

- Théong tin phan hoi: Thong diép tir ngudi nhan tac dong tro lai ngudi gui tin.
Qua théng tin phan hdi nhan, ngudi giri tin biét dugc hiéu qua cua chuong trinh truyén
théng cua minh dat duoc nhu thé nao.

-Nhiéu: La nhitng yéu té lam sai léch thong tin trong qué trinh truyén théng,
dan dén két qua 1a nguoi nhan nhan duoc mot thong diép khong gidng thong diép
duoc gui di.

Truyén thdng marketing cia cdc DN thudng 1a dé hd tro cho hoat dong kinh
doanh va marketing cta DN, va thuong hudng téi tir viéc thdng béo thdng tin, tir do
thuyét phuc cac ddi twong nhan tin vé DN, vé hoat dong caa DN, vé san pham va
thuong hi¢u cua DN.

@

® Truyén dat théng @ ®
diép
DN Thong diép Ma hod Gidl ma thong diép Cong
Nguwivi chi dinh lhlé‘ng —»| ching muc
it digp tidu
Y l’hun‘f{]g lliefn
L truyén tin “« . _ Ngurrinhin thingdién __ .-
<= - - Thong diép- -~ - - -

D)

© Tl ©

—[ Théng tin phan hdi [ Phan img dap lai ]4—

Hinh 1.1 Qua trinh truyén thdng téng quét
Qua céc nodi dung thong tin trong théng diép, DN thong bao cho cac ddi twong
cdng ching va khach hang vé su ¢6 mit cua DN va céc hoat dong cua DN, uy tin va
danh tiéng cua DN, c4c san pham cua DN trén thi truong, cac dic diém cua san pham
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va DN, su khéc biét cua san pham va DN so véi cac don vi khéc trén thi truong,
thuyét phuc ho vé cac uu viét cia san pham va cua DN so véi cac san pham canh
tranh, va nhiac nhé ho nhé dén san pham khi c6 nhu cau, hoic thuyét phuc ho can nhic
va mua san pham, ¢é cam tinh, yéu thich va gan bo véi DN.

1.2. Ndi dung co ban cia chinh sach truyén théng marketing ciia DN

Chinh séch truyén théng marketing phai duogc xay dung va phat tri trién xuat
phat tir hoat dong kinh doanh va hoat dong marketing cia DN trong tirng thoi Ky.

1.2.1. Béi canh truyén thdng marketing ciza DN

Céac DN phai tién hanh phan tich bdi canh truyén thong dé xac dinh cac van dé
thay do6i, doi hoi khi xay dung va phat trién chinh sach truyén théng marketing cua
DN. C4c yéu t6 can xem xét va danh gia c6 nhiing thay d6i, doi hoi su phat trién do 1a
dinh huéng phat trién cia DN (thé hién qua tim nhin s& mang va muc tiéu kinh
doanh) va c4c yéu té moi trudng bén trong va bén ngoai dbi vai hoat dong truyén
théng marketing ciia DN.

1.2.1.1. Tam nhin va si¢ mang ciia DN

Pé xay dung va thyc thi chinh séch truyén théng marketing ciia don vi kinh
doanh, dau tién phai xem xét tam nhin, s mang, dinh huéng kinh doanh va phét trién,
muc tiéu va hoat dong marketing caa DN, muc tiéu va trong tdm phan bé nguén luc ¢
tirng linh vuc khi DN ¢6 nhiéu linh vuc kinh doanh khac nhau.

Tir tam nhin st mang dinh huéng phat trién cua DN vao timg giai doan tirdo
xem xét dén bdi canh cua hoat dong marketing va bdi canh truyén théng marketing
cuia DN. Tt 1a dé c6 thé phat trién duoc chinh séch truyén théng marketing can phai
biét hién trang hoat dong marketing va truyén théng cua DN giai doan tir trude dén
nay. Hoat dong marketing va truyén thong marketing dang phan ddu dat dwoc muc
tiéu gi, ¢ trang thai hoat dong va cac két qua dat duoc cua hoat dong marketing va
truyén thong dat dugc thoi gian qua.

Pé xay dung va phat trién chinh sach truyén théng marketing DN can danh gia
lai vi thé, cac diéu kién thi trudng, canh tranh, khach hang, muc tiéu, cac hoat dong va
hiéu qua cac hoat dong truyén thdng marketing caa DN, cua cac mang kinh doanh cua
DN toan DN nhu 13 mot tong thé va ¢ timg linh vuc kinh doanh. Cac diéu kién moi
truong marketing va méi truong truyén théng marketing cia DN c6 nhirng dién bién
nhu thé nao doi hoi sy phét trién caa truyén théng marketing.
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Céc hoat dong truyén théng marketing cua DN phai dugc danh gia c6 tuan thu
tam nhin va s& mang cua DN khéng, c6 dat dugc muc tiéu va chinh sach truyén théng
marketing di dé ra, co phi hop véi bdi canh marketing va truyén théng marketing, c6
phu hop Véi cac dbi tuong khach hang va cong ching muc tiéu caa DN khéng, va co
g6p phan dat dwgc muc tiéu marketing cua ting linh virc va muc tiéu marketing cua
DN trong timg giai doan hay khong. Bdi canh cua marketing va truyén théng
marketing cua DN 4 tién d& dé xay dung va phat trién chinh sach truyén thong
marketing.

1.2.1.2. Béi canh méi trwong cia hogt déng truyén thong va marketing cia
DN

Phan tich c4c yéu té méi trudng bén ngoai va cac yéu té bén trong DN cd tac
dong téi hoat dong truyén thong marketing cia DN, dong thoi phan tich thuc trang
hoat dong truyén théng marketing caa DN. Tuy theo linh vuc kinh doanh va chién
lugc kinh doanh va marketing cia DN trong tung thoi ky va DN phai xac dinh dinh
huéng phat trién cuia ting linh vuc cia DN. Tir @6 DN phan tich SWOT ddi véi chinh
sach truyén thong marketing cua DN, dudi day 1a nhitng ndi dung co ban cua phan
tich SWOT dé c6 thé nhan dang céc hay doi ¢ tinh chat chién luoc doi hoi su can
bang va thich nghi mai trong chinh sach truyén thong marketing ciia DN.

Cdc diém manh (S - Strengths).

Trong truyén théng marketing DN can nhan biét va phat huy cac hoat dong va
linh vuc ndi b ndo tét va vuot troi hon so véi déi thu canh tranh. DN phai tién hanh
phan tich cac van dé sau dé nhan dang dugc cac diém manh caa DN.

- DN ¢6 ngudn lyc va ning luc marketing, truyén thong marketing dic biét nao,
hoac khac biét so véi dbi thu trén thi truong hodc DN ¢6 nguén e va nang lyc nao co
su vuot troi hon dbi thu canh tranh, mang lai két qua va hiéu qua kinh doanh cao.

- Trong hoat dong truyén thong marketing DN thyc hién tot nhitng hoat dong
nao? Pau 1a loi thé canh tranh va loi thé canh tranh c6t 16i?. Cac khach hang danh gia
cao DN ¢ nhiing diém nao trong hoat dong marketing va truyén théng?

Cic diém yéu (W - Weaknesses):

Trong truyén théng marketing, DN c6 céc hoat dong va linh vuc noi bo nao
yéu, kém hon so véi ddi tha canh tranh. DN phai tién hanh cc phén tich bén trong dé
nhan dang duogc cac diém yéu cua DN, 1a nhiing van dé truyén théng marketing ma
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DN yéu kém gy kho khan va kém hiéu qua cho hoat dong marketing va hoat dong
truyén théng va anh huong truc tiép dén két qua kinh doanh cua DN?

Céc co hoi (O - Opportunities)

Trong truyén thdng marketing, cac yéu té va xu thé moéi trudng bén ngoai nao
c6 kha ning tao thuan lgi cho DN trong dat dwogc muc tiéu va hiéu suat hoat dong
truyén thong marketing cao hon? Nhitng xu thé, yéu t4 ndo ciia moi trudng bén ngoai
DN tao diéu kién thuan lgi cho DN néu DN c6 nguon luc va kha ning khai thac mang
lai loi ich cho DN.

Cdc nguy co (T - Threats)

Nhitng xu thé, yéu té hoic lyc lugng nao ¢ kha ning anh huong tiéu cuc dén
hoat dong kinh doanh ctua DN. Cac d6i thu va luc lugng canh tranh cia DN c¢6 nhitng
hoat dong bat lgi nao cho DN. C6 nhirng xu thé va luc lugng nao c6 tac dong 16n toi
DN. Nhitng doi hoi ciia khach hang vé san pham hay dich vu va diéu kién cia khéach
hang trén thj trudong thay d6i nhu thé nao? DN cd yéu diém nao s& gay ton hai Ion toi
loi ich khi ¢ cac tac dong cta cac luc lwgng va yéu té moi trudng bén ngoai bat loi.

Xdc dinh nhan t6 anh hwéng dén muc tieu chinh sach truyén thong:

Pé xac dinh cac nhan to c6 thé anh hudng dén muc tiéu truyén thong
marketing, DN thuong dua vao cac can cu sau:

Muc tiéu kinh doanh, muc tiéu marketing: La cac chi tiéu, tiéu chi co thé dinh
luong hoa duogc, c6 thé theo dbi, giam sat dugc mie do ciing nhu bién do thay doi.

Yéu té khach quan, chi quan bén trong va bén ngodi: Dé DN ludng trudc
dugc cac tinh hudng co thé xay ra trudce, trong va sau chuong trinh truyén thng.

Tinh chdt ddgc thi caa cdng cu truyén thong: DN can xac dinh dugc ban chat,
tinh chat dac thu cua cong cu truyén théng, cac yéu té co thé anh huong dén cac tinh
chat d6 trong qua trinh st dung cong cu (hodc phdi thuc cong cu) do dé thuc hién
chuong trinh truyén théng.

1.2.1.3. Xdc dinh quan diém va dinh hwéng truyén thong marketing ciia DN

Quan diém truyén théng marketing ciia DN Ia thyc hién tap trung hay phan tan,
thuc hién truyén thong marketing vé DN 1a chu dao hay truyén théng vé san pham,
hay la truyén théng véi ca 02 d6i tuong nay. Cac quan diém va dinh huéng nay phai
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c6 tinh nhat quan va xuyén sudt 1am tién dé cho truyén thong san pham va san pham
mai caa DN theo thoi gian.

Chinh sach va hoat dong truyén théng marketing DN phai thuc hién theo dinh
huéng va muyc tiéu phat trién cua DN trong ting giai doan. Cac yéu t6 ndy duoc thé
hién & tdm nhin, s& mang kinh doanh va muc tiéu phat trién dai han caa DN. Tur céc
yéu t6 nay, DN phai xac dinh hinh anh va 4n twong chung, thuong hiéu DN. Hinh anh,
an tuong ctia DN va thuong hiéu 1a mét trong nhiing yéu té quan trong dé xéc lap vi
thé cia mot DN trén thi truong trong twong quan véi cac luc lugng canh tranh trén thi
trudng, trong con méat cua cac d6i twong cdng ching. Hinh anh va an twgng DN con
bao ham dugc cac kha niang vuot troi cia DN va loi thé canh tranh cot 18i. DN can
phan tich va xac dinh ding ngudn lyc va nang luc khac biét dé thé phéat trién hinh anh
va 4n tuong cua DN va thuong hiéu trén thi truong.

Truyén thdng marketing trong ting thoi ky phai dong gop dat duoc muc tiéu
truyén théng marketing, muc tiéu marketing va kinh doanh ngan han va dai han cua
thoi ky nay. Toan bo dinh hudng, muc tiéu, hinh anh va vi thé caa DN trén thi truong
can phai xem xét trugc tién khi xay dung chinh séch truyén thong marketing. C6 nhur
vay, DN méi c6 thé dam bao theo dudi duoc dinh hudng phat trién ngan han va dai
han DN da dé ra.

Chinh sach truyén thdng marketing can xac dinh tinh dinh hudng phat trién
theo truyén thong dai ching hay truyén thong ca nhén, khai thac phuong tién truyén
thdng marketing hién dai hay truyén thdng, phuong tién twong tac hay phuong tién
truyén théng mot chiéu. Truyén thdng marketing tap trung vao céc loai noi dung nao
va hinh thac thé hién cac noi dung doé.

1.2.1.4. Muc tiéu kinh doanh cia DN

Tur nhu cau (tinh thé) marketing va mong mudn si dung nguon luc dé dat loi
nhuan cia DN. Dya vao vi thé caa DN trén thi treong vé thi phan, thi truong...dé DN
dat ra muc tidu va cac tiéu chi dé danh gia hiéu qua cua viéc sir dung nguon lyc cua
DN. bé dat muc tiéu, DN phai dit ra ké hoach, chién luoc hoat dong cho hoat dong
marketing cia DN va tir d6 dé ra cac muc tiéu va céac chinh sach thanh phan cua
marketing hdn hop trong d6 co truyén thdng marketing.
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1.2.1.5. Muc tiéu marketing ciia DN

Tir muyc tiéu kinh doanh cac DN xac dinh muc tiéu marketing can dat dugc
trong timg giai doan co tinh dén bdi canh hoat dong marketing va cac dinh huéng hoat
dong cua DN. Muc tiéu marketing phai cu thé hda cac mdc can dat thé hién o:

- S6 tuyét déi vé doanh sé/ doanh thu va mirc loi nhuan & timg giai doan cua
DN va cua tirng c4c san pham cua DN;

- Muc/ ty 1é tang truong thi phan va thi truong caa DN/ san pham caa DN ¢
tung giai doan;

- Tao dung hinh anh va uy tin ctua thwong hiéu san pham/ DN, quang ba cac
dac diém khéc biét va noi bat, dinh vi cua thuong hiéu san pham/ DN so véi d6i tha
canh tranh trén thi treong va trong tam tri khach hang;

- Xay dung, duy tri va phat trién quan hé trao d6i twong tac gitra DN véi cac
khach hang hién tai va tiém ning caa DN.

1.2.2. X&c lgp muc tiéu chinh sach truyén thong marketing

1.2.2.1. Muc tiéu chinh sach truyén théng marketing

Budc dau tién cac DN thuong phai lam d6i véi chinh séch truyén thong
marketing cia DN la x&c 1ap muc tiéu chinh sach. Cac muyc tiéu nay phai can ct vao:

-Muc tiéu kinh doanh;

- Muc tiéu marketing;

- Bac diém thi truong;

- Béi tugng khach hang, céng ching;

- Nguén lyc caa DN.

Tuc 13, muc tiéu chinh sach truyén thong marketing phai xuat phat tir myc tiéu
kinh doanh, muc tiéu marketing va phi hop véi céc thanh té khac caa marketing mix
cua tung linh vuc kinh doanh va caa DN. Muyc tiéu cua chinh sach truyén théng
marketing 1 co sé dé danh gia qua trinh trién khai va thuc hién cac chinh sach da dé
ra. Ké dén 1a DN phai x4c dinh cac nhom d6i twong nhan tin truyén thong marketing
dé dat dugc cac muc tiéu cia chinh sach truyén thong marketing. Va muc tiéu truyén
thong marketing véi tirng nhom dbi twong nhan tin phai dugc cu thé héa.

Péi vai muc tiéu chinh séch truyén thong marketing cua DN can phai xac dinh
hoat dong truyén thong marketing s& hd tro nhu thé ndo va téi mic do nao ddi Voi
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hoat dong marketing cia DN. Chu yéu truyén thong marketing hudng dén tao dung
hinh anh cho DN hay cho san pham, hay thuc day ban hang.

V& muc tiéu chinh sach truyén théng marketing phai xac dinh dugc cac muc
tiéu 1a truyén thong DN hay san pham, truyén thong hinh anh hay ban hang, hay la két
hop cac muc tiéu nay va mirc do cua tirng khia canh muc tiéu.

Trong muc tiéu cua chinh sach truyén thdng marketing phai xac dinh muc do
st dung truyén thong marketing dé tao dung hinh anh va danh tiéng cho DN, va san
pham hay ca hai. V& dbi twong cua truyén thong marketing 1 truyén thong vé thuong
hiéu, hinh anh, uy tin, tao dung danh tiéng hay truyén thong vé céc hoat dong kinh
doanh va cé4c hoat dong xa hoi noi bat caa DN, hay 14 vé san pham va céc hoat dong
ban hang san pham dich vu cia DN.

Ngoai ra, trong muc tiéu cua chinh sach truyén thong marketing con phai xac
dinh mirc do tac dong toi tm 1y cia cac nhom ddi twong nhan tin. Muc tiéu cuaa chinh
séch truyén thdng marketing nham muc tiéu va trong tdm giira c&c muc tiéu caa DN Ia
gi. Cu thé giira truyén thdng cung cap thdng tin hay truyén thong tao hiéu biét hay
truyén théng thuyét phuc hoic truyén thong thay doi thai do cua cac dbi tuong cong
chiing muc tiéu, hay chi 1a truyén théng cung cip thdng tin nhac nhé. Khoi dau cua
dién bién tam ly cta cac ddi twong nhan tin 14 tir chua biét dén biét va cudi cung dén
muc trung thanh va gan bé véi san pham va voi DN.

Muc tiéu truyén thong marketing thuong la cac muyc tiéu vé tao dung hinh anh
va thiic day cac dién bién tam ly cua cac khach hang ddi voi san pham cia DN hay
thwong hiéu va cac san pham mang thwong hiéu cua DN dé thac day ho mua san
pham, trung thanh véi san pham caa DN hodc thuong hiéu DN.

Céac chuong trinh truyén thdng marketing ma DN tién hanh thuong véi muc
tiéu dé khach hang va cong ching caa DN c6 thé biét dén, hiéu cling nhu yéu thich vé
san pham, thuong hiéu cia DN va ban than DN dé. C6 nhu vay méi thuc day khach
hang mua va tiéu dung c4c san pham caa DN hoic céc san phan mang thuong hiéu
ciia DN, tin twong va yén tam vao chat luong xac dinh va céc loi ich cua san pham va
thuong hiéu caa DN mang lai cho khach hang.

Truyén thong marketing xay dung theo dic diém hanh vi mua nhim dinh
hudng ho téi cac hanh @ong lua chon mua, sir dung, trung thanh va goi y cho nguoi
khéc vé san pham va thuong hiéu cia DN. Cac muc tiéu chinh séch truyén thong
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marketing phai duoc xac dinh mot céch can trong, tuong thich véi ting linh vuc kinh
doanh, méi thoi ky va ngan sach danh cho hoat dong nay cua DN.

Truyén théng marketing vé DN s& 1a cdc muc tiéu truyén théng vé hinh anh,
danh tiéng, thuong hiéu va tao dung uy tin cho DN va cac muc tiéu lién quan, tac
dong téi cac khach hang tiém nang dan dat ho gan bé véi DN.

Cu thé muc tiéu cua chinh sach truyén théng marketing tip trung dat duoc
nhitng muc tiéu ndo, va thir ty wu tién/tam quan trong cua cac muc tiéu nay. CAc noi
dung muc tiéu cua chinh séch truyén théng caa DN thuong duoc chi tiét nhu sau:

- Truyén bé, xay dung va duy tri va phat trién danh tiéng cua DN, thuong hiéu
DN/san pham, san pham/thuong hiéu san pham;

- Truyén tin, va nhan manh va lam néi bat diac diém va cac yéu té noi troi cua
DN, hoat dong cua DN, thuong hiéu va san pham;

- Xay dung va truyén ba vé hinh anh cua DN, cta thuong hiéu hoic cia san
pham, mit hang...;

- Truyén thdng tin téi khach hang tiém nang nham thuc day viéc tiéu thy san
pham cua DN;

- Truyén thong tin hd trg cho cac hoat dong marketing khac cua DN.

Muc tiéu chinh sach co thé dé ra hudng toi cap bac nao trong cac cap bac dién
bién tdm ly va hanh vi ciia d6i twong nhan tin muc tiéu do tac dong cua truyén thong
marketing. C&c cap bac nay thé hién & cac loai md hinh khac nhau vé cac mic do dap
g cua khach hang véi céc hoat dong truyén thong marketing, dién bién tir chua biét
dén biét, tién t6i mua va mua lap lai cac san pham caa DN hoic trung thanh va gan bé
v6i DN va thuong hiéu cia DN. Muc tiéu cudi ciing cua truyén théng marketing cua
DN la cung cap thdng tin nham tac dong téi cac ddi twong khac nhau dé thu hat khach
hang chon mua san pham caa DN va trung thanh va gan bé véi DN. Cac muc tiéu nay
thuong 1a d6i twong nhan tin:

- Biét ¢én DN/ thuwong hiéu/san pham va hinh anh, uy tin va danh tiéng DN;

- Hiéu biét it, rdi dén hiéu biét nhiéu vé DN/ thuong hiéu/san pham va hinh
anh, uy tin va danh tiéng DN;

- Ua thich DN/ thwong hiéu/san pham va hinh anh, uy tin va danh tiéng DN;

- Thich DN/ thuong hiéu/san pham va hinh anh, uy tin va danh tiéng DN;

- Mua va sir dung san pham cuaDN/ thuong hiéu;
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- R4t gan bd va trung thanh véi DN/ thuong hiéu/san pham va hinh anh, uy tin
va danh tiéng DN.

Pit myc tiéu caa chinh séch truyén thong marketing phai dap tng cac yéu cau
theo mé hinh SMART &p dung d6i véi xac dinh muyc tiéu. Cu thé chir S tuwong trung
cho muc tiéu phai cu thé, rd rang (Specific), chit M 1a yéu cau c6 thé do ludng duoc
(Measurable), chir A 1a c6 thé dat duoc (Achievable) va chir T 1a ¢ khung thoi gian
(Timed) ap va&i muc tiéu.

1.2.3. Chinh séach vé déi tweng nhan tin truyén thong marketing ciza DN

Poi twong nhdn tin myc tiéu cua truyén thong marketing

Trén co so thi truong va tap khach hang trong diém muc tiéu cua ting giai
doan cua DN, thi ngoai viéc ho phai ra cac quyét dinh vé muc tiéu caa truyén thdng
marketing va ho phai xac dinh chinh sach vé d6i twong nhan tin muc tiéu cua truyén
thong marketing dé dat duoc cac muc tiéu truyén thong da dé ra. Chinh sach nay duoc
xay dung dya trén muc tiéu truyén thdng, tinh chat cia hoat dong kinh doanh va
marketing cta DN.

Chinh sach vé dbi twong nhan tin 12 DN, can xac dinh cac nhém ddi twong
nhan tin 1 gi, tim quan trong cua cac nhom ddi twong nhan tin ndy véi hoat dong kinh
doanh cua DN.

Cu thé héa cac noi dung chinh sach ddi twong nhan tin 1a d6i twong nhan tin 1a
nhoém nao, muc tiéu truyén thong can dat duoc vai timg nhoém ddi tugng nhan tin, tha
tu vu tién cho cac muc tiéu va cac nhom d6i trong nhan tin 13 gi? Nguoi nhan tin 12
cac nhom khéach hang hién tai va tiém ning nao, cac dbi tac, céng ching trén thi
truong, hay chinh quyén dia phuong mét hoac nhiéu nhém cdng chiing muc tiéu.... Cu
thé dbi twong nhan tin cé thé 1a nhitng ngudi mua tiém ning ddi véi cac san pham cua
DN, nhitng nguoi st dung hién tai, nguoi théng qua quyét dinh hay nguoi ¢ anh
huong nhu cac ca nhan, cac nhom, cac gidi dac biét hay cdng ching néi chung. Chinh
sach vé d6i twong nhan tin muc tiéu s& anh hudng sau rong dén quyét dinh cua nguoi
truyén théng vé chuyén néi gi, néi nhu thé nao, ndi & dau va néi vai ai.

Hoat dong truyén théng marketing véi cac ddi tuong cong ching s& duoc van
dung thich hop cho ting doan thi trudng trong diém dé dat dwoc cac muc tiéu
marketing va muc tiéu truyén thong markeing DN dit ra cho ting giai doan.

Tuc 13 sau khi xac dinh ddi twong nhan tin myc tiéu, budc tiép theo can danh
gia thue trang hiéu biét cua dbi twong vé san pham, DN va cac thong tin vé hoat dong
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cia DN. Luong gia nhitng hiéu biét va mirc d6 hiéu biét cua cong ching muc tiéu vé
dbi twong theo cac mac do ¢ trang thai nao trong 3 nhom trang thai: nhan thic, cam
xtc, hanh vi. Cu thé hon 1a & trang thai dién bién tdm ly ndo cua cac déi twong nhan
tin tir nhan biét, hiéu biét, c6 thién cam, va chudng, tin twéng, dén hanh dong mua.
Tuy theo muc tiéu mudn thay doi trang thai tdm 1y cua tirng nhém dbi twgng nhan tin
muc tiéu v6i DN, thuong hiéu va san pham ma DN can xay dung chinh sach vé noi
dung thdng tin va phuong tién truyén théng marketing cho phu hop.

Tap nguoi nhan tin muc tiéu co thé 1a khach hang, cac nhém hiru quan hoic céc
nhom cdng ching. Cac muc tiéu truyén thdng marketing cia DN tac dong toi cac
nhoém ngudi nhan tin nay khac nhau tily theo dic diém cua hoat dong kinh doanh va
marketing trong ting thoi ky, va tiy theo tac dong cua truyén thong marketing dén
timg nhom d6i twong nhan tin. Nhom ngudi nhan tin ¢ thé 1a cac c& nhan, hoac t6
chure, cong chiing dong dao trén thi truong.

1.2.4. Xdc dinh chinh sach vé ngan sach truyén thong marketing

V& chinh sach ngan sach truyén théng DN can phai xac dinh muac d6 dau tu cho
hoat dong truyén thong so véi trung binh chung ciia nganh, va xac dinh phuong phap
xay dung ngan sach cho hoat dong truyén thdng marketing nham dap @ng cac muc
tiéu kinh doanh va marketing caa DN.

Tuy theo yéu cau va muc tiéu kinh doanh va cadc muc tiéu truyén thong
marketing cac DN & xac dinh chinh sach chi ngan sach cho truyén théng marketing
va véi dic diém cua cong ty.

Xac dinh ngan sach cho hoat dong truyén thdng 1a mot quyét dinh kho khan do
truyén thong marketing chi phdi dén su thanh cong, hiéu qua cua hoat dong truyén
thong. Thong thuong, ngan sach cho hoat dong truyén thong cé tac dong ty 1é thuan
ti két qua kinh doanh cia mot DN. M&i DN ¢6 nhitng céch thic khac nhau trong viéc
xéc dinh chinh sach vé ngan sach cho hoat dong truyén thong marketing caa minh. Do
d6, cac DN khac nhau c6 diéu kién canh tranh va tinh thé thi trudng khac nhau hay
cac nganh khac nhau thi chinh sach vé ngan sach danh cho truyén théng marketing rat
khac biét. Mirc ngan sach dugc xac dinh tly thudc vao vi thé cua san pham va DN ddi
véi khach hang muc tiéu, tinh thé cua DN, dic diém hoat dong kinh doanh va muc
tiéu cua tirng thoi ky cac nhém cong ching trén thi truong, muc tiéu va chién luoc
marketing ctiia DN ciing nhu myc tiéu truyén théng cua DN trong timg giai doan.
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Céac DN Vvé chinh sach ngan sach xac dinh cho muc cao hay thay va ap dung
phuong phap xac dinh ngan séch nao cho hoat dong truyén théng marketing. Thong
thuong lva chon phuong phap khac nhau xac dinh muc ngan séch truyén thdng
marketing cho DN: Theo ty Ié phan trim trén doanh sé béan, can bang canh tranh, cin
ctr vao muc tiéu va nhiém vu phai hoan thanh, va tuy kha nang.

Phwong phap x4c dinh theo ty 1¢ phan trdm trén doanh sé ban:

Phuong phép nay duoc thuc hién 1a xac dinh ngan sach cho truyén théng bang
mét mic ty 18 phan trim nao d6 cua doanh sé ban cua san pham, cia DN. Céc DN c6
thé 1ay doanh sb ban cua niam trudc, hodc du kién cua giai doan xay dung ké hoach dé
lam trich ty I& phan tram da x4c dinh va hinh thanh ngan sach truyén thong.

Pic diém phuong phap nay 1a mic ngan séch cé thé thay doi theo su ting giam
doanh s6 béan cua DN trong chu ky kinh doanh caa DN. Do d6 thuc diy nha kinh
doanh va truyén théng quyét dinh trong méi quan hé gitra chi phi truyén théng véi
doanh s va loi nhuan cia DN. Str dung phwong phép nay c6 nhuge diém 1a phuong
phap nay xay dung nhu vay tic 13 coi doanh thu 13 yéu té xac dinh cia mac do hoat
dong truyén thong, va nhu vay 1a khéng hop Iy, vi truyén thong tac dong téi doanh
thu.

Phwong phap can bang canh tranh

Phuong phap can bang canh tranh 13 phuong phap dua trén mic ngan séach
truyén thong marketing cua ddi tha dé xac dinh ngan séach cho DN. Véi phuong phap
nay ngan sach cua cong ty dugc xac dinh trén nguyén tic dam bao thi phan vé tiéng
noi trén thi truong, va ngang bang véi mac chi phi truyén thong marketing caa doi thia
canh tranh cling kinh doanh trong khu vuc thi tredng . Tuy nhién, thuc té khé xac dinh
duoc muc chi cu thé ngan sach truyén thong & cac DN ¢d cling nganh nghé va thuong
bi dong

Phuwong phap cdn cir vao muc tiéu va nhi¢m vu phdai hoan thanh

Phuong phap nday yéu cau DN phai hinh thanh ngan sach truyén théng
marketing ciia minh trén co sé muc tiéu va nhiém vu cua truyén théng marketing.
Phuong phap nay 1a phuong phap tir dudi 1én, doi hoi nhitng nguoi lam truyén thong
marketing phai xay dung ngan sach danh trén co sé xac dinh nhitng muc tiéu truyén
théng marketing, tir d6 xac dinh cac nhiém vu can phai hoan thanh dé dat duoc muc
tiu dé ra, roi udce tinh chi phi dé thyc hién nhitng nhiém vy d6. Tong céc chi phi tinh
duoc 12 dy toan ngan sach danh cho truyén thong marketing ciia ciia DN cho ting giai
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doan. Phuong phap xac dinh nay khoa hoc vi cac nha quan ly phai trinh bay rd yéu
cau, nhiém vu cua truyén théng marketing phai thuc hién. Tuy nhién nhugc diém la
ngan sach hoat dong truyén théng marketing c6 thé qua kha niang cua DN, nhat 1 cac
DN ¢6 ngudn tai chinh eo hep.

Phwong phap theo khd ning

Phuong phap nay 1a DN c6 kha ning t6i dau thi quyét dinh mtc ngan sach toi
d6. Voi phuong phap nay, DN khong xem xét t6i su tac dong cua truyén thdng
marketing trong gia ting t6i doanh sé ban ra. O ting giai doan nhit dinh, DN xac dinh
muc ngan sach truyén thdng marketing dura trén nang luc thyuc té caa DN tai thoi diém
xac dinh.

Tuy theo muc tiéu va kha nang ctia DN, cdc DN xac dinh chinh sach ngén sach
thich hop. Néu ngan sach danh cho truyén thdng qua it dan tsi hiéu qua thip hoic
nguoc lai ngan sach danh cho truyén théng qué I6n dan dén viéc lang phi va ca hai
truong hop nay déu anh huong truc tiép dén két qua kinh doanh cia DN. Do vay, viéc
xac dinh ngan sach truyén théng marketing can can ¢ vao muc tiéu va nhiém vu cua
DN trong ting giai doan, thoi ky va cac diéu kién thi truong.

1.2.5. Chinh séach vé théng di¢p truyén thong marketing ciza DN

Thong diép truyén thdng marketing tic 12 DN can xac dinh véi dic thu hoat
dong kinh doanh caa DN, thi DN tap trung vao noi dung, cach thac truyén tai va cach
thirc thé hién thong diép nhu thé nao cho phi hop véi d6i twong muc tiéu nhan théng
diép va dat hiéu qua truyén thong & mirc cao nhat cé thé. Thong diép vé DN, hoat
dong cua DN, hay vai san pham va dic diém caa san pham va cac thong tin hd tro
kinh doanh va ban hang voi san pham, hay ca hai gom ca DN Ian san pham, nhung
mtrc uvu tién cho tirng loai la gi.

Sau khi x4c dinh rd cac muyc tiéu can dat duoc véi timg nhoém nguoi nhan tin
muc tiéu, thi DN can phai xac dinh chinh séch vé thong tin truyén théng marketing.

Chinh sach thong diép truyén théng can xac dinh trong tim thong diép vé DN
hay vé san pham, noi dung thong diép, két cau va bd cuc cia thong diép, hinh thic
cua thong diép va cudi cung 1a ngudn phat thong diép.

Vé DN, truyén thong xac dinh tap trung vao hinh anh, danh tiéng, uy tin hay
thwong hiéu cua DN.Vé san pham, truyén thdng tap trung vao san pham, thuong hiéu
san pham hay thac ddy ban déi véi san pham. Chinh sach s& xac dinh noi dung théng
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diép truyén thong. Vé chinh sach, noi dung thong diép can xac dinh théng diép dé cap
tai nhirng noi dung thdng tin nao la chu dao va thong diép duy ly hay cam tinh.

Trong timg giai doan phat trién, DN xé4c dinh noi dung chinh sach truyén thong
cho phd hop. Ngudi truyén thong phai hinh dung duoc diéu gi muén néi vai cong
chlng muc tiéu dé tao ra phan ung dap lai mong mudn. Cac thong tin dua ra can néu
lén céc loi ich, dong co, dic diém hay ly do vi sao nguoi nhan tin muyc tiéu yéu thich,
mua, str dungva trung thanh vai san pham, thuong hiéu va DN, ghi nhé, ¢ an tuong
va yéu thich DN va thuong hiéu ctia DN.

Nguoi truyén thdng phai hinh dung duoc nhitg diéu s& néi véi nhan tin muc
tiéu dé tao dugc sy dap tng mong muén cua ho. Vi vay noi dung thong diép thuong
néu 1én cac loi ich, dong co, dic diém ndi troi hay ly do tai sao cong chling can nghi
dén va yéu thich san pham, thuong hiéu va DN.

Noi dung thong diép nham tao ra sy hiéu biét tim tu cta nguoi nhan tin muc
tiéu, tr nham dan dat ho dién bién tdm ly theo ting budc cua qué trinh hiéu ung
truyén thong dé di dén hanh dong tac 1a thu hat duoc sy chd ¥, tao duoc sy quan tam,
kich thich sy mong muén va thic ddy hanh dong mua va trung thanh d6i véi san
pham, thuwong hiéu va voi DN.

Vé tinh chat cia thong diép co thé sir dung hai loai: 13 thong diép duy ly va
thong diép cam tinh. Cac théng diép duy 1y l1a thong diép tap trung vao loi ich, tinh
chat vat Iy va kinh té cia san pham, thuong hiéu va DN nham dap ung cac nhu cau
cua d6i teong nhan tin muc tiéu. Cac thong diép vé cam tinh 1a nhitng thong diép tao
ra cac cam xuc cd thé tich cuc hoic tidu cuc cua dbi tuong nhan tin dé khuyén khich
ho hanh dong theo dinh huéng di dit ra co loi cho san pham va dinh hudéng DN. Cam
x(c tiéu cuc d6 1a cac cam giac nhu so hdi, lo ling... dé gay hiéu qua tac dong dén
tinh cam cua cdng ching, budc ngudi ta cham dut nhitng phai ting caa ngudi nhan tin
gay bét loi cho DN. Cam xuc tich cuc d6 1a cac cam x(c tét dep nhu tinh thuong yéu,
long ty hao, hanh dién, hai hude... tir cdm xUc tich cuc dé dé tao cam tinh vai cong
chung thuc day ho c6 cac hanh vi cé lgi d6i véi san pham, thuong hiéu va DN, nhu sir
dung, yéu thich va trung thanh.

Pé dat hiéu qua cua truyén thong marketing, noi dung thong diép can ngan
gon, c6 ham luong théng tin cao, théng tin co sic thu hat va 16i cubn, phd hop véi dbi
tuong nhan tin vé tdm 1y, thi hiéu, van hoa, vé thoi gian va khéng gian nhan tin. Mot
thong diép truyén thong marketing hiéu qua néu thu hat duoc su chl ¥ cua ngudi
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nhan tin muc tiéu, khi tiép nhan thong diép ngudi nhan tin muc tiéu nam bat va hiéu
dung cac noi dung thdng tin trong thdng diép DN mubdn truyén tai. Cac thong tin
truyén tai tac dong t6i ngudi nhan tin c6 thé kich thich, goi mé nhu cau cua ngudi
nhan tin muc tiéu ddi véi san pham caa DN, va tir d6 dinh hudng ngudi nhan tin muc
tiéu ¢ nhirng phan ung c6 loi véi san pham, thuong hiéu va DN.

- Cdu triic théng diép (n6i thé nao cho hep 1Y) tize la dwa ra cdu tric cua thdng
diép dé thong tin va tuyét phuc duwoc cdc doéi ieong nhdn tin: Van dé tiép theo can xac
dinh 14 két cau thong diép truyén théng marketing sao cho hop ly, logic dé nang cao
tinh thuyét phuc véi ngudi nhan tin muc tiéu. Hiéu qua cua thong diép ciing phu thudc
vao bd cuc cua nd. Cau tric cua théng diép phai logic va hop ly nham ting cuong
nhan thtic va tinh hap dan vé noi dung ddi véi ngudi nhan tin.

Vé cau trdc thdng diép co 3 loai: Trong thong diép truyén thong dua ra két luan
hay dé cho d6i twong nhan tin muc tiéu dua ra két luan; Lap luan trong thong diép la
mét chiéu (tich cuc hay tiéu cuc) hay ca hai chiéu; Trinh ty dwa ra két luan dau hay
cudi thong diép truyén thdng.

Thir nhit, trong thong diép truyén thong dua ra két luan hay dé cho ddi twong
nhan tin muc tiéu dua ra két luan. Pua két luan c6 thé han ché viéc nguoi nhan tin
chap nhan san pham. Do céc két luan nay c6 thé chi phd hop véi mot s6 nhom ngudi
nhét dinh va nhitng nhém ngudi khac thi khong ua thich két luan nay s& khdng thu hat
duoc. Kiém nghiém trén thuc té cua hoat dong truyén théng cho thay thong diép dua
ra két luan rd rang thi thuong hiéu qua hon trong truyén théng.

Thir hai, 1ap luan trong thong diép 1a mot chiéu hay hai chiéu va lap luan theo
huéng tidu cuc va tich cyc. Lap luan thong diép mot chiéu cd tac dung tét ddi véi
ngudi nhan tin ma ngay tir dau ho da cam tinh véi san pham, thuong hiéu va DN. Lap
luan hai chiéu phd hop véi nhitng nguoi nhan tin ¢6 tinh phé phan cao. Diéu nay c6
hiéu qua hon d6i v&i ngudi nhan tin ¢o trinh do hoc van cao, va ngudi nhan tin c6 tiép
xuc véi thong tin caa dbi thi canh tranh. Lap luan tiéu cuc 13 muén ho né tranh nhiing
hanh vi bat loi cho doanh nghiép thi c6 thé dua ra nhitng két qua tiéu cuc néu co
nhitng hanh vi nay. Lap luan tich cyc 1a nhitng phan thuong néu ¢b ging thuc hién céac
hanh vi c6 lgi cho DN

Thir ba, két luan dua ra & dau hay cudi théng diép truyén thdng. DN can xac
dinh nén dua nhitng luan chimg danh thép vao dau hay cudi thong diép, gigi thiéu
luan chimg danh thép vao dau thong diép thi tao su chi ¥ manh, nhung c6 thé dan dén
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mot két qua dat dugc giam dan.Véi thong diép mot chiéu, néu trinh bay luan ct ¢6 wu
thé va manh nhét dau tién c6 vu diém gay an twong va thu hat dugce ngudi nhan tin
muc tiéu, thudng phu hop khi phuong tién truyén théng duoc sir dung 1a bao, tap chi
hay cac phuong tién in 4n khac, do véi cac phuong tién ndy ngudi nhan tin chi chi y dén
phan dau cua thong diép ma c6 thé khong chi ¥ dén phan cudi cua thong diép.

- Hinh thize théng diép (n6i thé ndo cho dién cam): Thong diép duoc dua qua
cac phuong tién truyén théng dé t6i ngudi nhan tin, vi vay thong diép can thé hién
sinh dong. Hinh thac thong diép can phai 18i cudn, kich ¢& va vi tri phai dic biét co
tinh m&i lai va tuong phan véi cac d6i thu canh tranh.

Hinh thic thé hién cua thong diép sinh dong dé cudn hat sy chi y, quan tam va
tir d6 thuyét phuc ngudi mua. Cac thong tin dudi dang 4n pham quéang cao, tiéu dé, 1oi
I&, minh hoa, mau sic 1am noi bat tinh la thuong va twong phan, hinh anh va tiéu dé
16i cudn kich ¢& va vi tri gdy dugc su chl y, hinh anh séng dong... Néu thong tin
truyén qua radio phai chon tir ngit, chat luong giong doc (téc do doc, nhip diéu, cao
d6 va muac do rd rang va sic truyén cam caa giong doc) co sic thu hit. Néu théng
diép truyén qua truyén hinh hay giao tiép truc tiép, thi phai cong thém ngén ngir cua
hinh thé va phong céach (nhitng goi y khdng 1oi) cia nguoi giao tiép, nhu vé dep va sy
biéu 16 cua nét mat, dang vé va su van dong cua than thé, trang phuc, kiéu toc cua
ho...

- Nguon théng diép (ai néi cho co tinh thuyét phuc): Su tac dong cua thdng
diép d6i v6i ngudi nhan tin con chiu anh huang boi viéc ho cam nhan vé ngudn phat
thong tin. Vi cac thong diép duoc gui di tir nhitng nguon phat ngudi nhan thy dang
tin cay thi ¢d tinh thuyét phuc cao hon dbi vai ho.

Do tin cay cua ngudn phat thong diép phu thudc va ba yéu té 1a: tinh chuyén
mon, tinh dng tin, va tinh kha 4i cua ngudn phat. Tinh chuyén mén biéu thi mic do
ma ngudn phét cd duoc tham quyén dé ang ho mot luan diém trong théng diép. Néu
cac ngudn phat 13 cac bac si, nha khoa hoc, cac chuyén gia duoc nguoi nhan tin danh
gia cao vé tinh chuyén mon trong linh vyuc cua ho.Tinh dang tin cua nguon phat lién
quan téi viéc nguoi nhan ¢ cam nhan dugc muc do khach quan va trung thuc cua
ngudn phat. Ngudai ¢6 tinh quen thudc hay twong tu cam thdy dang tin ciy hon ngudi
la hay ngudi ban hang. Tinh kha ai caa ngudn phét thé hién mac hap dan caa ngudn
phat thong diép ddi voi ngudi nhan tin muc tiéu. Tinh that tha, hai huée va tu nhién
lam cho ngudn phat thong diép tro nén kha ai hon.
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Nhu vay, théng diép 1a nhitng théng tin ma DN mong mudn ngudi nhan tin
muc tiéu nhan va nam dugc cac thong tin nay dé thuc day hoc tdi cac dap ang co loi
v6i san pham cua DN. Tuy theo dbi twong nhan tin, cac hiéu biét hién tai cua ho,
phuong tién truyén thong marketing ma lya chon ngdn ngit pha hop véi cac ddi tuong
nay.

1.2.6. Chinh sach vé kénh truyén thong va phéi thic cac cong cu truyén
thong marketing

DN x&c dinh chinh sach kénh truyén théng caa DN trong tirng giai doan va sau
d6 trén co s6 chinh sach kénh d3 xac dinh thi hinh thanh chinh sach vé phéi thirc céc
cdng cu truyén thong marketing.

1.2.6.1. Chinh séach vé kénh truyén thong

DN can xac dinh chinh séch kénh truyén théng caa minh 12 tap trung vao kénh
gian tiép hay truc tiép, va mic d6 dau tu vao hai kénh nay. Kénh dai chung thuong ap
dung ddi véi truyén thong DN nhat 1a truyén théng hinh anh uy tin thuong hiéu DN va
hoat dong kinh doanh ciia DN va cac thong diép tiéu chuan hoa cao. Kénh c& nhan
thuong &p dung voi truyén thong thuc day ban hang thudng cé cac thong diép cd tinh
ca nhan hoa cao.

Chinh sach kénh truyén thong duoc hinh thanh dya trén muc tiéu, ddi tuong
nhan tin va thong tin DN mudn truyén tai dén cac dbi teong nhan tin. Ty Ié giira kénh
truc tiép va gian tiép duoc xac dinh sao cho tiép can trong truyén tin va tac dong co
hiéu qua cao nhat tgi ngudi nhan tin.

Kénh truyén théng truc tiép 1a loai kénh truyén théng cé tinh ca biét. Vi kénh
nay co sy tiép xuc, co trao do6i thdng tin truc tiép gitta ngudi truyén thong tin vai doi
tugng nhan thoéng tin. Do d6 ngudi truyén théng tin c6 thé thu nhan ngay dugc thdng
tin phan hoi ciia ngudi nhan thdng tin, va cé thé diéu chinh thong tin theo su tiép nhan
va cac danh gia ciia nguoi nhan thdng tin. Nguoi truyén thong tin c6 thé diéu chinh
noi dung hinh thic théng diép va phuong thuc truyén tin theo dic diém cia ngudi
nhan tin.

Kénh truyén thong truc tiép duoc chia nho ra thanh kénh giéi thiéu, chuyén gia
va kénh xa hoi. Kénh gigi thiéu 1a kénh truyén thong tin ma nguoi truyén tin cia DN
tiép xGc truc tiép voi nguoi nhan tin & cac dia diém béan hang hay tai dia diém cua
nguoi nhan tin. Kénh chuyén gia la kénh stir dung chuyén gia & linh vuc c6 lién quan
phat biéu y kién hoic cung cap thong tin chinh thic vé cac hiéu biét cua ho. Kénh x4
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hoi 1a kénh truyén théng tin cia nhitng nguoi than, dong nghiép, hang xém cung cap
théng tin cho nguoi nhan tin muc tiéu qua cac cudc tro chuyén

Kénh truyén thong gian tiép 1a cac kénh truyén théng théng tin khdng co su
tiép xtic ca nhan ngudi truyén va ngudi nhan thong tin. Do vdy véi kénh nay ngudi
truyén tin khong thu thap duoc tryc tiép cac thdng tin phan hoi tir ngudi nhan tin va s&
khong twong tac duoc voi ho. Nhung kénh truyén thdng gian tiép tiép can duoc rong
rdi cac doi twong cdng ching khac nhau. Kénh truyén théng gian tiép gom cac phuwong
tién truyén thong truyén béa rong rdi nhu phuong tién in an nhu: Béo, tap chi...;
phuong tién truyén thong dai chiing: Phat thanh, truyén hinh, mang internet...; phuong
tién truyén thdng ngoai troi: Pand, 4p phich, bang hiéu...; phuong tién truyén thdng
hién dai dién tir: Ghi am, ghi hinh, dia hinh... Ngoai ra, truyén thong qua céc hoat
dong van hoa - x4 hoi, thé thao, tai trg, cac su kién caa DN ciing 13 cac phuong tién
truyén thdng gian tiép. Su kién bao gom cac cudc hop bao, céc I khai truong, cac bao
trg cho cé&c hoat dong thé thao, tai tro cho cac chuong trinh tir thién. ..

Cac nha lam truyén thdng marketing phai lua chon cac kénh truyén thong c6
hiéu qua dé truyén tai thong diép dén cdng ching muc tidu. Can cir dé chon kénh
truyén théng 1a dua trén cac yéu té dic diém cua ddi twong nhan tin, dic diém cua
thong diép, nguodn luc va dic diém caa DN, va dic diém cua kénh truyén thong ciing
nhu co so ha tang truyén thong ¢ tirng thi truong.

1.2.6.2. Chinh séach vé phéi thirc cac cong cu truyén thong marketing

Trén co sd chinh sach kénh truyén thong da lwa chon, DN xac dinh chinh séach
vé cbng cu truyén théng marketing hdn hop. Chinh sach cong cu truyén thong
marketing phai nhat quan véi chinh sach kénh truyén thong va chinh sach vé théng
diép, chinh sach vé& nguoi nhan tin muc tiéu, muc tiéu, béi canh truyén théng
marketing. Chinh sach cong cu truyén théng xac dinh dugc phdi thic giita cac nhom
cdng cu truyén théng marketing dé tiép can hiéu qua cua cac dbi twong nhan tin muc
tiéu tac dong toi ho nham dat dwoc muc tiéu truyén thong da dé ra. Phéi thuc truyén
thong duoc phdi hop trén co s¢ khai thac duoc vu thé cua ting céng cu va han ché
nhitng bét loi ctia cac cdng cu nay.

MJi cbng cu truyén thong marketing déu cé tac dong, hidu qua truyén thong
kha ning, hinh thic va dic trung riéng biét. Vi vay, can co chinh sach sir dung tirng
cong cu hay két hop cac cong cu nao vai nhau va két hop nhu thé ndo 1a lya chon
riéng ciia DN dé dat dugc hiéu qua cao trong truyén théng. Céac cong cu truyén théng
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marketing gém ¢ 5 nhdm cdng cu chinh trong ting nhém nay co cac cong cu cu thé,
cac nhom d6 1a quang cdo, xGc tién ban, ban hang ca nhan, quan hé céng ching,
marketing truc tiép.

Vi vay, tiy vao loai hinh kinh doanh ctia DN dé wu tién nhitng céng cu nao
hon, dinh huéng sir dung phdi hop cac cong cu nhu thé ndo dé c6 hiéu qua cao.
Muén c6 dugc chinh sach cong cu truyén thong thich hop thi phai hiéu 1o dic diém va
kha niang tac dong cua tirng cdng cu truyén théng marketing.

a. Quang cao

Quang c&o 1a hinh thic truyén théng marketing gian tiép, phi ca nhan, dugc
thuc hién thong qua cic phuong tién truyén thdng tin phai tra tién va cac chua thé
quang cao phai tra cac chi phi. Do 1a céng cu truyén thdng gian tiép nén viéc tiép nhan
théng tin quang cao tly thudc timg ddi twong nhan tin. Quang céo la mot trong nhing
cong cu phd bién nhat trong hoat dong truyén thdng marketing nham tao dung va
quang ba vé hinh anh, uy tin caa DN, thuong hiéu va san pham. Dudi ddy 13 mot s6
dic tinh néi bat cua mot s6 phuong tién quang cao ma cac DN thudng st dung.

- Qudng céo qua truyén hinh. Cong cu quang cao nay cho cac quang cao véi
chat luong hinh anh dep, &m thanh rd nét s& gay su chil y cao, mau sic ryuc rd, song
dong. Quang céo qua truyén hinh c6 tinh hap din cao va thudng lam ngudi tiéu ding
lién tuong dén chat lugng tot. Trong thong tin tac dong téi ngudi nhan co thé két hop
nghe, nhin, tir ngit va hinh anh. Tuy nhién, quang c4o qua truyén hinh c¢6 nhuoc diém
la thoi lwong cd han, chi phi cao, khéan gia it chon loc, thoi gian tiép xtic ngudi nhan
tin quéa ngan.

- Quang céo qua truyén thanh. Quang céo qua truyén thanh dinh huéng ding
toi mot nhom thinh gia nao do qua lya chon dai phat va chuong trinh hay chuyén muc.
Chi phi quang céo qua phat thanh khéng cao. Cac hoat dong quang cao nay cé thé
thiac day khach hang mua mét san pham dang quang céo. Tuy nhién, véi cong cu
quang céo nay khach hang khong nhin thay dugc san pham va thuong hiéu, sy tap
trung cua khach hang vé thong tin quang céo c6 thé khong cao, va khong thé ding
hinh anh dé chimg minh céc dic diém san pham ma chi bang 15i noi.

- Qudng céo qua bao: Loai quang cdo qua cong cu nay dugc danh gia la dang
tin cdy nhat. Véi c¢éng cu nay thuong cé du dién tich dé dién dat thong diép ctia minh
dén khach hang, cd thé s dung hinh anh dé thdng tin. Quang céo vai cdng cu nay co
thé dinh hudng vao mot dbi twong nhan khau hoc nao dé theo khu vuc dia ly. Tuy
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nhién, cdng cu nay c6 nhuwge diém 1a kho dinh huéng vao cac déi twong khac néu
khong dua va phan chi theo khu vuc dia ly. Thoi gian ¢6 hiéu luc cua thdng tin quang
cao cua céng cu nay ngin do khach hang doc bao trong ngay). Trén béo céc hinh anh
quang cdo dua ra c6 chét luong thap, do d6 khéng thich hop dé quang cdo san phiam
cac linh vyc tiéu dung hang ngay doi hoi chat lugng in 4n hinh anh phai cao. Nguoi ta
c6 thé dung trong trueong hop can phai cung cip théng tin 1a chu dao dé hd tro mot
chuong trinh khuyén mai dic biét nao do.

- Quang céo qua tap chi: C6 thé hudng téi cac ddi twong nguoi doc & cac phan
doan, phan khic khac nhau hoic nhimg ddi tuong ¢ mdi quan tdm dic biét vé mot
linh vuc nao d6. Loai cbng cu quang cao nay co6 thoi gian hiéu luc trong khoang thoi
gian dai vi doc gia c6 thé gitr lai, hoic cit trang quang co ho thich ra dan noi khac.
Nhung nhuge diém caa céng cu nay dé quang cao duoc thi thoi gian chuan bj lau. Do
d6, loai cong cu nay khong thich hop khi can phai thuc hién nay sau thoi gian chuan
bi ngin hoic véi san pham/dich vu nhanh 16i thoi, nhu san pham rau qua twoi hoic
thirc an nhanh.

- Qudng cdo qua bang ngoai troi hogc bién ¢ tram xe buyt: Loai cong cu
quang cio nay c6 uu diém co thé hudng vao mot khu vuc dia Iy nhat dinh, c6 thé dat
gan noi ban hang. Cac ddi twong nhan tin c6 thé nhin thay ban quang céo nhiéu lan.
Cong cu nay co nhuoc diém la cac thong diép dua ra trong quang cao phai ngan gon,
vi khach hang thuong di luét qua cac bién ngoai troi hoac o tram xe buyt nay. Chi c6
nhitng nhitng ngudi ¢6 viée di ngang qua khu vuc c6 dat bién mai c6 thé nhin thay
duorc.

- Quang céo qua Internet: Loai cong cu quang cao nay cé wu diém c6 kha ning
dinh muc tiéu twong déi chinh xac vao mot dbi teong nhén tin ndo d6. Ngoai ra co thé
diéu chinh thong diép c6 tinh c& nhan hoa téi cac dbi twong nhan tin. Do d6 khi ¢o
tiép xtc kha nang dugc doc rat cao. Véi cong cu nay co thé tng dung cong nghé da
phuong tién nghe nhin rat da dang vai rat c6 suc cudn cao. Tuy nhién kha niang thong
tin truyén dén nguoi nhan cé thé bi cit bo ngay hoic bo qua ca trude khi doc, do
nguoi nhan co thé cho do 1a thu dién tr rac rudi, trang web d6 khong c6 khong hiru
ich nén bo qua. Va mic d6 quan tim doc vao cic quang cao qua trang web tuy vao
noi dung trang web. Vi du trang web thoi trang thi tét cho cac san pham my pham va
chac sdc sac dep; trang web vé san pham cong nghé va khoa hoc thich hop cho hang
dién tir va sach...
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Qudng cao qua thu: Céng cu quang cao nay cling cho phép dinh hudng chinh
X&c vao mot dbi twong nhan tin nao d6. N6 cho phép truyén tai nhitng thong diép phic
tap, c6 nhiéu ndi dung. Cac thu dugc gui dén nguoi nhan tin ¢ thé kém thém phiéu
giam gia va c6 thé giri mau hang cho ddi tuong nhan tin trong mot khu vyc dia ly han
ché. Phuong tién ndy c6 nhuoc diém 1a cac ddi twong nhan thu cho thé cho d6 1a thu
réc.

Pé lya chon phuong tién truyén tin thich hop ngudi quang cdo phai théng qua
quyét dinh vé& pham vi tan suat (s 1an xuét hién cua quang céo), cuong do (mic do
gay an twong cua quang cio) tac dong cua quang c&o. Pham vi quang céo chinh 12 s6
khach hang can truyén tin dén ho. Raji va cong su (2014) cho riang quang céo thu hit
su chi y va cung cip duogc céc thdng tin can thiét vé san pham va caa DN cho cac doi
tuong nhan tin. Nghién ciu caa ho con cho biét dé thu hat chd y thi hinh anh va cac
d6 hoa phai thi vi va tir ngit va mau sic ctiia quang cao can cd tinh sang tao, nhd d6 co
thé kich thich tri tuéng twong cua ddi twong nhan tin. Raji va cong su (2014) va
Kotler va Keller (2013) cho rang dé co duoc cac thong tin cac déi twong quan tam
thuong tim kiém théng tin trén trang web, béo, tap chi, to roi, bién tim, truyén hinh...
Bang vé& cac cau thanh/ thang do d6i véi bién sé truyén thdng marketing qua hoat
dong quang cao duogc tong két ¢ bang 1.1 Phu luc 1.

b. Xuc tién ban (khuyén méi)

Xuc tién ban hay con goi la khuyén méi theo Philip Kotler (2013) "la cac cong
cu kich thich ngan han nham khuyén khich mua hozc diing thir mot san pham dich vu
nao d6". Pay la nhom cong cu chii dao dé thuc day mua hang va vi vay thuong ding
dé truyén thong thuc day ban hang ddi véi san pham, hoic san pham mang thuong
hiéu caa DN. N6 gop phan truyén thong vé DN thuc hién hoat dong kich thich ban
hang. Pay nhom cong cu truyén thdng marketing st dung cac bién phép kich thich
nhu cau khéach hang vé san pham nham thuc day ban trong ngan han. Céac cong cu x(c
tién ban co tac dong truc tiép va tich cuc téi viéc ting doanh sé qua gia ting cho
ngudi mua nhiing gia tri kinh té va vat chat bo sung thém cho ngudi mua. Tiry theo
dbi tuong tac dong cua xUc tién ban 1a nguoi tieu dung hay cac trung gian hay lyc
luong ban hang ma ngudi ta phan ra thanh cac nhém cong cu x{c tién ban nhu sau.

Nh6m cong cu XUc tién bdn tdc dong téi nguoi tiéu dung: Pay 1a cac cong cu S&
cung cap lgi ich kinh té hodc vat chat cho nhitng nguoi ¢d quyét dinh mua hang. Céc
cong cu nay bao gom: hang mau (1a nhitng san pham mau khuyén khich khach hang
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ding thir va duoc mién phi), phiéu thuong (12 gidy chiing nhan cho khach hang dugc
giam maot khoan tién nhat dinh khi mua mot san pham nao d6 cua DN), goi hang
chung (14 g6i hang DN gigi thiéu mot s6 san pham hang hda nhat dinh song ban véi
gia ha), qua tang (la hang duoc tang cho khach hang )... (Kotler va Keller (2013)
Mohamad (2014))

Nhom cong cu xUc tién bdn tde déng téi trung gian trong kénh phan phoi: Pay
la cac cong cu kich day céc trung gian ban san pham hang hdéa cua DN tét hon va
nhiéu hon. Cac cong cu ndy gdm nhu tai trg V& tai chinh khi mua hang; hang mién phi
la nhitng 16 hang tang cho nha budn; hoi nghi khach hang; hoi cho trién 1am.... Cac
cdng cu nay duoc sir dung nham ting cudng sy hop tac, ddy manh tiéu thy caa cac
nha phan phdi nhu ban budn, ban 1¢, cac dai Iy... (Kotler va Keller (2013)

Ngoai ra Ripon va cong su (2013) cho rang qua tang dac biét 1am cho khach
hang cam thay phan khich/ may man/ vui thich va tir 46 gia ting y dinh mua cua céac
khach hang, con Richard Ye va Hao-hong (2014) cho rang xdc tién ban hang lam cho
khach hang tiém nang cam thiy bét rai ro, va tir 46 gia ting y dinh mua caa khach
hang. Bang vé c4c cau thanh/ thang do d6i véi bién truyén théng marketing qua hoat
dong xuc tién ban duoc tap hop ¢ bang 1.2 Phu luc 1.

c. Quan h¢ cong chung

Theo Philip Koler (2013) "quan hé cong chung la cac chuong trinh huéng noi
danh cho nhan vién hoic hudng ngoai dén ngudi tiéu dung va cac DN khéc, chinh
pht va cac phuong tién truyén thong dé thic day hoic bao vé hinh anh caa DN hoic
thong tin cia mot san pham riéng biét" hay nd c6 thé 1a "mét loat chuong trinh dé
quang ba va bao vé hinh anh chung hoic san pham hoic thuong hiéu cua DN". Céc
DN thuong phai thuc hién quan tri tt mdi quan hé vai cac céng ching quan trong cua
DN. Ho phai ¢6 bd phan theo dbi thay d6i cua cong ching, to chac cung cip thdng tin
dén céac cong ching nham xay dyng thién chi cia cong ching véi san pham, thuong
hiéu va DN. Cac chuong trinh quan hé cdng ching duoc dua ra phai tao ra cac truyén
thdng vé hang hda dich vu va vé chinh DN téi cac khach hang hién tai va tiém nang.
Quan hé cong chling c6 thé tiép can duoc nhimg dbi tugng nhan tin khong thich tiép
can véi cac chuong trinh quang céo dai chiing va chuong trinh xuc tién ban ¢ muc
dich. Cong cu nay c6 thé cung cip thong tin chi tiét vé cac cau chuyén hoic lich sir
ciia DN, thuong hiéu va san pham. N6 cung cap duoc nhung cau chuyén va mau tin
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c6 tinh xé&c thuc va dang tin cay hon ddi véi nguoi doc so véi céc thdng tin tir hoat
dong quang céo.

NG ¢6 thé to chirc du luan xa hoi - du luan thi truong. Cac du luan nay duoc
khoi day nhiam xay dyng va quang bé danh tiéng tét, hinh anh tét, xir Iy cac tin don,
cac hinh anh bat lgi cia DN, san pham va thuong hiéu. Vi vay quan hé céng ching c6
thé tac dong sau sic dén mic do hiéu biét cua xa hoi va c6 kha ning thuyét phuc
ngudi mua cao hon va it ton kém hon nhiéu so véi hoat dong quang céo. Cac cong cu
cia quan hé cong ching thudng gom: hd so quan hé véi gidi bao chi, cac bai dién
thuyét, cac hoi thao, cac bao cdo thwong nién, cac hoat dong thién nguyén, xuat ban
pham, quan hé cong ddng, van dong hanh lang, truyén théng nhan dang, va tap chi cua
DN.

Xac dinh muc tiéu quan hé cong ching: Muc tiéu quan hé cong chung ciing
Xuat phét tir muc tiéu truyén thdng va muc tiéu marketing cua DN. Dé thuc hién duoc
nhiém vy caa muc tiéu kinh doanh, marketing va truyén théng marketing dat ra, quan
hé cong ching phai chi tiét hoa (cang chi tiét, cu thé va rd nét) dé co duoc cac muc
tiéu nhiém vu cu thé déi vai cac loai san pham hang hoa trong thoi ky khac nhau trén
cac thi truong.

Thiét ké thong diép va chon cong cu quan hé cong ching: Thong diép trong
tuyén truyén thuong la nhitng cau chuyén hay, cac bai viét ly thi néi vé san pham,
thuong hiéu hay DN. Pay la mét nghé thuat va doi hoi su sang tao, ¢ day nguoi lam
quan hé cong chung dang tao tin tic chir khdng con tim tin tc nira. Moi su kién la
mot co hoi tao ra vO s6 cau chuyén hudng téi du loai ¢éng ching. Tao su kién la
phuong tién dic biét cho quan hé cong ching gém biéu dién thoi trang, lién hoan vin
nghé, cac cudc thi...

Theo Kotler va Keller (2013) va Lamb va c6ng su (2003) c4c hoat dong truyén
thdng marketing qua céng cu quan hé céng ching va tuyén truyén gom: Cac an ban
pham nhu cac bao co kinh doanh, ban tin vé DN va hoat dong cia DN, to chtc cac
su kién quan trong lién quan dén qué trinh thuc hién du &n nha &, nhing tin tac quan
trong vé DN va vé san pham nha ¢ dugc DN cap nhat. Ngoai céc tac gia trén Samar
Rahi (2016) va Vera Suciyati (2013) quan hé cong ching va tuyén truyén con gém
dic diém nhan dang cua DN va caa san pham, cac hoat dong tir thién ciia DN va theo
quan hé cong véi nhan vién. Tat ca cac yéu té duoc thé hién & bang 1.3 phu luc 1.
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Nhu vay cac yéu t6 cau thanh ddi vai truyén thong marketing qua hoat dong quan hé
cdng chlng va tuyén truyén gdm c6 8 cau thanh.

d. Ban hang ca nhén

Bén hang c& nhan hay ban hang tryuc tiép 1a mot cong cu hiéu qua nhit ¢ nhitng
giai doan hinh thanh sir wa thich va niém tin cia nguoi mua va giai doan ra quyét dinh
mua trong qua trinh mua hang (Kotler va Keller, 2013). "Ban hang ca nhéan la cac hoat
dong tuong tac truc tiép mat déi mat véi mot hodc nhiéu nguoi mua tiém ning nham
muc dich gi6i thiéu, tra loi cac cau hoi va Iy don dat hang"

Khong giéng nhu quang céo hay xUc tién ban, ban hang ca nhan doi hoi ¢d su
giao tiép qua lai gitra hai hay nhiéu nguoi véi nguoi dai dién ban cua DN. Céc bén
tham gia giao tiép c6 thé nghién ctu truc tiép nhitng nhu ciu va dic diém cua nhau dé
tir d6 diéu chinh linh hoat trong giao tiép cho pht hop véi nhu cau cua bén kia.

Ban hang c4 nhan kich thich ngudi mua tiém nang c6 nhitng phan tng dap lai
Vvéi cac nd luc cua ngudi ban hang hay thé hién thong tin phan hoi tir théng tin minh
tiép can cho ngudi truyén tin. N6 hinh thanh co ché thuan loi, riéng biét dé nguoi mua
cung cap thong tin ngugc chiéu va cé phan tng dap lai.

Theo Rudain Othman Yousif (2016) va Kotler va Keller (2013) truyén thong
marketing qua hoat dong ban hang c& nhan gém ngudi ban hang cung cap théng tin
nham xdc tién san pham/ dich vy, théng tin vé cac wu dai ddi véi san pham/ dich v,
thdng tin gop phan xay dung danh tiéng cia DN, thong tin nham kich day nhu cau cua
khach hang vé san pham/ dich vu, thong tin nham thu hat sy chl y cia nguodi mua
tiém nang, thong tin nham xay dyng hinh anh tich cuc vé san pham. Nguoi ban hang
con trinh bay thdng tin vé san pham cé suc thu hit véi khach hang va phu hop Vi
nhu cau cua khach hang, ngudi ban hang phai kién nhan trong trao doi théng tin va
trinh bay ban hang véi khach hang (Rudain Othman Yousif, 2016). Bang vé bién s6
Va c4c cau thanh/ thang do d6i voi truyén thong marketing qua hoat dong quan hé
cong ching thé hién & bang 1.4 Phy lyc 1.

e. Marketing treec tiép

Marketing truc tiép két hop ca ba yéu té quang cao, xUc tién ban, ban hang ca
nhan dé c6 thé thuc hién viéc ban hang truc tiép khdng qua trung gian. Theo Kotler va
Keller (2013) marketing truc tiép 1a mot "hé thong twong tac trong dé sir dung mot
hoic nhiéu phuong tién quang cio dé tac dong vao khach hang tiém ning tao nén
phan tng dap lai cia khach hang hay mot giao dich mua hang cua ho tai bat ky dia
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diém nao" cy thé 1a "viéc st dung thu, dién thoai, fax, email, hoic internet dé truyén
thong truc tiép hoic trung cau phan ung, ddi thoai tir cac khach hang cu thé hoac trién
vong. Marketing truc tiép st dung cac phuong tién tra 16i truc tiép dé ban hang va tim
hiéu vé mot khach hang cu thé da dugc nhap vao co so dit liéu khach hang nham thiét
lap méi quan hé thuong xuyén va day du gitta DN véi khach hang”. Nhitng cong cu
chu yéu caa marketing tryc tiép la:

- Marketing tric tiép qua catalogue: DN gui cac catalogue téi cac khach hang
tiém niang qua duong buu dién, dua trén cac thong tin va ma hang trén catalogue nay
khach hang sé& dat hang véi DN ciing qua dudng buu dién theo cac chi dan vé phuong
thare dat hang trén catalogue.

- Marketing truc tiép qua thi : DN giri qua buu dién nhiing thu chiao hang, to
quang c&o, to gap va cac hinh thic chao hang khéac cho khach hang nham chao ban
hang hozc théng bao thong tin hoic guri qua tang dé cam on khach hang. Thong qua
céc thong tin chao hang qua thu voi muc dich thiic diy ngudi nhan mua duoc hang
hoa hay dich vu. Hon nita, trén co s& cac dap (ng va phan hoi ciia nguoi nhan thu sé
thu thap hay tuyén chon dugc danh sach khach hang lam tién dé cho luc lugng ban
hang tiép tuc cac cong viéc thdng tin va thuyét phuc ban.

- Marketing truc tiép qua dién thogi: DN sir dung dién thoai dé goi dén nhiing
khach hang chon loc nham gigi thiéu va chio ban hang. DN ciing c6 thé dat mot sd
dién thoai mién phi dé khach hang ¢ nhu cau dit mua nhitng mat hang ma ho biét
duoc qua cac hoat dong quang cao trén cac phuong tién khac nhau nhu truyén hinh,
truyén thanh, giri thu truc tiép, catalogue hay hoic dé cac khach hang khiéu nai va gop
y Vi DN.

- Marketing triec tiép qua truyén hinh. Marketing tric tiép qua truyén hinh
duoc thuc hién theo hai cach. Thir nhit dé ban san pham truc tiép cho khach hang, d6
1a phat cac chuong trinh truyén hinh gigi thiéu vé san pham va cho khach hang sé dién
thoai mién phi dé dit hang. Tha hai 1 st dung toan bo chwong trinh truyén hinh hosc
kénh truyén hinh cho viéc quang co va ban san pham va dich vu.

- Ngoai ra cac DN c6 thé marketing truc tiép trén dai truyén thanh, tap chi, béo
hay mua hang qua may tinh ndi mang. Céc cong cu marketing truc tiép hién dai la
marketing tuwong tac.

Marketing truc tiép mang lai nhiéu loi ich cho khach hang nhu lya chon va dat
hang thuan tién, tiét kiém thoi gian. Déi véi ngudi ban marketing truc tiép cho phép
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chon loc khach hang trién vong k¥ ludng, xac dinh dugc thoi gian tiép can khach hang
chinh xac hon, giit duoc bi mat cho hoat dong marketing trudc cac ddi thi canh tranh.
Theo March (2008), Kotler va Keller (2013) cac théng tin cung cip cho khéach hang
va trao d6i voi khach hang duoc ca nhan hoa cao theo nhu cau va dic diém cua khach
hang, luon dugc cap nhat nhanh va dé dang. Theo Kotler va Keller (2013) ngay nay
cac cong cu co tinh twong tac cao hd trg cho DN diéu chinh thong tin va viéc truyén
tin theo nhu cau cua khach hang. Bang vé céac cu thanh/thang do ddi véi bién truyén
thdng marketing qua hoat dong quan hé cong ching thé hién ¢ bang 1.5 Phu lyc 1.

Hon nita ngay nay cac DN sir dung trang web va mang x& hoi dé tién hanh
marketing truc tiép toi cac khach hang ngay cang nhiéu. Va vi vy tac dong truyén tin
cua trang web toi ¥ dinh mua va quyét dinh mua caa khach hang rat quan trong, céc
DN can phai xac dinh cac yéu té cau thanh chat lugng truyén thong tin va thuc day toi
¥ dinh mua cua khach hang dé hoan thién viéc truyén thdng marketing qua trang web
va qua mang xa hoi caa minh. Cu thé, cac nghién ctru trude day 1a tim ra cac bién s6
vé trang web anh huong t6i chat luong thong tin va y dinh mua cua nguoi nhan tin
gom thong tin cua trang web, diéu huéng trang web, dic diém tac dong téi thi giac
cua trang web, vai trd truyén thong cua trang web, chat lugng trang web, va cac yéu té
cau thanh cua truyén thdng qua trang mang x& hoi va ¥ dinh mua caa nguoi nhan tin
Seyed va cong su (2013). Bang vé cac bién sb danh gia chat luong va noi dung cua
trang web, mang x& hoi va y dinh mua ciing nhu cic yéu td cau thanh/thang do cac
bién duoc thé hién ¢ bang 1.6 Phu luc 1.

1.2.6.3. Cac yéu té danh hwong téi phoi thirc cac cobng cu truyén thong
marketing

Phéi thirc cac cong cu truyén thong marketing ciia DN dugc xac dinh dua trén
bdn nhom yéu t6 dic diém cua hoat dong marketing cia DN gdém: Pic trung cap san
pham - thi trudng, co ché kéo -day, giai doan chap nhan va sin sang mua cia khach
hang, san pham & giai doan trong chu Ky song caa no.

- Pic trung cap san pham - thi trudng ndi 1&n nhitng dic trung cua san pham
ctia DN phuc vu thi truong khach hang nao, khach hang té chic hay khach hang 1a ca
nhan, 1a san pham tiéu ding ca nhan va ho gia dinh hay san pham 1a tu liéu san xuat.
Véi trén tirng khu vuc thi tim quan trong cua céc cong cu truyén thong marketing 1a
khac nhau. Trong thi treong hang tiéu ding, do quan trong cac cdng cu truyén thong
marketing theo tha tu quan trong 1a quang céo, xdc tién ban, ban hang ca nhan va
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quan hé cong ching. Céac cong cu truyén thong dai ching nhu quang cdo va xdc tién
ban c6 vai tro quan trong trong tao sy quan tam va thich thd cua khach hang véi san
pham caa DN. Con dbi véi thi truong tu liéu san xuét, dd quan trong cua cac cdng cu
la ban hang c4 nhan, xUc tién ban, quang c4o va quan hé cong ching. Cac cong cu c6
tinh huéng dich va co suc thuyét phuc cao quan trong hon 1a cac cong cu thdng tin.

- Co ché kéo - ddy: Co ché day doi hoi DN truyén thong marketing téi cac
trung gian cua kénh thiic day ho dit hang va kinh doanh cac san pham, tiép dén dén
luot minh cac trung gian thuc hién cac thuyét phuc nguoi st dung mua san pham. Con
co ché kéo doi hoi DN truyén thong marketing huéng téi nguoi tiéu dung cudi ciing
(chu yéu qua cac hoat dong truyén thong nhu quang cao va khuyén mai) nham goi
mé nhu cau va thuc day nguoi tiéu dung cudi cung tim dén céc trung gian phan phdi
mua va dic mua san pham. Sau d6 trung gian thwong mai thdy nhu ciu dit hang du
I6n s& dén dat hang véi nha san xuat dé dap ¢ng nhu cau cia ngudi tiéu dung.

- Giai dogn chdp nhdn va san sang mua cua khach hang: Céac giai doan cua
qua trinh chap nhan va san sang mua gom biét dén, hiéu rd, tin twong, dit hang va tai
dat hang. Quang c&o va quan hé cong chidng giit vai trd quan trong nhét trong tao nhan
biét dén, ké tiép la thuc day hiéu qua viéc viéng tham cia cac dai dién ban hang hay
chinh 1a cong cu xdc tién ban. Sy hiéu biét cua khach hang vé san pham va DN chiju
tac dong chu yéu cua quang cao va ban hang ca nhan. Niém tin cua khach hang chiu
tac dong chinh ctia ban hang ca nhan . Thuc day dat mua hang chiu anh hugng chinh
cta viéc ban hang ca nhan va xdc tién béan 13 giai doan cudi. Viéc tai dit hang ciing
chiu anh huéng cua viéc ban hang ca nhan va xdc tién ban

Hoat déng MKT Yéu cau
Co che day Nha san xuat > Trung gian > NTD
3
Yéu cau
Hoat dong Marketing
P y \ 4
Co che kéo Nha san xudt Yéu cau Trung gian Yéu cau NTD

-« )l
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Hinh 1.2. Co ché kéo - day trong truyén thongmarketing (Kotler &Keller (2013))

- Giai dogn trong chu ky song cua sdn pham. Cac cdng cu truyén thong
marketing c6 tam quan trong khac nhau ¢ timg giai doan cua chu ky séng san pham.
Trong giai doan xam nhap, thi quang cdo va quan hé cdng ching rat can thiét dé tao ra
su biét dén. Giai doan dung thtr, xtc tién béan thi hiru ich kich thich dung thir . Trong
giai doan ting truong cua chu ky séng, quang co va quan hé cdng ching c6 hiéu lyc
tao ra su hiéu va yéu thich, con véi xuc tién ban cé vai trd yéu hon do thi trudng chua
quen va chua can tdi cac kich thich ngan han. Giai doan bdo hoa cua chu ky séng x(c
tién ban khéi phuc lai tam quan trong so vai quang c&o va x(c tién ban. Can thuc day
nhic nho khéach hang bang quang céo. Quan hé cong chiing ciing giam dan, xUc tién
ban c6 vai tro tiép tuc ting cudng, nhat 13 trudng hop san pham cé cai tién. Cubi ciing
1a trong giai doan suy thodi caa chu ky séng san pham xuc tién ban van tiép tuc co tac
dung manh, quang c&o va quan hé céng ching thi giam thiéu.

1.2.7. DPdnh gid chinh sach truyén thong marketing ciia DN

1.2.7.1. Ddnh gid higu qud va kiém tra truyén thong marketing

Sau khi thuc hién chinh séch truyén théng marketing cua ting giai doan nha
lam truyén théng marketing can phai do luong va danh gia tac dong va két qua cua
cac chinh sach va hoat dong nay dbi voi ngudi nhan tin muyc tiéu. Dé danh gia hiéu
qua caa chinh sach truyén thong marketing can so sanh mirc do hiéu biét va ua thich
dbi v&i san pham DN cua nhom d6i twong nhan tin muc tiéu trude va sau khi DN thuc
hién chinh sach va hoat dong truyén thong marketing. Can danh gia trang thai cua
ngudi nhan tin theo timg budc caa qué trinh dién bién tam ly caa ho khi chiu tac dong
cua cac chinh séch hoat dong truyén thong marketing nhu sau:

- Biét: DN phai ndm duoc ty Ié tap ngudi nhan tin muc tiéu qua cac chuong
trinh truyén thong marketing da nhan biét vé san pham hay DN cua minh nhu thé nao.
Ngudi nhan tin muc tiéu da biét thém nhiing thong tin gi khac lién quan dén san pham
ntra kKhéng.

- Hiéu: DN ciing can danh gia ngudi nhan tin muc tiéu hiéu vé san pham va
DN nhu thé nao sau cac chuong trinh truyén théng. Nguoi nhan tin muc tiéu cang c6
nhitng hiéu biét va danh gia chi tiét thi ho cang hiéu vé san pham cua DN va cang
nhiéu ngudi nhan tin muc tiéu hiéu thi cang tot.

- Thich: Néu nguoi nhan tin myc tiéu da hiéu vé cac san pham cua DN thi DN
can do luong nhitng cam nghi cta ho vé san pham dé. DN phai tim hiéu xem tai sao
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ho c6 nhitng cam nghi thich hay tiéu cuc véi cac san pham cua DN dé tir d6 cai tién
san pham va trién khai mot chuwong trinh truyén théng marketing nham gay dung méi
thién cam dé ho giam bot thai do tiéu cuc, dan dan c6 thién cam véi san pham cua
DN.

- Ua chuong: Khi nguoi nhan tin muc tiéu thich san pham caa DN nhung chua
chic da wa chudng san pham nay hon so véi nhitng san pham cua cac ddi thu canh
tranh khac. Trong trudng hop nay can ¢ su tac dong tao nén su wa chudng cia nguoi
nhan tin muc tiéu bang cach nhan manh vao cac thugc tinh canh tranh c6 vu thé ma
san pham cta DN di c6 dugc nhu: Chat luong, gia ca, tinh tién dung... va xac dinh
mtrc d6 ua chudng caa khach hang véi cac thudc tinh san pham nay ti mic nao.

- Tin chac mua: Lic nay DN can c6 tac dong dé tao nén niém tin phai mua
hang ciia ngudi nhan tin muc tiéu boi khi wa chudng san pham cia DN ho sé tin chac
rang minh s& mua, y dinh mua chua hinh thanh trong ho.

- Hanh d6ng mua: T viéc c¢6 y dinh va tin chic téi hanh dong mua cua nguoi
nhan tin muc tiéu con nhiéu yéu té chi phbi nhu: Pong co chwa manh mé, nghi ngo,
can thém thong tin dé quyét dinh... Can danh gia truyén théng ciia DN c6 gilp ngudi
nhan tin muc tiéu c6 du diéu kién dé thuc hién ¥ dinh mua caa ho hay khong.

- Trung thanh véi san pham va DN: Nho cac chuong trinh truyén thong tin cac
ngudi nhan tin muc tiéu ¢ ting thém mitc gan bo va trung thanh trong viéc mua va sir
dung san pham, ting thém sy gioi thiéu va goi y mua san pham caa DN véi nhiing
nguoi khéc.

Céc tiéu chi danh gia hiéu qua truyén thdng ¢ trén gan véi ddi twong nhan tin
muc tiéu s& dugc DN huéng téi va duge dinh lugng tly theo ban chat caa cong cu
truyén théng va thoi diém do luong danh gia. Can danh gia két qua thuc hién so véi
muc tiéu tong thé, muc tiéu cu thé véi cac déi twong nhan tin, muc tiéu & timg linh
vuc kinh doanh va muc tiéu cua tirng giai doan cta hoat dong nham nhan dang nhing
sai léch dé c6 cac bién phap diéu chinh thich hop va kip thoi, nham dat duoc hiéu qua
t&i moi ddi twong nhan tin.

1.2.7.2. Pdnh gid tic dong cia cac cong cu truyen thong marketing téi cac
nhom ngwoi nhgn tin

Tac dong caa cac cong cu truyén thong marketing téi cac nhom nguoi nhan tin
khac nhau, chinh 12 danh gia tac dong cta cac cong cu truyén thong toi viée tin tuong
va/ hogc hinh thanh ¥ dinh mua cta cac d6i twong nhan tin truyén thong lién quan dén
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san pham, tir d6 c6 thé luong héa tac dong cua tirng cong cu téi tim 1y va hanh dong
cta cac d6i twong nhan tin. Pay 13 nhirng chi tiéu luong hoa duoc tic dong cua ting
cdng cu. Day chinh 1a cac tac dong cua tirng cbng cu truyén thdng marketing téi y
dinh mua.

Qua nghién ctu ly thuyét luan an dua ra 02 mo hinh nghién ciru va cac gia
thuyét nghién cuu.

M6 hinh thtr nhat (Hinh 1.3) 13 tac déng cua tirng nhém céng cu truyén thdng
marketing cta cac DN t4i y dinh mua cua cac khach hang.

Tur mo hinh trén luan 4n dua ra cac gia thuyét cia mo hinh tac dong cua cac
nhém cong cu truyén thong marketing téi ¥ dinh mua caa khéach hang tir H1 dén H5.

H1: Céc cbng cu va hoat dong quang cao cua DNKD nha ¢ ¢6 tac dong toi y
dinh mua cua khach hang

H2: Cac cong cu va hoat dong xuc tién ban cia DNKD nha & ¢c6 tac dong t6i y
dinh mua cta khach hang

H3: Céac cbng cu va hoat dong quan hé cong ching cua DNKD nha & c6 tac
dong toi y dinh mua cua khach hang

H4: Céc cdng cu va hoat dong ban hang ca nhan caia DNKD nha & ¢6 tac dong
tai y dinh mua caa khach hang

H5: Céc cong cu va hoat dong marketing truc tiép cia DNKD nha ¢ c6 tac
dong toi y dinh mua cua khach hang
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Quang cao (QC) \
, e , Hl
Xulc tien ban (XTB)
™ H2
Y dinh mua nha
Quan hé cong chung (QHCC) — 13 ,
G
H4
B4n hang ca nhan (BHCN) - S
H5
Marketing truc tiép (MKTTT) /

Hinh 1.3. Md hinh nghién citu ciia tdc dong cua cac cong cu truyén thdngmarketing
cua DNKD nha ¢ vai y dinh mua cua khach hang

M6 hinh tht hai (Hinh 1.4) nghién ctru tac dong caa cac dic diém trang web va
tac dong cua truyén théng qua mang xa hoi téi y dinh mua cua khéach hang.

Tur m6 hinh trén luan an dua ra cac gia thuyét cia mo hinh tac dong cua dic
diém cua trang web va dic diém cua mang xa hoi caa DN téi ¥ dinh mua cua khach
hang, véi cac gia thuyét tir H6 dén H11.

H6. Thong tin trang web cia DNKD nha & c6 tac dong téi y dinh mua cua
khéch hang

H7: Piéu hudng trang web caa DNKD nha & ¢6 tac dong toi y dinh mua cia
khach hang

H8: Cac dic diém tac dong t6i thi giac trang web caa DNKD nha & c6 tac dong
tai y dinh mua caa khach hang

H9: Cong cu théng tin cua trang web cia DNKD nha ¢ c6 tac dong toi y dinh
mua cuaa khach hang

H10: Chét lugng trang web cia DNKD nha ¢ ¢6 tac dong t6i y dinh mua cua
khéch hang
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H11: Chat lwong mang xa hoi caa DNKD nha & c6 tac dong toi y dinh mua cua
khéch hang

Thong tin trang web (TTW) \
) H6
biéu huong trang web (PHW) L
H7
Thi giac trang web (TGW) He Y djinh mua
nha ¢
/
Cong cu thong tin  (CCTT) H9/
H10

Chat lwong trang web CLW /

Mang xa hoi (MXH)

Hinh 1.4. Mé hinh nghién cuzu cua tdac dong cua trang web va mang xa8 hgi cua DNKD
nha o voi y dinh mua cua khach hang

1.3. Cac yéu t6 anh hwéng dén chinh sach truyén thong marketing ciia DN

Chinh séach truyén thong marketing cia DN s& phu thudc vao nhimng thay doi
va dot bién cua cac diéu kién bén ngoai va bén trong.Véi bén ngoai nhimng thay doi
ctia moi trudng du 16n 1a cho chinh sach truyén thdng marketing sé tré khong hiéu qua
nita. Nhitng yéu t6 bén trong chinh Ia hiéu qua hodc hiéu suat cia hoat dong truyén
thong marketing cia DN chua cao trong tiép can cac ddi twong nhan tin va trong dat
duoc myc tidu dé ra. Ngoai ra, chinh sach truyén thong va hoat dong truyén thdng cua
cac DNKD anh huong boi dic diém riéng cua san pham nha & va cac dic diém va
dién bién cua thi truong nha . Chinh sach truyén thdng marketing con chiu anh
huong bai nhu cau tim kiém thong tin dé lya chon mua nha ¢ va cac diac diém hanh vi
mua khéc cta ngudi mua tiém ning.
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1.3.1. CAc yéu té bén ngoai DN

Moi trwong nhan khdu. Yéu td dau tién cua moéi truong can theo ddi dé nhan
dang nhitng thay doi c6 tinh dot bién d6 1a dac diém nhan khau hoc. Piéu nay la do
ngudi tiép nhan théng tin truyén théng va 1a mot trong nhitng yéu té quyét dinh téi
hiéu qua truyén thong marketing d6 1a cac nhom khach hang va dan cu. Yéu té nay
anh huong tryc tiép dén dic diém tiép nhan thong tin cua cac dbi twong nhan tin
truyén théng marketing cua DN.

Céc dic diém nhan khau hoc co cau tudi, gigi tinh, nghé nghiép, théi quen tiép
can cac phuong tién truyén thdng, mac anh hudng va sy thay dbi cua cac phuong tién
truyén thong déu co tac dong dén chinh sach truyén théng cua DN.

Moi trwong kinh té. Cac dic diém vé kinh té cé tac dong dén sic mua cua cac
d6i twong nhan tin. Bé ¢ thé mua nguoi mua phai c6 kha nang thanh toan. Kha ning
nay phu thudc vao thu nhap hién co, gia ca, luong tién tiét kiém, no nan va kha niang
c6 thé vay tién cua ngudi dan. Vi vay cac chinh sach lién quan dén tai chinh tién té
nhu ty 18 13i suat, ty Ié tiét kiém déu anh hudng toi siec mua. Yéu té nay anh huong
dén kha nang mua, quyét dinh sir dung dich vu, anh huéng tdi céc can nhic cua nguoi
tiéu dung céac thong tin lién quan dén gia san pham.Vi vay, DN can nghién ctu yéu t6
nay dé xay dung chién lugc marketing phd hop.

MGi truong tw nhién. Diéu kién tu nhién va dia ly anh huong rat 16n téi viéc
lya chon mua nha ¢ va anh hudng téi hoat dong truyén théng va kinh doanh nha ¢ caa
cac DN. Diéu kién cua moi truong tu nhién ngay mot xau di, va thiéu cac khéng gian
xanh, khong gian thu gidn di tré thanh mot trong nhitng van dé& quan trong trong xem
Xxét ctia nha & cua cac khach hang tiém niang. Van dé nay dat ra cac thach thirc cho céc
DNKD nha ¢. Céc yéu t6 anh huong dén van dé marketing ciia DN nhu: Thiéu hut
nguyén li¢u; chi phi nang lugng ting; mirc 6 6 nhiém tang. Phan tich cac yéu t6 va
xu thé ctia méi truong tu nhién dé quyét dinh cung cap san pham va truyén thong
marketing san pham/dich vu véi d6 dén khéach hang cho phi hop.

Moi trwong cdng nghé. Su phat trién manh mé caa cong nghé trong truyén
thdng marketing, trong xay dung cac nha &, trong thiét ké va kién tric nha & va khdng
gian séng di lam thay d6i nhu cau ciia cac khach hang va phuong thuc truyén thong
marketing cua cac DN. Méi truong cdng nghé c6 anh huong rat cao d6i véi phuong
thirc giri va noi nhan thong diép truyén thdng marketing, do vay yéu té ndy anh huong
I6n dén viéc lya chon cdng cu va hinh thie truyén thdng marketing.
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Moi truong chinh tri. L& diac diém anh huong 16n hoat dong kinh doanh cua
cac DN. Cac yéu té chinh tri gdm c6 luat phap, cac co quan nha nudc va nhitng nhém
gay strc ép cd anh hudng va han ché cac td chirc va ca nhan khac nhau trong xa hoi.
Bo phan lam truyén théng marketing cua DN phai nim vitng nhirg dao luat bao vé
canh tranh, ngudi tiéu ding va xa hoi, nhimg qui dinh déi vé6i hoat dong kinh doanh
nha & va hoat dong truyén théng marketing.

Moi truong vin héa. Céc yéu té thudc vin hoa anh hudng téi cac thuc tiép
nhan cac noi dung thong tin va cach thac giai ma va dién giai cac noi dung thong tin
khac nhau. Yéu té van hoa ciing anh huong toi viéc danh gid va lwa chon cac san
pham, danh gia cao cac tinh chat ndo cua san pham. Cac yéu té vin héa c6 anh huong
d6 1a: nhirng gid tri vin hoa cbt 18i bén vitng; cac nhanh vin hoa trong nén vin hoa,
van hoa trong truyén théng tin va tiép nhan thong tin, vin hoa trong st dung va tiép
can cac phuong tién truyén thdng tin.

Moi trudng van hoa quyét dinh cach hanh xir cua ca nhan hay cong dong trudc
thong diép truyén thdng marketing cia DN. Do vay, DN can xay dung thong diép
truyén théng, phdi thic cac cong cu sao cho hop 1y tic dong dén ngudi nhan tin mot
cach hiéu qua nhat.

1.3.2. CAc yéu té thuge méi trwong nganh

C6 nhiéu yéu té thuge méi truong nganh tac dong téi truyen thong marekting
cua DN, tuy nhién phan nay ludgn an chi de cdp téi cac trung gian la cac cong ty dich
vu truyén théng marekting, cdc khdach hang, d@éi thi, va cdng ching truc tiép.

Céc trung gian marketing. DAy 1a nhitng ddi tac hd trg cho DN tiéu thu va
phan phdi san pham toi khach hang, gom méi gigi thuong mai, cac DN chuyén t6
chtrc luu thong hang héa, cac to chic dich vu marketing va céc té chuc tai chinh tin
dung. N6 c6 anh huong ti ddi twong truyén théng marketing va noi dung thdng tin
truyén thong ciia DN.

Khéach hang: DN can phai nghién ctu ki cac nhém khach hang cua minh vi
day 1a mot trong nhitng ddi twong nhan tin truyén théng quan trong. Truyén thong
marketing phai duoc diéu chinh theo nhu cau va dic diém cia cac khach hang. Pic
diém va nhu cau cua khach hang anh huong dén viéc lua chon cong cu truyén thdng
va céach phéi thirc cling nhu t6 chuc trién khai théng diép truyén thdng marketing.

Péi thii cgnh tranh: Can phai xem xét cac dbi thu canh tranh trong nganh dang
truyén thong nhitng gi véi phuong tién nao va hiéu qua tiép can ra sao. Phan tich tim
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hiéu truyén théng marketing vé san pham, dich vu cing ching loai véi cac ddi tha
canh tranh c6 nhimng diém gi dic biét can nghién ctu ky ludng. Pay 1a yéu té then
chét trong xay dung chinh s&ch truyén thdng marketing caa DN.

Cong ching truc tiép: Cong ching truc tiép c6 anh huong dén té chic hoat
dong truyén théng marketing, dén lya chon cong cu truyén théng marketing caa DN.
Thai do va cam tinh cua cac nhdm cdng ching truc tiép nay s& anh huong 16n toi hoat
dong kinh doanh ciia DN. Vi vay cac DN phai truyén thong marketing téi nhom nay.
Céc loai cdng chang tryc tiép thuong la: Gidi tai chinh (ngén hang, DN dau tu, cac cd
doéng...), to chic truyén thdng tin (bao gidy, phét thanh, truyén hinh...), co quan quan
Iy nha nudc lién quan dén linh vuc hoat dong cua DN, cong ching truc tiép dia
phuong (tai nhitng noi DN c6 tru so, chi nhanh dai dién, dai ly...), cbng ching truc
tiép noi bo cua DN.

1.3.3. C4c yéu té bén trong DN

Chinh séach truyén théng marketing con phai tinh dén céc yéu t6 bén trong DN.
Chinh sach nay con phu thudc vao cac dinh huéng phat trién, sy chuyén dich dinh
huéng trong dai han, tinh hiéu qua caa hoat dong truyén théng marketing cia DN.
Ngoai ra con phai tinh dén ngudn lec hiru hinh va vo hinh, cac ning luc va hiéu qua
cia DN d6i véi hoat dong truyén thdng néi riéng va hoat dong marketing ndi chung
trong thoi gian qua..

Viéc xay dung va phét trién chinh sach truyén thong marketing phai duoc cac
cap lanh dao ung ho va phai duoc sy phdi hop c6 tinh hd trg tir cac bo phan khac.
Nguoi lam truyén théng marketing phai hop tac chat ché voi cac don vi khéc trong va
ngoai DN, mdi don vi phai tham gia nhu 1a mot chudi mat xich khdng thé thiéu trong
qua trinh xay dung va trién khai va diéu chinh cac chinh sach truyén thong marketing
cua DN.

1.3.4. C4c yéu té thi trwomg dnh hwéng téi truyén théng marketing ciia DN
kinh doanh nha ¢

Céc yéu t6 thi truong ¢ anh huong toi truyén thong gom co6 cac dic diém san
pham, thi trudong va hanh vi mua caa khach hang tim kiém mua nha ¢.

Diic diém cia sdn phdm nha ¢
Nha ¢ 1a bat dong san nén nd c6 cac dic diém kinh té va vat Iy riéng biét so voi
cac loai san pham khéc, va nhimg dic diém nay anh huong téi hanh vi mua cua céc
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khach hang trén thi truong bat dong san noéi chung va nha & noi riéng. Nha ¢ c6 cac
dic diém: Pac diém khong di chuyén duoc, dic diém dap tng sudt doi cua nha g, chi
phi mua nha & rit cao, cac san pham dich vy hd tro déi véi nha ¢, gia tri cia nha ¢

trong tuong lai.

Dic diém cia thi trwong nha ¢

Gidng nhu thi truong cac loai hang hoa khéc, thi truong nha ¢ ciing phai chiu
tac dong cua cac quy luat thi trudng nhu quy luat gia tri, quy luat cung cau, quy luat
canh tranh va chiu anh huéng cua cac nhan t nhu cung, cau vé nha &, s6 luong céc
giao dich vé nha &, gia ca, canh tranh, cac chinh sach cua nha nuéc va chinh quyén dia
phuong. Bén canh d6, quyén so hitu va quyén sir dung nha ¢ duoc phép luat bao v,
viéc giao dich va kinh doanh nha & Iudn yéu cau sy minh bach, cdng khai. Hang
hoa nha ¢ la mot loai hang hoa dac biét do vay, thi truong nha & cling c¢6 nhirng dac
trung riéng gdém: phuong thirc chuyén nhugng dic biét, chi phi chuyén nhuong dic
biét, dia diém chuyén nhuong, Cac giao dich nha & thuong cd tri gia 16n, tai san co
tinh chat c6 dinh, ¢ kha nang thé chap cao cho nén thj trudng.

Dic diém hanh vi mua nha ¢ va tim kiém thdng tin trong qua trinh quyét
dinh mua cia nguwoi tiéu dung

Pic diém cua khach hang, hanh vi mua cua khach hang va nhu cau vé thang tin
phuc vu cho tim hiéu lya chon va ra quyét dinh mua san pham dich vu c6 anh huong
rat 16n toi hiéu qua cua hoat dong truyén thong marketing cia DN. Vi vay, dé thuc
hién truyén thdng marketing hiéu qua thi mét trong nhitng co sé quan trong dé xay
dung chuong trinh truyén théng marketing la nghién ciru hanh vi mua caa khéach hang.

- Khai niém hanh vi mua cia ngwoi tiéu dung:

Hanh vi mua ctia nguoi tiéu dung la toan b hanh dong ma nguoi tiéu dung boc
16 ra trong qua trinh diéu tra, mua sam, st dung, danh gia cho hang hoa va dich vu
nham théa man nhu cau cua ho. Ciing c6 thé coi hanh vi ngudi tiéu ding la cach thuc
ma ngudi tidu dung s& thuc hién dé dua ra cac quyét dinh str dung tai san caa minh
(tién bac, thoi gian, cong stc,...) lién quan dén viéc mua sam va st dung hang héa,
dich vu nham théa man nhu ciu ca nhan.

- M6 hinh hanh vi mua nha & caa khach hang

Céac nghién ctu trén thé gioi tap trung nghién ciu nghién ctru tic dong cua
truyén thong marketing d6i véi hanh vi mua cua khach hang muc tiéu va hanh vi caa
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cac nhom cong chidng c6 lién quan, va tap trung nghién ciru tac dong hay 1a méi quan
hé giita truyén thong marketing dén hanh vi mua cua khach hang, ¢ anh huong téi
hanh vi mua cua khach hang nhu thé nao.

Thir nhat, nghién ctu xac dinh nhitng nhan té c6 anh hwong téi hanh vi mua
khach hang nhét la nhitng nhan t caa truyén théng marketing.

Thir hai, nghién ctru xac dinh céc cdng cu nguoi tiéu ding st dung dé thu thap
thdng tin tir cac kénh truyén tin nao.

Ngay nay nguoi tieu ding sir dung rat nhiéu nguén thdng tin khac nhau va gia
tri ctia cac ngudn thong tin nay s& khac nhau, va truyén thong marketing ngay cang tro
nén quan trong tac dong toi quyét dinh mua cua cac khach hang va hanh vi cua céac
nhém céng ching co lién quan. Céc thdng tin truyén thong marketing c6 tinh dinh
huéng muc tiéu cao dya trén cac thé manh cua cac cong cu truyén thong dé nham anh
huéng hanh vi mua cua khach hang va hanh vi caa cac nhém céng chung cé lién quan
va huéng cac nhém nay thuc hién cac hanh vi c¢6 ich ddi véi hoat dong kinh doanh
cua DN.

Trén thi truong bat dong san nha ¢ doi voi nguoi tieu ding (thi trudng cac ca
nhan va ho gia dinh) co rat nhiéu yéu té anh huong téi hanh vi cua cac khach hang
nay nhu tudi tac, giéi tinh, dic diém x& hoi vin hoa, dia vi trong x& hoi, méc gia san
pham, chat lugng san pham, dién mao bén ngoai caa nha &, tinh phap Iy cua nha 6.

Dic biét & Viét Nam, cac san pham nha ¢ ¢ vai tro quan trong trong nén kinh
té va dang c6 tbc do phat trién cao vi vay can phai c6 nhitng nghién ciu vé hanh vi
mua cua cac khach hang ddi véi nha o, co cac bién phap marketing va bién phap
truyén théng thich hop mang lai hiéu qua cho DNKD nha 6.

Vi nha & néi chung 14 mot san pham duoc cung tng ra thi truong ¢ nhiing
dic diém rat khéc biét voi nhitng san pham 1au bén khéac va né anh huong rat 1on t6i
moi mat caa cudc song cua timg ngudi ca nhan ciing nhu gia dinh vi vay hanh vi mua
nha ¢ la hanh vi mua phac hop. Theo cac phén tich marketing thi n6 sé€ tuong tu Vvéi
hanh vi mua cua céc san pham tiéu dung lau bén c6 gié tri cao, giira cac san pham nha
& lai c6 sy khéc biét rat Ion, khi mua n6 cac khach hang c6 sic thu hat va 16i cubn
cao.

Hanh vi mua nha ¢ cta cac khach hang co thé tuong ty hanh vi mua cac san
pham gi4 tri cao va giita cac san pham canh tranh c6 su khac biét cao nhu 6 t6. Do do,
hoat dong marketing va truyén théng marketing cua cac DN d6i voi cac san pham bat



64

dong san néi chung va cac san pham nha ¢ noi riéng thuong 1a mot qué trinh phuc tap
hon rat nhiéu so véi hoat dong marketing véi cac san pham & céac linh vuc kinh doanh
khac.

Céc kich thich marketing cia cac san pham nha ¢ tac déng téi hanh vi
mua

Theo Philip Kotler (2013) trong mé hinh hanh vi mua c6 dién c6 hai nhém
nhan t6 kich thich tac dong téi hanh vi mua cua cac khach hang qua tac dong téi hop
den khach hang gdm c6 nhém kich thich marketing va cac kich thich méi truong (hinh
1.2).

Nhom thi nhat 1a cac kich thich tir cac yéu té6 marketing hén hop

Cac kich thich marketing hon hop 1a cac céac kich thich do cac DNKD dua ra
tac dong tai khach hang, 1am cho cac qua trinh trong hop den dién bién dé hudng ho
t6i hanh vi mua va cac dap tng co tinh tich cuc d6i véi hoat dong kinh doanh cua DN.

Cicticnhan|  Cac tac IR DR Cic dap tng
marketing | nhdn khic Dic q:_ém léntrinh q uyet cla ngudi mua

- cua nguoi mua |dinh cua ngudi mua Chon sin phim
h - - Vinhoa Nhin thirc van dé Chonnhin hiéu
Sanphim | Kinh Xi hoi Tim kiémthdngtin Chon noi mua
Géca Cong ngh¢ Ca tinh Dinh gid Chod lie s
Phin phot | Chinh try Tém Iy Qu}él dinh S8 luo " s
Co dong Vinhoa Hanh vi mua . =

Mach ngwoc anh hudng toi hanh vi trong tuwong lai

Hinh 1.5. M6 hinh hanh vi mua cé dién ciia ngwoi tieu dung (Kotler, 2013)

-Kich thich san phdm nha ¢: Gém c6 chét luong thiét ké nha ¢, dién tich cua
nha ¢, cac dich vu cho nha ¢ va dich vu trong toa nha, cac dich vu phu can noi &, cac
dich vu bao hanh véi nha o, dac diém phap ly cua nha, cac khu vuc bd tro nha ¢ nhu
ga- ra, kha nang ban lai nha ¢.

- Kich thich gia nha ¢: Gom muc gia niém yét caa nha ¢, mac chiét khau khi
mua va str dung nha &, ty 1 boi hoan tién, thoi han thanh toan tién mua, gia ban lai.

- Céc kich thich vi & /dia diém nha &: Vi tri ctia nha & so véi cac khu vuc 1an
can, vi tri cua nha & so véi cac khu nha & caa toan bo thanh phé va qui hoach nha ¢
ctia toan thanh phé/ dia phuong, trang thiét bi va ha tang (dién nudc), cac khu vuc phu
can nha o.
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- Céc kich thich xuc tién/truyén thong nha ¢: Co cac chuong trinh xtc tién ban,
chuong trinh quang céo, cac chuong trinh truyén thdng va xdc tién khac...nham cung
cap thong tin hiéu biét vé DN, vé hoat dong cua DN vé& uy tin danh tiéng caa DN va
vé cé4c san pham va thuc trang kinh doanh caa DN.

Nhom tha hai la cac kich thich tir méi trwong

Céc kich thich méi truong 13 nhitng thay doi va bién dong tir phia méi truong
tac dong téi cac khach hang dan t6i hoan canh va nhu cau cua khéach hang co thé thay
di so vai diéu kién chua c6 bién dong. Do nhu ciu cua khach hang thay doi c¢6 kha
ning 1am thay doi cac hanh vi va cac dap tng cua khach hang. Cac thay doi nay c6 thé
tao ra cac tac dong tich cuc hoac tac dong tiéu cuc tdi hoat dong kinh doanh cta DN.
Vi vay, cac DN ciing phai nghién ciru dé diéu chinh céc kich thich marketing thich
g Vé6i nhitng thay doi nay hudng khéach hang thyc hién cac dap tng co loi cho DN.

- Céc kich thich tir méi trieong kinh té: Gom c6 sac mua caa khach hang tiém
ning, mé hinh chi tiéu cta khach hang tiém ning.

- Cac kich thich méi trirong cong nghé: Cac thiét bi moi trong linh vuc nha o,
cac d6i mai cong nghé trong linh vuc xay lap va cac d6i méi trong kinh doanh nha 6.

- Cdc kich thich méi trwong chinh trj: Gom nén tang phap 1y lién quan dén nha
&, cac chinh sach tic dong cta Chinh phi lién quan dén nha 6.

- Cdc kich thich méi trwong van héa: Gom cd sac toc, ton giao.

- Cdc kich thich méi trirong xa hgi: Pac diém mdi gia dinh, dia vi xa hoi cua
ho gia dinh.

- Cac kich thich vé méi trwong nhan khau hoc: Cac xu thé 16i séng dan cu, ty 16
sinh, ty I& db thi hoa, co cdu d¢ tuoi.

- Céc kich thich c& nhan: Tudi, nghé nghiép, 16i séng xa hoi cia ho gia dinh, c6
su khac biét thi nhu cau nha ¢ ciing khac biét.

Céc yéu t6 marketing mix cua cac DNKD nha thuong quan tam sir dung dé tac
dong téi cac ddi twong khach hang tiém ning 1a cac dic diém cua cac thanh té
marketing mix nay.
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CHUONG 2. THU'C TRANG CHINH SACH TRUYEN THONG MARKETING
CUA CAC DOANH NGHIEP VIET NAM KINH DOANH NHA O TREN DIA
BAN HA NOI

2.1. Pic diém méi treong kinh doanh nha ¢ trén dia ban Ha Nai va hoat
dong kinh doanh nha & caa cac DN Viét Nam kinh doanh nha ¢ trén dia ban Ha
Noi

2.1.1. Pic diém vé kinh té

Tang truong GDP cia nude ta trong vai nim qua 6n dinh va tuong ddi cao dan
toi strc mua cua thi treong ndi chung va thi truong nha ¢ ngay cang va gia tang. Lai
suat ddi véi cac khoan vay nhat 1a cac khoan vay dai han ngay cang giam tao ra céc co
hoi vay mua nha véi muc 14i suat thip hon s& trd nén hap dan hon véi nhimg nguoi
mua nha tiém ning. Ngudn cung tai chinh cho thi trudng bat dong san c¢d khai sac mot
phan 13 do luong kiéu héi ngay cang doi dao. Trong bdi canh céc ca nhan va cac nha
dau tu vao thi truong vang va ngoai hbi kém hap dan vi thay doi that thuong do bién
dong thi truong quéc té. Hon nita, thi truong bat dong san sau thoi gian suy thoai dang
s6i dong trg lai hap dan su dau tu, tao nhitng diéu kién thuan loi cho thi truong bat
dong san, thu hat ca ngudi mua dé stir dung lan cac nha dau tu. Trong vai nim qua céc
du 4n da khoi dong, mua ban, sap nhap nhon nhip hon. Ngudn cung nha & nhat 13 cin
ho tang gap nhiéu lan.

Céc DN ludn nhan thirc rang dan sé luon ting 1én trong khi quy dat thi gii
han, nim bat duoc su phat trién cuc nhanh cua ha ting céng nghé va Internet, véi doi
ngll marketing tré va c6 nang luc cac DN da thuc hién truyén thong marketing, dat
muc tiéu ré rang va phai thuc hién hiéu qua.

Vé phap luat trong kinh doanh nha ¢ da c6 nhimng thay doi. Luat nha ¢ va Luat
kinh doanh bat dong san da dugc thong qua nim 2014 d3 tao ra dugc mot khung phap
ly chat ché hon.

Céac DN dau tu phat trién cac du an nha ¢ chi dugc phép ban nha khi xay xong
méng cua cong trinh du an. Céc giao dich nha ¢ khong can phai thuc hién qua san
giao dich bat dong san, nham giam chi phi trong mua ban nha o.

Trong mua ban nha & hinh thanh trong tuong lai, 1an thanh toan dau tién khong
qua 30% trj gia nha trén hop ddng mua béan. Cac chi dau tu dy an khong duoc thu qua
95% gi4 tri nha trén hop dong khi ngudi mua chua dugc cap giay chang nhan quyén
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so hiru nha cho nguoi mua. Thoi diém chuyén giao quyén s¢ hitu nha & tir khi tién
mua dugce ngudi mua tra di/ hodc dugc nhan nha tir chu dau tu.

Tién tra trudc khi nhan nha cia ngudi mua nha chi st dung cho muc dich xay
dung nha. Dé dam bao quyén loi cho nguoi mua nha véi viéc tra trudc véi nha & hinh
thanh trong twong lai, phai c6 mot to chic tin dung bao 1anh ddi véi xay dung nha 6.
Néu nha dau tu thyc hién khong hoan thanh ddng tién d6 thi té chirc tin dung bao Ianh
phai tra tién lai cho ngudi mua.

Yéu cau von phap dinh cia DNKD bét dong san phai tir 20 ty tro 1én. Khi dau
tw cac du &n von tu ¢6 ctia cha dau tu phai khong dudi 20% tong mite du tu véi cac
du an c¢6 qui mo dat sir dung dudi 20ha, va khong dudi 15% tong mirc dau tu véi cac
du 4n c6 qui md dat sir dung trén 20ha. Bong thoi, trong luat 2014 cac phan so hitu
chung va riéng trong nha ¢ chung cu ciling duwgc minh bach hoa.

Ngoai ra, Luat nha & 2014 con qui dinh vé hé théng thdng tin va co so dit liu
cua nha ¢. Nguoi mua tiép can duoc cac théng tin vé tién do ty hién du an nha o. Céc
thay doi trén cua Luat nha & va Luat kinh doanh bat dong san nim 2014 ciing da tao
dong luc thiic day dbi vai sy phat trién caa thi treong bat dong san.

2.1.2. Cdc ddc diém din cw

Ngay nay dic diém nhan khau hoc caa khach hang ciing thay d6i, thoi gian va
loai phuong tién truyén thdng tin khach hang st dung dé tiép nhan thong tin c6 su
thay d6i. Ty 1é ngudi truy cap mang Internet ngdy cang ting, ty 1é ngudi tham gia vao
cac mang xa hoi va ty 1é nguoi so hiru dién thoai théng minh ngay cang nhiéu nén co
thé truy cap vao mang Internet va mang xa hoi qua dién thoai théng minh cé két noi
mang & moi 1Uc moi noi. Do sy phat trién caa cong nghé va nhitng tién bo vuot bac
trong linh vuc cdng nghé théng tin va vién thong, cing véi sy phat trién cia cong
nghé thong tin thi s6 nguoi dung Internet & Viét Nam chiém t6i 53% dan s, théi quen
st dung Internet hang ngay, cap nhat va trao d6i thong tin qua mang xa hoi, tin tuong
hon v&i mua sam truc tuyén, thoi gian truc tuyén (online) nhiéu. Piéu nay tao diéu
kién va thuc day cac hoat dong truyén thdng marketing trén kénh nay phét trién manh
mé. Hon nita, cac tién bo cua cong nghé thong tin dang rat phat trién, hoat dong
truyén théng va truyén théng marketing dya trén nén tang sé va Internet cua cac DN
ngay cang gia tang trong d6 c6 ca c&c DNKD nha ¢. Cac DN chiu anh huong kha
nhiéu tr nhitng su thay doi nay d6i vai hoat dong truyén théng véi cac khach hang va
cac nhom cong chung cdé lién quan. Cac DNKD nha ¢ da tang cuong tng dung cong
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nghé thdng tin va bt nhip theo cac xu thé méi trong truyén théng, ho thich ang tét
hon cac cong nghé truyén thdng trén cac kénh vaéi moi dbi twong cdng ching, khai tac
t6t hon cac kénh truyén thdng méi, str dung cac kénh truyén thong phong phu da dang
hon, thong diép truyén thong ciing duoc thé hién dudi nhiéu hinh thic hon va c6 stc
16i cubn hon tdi cac khach hang.

Dan s6 cua Ha Noi ting déu qua cac nam do téc do do thi héa ngay mot ting
cao, co cau dan sb thanh thi nong thon thay d6i, viéc di dan toi cac thanh phd Ion, dic
biét 1a Ha Noi va viéc phat trién cua caa mot sé khu vuc thuoc Ha Noi mé rong
...Theo Tong cuc thdng ké Viét Nam, dan s6 Ha Noi tinh t&i ndm 2015 d3 1én t6i hon
7 tridu nguoi cing mat do trén 2 nghin ngudi trén mot km2 Con sé nay nay tiép tuc
taing dén nay va chiéu hudng nay khong thay doi [Nién giam théng ké, 2016]. Viéc
dan sé cua Ha Noi tiép tuc ting da anh huong 16n téi tong nhu cau vé nha & trén dia
ban. Do quy dat bi han ché khong gia ting dwoc nhat 1a ving noi do va ven do, nhung
cac nhom dan cu van c6 nhu cau nha & & cac vi tri trong noi d6 hodc ven do, vi vay
Vv6i bo phan 16n dan cu 13 ¢6 nhu cau vé nha ¢ chung cu. Hon nira, cac khu chung cu
thuong ¢ trong hoac mot khu dé thi hoac ¢ cac khu vuc dan cu dong dtc nén kha nang
tiép can duoc céc khu vuc dich vu va ban than cac khu chung cu thuong c6 tinh tién
ich cao, nén ngudi dan ¢ khu vic Ha Noi ngdy cang quan tAm va gia ting nhu cau vé
chung cu.

Tuy nhién, ngudi dan Viét Nam rat than trong trong mua nha &, dé lya chon
ho dua trén mot loat dac diém cua nha ¢. D6i v6i nha ¢ chung cu cac khach hang rat
quan tam tgi cac thong tin lién quan téi nha ¢, cac dich vu sau nay, nhitng nha ¢ dang
trong qué trinh hinh thanh 1a kha ning c6 thé hoan thanh dugc dung tién do, chat
luong, do an toan cua nha ¢ va ban giao dung nhu cam két. Vi vay hoat dong truyén
thdng marketing ngay cang tré nén quan trong trong cung cap thong tin va thic day
khéch hang mua san pham. Cac DNKD nha & can c¢6 nhitng chinh sach va hoat dong
truyén thong marketing va xGc tién thuwong mai nham cung cap cac thong tin can thiét
tao su hiéu biét cho khach hang va thuc day qua trinh quyét dinh mua cua khach hang.

2.1.3. Céc dic diém vin héa, xi héi

Viét Nam 12 qudc gia dong dan, ty 18 sinh tuong ddi cao nén qui md dan sé
taing déu ma luong nha & dap ang hién nay van con thap, nén tiém ning nhu cau thi
trrong nha ¢ 1a 16n. Van hoa cia nguoi Viét Nam 1a "C6 an cu mai lac nghiép” vi vay
ludn dit ra van dé 1a so hitu nha chir khong thué nha, ké ca voi ngudi thu nhap thap.
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Hon ntra, ¢6 xu hudng nay la do thu nhap hang thang cua dai bd phan dan cu cua
thanh phd Ha Noi chi du trang trai cho céc chi tiéu hang thang néu con phai chi cho
thué nha thi phan con lai thuong la eo hep ddi véi cac khoan chi tiéu thiét yéu cua
cudc sdng. Do d6, nhu cau tiém ning vé nha & 1a twong ddi 16n.

2.1.4. Cdc dgc diém tw nhién va cong nghé xay dung

Diéu kién ty nhién trong bt dong san 1a quy dat khong gia ting duoc, dic biét
véi Ha Noi 1a trung tdm kinh té chinh tri vin héa cta ca nuéc nén kha ning thu hut
dan cu tir cac noi khac vé 1am viéc véi sinh séng rat cao. Do quy dat han ché va gia
cao nén hién nay mdi quan tdm cua ngudi dan dén nha & chung cu ting 1én rd rét va
viéc x4y cac tda nha chung cu cao tang s& gilp thich ung voi diéu kién quy dat han
hep.

Cac tién bo trong céng nghé xay dung nha cao tang va noi that va céac thiét bi
nha & da 1am cho kha ning x4y dung cac nha chung cu sb ting c6 thé Ién t6i 40-50
ting va ting cac tién ich, tan dung dwoc cac khong gian trong cac cin hd chung cu.
Hién nay, c6 rat nhiéu cong nghé hién dai da duoc cac DNKD nha ¢ tai Ha Noi ap
dung trong xay dung cac toa chung cu, cac DN ciing nam bét va tng dung kip thoi cac
cdng nghé mai dé tao lgi thé canh tranh cho cac san pham cia minh nhu ting tién ich
st dung trong va ngoai can ho, trang bi ndi ngoai that cao cap cua cin ho va cua toa
nha, tang cac tién ich cua khu nha.

2.1.5. Cdc déi thi canh tranh

Trong linh vuc kinh doanh nha & cd rat nhiéu DN tham gia, c6 su canh tranh
trén tat ca cac phan khuc thi truong: Cao cap, trung binh, thu nhap thap.

Céac DN tham gia thi truong hang sang la cac DN nhu  Vinhomes, Sun Group,
Sunshine Group, trén thi trudng chung cu cao cip cho ngudi thu nhap cao c6 cac DN
nhu FLC, Tan Hoang Minh Group, Vinaconex 2... cac DN tham gia thi truong trung
cap cho ngudi thu nhap kha la: DN xay dung NHS, DN ¢ phan xay dung va ky thuat
Viét Nam, DN ¢6 phan dau tu xay dung bat dong san Lanmak... thi truong binh dan
cho nguoi thu nhap thap 12 DN c6 phan bat dong san Hai Phat, Tap doan CEO

Céc nha phan phdi nha o 1a cac DN va san bat dong san nhu Savills, DN ¢b
phan dich vu va dia ¢ Dat Xanh mién Bic...
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Khéch hang tiém ning ddi véi cac nha ¢ 1a ngudi ¢6 nhu cau mua nha cé thé 1a
nha maéi hoac mua thém; thuong cac khach hang nay l1a nguoi ¢6 thu nhap caa hé gia
dinh & mirc kha va theo cac xu huéng hién dai vé lua chon noi 6.

2.1.6. Thuc trang thi trwwrong nha ¢ trén dia ban Ha Ngi

Nha ¢ khu vuc Ha noi chi dao 1a cac nha ¢ chung cu chiém téi 90% luong
cung nha & ra thi truong, con lugng cung nha & lién ké va biét thy chiém ty 18 thap chi
c6 10% lugng cung. (hinh 2.1 va 2.2)

Nam 2017

Ha Néi ¢6 54 du an BDS chao ban
Cung cap cho thi truong 34.217 can hé
. 5 S ; TONG NGUON CUNG NHA & MO1
950 can biét thy va 999 can nha phé 2
CHUNG CU : 90%

NGUON CHUNG CU LUONG GIAO DICH
34 2I 7 (can ho) 20.776(can ho)

Binh dan 20.575 10.753 ’
Trung cap 9.131 8.696
Cao cap 4.181 1.327 é
Siéu cao cap 330 khéng c6

Hinh 2.1. S6 lwong va ty I1é nguon cung cac logi nha ¢ trén
dia ban Ha Ngi nam 2017 (nguon: CBRE)
S6 luong cung ddi véi can ho ¢d sy ting déu qua cac ndm tir ndm 2014 dén nay
(hinh 2.2), nhung sé luong nguon cung I6n nhét va 6n dinh d6 1a ngudn cung cia nha
& chung cu cao cap va trung cip, vai lugng cung nha & cin ho trung cap chiém ty Ié
cao trong téng cung cin hd ¢ khu vuc Ha Noi tirng nim 2015 cho dén nay.
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Thi trwéng chung cw Ha Néi, So lwgng can mé ban méi theo phan khic

14,000
12,000
10,000
8,000
8 6,000
4,000
2,000

®m Hangsang m Cao cép m Trung cép m Binh dan
Ngudn: CBRE Viét Nam, Q4 2017
Tiéu chi phén loai cén h$ cua CBRE:

e Hang sang: dy an véi gié so cap trung binh trén 3.500 USD/m’

e Cao cdp: dw én voi gié so cdp trung binh tir 1.501 dén 3.500 USD/m¢
e Trung cép: dw &n véi gié so cép trung binh tir 800 dén 1.500 USD/m*
e Binh dén: dy &n voi gié so cép trung binh dudi 800 US$/m’

Hinh 2.2.Téng cung cac logi can hé tir nam 2014 téi 2017 trén
khu viec Ha Néi (nguon CBRE)

Theo théng tin cua CBRE, thi truong nha ¢ khu vuc Ha No6i c6 6100 can ho
duogc mo béan véi 17 dy an mai, con sé nay dat mire ting 19% so véi quy truge. Dién
bién thi truong cho thay gia nha o tir 2014 dén 2017 ¢6 sy ting gia & c4c nha ¢ can ho
trung cdp va binh dan twong (ng Véi 5 va 6% trong khi cin hd cao cap khong co su
tdng gia.

Trong dé,
xét theo

BIEN PONG GIA IR

Eﬁ CHUNG CU BiNH DAN 22tr/m’
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—rre— QL

.....
TAP TRUNG O CAC QUAN
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‘o ! [ETII2N

| Gia ' 2
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> Tang

_____
TAP TRUNG O CAC QUAN

Té Liém, Thanh Xvan

§i§: CHUNG CU CAO CAP VA SIEU CAO CAP  45-501r/m’ o
f8] 200 WO
- Er— !

TAP TRUNG O CAC QUAN

Thanh Xvén, Céu Gidy
va Tay Hé
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Hinh 2.3. Muc tang gid bdan nha ¢ chung cw ¢ Cac qudn

ciia Ha Néi (nguon CBRE)

Luong cung cian ho c6 su khac biét gitra cac khu vuc dia ly cua thanh phé Ha
Noi, khu vyc Tur Liém (18,9%), Ha Pong va Thanh Xuan tuwong ung 15,7% va 15,2%,
tiép dén 1a Nam Tur Liém va Hoang Mai khoang 10% la nhiing khu vuc ¢6 sb lwong

nha & chung cu cung @ng ra thi truong cao nhat thanh phd.

Ba Pinh: 1.2%
Nam T Liém: 10.0%

/— Cau Gidy: 3.2%

». ’ ,——Haboéng: 15.7%
TuLiem: 18.9% A |
\,,(7 __— HaiBaTrung: 1.5%

— Hoang Mai: 10.2%
Thanh Tri: 1.6% —

v

Bong Anh: 8.8% Long Bién: 6.4%

Thanh Xuan: 15.2% Tay Hé: 7.5%

Hinh 2.4. Ty trong cung ung nha ¢ chung cu theo khu vue dia ly trén
dia ban Ha Ngi (nguon CBRE)

Trong khi d6 lwong cung nha & gén lién véi datcung wng ra thi truong véi muac

gia 6n dinh trong nam 2016 va 2017 (hinh 2.5).
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Thi trwong nha & gan lien véi dat Ha Ngi, gia thie cap theo khu vire (USD/m2)
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m— Tay Nam s Bic wwem DOng ===Trung binh Thj Trwéong

Hinh 2.5. Su bién déng gia cia nha ¢ gan lién véi dat theo céc
khu viec va thoi gian ¢ Ha Ngi (nguon CBRE)

Trong nam 2017, c6 tong sd 4178 can biét thy, lién ké va nha phé duoc tung ra
chao ban thi trudong, nguon cung cha dao ¢ khu vuc Tay va Nam Ha Noi. Co so ha
tang ngay cang phat trién chinh 1a chia khéa thiic day viéc phat trién cac du an khu d6
thi. CBRE cho rang nam 2018 duoc ky vong sé& 1a soi dong trén thi truong nha biét
thu, lién ké véi nhiéu dy an quy md 16n s& duoc mé ban. Tuong lai, DN du doan thi
truong nha biét thy, lién ké s& c6 thém céc du 4n méi tai khu vuc phia Pong, nhat 1a
khi dy kién s& c6 thém nhitng cay cau mai bac qua sdng Hong (Tw Lién va Tran Hung
Dao)...

Nhu vay, thi trudng nha & khu vic Ha Noi ngay cang tré nén hap dan do ngudn
cung 6n dinh va gia ting, dac biét véi thi truong nha ¢ chung cu duoc danh gid 1a
cung dang 16n hon cau t6i 20%. Tinh thé nay doi hoi cac DNKD nha & phai ¢ nhiing
hoat dong day manh thu hat khach hang, va hoat dong truyén théng marketing s& la
mat trong nhirng cong cu dac lec cua DN.

2.1.7. Thuc trang kinh doanh nha ¢ cia cac DN Viét Nam kinh doanh nha ¢
trén dia ban thanh phé Ha Ngi

Trén dia ban Ha Noi, cac DN Viét Nam KD bat dong san va nha ¢ thuong
duoc cap phép, va luan an chi nghién ctiru véi cac DN Viét Nam KD nha & dugc cap
phép. Danh muc cac DN KD nha ¢ dugc cap phép, va dugc Bo Xay dung dua danh
sach cobng khai trén mang intermet. Cac DN Viét Nam kinh doanh nha & trén
DBTPHN dugc cap gidy phép tir 2016-2018 Ién téi 235 DN, trong s6 nay c6 khoang
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210 DN Ia c4c DN Viét Nam kinh doanh nha ¢. Cac DN nay cé du loai qui md gom
I6n (nhu Vinhome, Sungoup, HUD), trung binh va nhé. Cé nhitng DN chuyén kinh
doanh nha &, c6 DN nha & chi 1a yéu té thi yéu trong hoat dong kinh doanh. C6 DN
kinh doanh nha ¢ cao cap va nha & mac kha, c6 nhitng DN chuyén lam nha & cho
ngudi thu nhap thap. Thuong cac DN c6 qui md 16n thi hoat dong kinh doanh bat
dong san va nha ¢ la mot trong nhirng linh vuc chu dao cua cac DN nhu Tan Hoang
Minh, VinGroup, Sunggroup, Cong ty phat trién nha Ha No6i. Nhom thi hai la cac DN
c6 qui md & mirc kha va cao ciing 13 DN chuyén KD bat dong san va nha . Nhom thu
ba 1a nhém nhu DN ¢6 qui nho va trung binh thuong kinh doanh nha ¢ 1a linh vuc thir
yéu va chi ¢6 01-02 du an. Nhém thir 4 14 nhém cac cong ty chuyén kinh doanh nha &
nhung linh vuc cha dao trong hoat dong kinh doanh cua ho.
2.2. Thuc trang chinh sach truyén théng marketing cia cac DN kinh doanh nha
¢ trén dia ban thanh phé Ha Noi

2.2.1. Thuc trang dinh hwéng va muc tiéu cia chinh séch truyén thong
marketing ciia cac DN

DPinh hwéng va muc tiéu cia chinh sach truyén théng marketing ciia cac DN
kinh doanh nha ¢ trén DBTPHN

Phong van 30 DNKD nha ¢ trén dia ban Thanh phd Ha Noi tong hop dugc két
qua (Phu luc 3c) nhu sau:

Thir nhat, vé vai trd cua hoat dong truyén thong marketing véi hoat dong kinh
doanh cia DN. Cac DN kinh doanh nha ¢ trén dia ban TP Ha Noi 16n va c6 danh tiéng
nhu Vingoup, Geleximco, Ha D6 nhin nhan thay truyén thong marketing rat quan
trong trong hoat dong kinh doanh. Ho cho rang mét trong nhitng nhan té quyét dinh
dén sy thanh bai cua du an bat dong san va dic biét 1a du 4n nha ¢ thuong mai 12 &
khau ban hang. Phan I6n cac DN KD nha & trén dia ban Ha Noi khi dugc hoi ho cho
biét "hoat dong TrTMKT va MKT dong vai tro rat quan trong d6i vai hoat dong béan
hang. Cac hoat dong nay 1am cau néi cho nguoi mua véi nguoi ban, cau ndi cho cha
dau tu v6i khach hang. Chang 1a cong cu cia DNKD gép phan trong cung cap cho
khach hang nhitng thdng tin chi tiét va chinh xac vé san pham bat dong san". (Két qua
phong van DN)

Thir hai, cac DN cho rang truyén thong MKT mang lai nhiéu lgi ich cho DN.
TrTMKT gdp phan vao viéc nang cao gié tri doanh nghiép va hinh anh cong ty trén
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thi truong. TrTMKT g6p phan vao viéc nang cao gia tri san pham du &n nha 6.
TrTMKT g6p phan vao viéc dinh hudng va chuan hoa théng tin caa DN cung cip ra
thi treong lién quan dén DN, du &n va cac nha &. Truyén thdng MKT cung cap thdng
tin cho khach hang tiém ning, ting téc do ban san pham, quyét dinh dén thoi gian thu
hoi von va sy thanh bai caa dir &n. Hau hét DN duoc phong van cho biét TrTMKT c6
thé 1am cho khach hang quan tdm dén san pham bit dong san nha &, thu hit ho yéu
thich, gop phan dem dén sy thoa man cho khach hang qua TrTMKT tac dong dén
hanh vi mua cua khach hang gép phan dan dit ho dén quyét dinh mua san pham cua
DN. Nhitng nim gin day TrTMKT ngay cang trd nén quan trong trong KD bat dong
san. (Két qua phong van DN)

Nhiéu DN KD nha ¢ trén PBTPHN duoc hoi ho danh gia cao vai tro truyén
thong marketing véi hoat dong kinh doanh cac du an nha ¢ thwong mai. Cac DN déu
cho rang truyén thdng MKT hd tro két ndi hoat dong cua DN véi thi truong, véi KH,
véi moi trudng bén ngoai dé dam bao cho hoat dong KD cua DN huéng theo thi
truong. Cac DN qua truyén thong MKT c6 thé thu thap cac thong tin thi truong va
nhu cau khach hang va tir d6 1y thi truong-nhu cau cia khach hang 1am co sé cho
moi quyét dinh kinh doanh. (Két qua phong van DN).

Thir ba, dinh huéng cua cac DN d6i voi hoat dong truyén thong MKT trong
thoi gian qua tap trung vao truyén tai théng tin vé cac noi dung: thuong hiéu va gia tri
DN, truyén thdng noi bo, gop phan tao dung uy tin va co tinh than trach nhiém cao voéi
cong dong, cac ddi tac va danh tiéng, cac bén co lién quan. Cac DN KD néi chung va
KD bit dong san va nha & phai gan TrTMKT vao su phét trién chung cua Tap
doan/DN, ho can phét huy sicc manh tiém an do TrTMKT mang lai d6i véi hoat dong
kinh doanh ciia DN. Céc DN luén can phai quang ba hinh anh va san pham cua Tap
doan/DN véi cong ching. Uu tién xay dung chinh sach TrTMKT phu hop va bam sat
ké hoach kinh doanh cua dy &n nha &. (Két qua phong van DN)

Thir tu, tir 46 cac DN dugc phong van di cu thé héa cac muc tiéu cua hoat
dong TrTMKT nhu sau:

- Nang cao, diy manh thuong hiéu va gi4 tri tap doan/DN
- Binh hudng hinh anh va cac thong tin du luan cua tap doan/DN
- Phét trién truyén théng noi bo va nang cao vin hoéa DN

Céc DN xéac dinh dinh huéng va dat muc tiéu véi TrTMKT nhu vay vi ho nhan thay
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- Truyén théng MKT gén véi sy ton vong cua tap doan

- Xay dyng hinh anh tap doan va cac san pham cua tap doan co sy hd trg 13n
nhau va hd trg déc lrc hoat dong kinh doanh

- M3i mot thoi diém, mdi mot dy an, tap doan va DN cé cac dinh huéng va
muc tiéu marketing khac nhau nham muc dich canh tranh véi cac san phan ciing phan
doan. Truyén théng MKT g6p phan canh tranh véi cac phan doan nay. (Két qua phong
van DN)

Thir nam, hoat dong TrTMKT duoc cac DN chu trong hon va cac DN dua ra
cac yéu cau doi voi hoat dong ndy. Cac DN cho biét hoat dong TrTMKT vé nha ¢ cua
DN phai hd tro xay dung thuong hiéu san pham, thuong hiéu tap doan/ DN.

- Hoat dong TrTMKT cua DN cua ho can c6 chién luoc rd rang cu thé véi ting
du &n nha ¢ dé dem lai hiéu qua kinh doanh cao cho DN. Tur d6 hoat dong truyén
thdng MKT phai phdi hop véi cac linh vuc lién quan dé t6 chuc viéc xay dung g6i ban
hang (sale kit), hinh anh va cac su kién (event) kinh doanh thu hat khach hang tiém
nang.

- TrTMKT nha & cua tung du 4n can phdi hop véi truyén théng marketing
chung ctia DN dé dua hinh anh va thwong hiéu Tap doan/DN vao cac san pham bat
dong san/ nha 6.

- TrTMKT Vvé tap doan /DN can song hanh véi truyén théng du an va san pham
nha & dé gia tri tap doan /DN gbép phan nang cao gia tri san pham nha ¢ dugc chao
ban.

- TrTMKT can bam sat theo ké hoach kinh doanh cua du an dé dua ra chién
lugc TrTMKT phl hop dé phuc vu cho viéc ban hang nha ¢ dat hiéu qua cao nhat.
(két qua phong van céc DN)

Muc tiéu chinh sach truyén théng marketing

Trong thoi gian qua, chi dao hoat dong truyén théng marketing caa cac DN
huéng toi cdc muc tiéu chinh sach truyén thong marketing nhan biét vé DN, thuong
hiéu DN, vé c4c dy an nha va tién do thyc hién cac du an nha ¢ cia DN dang trong
tién do xay dung/kinh doanh nha ¢. Cac DN tap trung vao truyén thong ban hang hon
| truyén théng hinh anh va truyén théng DN. Cac DNKD nha ¢ di c6 su chuyén bién

I6n tir cac thong tin vé cac du an nha & va tién do du an khong duoc cung cap nhiéu
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thong tin cho dén nay véi diéu kién thi trudng canh tranh ngay cang gay gét nén céac
DN phai day manh truyén thdng céc thong tin lién quan téi du an va nha & méi c6 thé
thu hat duoc khach hang. Cac DN da c6 su chuyén bién tir khdng thuc hién truyén
théong MKT khi diéu kién thi truong cung nhé hon cau, dén truyén thong dé ban hang
con hién nay ca truyén théng béan hang, truyén théng vé DN va hinh anh DN.

Muc tiéu chung cua chinh sach truyén thdng MKT cua cac DN wu tién xdy
dung va nang cao uy tin cua cong ty va thong tin vé chat lwgng du an nha &. Hai muc
tiéu nay cac DN cho biét c6 tim quan trong nhu nhau va bé trg cho nhau. Chinh sach
muc tiéu truyén thong MKT cua phan Ién cac DN dugc xay dung dua trén hanh vi
mua nha & cta ngudi mua tiém ning va cac yéu td khach hang hang dau mdi khi lua
chon mua nha & (két qua phong van DN).

C6 chinh sach vé muc tiéu la tap trung TrTMKT ca thuong hiéu va hinh anh
cua tap doan, dy 4n va cling nhu truyén thong thiic day ban hang duya trén cac loi ich
cua du &n nha o. Chinh sach wu tién truyén théng vé thuong hiéu hinh anh nha & sau
d6 dén cac chinh sach thuc day béan hang.

Céac muc tiéu cu thé cua chinh sach truyén théng MKT cua cac DN thuong 1a:

- Muyc tiéu 1. Truyén bé théng tin vé DN, thuong hiéu va hinh anh thuong hiéu,
phat trién cac hinh anh DN véi thuong hiéu ¢é uy tin, chat luong va cang b vi thé cua
DN trong con mit cia cac dbi twong cong ching khac nhau trén thi truong.

- Muc tiéu 2. Truyén thong nhan biét vé cac du an nha &, tién do céc dy &n nha
&, cac loi ich cua cac du &n mang lai cho khach hang, va cac loi ich khac biét vai cac
du &n va cac nha ¢ cua cdc DN canh tranh dang cung kinh doanh trén cung thi truong
muc tiéu.

-Muc tiéu 3.Truyén théng nham muc tiéu tao nhan biét vé khac biét ddi véi san
pham nha & cua cac DN so vai cac san pham tuong tu va thay thé caa cac DN canh
tranh.

- Muc tiéu 4. Truyén théng nhim muc tiéu thu hat, tao sy hiéu biét, yéu thich
va di dén hanh dong mua véi cac nha & ma DN dang cung ung ra thi truong, tir d6 co
thé hoan thanh céc muc tiéu ban hang va kinh doanh cia DN.
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Cac DN thuong chd trong cac muc tiéu chinh sach truyén thong marketing vé
du an, c4c san pham dy &n nha &, tao su khac biét vé san pham va kich thich hanh
d6ng mua hon so véi truyén théng vé DN, hinh anh DN. Ttc 13, cac DNKD nha ¢ chi
trong c4c muc tiéu 2, 3, 4 hon so véi muc tiéu 1. Do cac DN chua nhan thic dugc hét
tam quan trong caa muc tiéu truyén thong nhom 1 dong gdp vao xay dung uy tin cho
DN va thuong hiéu cia DN tir d6 dong gop vao hinh thanh tinh cam tich cuc cua
khach hang va thuc dy ban hang nha ¢ cua DN.

Nhu vay, cac muc tiéu nay cé tinh khai quat caa cdc DNKD nha ¢, cac DN
chua c6 c4c muc tiéu cy thé va cac muc tiéu tac dong tdm 1y va thai do cua cac doi
tuong cdng chdng vai nha ¢ va cac du an nha ¢. Bac biét la cac muc tiéu tac dong toi
tam ly va su yéu thich cia nguoi mua hién tai va tiém nang véi DN, hinh anh va
thuong hiéu ciia DN bén canh cac du an nha ¢. Cac DN vén cha yéu thyuc hién co ché
day va nham muc tiéu ban hang 1a chu dao.

2.2.2. Thuec trang chinh sach vé déi twong nhdn tin

Cac d6i twgng nhan tin truyén thong marketing cua cac DNKD nha & ¢ rat
nhiéu nhém khac nhau, khach hang chi 13 mot trong nhitng nhom ngudi nhan tin muc
tiéu quan trong cta cac DN. Tuy nhién khach hang 1a ddi twong nhan tin quan trong.
Do vay, can xac dinh ding dbi trong maéi dam bao chat lugng va hiéu qua cua truyén
thong marketing. Pac diém tiép nhan va xir ly thdng tin cia cac ddi twong ndy sé anh
huong 16n téi két qua truyén thdng va két qua kinh doanh cua DN.

Vé thuc trang chinh sach dbi twong nhan tin cua truyén thdng marketing, cac
DNKD nha ¢ di xac dinh cac d6i twong nhan tin cua hoat dong truyén thong
marketing cua ho 1a chinh quyén, cic co quan va don vi quan ly cap phép 1ap du &n va
trién khai du an nha o, cac nha dau tu, cic khach hang hién tai va tiém ning, cong
chung va céc dbi tac... Tuy nhién, cac DN chi trong t6i cac ddi twong nhan tin cac co
quan va don vi quan ly cap phép 1ap du an va trién khai du &4n nha ¢, cac nha dau tu.
Véi hoat dong ban hang cac DN chi tap trung vao cac khach hang tiém ning, con céac
khéach hang hién tai chua coi trong.

Vé thyc trang chinh sach dbi twong nhan tin cua truyén thong marketing voi
cac nha dau tu nha ¢ cha yéu hudéng téi cic nha dau tu thuong mai, 1a cac don vi va to
chtc gop vén nham hinh thanh cac nha ¢ thuong mai va cac khach hang vira 1a nha
dau tu va vira 1a ngudi mua nha, cac ngan hang bao 14nh, hoac dam bao cung cap vén
cho hoat dong dau tu ciia DN.
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Tuy thudc vao san pham nha & va diéu kién va dién bién cua thi truong ma xac
dinh chinh séch, thr ty wu tién TrTMKT cho phu hop téi cac nhdm nguoi nhan tin
khéc nhau.

Thir tu vu tién nhu sau:

1. Nguoi anh huong vai cac cong chung. Hoat dong TrT cling tac dong voi
ngudi anh hudng ting do bao phu truyén thdng cua chién luge dugc nhidu ngudi biét
dén va quan tam tgi du an

2. Céc khach hang hién tai va tiém ning

3. Cong dong cu dan va khach hang d3 mua, dang str dung nha & cua cong ty

4. Cac co quan quan 1y phuong tién truyén thong va chinh quyén dia phuong,
cac co quan co6 lién quan.

Dua trén chién lugc va diéu kién cua cua ting giai doan cac DNKD s& ¢6 chinh
sach nguoi nhan tin khac nhau ph hop véi san pham va xu hudng cua thi truong va
muc tiéu kinh doanh cta doanh nghiép.

Nhitng nim vira qua, cac DNKD nha ¢ cha dao thuc hién cac hoat dong truyén
thong hinh anh, truyén théng DN va thac day hoat dong kinh doanh cia DN xéc dinh
dbi twong nhan tin muc tiéu 1a cac co quan va don vi quan ly hitu quan ddi voi hoat
dong kinh doanh nha &. Pay la cac nhom dbi tugng nhan tin néu co thai ¢ nhin nhan
tich cuc vai DN thi kha niang DN c6 duoc diéu kién kinh doanh thuan loi va duoc ung
ho va cap phép ddi véi duy an.

Bén canh d6, hién nay cac DN ngay cang chu trong téi ddi tuong nhan tin muc
tiéu 1a cac khach hang tiém ning c6 mbi quan tdm va xem xét dy an cua DN nham
muc tiéu truyén thdng thuyét phuc ho mua nha o.

Cac DNKD nha & thuong xac dinh d6i tugng nhan tin truyén théng marketing
nham muc tiéu ban hang 1a cdc 02 nhom khach hang: Cac khach hang 13 cac nha dau
tu va cac khach hang 1a ngudi mua nha dé ¢. Vi cac dbi twong khach hang nay DN
chu trong hon t6i cac cac khach hang mua dé dau tu vi ho thuc sy hiéu gia trj caa san
pham nén c6 tinh dut khoat trong can nhic mua hon cac khach hang mua dé 6.

Véi cdc khdach hang mua dé dau tw: Nhom khach hang nay thudng quan tam
nhiéu kha ning sinh 15i ctia nha ¢ sau khi mua, quan tdm dén tiém ning ting gid trong
tuong lai ctia nha ¢, kha ning c6 thé ban lai mot cach dé dang nha ¢ sau khi mua va
V&I mue gia cao hon muc gid mua vao.
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Véi cdc khdch hang mua dé 6: Nhitng nguoi ¢6 nhu ciu mua dé ¢ thuong chua
6 nha, hoic can thay d6i nha ¢ tt hon, hoic ¢6 nha rdi mudn ¢ rong hon va diéu kién
sbéng tt hon, hodc muébn chuyén dbi ¢ nha trén cling mot mat bang, hodc do chuyén
noi 1am viéc. Nhitng nguoi nay thudng can nhic ky, ra quyét dinh than trong, san sang
tra gid cao cho nhitng san pham uy tin, an toan va tién tich. Ho dic biét quan tim dén
moi trudng séng cua khu nha va uy tin cua cha dau tu; tinh tién ich cua khu nha & va
vi tri thuan loi vé dia ly caa khu nha, nhiéu tién ich méi truong. Ho it nhay cam vé gia
nhung chi tra gia cao cho cin nha 1y twéng dé sdng, co giao thong thuan tién.

Theo nhu dir lidu viéc diéu tra so cip va thir cap vé hoat dong truyén thong
marketing ctia cac DN thi hién tai cac DN xac dinh dbi twong nhan tin muc tiéu cho
san pham nha ¢ ma cac DN cung cip 1a hop ly. Tuy nhién vé di tuong nhan tin
khong chi c6 khach hang muc tiéu cta cdc DN ma con ¢6 cac nhém cong ching khac,
Vé cac dbi tuong nay thi cac DN chua quan tdm nhiéu dén trong hoat dong truyén
théng marketing cua cac DN.

Véi cac ddi twong nhén tin khac nhau c6 diac diém nhu cau, ca nhan, tam Iy,
dic diém nhom tham khao, dic diém x& hoi van héa khac nhau. Do d6 hoat dong
truyén thong marketing ciia cac DN can nam dugc cac dic diém nay dé co nhitng xay
dung thich hop vai cac khach hang nham dam bao hoat dong truyén thong dat duoc
hiéu qua. Cac ddi twong nhan tin khac nhau s& c6 vin hoa, quan diém ciing nhu tam 1y
va hanh vi tiéu dung khéc nhau, quan tam, wu tién cho mot sé loi ich khac nhau vi vay
noi dung thdng tin, cach thé hién thong diép, kénh truyén thong phai thich hop tir d6
ma&i gop phan truyén tai duoc thong diép hiéu qua.

2.2.3. Thuc trgng chinh sach ngan sach truyén thong nha ¢ ciia cac DN

Trong nhitng nim qua va nhat 1a hai nam tro lai day, luong cung Ion nha & trén
moi phan khiic dugc tung ra thi truong, leong cung hién nay hon so véi nhu cau la
20%. Do ngudn cung ngdy cang gia ting nén canh tranh trong ban hang cao va dan téi
trong truyén théng marketing phai thu hat khach hang tiém niang mua va véi cac nhém
cdng ching khac phai tao dugc cam tinh. Vi vdy, trong vai nam tré lai day, phan 16n
cac DN déu gia ting ngan sach d6i véi hoat dong truyén thong marketing nham canh
tranh vgi cac DN cung loai.

Péi véi bat ky DN nao, chi phi cho hoat dong truyén théng marketing va nhat
1 chi phi truyén thong XTTM ciing rat Ion. Pac biét dbi vai cac DN bat dong san cac
san pham nha & 1a cac san pham c6 gié tri 16n. Cac DN duoc phong van cho biét muc
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chi phi TrTMKT theo ké hoach dugc phé duyét thuong 16n, chiém tir 1,5-2% tdng
muc dau tu hoat dong kinh doanh va ban hang nha 6.

- M kinh phi TrTMKT cu thé phu thudc vao ké hoach kinh doanh va mic d6
quan tdm cua thi truong téi du &n nha ¢ vao giai doan d6, Vai cac DN muc chi phi
TrTMKT theo ké hoach c6 thé diéu chinh tly vao hoat dong caa DN theo thoi diém
va duoc phé duyét hang nim va dugc diéu chinh theo dién bién cua thi truong.

V& céch tinh cu thé cac DNKD nha & trén dia ban Ha Noi phuong phap xac
dinh ngan sach di vai truyén thong nha ¢ ma DN sir dung 1a theo muc tiéu va nhiém
vu va dién bién thi truong cua timg giai doan. Trén co sd Yeu cau cua hoat dong kinh
doanh cua truyén thong dong gop va hd tro nhu thé ndo véi hoat dong ban hang, ngan
sach truyén thong duoc xay dung dé dam bao thuc hién cac hoat dong, dap ung duoc
cac yéu cau va muc tiéu kinh doanh va ban hang. Trong nhitng nim qua ngan sach
truyén thong marketing nha & lién tyc tang. Thir nhat, do gia nha ¢ tang. Tht hai, cac
DN ngay cang thay tim quan trong cua truyén thong marketing d6i véi ban hang. Ty
theo timg giai doan cu thé va cong viéc cu thé ma cac DN c6 xac dinh ngan sach
truyén thong thich hop. Tuy nhién, ngan sach hoach dinh cho tirng nhiém vu va cong
viéc nén thuong khong cé xac dinh ngan sach tong cho hoat dong va tir 6 phan bo
cho tirng c6ng cu truyén thong. Cac DN ciing dd quan tim nhiéu hon ngan sach danh
cho PR, marketing truc tiép va ban hang c4 nhéan trong khi van duy tri ngan sach cho
hoat dong khac. (két qua phong van cac DN caa nghién ciu sinh)

Tuy mirc ngan sach c6 gia ting nhung so véi tiém ning déong goép vao hoat
dong kinh doanh cua truyén thong marketing thi phan 16n cac DN chua c6 mitc dau tu
ngan sach thich hop.

2.2.4. Thuc trgng chinh sach vé théng diép truyén thong

Nhu & phan muc tiéu truyén thong marketing da dé cap cac DNKD trong thoi
gian qua mic du ¢6 quan tdm hon t4i truyén thong marketing nhung tap trung chu yéu
vao ban hang chtr khdng phai truyén théng vé DN va hinh anh DN. Vi vay chinh sach
thong diép thuong tap trung cac thong diép vé san pham la chu dao chir khong phai vé
DN. Céc thdng tin vé DN rat it va khong duoc tap trung phat trién DN va hinh anh
DN c6 tinh dai han va nhat quan, theo dudi tam nhin va st mang caa DN. Viéc truyén
thong cac ton chi kinh doanh va tam nhin cia DN khong duoc chi trong. DN chi
trong vao nhirng thong diép lién quan téi cac dy 4n va thong diép cd thé ban hang. Vi
vay véi nhitng DN truyén thong dy an va ban hang thuong di doi véi truyén thdng



82

thuong hiéu DN va DN thi tén cac du 4n gom ca tén DN nhu Vingroup, FLC,
Intracom...

Nhung véi dai bo phan DN trén dja ban Ha Noi thong diép vé DN thuong la
tén DN hoic thuong hiéu hoic logo (biéu twong cua DN). Mot sé DN ¢6 mét sé théng
tin vé s6 nam hoat dong trén thi trudng nha & va uy tin cia DN véi céc du &n nha ¢ da
hoan thanh trudc. Cac DN chua chu trong vao cac théng diép vé DN, hinh anh va uy
tin thuong hiéu di 1lién véi truyén théng cua cac du an nha ¢ nhu ddi véi du an
Sunsquare, HD Mon, 6th Element.

Thong diép ban hang thuong gém dic diém céc du an, dic diém ndi bat cua
nha &, tién d6 thuc hién du an, loi ich nha & mang lai trong twong quan véi dbi tha
canh tranh. Trong 3 nam tr¢ lai day cac thong diép lién quan téi cac dich vu va tién
ich cua khu nha va cua nha o, gia ban, cac chuong trinh khuyén mai, cac phuong thirc
tiép can véi bo phan kinh doanh va ban hang cua du an dugce cac DN dua vao thong
diép truyén thong cua minh. Xuat phat tir yéu cau cong khai voi ngudi mua nha dé
gop phan thuyét phuc ngudi mua hién tai va tiém ning vé niang luc, nhiéu DNKD nha
& da dua 1én tién @6 du kién cua du &n, va tién do dang thuc hién dugc cap nhat hang
tuan nhu DN Geleximco véi du 4n An Binh City va Greenstar, Tassco Xuan Phuong,
DN GPInvest véi du &n Trang An Complex. Véi c&c du an mai chao ban ra thi truong
nhu dy 4n Bohemia Nguyén Huy Tudng cua Bohemia Ha Noi, Emerald My Dinh -
Vimefulland, thong diép dua 1a toan bo thong tin lién quan dén dic diém tong thé nha
& cua dy an, cua thiét ké va noi that nha ¢, tién do thuc hién du kién, cac chinh sach
uu dai cho nguoi mua.

Thong tin chu yéu & dang loi, hinh anh tong quat va mot vai hinh anh cy vé noi
that cia mot s6 nha & dién hinh caa dy an. Mot sé du &n con c6 video gigi thiéu vé
khong gian cua khu vuc du an nhu An Binh City. Hinh thirc thé hién thong diép qua
két qua diéu tra cia Social Heat chii yéu gom noi dung bai viét 1,3 binh luan/ bai
dang, hinh anh 1,7 binh luan/ bai ding, video 2,2 binh luan/ bai ding. Cac video ngan
6 noi dung tac dong téi cam xdc vé du an thu hat duoc sy quan tdm caa cac khén gia
hon 1a cac video gidgi thiéu chan phuong.

Thong diép khau hiéu cia cac cong di co tinh dén xu thé ciia khach hang mua
nha phai 12 noi c6 duoc gi tri huong thu su thanh binh, thu gidn va 1a mai 4m, khong
chi 1a dé &. Vi vay cac thong diép cua cac DNKD bat dong san vé cac du 4n 1a cac can
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nha udc mo véi cudc sdng on dinh va cac gia tri cua su tuong thuong vé noi sbng ma
cac nha ¢ va du an mang lai cho cu dan.

Cac DN thuong chi trong stir dung cac thong diép chung lién quan téi lgi ich
téng thé cua céc dy an nha & mang lai cho khach hang, cu thé mot s6 DN dua ra khau
hiéu truyén thong nhu nhu “Tén vinh gia tri cudc séng”, "Noi dang séng", "Chung cur
hanh phiic cho gia dinh ban" nhu Vinhome West point P& Puc Duc - Pham Hung,
Green Pearl 378 Minh Khai. Hau hét cac khau hiéu ngan gon d& nhé c6 tinh hap dan
cao 1a cac thong diép nhan manh, dé cao chat lwong, tinh thim mi cao, sang tao ma
khong gian sng tai nha & cia DN dem lai cho khéach hang bang cac can ho sang trong
thiét ké theo phong céch tan co dién, diy du noi that cao cip cho cudc séng. Theo
danh gia cta cac khach hang hién tai va tiém niang cta cac DN c6 tiép xUc véi thdng
diép thi c6 toi 61% cho ring thong diép va khau hiéu cia cac DN don gian, khdng an
tuong, strc thu hut chwa cao. Ngoai ra, c6 nhiéu DN bat d¢au nhat manh chat luong cua
cac dich vu cua khu nha, caa du an khi sinh séng nhu Iris Garden cta Vime - Full
Land duoc dua ra cac thong diép lién quan téi cac tieu chuan chiam séc sic khoe va'y
té nudc udng truc tiép tai voi, hé thong hat khong khi twoi mdi, tiéu chuan phat trién
stc khoe tinh than va tiéu chuan than thién véi moi truong cua nang luong, vat lidu va
rac thai.

Cac DN mubn dua thong diép mot cach ngan gon, dé hiéu, dé nhg. Do vay ma
cau truc thong diép dua ra 1a mot két luan rd rang, dugc trinh bay luan chiing theo
kiéu don gian. Céc thong diép vé loi thé cia san pham duoc trinh bay cu thé, rd rang,
cac y chinh thanh cac bai ding trén website hoic facebook, hoic cac bai viét trén cac
bao va cac dién dan trén internet hoic mang xa hoi.

2.2.5. Thuec trang chinh sach kénh truyén théng marketing nha ¢

Chinh sach kénh truyén théng ciia cac DNKD nha ¢ di c6 sy thay doi trong
thoi gian qua thé hién ¢ viéc tir kénh truyén théng marketing chi dung kénh truc tiép
13 ban hang c4 nhan nay da chuyén dan sang sir dung thém céc kénh dai chling va céc
kénh dién tir. Chinh séch cua cac DN sir dung kénh dai ching chi 14 tao su nhan biét
va tao hinh anh cua dy an nha ¢ véi cong ching con kénh truc tiép mai 1a kénh cha
dao trong thuyét phuc ban hang. Su thay di chinh sach nay la ding dan do sy canh
tranh trong linh vuc kinh doanh nha &, do su phét trién cua cong nghé truyén thong va
su phéat trién vé phuong tién truyén thong caa khach hang va cong ching. Hién nay
cac DN da str dung ca kénh truyén thdng ca biét va kénh truyén thong dai chling trong
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truyén thong marketing véi ti 1é twong dwong nhau. Cac kénh truyén thong dai ching
dugc st dung nhiéu qua cac kénh nhu tap chi, internet véi cong cu chu luc 4
facebook va website dem lai mac do nhan dién cao va tiép can cao véi sé luong 16n
cac khach hang hién tai va tiém ning.

Viéc st dung kénh truyén thdng qua viéc truyén tin ca nhan cua luc luong ban
hang c4 nhan va qua dién thoai mang lai hiéu qua cao. Cac DN cho biét trong thoi
gian ti s& c6 xu hudng tang cudng tap trung vao truyén thdng qua mang internet ciing
nhu phat trién hon nira cac kénh marketing truc tiép va kénh qua cac phuong tién
truyén thong dién tir.

2.2.6. Thuec trang chinh sach cac cong cu truyén théng marketing nha ¢ cia
cac DN kinh doanh nha é trén dija ban thanh phé Ha Ngi

Vé chinh sach cdng cu truyén thong trong 10 nim qua véi cdc DNKD nha ¢ ¢6
su thay d6i Ion, tir viéc khong truyén ba dén truyén ba thdng tin rong réi vé san pham
nha & va vé DN ciing nhu hoat dong ciia DN. Hon nita, tir chinh sach cong cu chi st
dung chi dao c&c cong cu truyén thong truyén théng qua luc lwong ban hang va méi
gidi, nay cac DNKD nha & c6 chinh sach sir dung cac c¢ong cu truyén thong dai ching
dé thich nghi véi lwgng cung ngay cang ddi dao, su canh tranh cang cao va thoi quen
st dung cac phuong tién truyén théng hién dai cua cac déi twong cong ching. Hién
nay cac DN di co cac chinh sach st dung cac céng cu truyén théng hién dai két hop
Vv6i ban hang ca nhan dé thuuyét phuc khéach hang, két hop giira day va kéo.

Trong hon chuc nam qua cac DNKD nha ¢ trén dia ban Ha N6i da co su
chuyén minh manh mé trong sir dung vé cac cdng cu truyén thong marketing.Vé muc
tiéu, noi dung thong tin, d6i twong nhan tin va céac loai hinh céng cu truyén théng
marketing duoc sir dung di c6 sy thay doi rat Ion va cé tinh chuyén nghiép hon. Cac
DNKD nha & trén dia ban Ha Noi tir viéc muc tiéu truyén thong trude day chi thong
tin vé DN va dy 4n nha & va sang loc khéach hang tiém ning thich hop, thuyét phuc va
di dén ky két hop ddng, dén nay muc tiéu truyén théng marketing 1a quang ba dy an
t6i cac dbi tuong khach hang tiém ning va cong chung ¢ Ha Noi ciing nhu cac ving
mién khac nham thu hat khach hang quan tam, tim hiéu va tir d6 tiép can doi ngil tu
van ban hang, tir d6 dé doi tu van s& thuyét phuc va hudng téi két thuc ban nhu cac du
an Vinhome Metropolis, Vinhomes Gardenia Cau Dién, Hateco Apollo Xuan Phuong,
Iris Gadern, Kosmo Tay Ho.
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Noi dung thong tin trude ddy chu dao tap trung vao DN, céc thdng tin tong thé
cua dy &n, thdng tin chung. Ngay nay, noi dung thong tin da phai chi tiét hon tap trung
vao nang luc va uy tin, kinh nghiém cua DN trong kinh doanh nha ¢, cac du an nha ¢
téng thé dur &n va chi tiét ti nha o, céc loi ich, tién ich va dich vu cua khu vuc va cac
khu vuc lan cua nha 6.

Cac DNKD nha ¢ trén dia ban Ha Noi ciing c6 su md rong cac cong cu truyén
thong marketing dugc st dung. Cac DN tur viéc chi su dung chu dao cac cdng cu
truyén thdng marketing truyén théng 1a cac nha méi gidi, nay cac DN da khai thac cac
cdng cu truyén thong marketing dai ching, cac cong cu méi va hién dai 1a cac cong cu
truyén thong marketing dién tir va truc tuyén "online" dé truyén théng tin téi céc
nhom ddi twong céng chiing muc tiéu nhu du an Vinafor- Hanoi Landmark 51.

Cac DNKD nha ¢ thuong thuc hién chinh séch ap dung bién phap kich thich
gia tang gia tri cho khach hang khi ho c6 hanh vi co lgi cho DN va thuong cho cac
khéch hang trung thanh nhu:

- Tri &n khach hang

- Huang chiét khau khi gigi thiéu thanh cong céc giao dich

- Puoc tang goi khuyén mai (noi that, du lich, vang,...) khi mua theo nhom
hoic gigi thiéu cac nhoém 16n dau tu,

Panh gia do tin cay cua cac cau thanh cac bién sb cia cac cong cu truyén thong
dén y dinh mua san pham nha da phan tich. Két qua kiém dinh d tin cay o phu luc 7
cua luan an.

2.2.6.1. Vé céng cu qudang cao

Cac DNKD nha ¢ str dung c6ng cu quang céo véi muc tiéu thdng tin va nhic
nhé vé DN va vé cac du an nha ¢ caa DN. Con muc tiéu thuyét phuc thi quang co
véi chi thuc hién dugc voi gop phan hd tro cho quang béa théng tin tao su nhan biét va
hiéu vé DN, hinh anh va thuong hiéu cua DN va c4c dy 4n nha & DN da va dang hinh
thanh dé 1am tién d& cho hoat dong thuyét phuc va két thic ban hang.

Trong cac kénh truyén théng qua cac mang xa hoi ty 18 khach hang tiép can la
nhu facebook 1a 83%, youtube 5%, cic dién dan 4%, con lai la cac trang tin tirc, cac
blog va cac kénh khac. (Moore Corpration)

Véi ddi twong nhan tin muc tiéu cua quang cao cac DN mé rong ra khong chi
giéi han véi khach hang tiém ning ma con véi cac nhoém cong ching va cac nhom
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hitu quan véi cac khach hang tiém nang. Hon nira véi cong chiing muc tiéu khdng chi
gidi han cac nhoém trén dia ban Ha Noi ma ca cac dia phuong khac ma c6 khach hang
c6 thé quan tam va xem xét mua cac dy 4n nha & cua DN.

Vé thong diép quang céo khong chi gidi han vao quang cido DN nhu trudc day
ma d co cac thong tin cung cap vé cac du 4n nha & va cac van dé lién quan téi nha &
va mua ban nha &. Cuy thé cac thong tin quang cao 1a cac thong tin giGi thiéu vé tén
DN, vé chu dau tu, vé DN thi cong cong trinh nha ¢, vé DN phan phdi du an, s6 dién
thoai néng va cac sé dién thoai tu van lién quan dén cung cap thong tin tu van vé nha
¢ dang chao ban. Va c6 cac thong tin vé téng du an, tién do du an, dic diém céc nha &
trong du 4n, cac thong tin chi tiét vé nha & dang chao ban.

Céc DNKD nha ¢ thuong thuc hién quang céo thong tin véi cong chung muc
tiéu 1a cac d6i tuong hitu quan voi hoat dong kinh doanh nha & ciia DN va dac biét thu
hat nhitng nguoi c6 nhu cdu mua nha ¢ trén khu vuc ma DN da c6 cac dy an kinh
doanh nha ¢. V&1 muc ti€u 1a quang ba thong tin rong rdi véi cong chung trén thi
truong va thu hat cac khach hang tiém ning quan tam t&i dy an, tir 46 yéu cau thém
thong tin hodc tu vin mua nén cac DNKD sir dung cac cong cu c6 thé truyén thong tin
rong rii tdi cac nhom cong chung nhu trang web cia DN va du 4n, qua tin nhén,
duong link téi trang web ciia DN hodc du an nha ¢ dugc dat & cac trang bao dién tu
nhu http://vov.vn/kinh-te, dantri.com.vn, vnexpress.net. Dé thong tin thu hat cong
chung muyc ti€u lan can vung du 4n nha ¢ hoac cong chiing vang lai khu vuc 1an can
dur an cac DN st dung cong cu quang cdo td roi, t& gap phat cho nguoi di duong ¢ cac
tuyén phd déng duc, cac ho gia dinh ¢ cac khu 1an cén du an, cac poster treo trén cac
tuyén phd chinh (789 Xuan Pinh, Iris Garden, An Binh City...). Trén thuc té, véi cac
cong cu quang cao nay cua cadc DN thi trong nhitng ndm qua cdc DN da dat dugc muc
tiéu thong tin dé cong chung biét v& DN va du an ctiia DN va cac phuong thire lién lac
v6i nguoi ban néu nhu khach hang tiém ning quan tim. Cac phuong thuc lién lac dé
tim hiéu thém, yéu cau thong tin bd sung, & trong cac quang cio thong tin thuong 1a
sO dién thoai tu van ban hang, dia chi van phong diém ban, cac nha phan phdi, trang
web cua du an hoac cua DN.

Véi muyc tiéu thuyét phuc DN st dyng nhiéu hinh thic da dang nhu to roi to
gap, tin nhan dién thoai, va chinh sach caa cac DN ngay cang su dung nhiéu cong cu
quang cao co6 tinh tuong tac offline va online. Cac cong cu quang cao duoc st dung &
giai doan trudc cua du an, trong khi khaoi cong thuc hién du &n nha ¢ muc tiéu théng
tin tao nhan biét voi cang nhidu ngudi cang tt va thu hit moi ngudi quan tam. Vé céc
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cdng cu quang cao truyén thdng chu dao sir dung quang cdo qua kénh phat thanh,
kénh truyén hinh bat dong san, béo, cac bién tim I6n ngoai troi. V& cac cong cu quang
cao hién dai cac DN sur dung quang céo qua tin nhin, quang c&o qua internet - tim
kiém, mang xa hoi, email, website, qua cac website cua cac don vi khac...nhu VIDEC
Complex quang céo qua homedy.com.

Nhitng DN ¢é nhiéu du &n bat dong san hoac nhitng du &n bat dong san Ion thi
cac DN thuong sir dung quang céo qua céac qua kénh phét thanh, kénh truyén hinh bat
dong san, trén b&o in 4n nham muc tiéu truyén thdng tin va tao su nhan biét vé cac
hoat dong va du 4n nha ¢ cia DN, tao sy biét dén thuong hiéu va danh tiéng caa DN.
Do chi phi quang co cua cac cdng cu quang cao truyén thng cao nén cac DN chi st
dung khi c¢6 sy kién 16n nhu cac dot mé ban, chao hang trén thi truong vé du 4n méi.

Vé quang co ngoai troi bién tam 16n, cac DN thuong c6 mot bién tam 16n & 16i
vao cia du an. Cac DN cho treo bién quang cdo lén co cac thong tin co ban va can
thiét nhu tong thé khung canh dy an va sé dién thoai duong diy nong, dia chi lién heé,
dia chi phong trung bay hoic nha mau, thoi gian dia diém khai truong, mo ban nha
0...

Véi cac dot quang c&o in an to roi va to gap cac DN phét to roi tai cac tuyén
duong lon, khu d6 thi dong nguoi 1an can vaoi khu vuc du an nha 6. Thong tin trén cac
to in 4n da két hop bang 10i va hinh anh dugc mo hinh hoa nhan manh quang canh
chung cua du 4n va nhitng dich vu va tién ich ma nguoi chu s¢ hitu nha ¢ tuong lai c6
thé thu huong tr du an nha ¢ va dich vu cac khu vuc lan can.

Vé cac cong cu hién tai cac DN sir dung ngay cang nhiéu cong cu hién dai va
giam bét cac cdng cu quang céo truyén thdng do tinh hiéu qua va ning luc tiép can
v6i ddi twong nhan tin cta cac cong cu ndy. V&i cdng cu quang céo trén internet, cac
DNKD nha ¢ dung trudc tién la quang cao trén website cuaa DN.

Cac DN thuong c6 02 loai website chinh cia DN va website cua ting dy an.
Cac website duoc thiét ké dé than thién vai cac thiét bi di dong, tuy nhién mot sé6 DN
websie chua than thién véi thiét bi di dong do noi dung Ién hon man hinh, ¢& chit trén
website qué nho, chua co cira s6 xem cho thiét bi di dong, va cac duong link va lién
két qua gan nhau, nén gay kho khin cho khach hang theo cac duong link nay.

Do sb luong ngudi st dung Facebook ngay cang ting nén ngay cang c6 nhiéu
DNKD nha ¢ sir dung mang xa hoi Facebook, Youtube va Google Plus. Tuy nhién khi
danh gia vé ndi dung thdng tin va muc thu hat cua cac ndi dung thdng tin caa cac loai
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hinh quang co vé nha ¢, cac khach hang tiém niang cam thay céc théng tin quang cao
nay chua thuc su thu hat.

Theo két qua diéu tra cua nghién cau sinh biéu hién & phu luc 7 vai truyén
thdng marketing qua hoat dong quang céo thi cac ddi tugng khach hang tiém niang cho
rang dé c6 dugc cac thong tin ban dau va nhanh nhat véi cac nha ¢ ho sé tim quang
cao trén cac trang web véi danh gia trung binh 4.3/5 va trén cac mang x& hoi la 4/5.
Ho cho rang cac quang céo cung cap duoc cac thdng tin can thiét vé san pham 4/5 va
cho ring phdi hop mau séc trong quang céo 1a rat can thiét, can phai s dung céc hinh
anh va cac dd hoa 1am cho quang cdo trd nén tha vi 3,9/5. Con tim kiém trén bao va
truyén hinh it hon dat duoc tri s6 trung binh 3/5, bién hiéu con it hon nira & 2/5.

2.2.6.2. Vé céng cu quan hé cong ching

Nhiing nam gan déy, thi truong nha ¢ kinh doanh tré nén kho khan thi cac
DNKD nha ¢ méi chi trong xay dung hinh anh va danh tiéng qua cac hoat dong quan
hé cong chung caa DN trén thi trudng dé 1am tién dé hd tro thu hat khach hang o ting
du &n, timg giai doan cu thé.

Mic du cac cdng cu truyén thdng ndy méi sir dung nhung cac DN ngdy cang
chu trong hon do nhitng hiéu qua dat duoc tir hoat dong nay. Cac hoat dong quan hé
cong chung thuong tap ching vao cac nhdm cong ching quan trong nhu cac co quan
hiru quan, cong chung trén thi truong, cac nhom dan cu, cac khach hang hién tai va
tiém niang. Cac hoat dong quan hé cong ching cua cac DN trong thoi gian qua tap
trung chu dao vao té chirc sy kién va cac hoat dong thong tin véi cong ching va gidi
bao chi, vé1 muc ti€u tao thai do tich cuc va quan tam cua cac nhém doi tuong cong
chung.

Cac DN chu dao thuc hién to chirc cac su kién theo ting giai doan ban hang
nhu to chire cac sy kién cua cac dot gidi thiéu du an va md ban, to chic sy kién khai
truong nha mau, sy Kién khai truong phong trung bay noi that cao cap, su kién ban
giao nha ¢... & san pham cia minh duoc biét dén rong rai, quang ba duoc hinh anh
DN, quang bé san pham nha &, c6 dugc khach hang ki hop dong dat mua khi tham gia
su kién. C6 nhiéu DN ¢ nhiéu dgt mé ban ty 18 ban nha rat cao nhu dy 4n Trang An
Complex, c6 nhitng DN ty 1€ khach hang mua chua dat dugc muc tiéu dé ra.

Mic du cac DN chi kh& nhiéu cho hoat dong quan hé cong chdng tuy nhién
hiéu qua cua hoat dong nay chua dugc nhu mong doi mtrc d6 thu hat va tao cam tinh
ctia cac DN Vvéi cong chung chwa duoc nhu muc tiéu va mong muén dé ra.
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Theo két qua diéu tra caa nghién cau sinh ¢ phu luc 6 cho thay trong hoat
dong quan hé cong ching ma khach hang hién tai va tiém ning danh gia cao do 1a can
phai dwa nhitng tin tic quan trong vé DN va vé san pham nha ¢ dwogc DN cap nhat va
truyén thong téi céng chdng véi 3,8/5, phai truyén thong cac dic diém nhan dang cua
dur &n rat ndi bat va khac biét trén thi truong 3,5/5, cac sy kién quan trong cia DNKD
nha & lién quan dén qua trinh thyc hién di an nha ¢ duoc quang ba rong réi 3,2/5.

2.2.6.3. Vé cong cu xUc tién ban

Céac DN sir dung cong cu xtc tién ban chu dao dé kich thich cac khach hang
tiém ning mua hang. Nhitng nim gan day dé kich thich khach hang quyét dinh mua
ngay va thanh toan sém cac DNKD nha & 4p dung céc hinh thic xdc tién ban khac
nhau nhu: Khuyén mai bang tién hoac hang, chiét khau, phan thuong, qua ting...Hinh
thirc xGc tién ban cac DNKD nha & thuong sir dung d6 1a cac uu dii vé gia, hodc cac
phan thuong khi thyc hién mua sém, hodc thanh toan nhanh. Thudng véi nhiing dot
m& ban dau tién gia chao hang ban ra bao gio ciing thip hon so vai nhitng dot cudi.
Hoidc cac DN dua ra vu dai hon vé gia cho nhiing khach hang ky két hop dong mua
truéc. Hoac chiét gia 1-3% ddi voi nhimg truong hop thanh toan 100% gia tri nha o
ngay dau mo ban nhu dy an GoldSilk Complex, The Golden Palm, D'.El Dorado Tay
Hb.

Mot s6 cong cu xuc tién ban khac duoc cac DNKD nha ¢ thuong st dung d6 1a
tang qua vai cac khach hang thyc hién mua hoic thanh toan sém: Mién dich vy cua
noi & trong mot khoang thoi gian, mién phi gui phuong tién di lai, ting cac chuyén di
du lich, bdc tham trang thudng xe may, hoac tang vang, ting dién thoai di dong, tang
Tivi..nhu du an Gamuda Gardens Hoang Mai, CT4 Vimeco, NO1T8 Khu doan ngoai
giao, V3 Prime The Vesta. Cac cong cu nay la mot trong nhirng cong cu duoc su dung
nhiéu va dem lai két qua kha cao so véi cac cong cu khac va cling duoc sy huong wng
cao cua cac khach hang.

Phén 16n cac khach hang ciing di danh gid 1a cac chuong trinh xtc tién ban,
chiét gi4 va tang qua cua cac DNKD nha & thuong hap dan va cac qua ting déu co y
nghia ddi véi cac khach hang hién tai va tiém ning.

Mt trong nhitng cong cu dic biét duoc st dung chinh 1a nha mau. Nha mau rat
c6 tac dung véi cac khach hang dang ¢ giai doan cubi ciia qué trinh quyét dinh mua.
Vi n6 gilp khach hang hinh dung moi khia canh ctia san pham nha & sé& hinh thanh
trong tuong lai.


https://www.facebook.com/canhodeldoradotanhoangminh/?hc_ref=ARTIo-YrSadhrbCqYy8K1hKKgDs78yCpKsCmzQLSKGaR26rcHyucEay97Bxkd8HmJSI&fref=nf&__xts__%5B0%5D=68.AI%40d281a57cc80d7ab946aaea6b17555399&__tn__=kC-R
https://www.facebook.com/canhodeldoradotanhoangminh/?hc_ref=ARTIo-YrSadhrbCqYy8K1hKKgDs78yCpKsCmzQLSKGaR26rcHyucEay97Bxkd8HmJSI&fref=nf&__xts__%5B0%5D=68.AI%40d281a57cc80d7ab946aaea6b17555399&__tn__=kC-R
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Theo két qua diéu tra cua nghién ctu sinh (Bang 2.1) vé danh gia ctia cac
khach hang hién tai va tiém ning voi hoat dong xc tién ban hang cua DNKD nha ¢
cho thay cac hoat d6ng xuc tién ban ma ho danh gia cao d6 1a chuwong trinh nha miu
cta dy 4n/ khu nha vé6i 4,2/5. Cac chuong trinh khuyén mai khac nhau nhu ban kém
g6i noi thit va giam phi dich vu cua khu nha duoc danh gia cao hon chuong trinh x6
s6 bdc tham tring tudng voi trung binh twong Gmg 1a 3.4/5, 3,4/5 va 3,0/5.

Bing 2.1. Pdnh gid ciia cac khach hang hién tai va tiém néng vé hoat déng xuc
tién ban hang cia DN kinh doanh nha ¢

A " . . s x banh gia
Truyen thong marketing qua hoat dong xuc tién ban cia DN ; =
) . o R R khoang bién
kinh doanh nha é (véi 1 rat khong dong y va 5 rat dong y) »
thién 1-5
Chuong trinh nha & mau cua du 4n/ khu nha 4,2
Chuong trinh ban kém goi ndi that cia nha ¢/ chiét khau khi mua 34
sdm ’
3 | Chuong trinh gidm phi str dung dich vu cua khu nha 3,4
Xdc tién ban hang 1am cho khach hang tiém cam thay bét rui ro, 23
va yén tam ’
5 | Qua tang/giam gia dic biét lam cho khach hang cam thay phan 30
khich/ may man/ vui thich ’
6 | Chuong trinh x6 s6 (bdc tham) tring thudng khi mua hodc tham 30
du dot mo ban ’

2.2.6.4. Vé cong cu marketing truc tiép

Céc cdng cu marketing truc tiép nay duwgc DNKD nha ¢ sir dung nhim muc
tiéu ban va hd tro trude trong va sau ban, vdi cac cong cu thuong dugc su dung la
marketing truc tiép qua dién thoai, tin nhin, catalogue, email, facebook, website... v6i
muc tiéu tim kiém cac phan tmg dap ung dap lai cua khach hang vé cac hoat dong
truyén thong tin ciia DN. Cac DNKD thuong thuc hién marketing tryc tiép da dé tu
van hd tro truc tiép giai dap thac mac hoic cung cép thong tin va huéng dan lya chon
va mua nha & cho khach hang khi khach hang tiép can véi DN qua website va
facebook, khi khach hang 4n vao két néi trén website hoic gui tin nhan trén fanpage
facebook nhu dy an Intracom Vinh Ngoc, An Binh City, Green Pearl, Bohemia
Nguyén Huy Tuéng.
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Vé hinh thirc marketing qua dién thoai, cac DN c6 d6i ngii ban hang tir xa
chuyén goi dién dé tu van, chao hang theo danh sach sé dién thoai duoc DN mua Vé.
Ty 18 cac cudc goi dan téi thanh cong trong thu hit sy quan tam tim hiéu va chét don
hang ciing rit cao nén c6 thé thiy, day 1a hinh thirc marketing ma cac DN tién hanh
khé tét trong tim kiém cac khéach hang tiém ning. Hon nita, cac khach hang c6 thé goi
va chat truc tiép trén website v6i cac nhin vién tu van,cac nhan vién tu van c6 céc
nhan vién kinh doanh cua cha dau tu va ciing ¢6 cac nhan vién cua cdc DN phan phdi
nha ¢ cua cac duy an.

Vé hinh thirc marketing qua catalogue in an dugc doi ngii ban hang phan phét
va tu van cho khach hang nhiéu khach hang, cac khach hang ciing danh gia rat cao
hinh thirc marketing truc tiép nay ctia cac DNKD nha 6.

Theo két qua diéu tra caa nghién ctu sinh vé danh gia ctia cac khach hang hién
tai va tiém nang véi hoat dong marketing truc tiép caa DNKD nha & cho thay khach
hang d4nh gia cao tinh twong tac cua marketing truc tiép trong trao doi thong tin gita
cac DN vai ho 3,9/5, cac thong tin dugc ca nhan hoa va diéu chinh theo khach hang
3,8/5, thong tin luén dugc cap nhat & muc trung binh 3,2/5.

Céc khach hang thuong tiép can thongtin theo cac ngudn qua mang xa hoi nhu
Facebook 3,9/5, qua email 3,7/5, qua internet bang tim kiém 3,7/5 va qua trang web
DN va du an 3,5/5. Con céac hinh thiac marketing truc tiép khac thi ho sir dung it hon.

2.2.6.5. Vé cong cu ban hang ca nhan

Cong cu ban hang ca nhan véi muyc tiéu nam bat nhu cau tir d6 tu van, thuyét
phuc va chét don hang. Nhung hién nay cac DNKD nha ¢ dang sir dung cong cu nay
chu dao dé chdt duoc don hang, nén cong cu ban hang ca nhan duoc DN sir dung nhu
mot cdng cu chinh dé ban hang. Cac DN ciing yéu cau d6i voi ngudi ban hang va
cling 1a mot trong nhimg diém manh ciaa DN v&i ngoai hinh ua nhin, kha ning giao
tiép va thuyét phuc khach hang tt, am hiéu vé san pham ciing nhu kién thirc vé dau
tu, bat dong san, tai chinh va luat... Cac nhan vién ban hang c6 phai ¢6 kha ning thu
thap thong tin phan hoi vai cap trén vé giai quyét thoa dang cac khuc mac cua khach
hang. Ban hang c4 nhan da mang lai mic doanh thu 6n dinh do su nd luc cua nhan
vién kinh doanh va cac méi quan hé di duoc xay dung cua ho. Vé danh gia cua khach
hang d6i véi nhan vién ban hang van cé nhitng ngudi khong hai long. Hién nay, hoat
dong ban hang c4 nhan dang dugc két hop chat ché vai cac hoat dong marketing truc
tiép qua website cua dy an, qua Zalo, qua email nhu céc du an cua Vinhome. The
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Pride, khu d6 thi m&i An Hung. Khi dugc hoi vé Iy do gay ra sy khong hai long, céc
khach hang cha yéu tra 1oi do nhan vién khdng cung cap day da thong tin chinh xac,
kip thoi va c4c goi v tu vin mua, cac diéu kién va didu khoan thanh toan téi khéch
hang, cac tr vin ciia nhan vién chua thuc sy xuat phat tir loi ich caa khach hang.

Theo két qua diéu tra cua nghién ctu sinh & phu luc 5 khach hang danh gia cao
su day du thong tin va cac wu dii vai san pham do nhan vién ban hang cung cap 4/5.
Ho cho biét ngudi ban hang kién nhan 4/5 va lang nghe 3,9/5 va do dé cung cap thong
tin phd hop véi khach hang. Ngudi ban hang trinh bay cac thong tin xdc tién va céac
thong tin thuc day nham kich thich nhu cau ciia khach hang twong d6i tot 3,8/5.

2.2.7. Tdc dgng ciia cac cdng cu truyén thong cia cac DN kinh doanh nha ¢
tgi cac khach hang

Qua céac budc phan tich kiém dinh mé hinh nghién ctu 1 va 2 cua luan an dua
ra & chuong 1 gdbm c6 danh gia d6 tin cay (két qua & phu luc 7) caa cac thanh té/
thang do va danh gia tinh hiéu lec phan tich nhan t6 ddi véi cac thanh té cua céc bién
doc 1ap va bién phu thuoc caa hai mé hinh (phu luc 8, phuc luc 9 va phu luc 10). Céc
bién dugc diéu chinh va duoc phan tich twong quan gitra cac bién doc lap va phu
thudc ctia mé hinh 1 va 2 dé kiém dinh gia thuyét dua ra. Két qua phén tich tuong
quan va kiém dinh gia thuyét cua mé hinh 1 & phu luc 11, caa mé hinh 2 & phu luc 12.
Bang twong quan cho thay gitra cac bién doc 1ap va phu thudc caa 02 mé hinh déu c6
turong quan véi Sig<0.05 , nhu vay cac gia quyét dua ra 1a duoc chap nhan. Cu thé:

Bdng 2.2. Két lugn vé kiém dinh céc gia thuyét ciia md hinh 1

Céc gia thuyét Két qua

H1: Cac cong cu va hoat dong quang céo cia DNKD nha & ¢6 tac | Chap nhan
dong téi y dinh mua caa khach hang

H2: Céc cdng cu va hoat dong x(c tién ban caa DNKD nha ¢ ¢d tac | Chap nhan
dong téi y dinh mua caa khach hang

H3: Céc cong cu va hoat dong quan hé céng ching cia DNKD nha | Chap nhan
¢ ¢6 tac dong tdi y dinh mua cua khach hang

H4: Céc cong cu va hoat dong ban hang ca nhan caa DNKD nha & | Chap nhan
¢ tac dong toi y dinh mua cua khach hang

H5: Cac cong cu va hoat dong marketing truc tiép cia DNKD nha | Chap nhan
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& ¢6 tac dong tdi v dinh mua cua khéach hang

Véi mo hinh 2, két qua phén tich do tin cay cua dit liéu cho thay cac yéu té cua
trang web va mang xa hoi déu c6 do tin cay do chi s Cronbach Anpha va Tuong quan
bién tong thoa man cac diéu kién. Nhung khi nghién ctu tinh hiéu luc (phan tich
EFE) cho thay cac thanh t do lwdng 06 bién cua mé hinh 6 duoc gop thanh 03 thanh
t6 gdom (xem phu lyc 9-2) 1). Thong tin trang web va diéu hudéng trang web
(TTWDHW) duoc gop tir 03 thanh té cua théng tin trang web va 03 thanh té dau cua
diéu hudng trang web, 2). Thi giac cua trang web va cung cap thdng tin cua trang web
(TGWCCTT) duoc gop tir mot thanh té caa diéu hudéng trang web, 04 thanh té cua
dic diém thi giac cua trang web va 05 thanh té caa cung cap thdng tin trang web. 3).
Chat luong trang web va mang x& hoi (CLWMXH) gom c6 mot thanh t6 cua chat
luong trang web va 03 thanh t6 cia mang x& hoi. Phan tich d6 tin cay dugc thuc hién
lai va 03 bién doc 1ap méi déu dam bao do tin cay.

Sau khi khi gop bién, mé hinh va gia thuyét caia mé hinh 2 duoc diéu chinh
nhu sau:

H62. Thong tin trang web va Piéu hudng trang web caa DNKD nha & ¢c6 tac
dong tich cuc téi y dinh mua cua khach hang (TTWDHW)

H72. Cac dic diém tac dong toi thi giac trang web va Chicc nang cung cap
théng tin cua trang web cia DNKD nha ¢ ¢6 tac dong tich cuc ti y dinh mua cua
khéach hang (TTGCCTT)

H82. Chat lugng trang web va Mang x& hoi cia DNKD nha & c6 tac dong tich
cuc toi y dinh mua caa khach hang (CLWMXH)

Thong tin trang web va Piéu hudng
trang web (TTWDHW) N
H62
\ Y dinh mua

Thi giac trang web va Cung cip thong nha &
tin cua trang web (TTGCCTT) H72

P
Chat lugng trang web va Mang x& hoi 182
(CLWMXH) /




94

Hinh 2.6. M6 hinh nghién ciu 2 vé tac dong cia trang web va mang xa héi cia
DNKD nha ¢ da diéu chinh

Véi cac bién doc lap da diéu chinh & mé hinh 2, phan tich twong quan giira cac
bién doc 1ap va bién phu thudc duogc tién hanh. Két qua phan tich nay dwoc thé hién ¢
phu luc 12-2. Két qua phan tich cho thiy c6 sy twong quan giira cac bién doc lap va
bién phu thudc ciia mé hinh 2 di diéu chinh do hé sb sig. = 0,00 <0,05 va céc hé sd
trong quan déu c6 gia tri duong, c6 nghia 1a cac bién doc 1ap quan hé twrong quan
duwong véi bién phuc thuéc cia mé hinh. Nhu vay, c6 thé két luan cac gia thuyét cua
mo hinh 2 diéu chinh nhu sau:

Bdang 2.3. Két lugn vé kiém dinh cac gia thuyét ciza md hinh 2 diéu chinh

H62. Thong tin trang web va Piéu huéng trang web cua DNKD | Chap nhan
nha & c6 tac dong tich cuc téi y dinh mua cta khach hang
(TTWDHW)

H72. Cac dic diém tac dong téi thi giac trang web va Chuc ning | Chap nhan
cung cap thdng tin cua trang web cia DNKD nha & ¢ tac dong
tich cuc tai y dinh mua cuaa khach hang (TTGCCTT)

H82. Chat lugng trang web va Mang x& hoi cia DNKD nha ¢ ¢6 | Chap nhan
tac dong tich cuc tdi y dinh mua caa khach hang (CLWMXH)

Két qua phan tich hoi quy caa ting bién doc lap 1a cac dac diém cua trang web
va mang x& hoi cia DNKD nha ¢ dén y dinh mua cua khach hang (phu luc 18) cho
thay toan bo cac hé sé hdi quy déu c6 y nghia do gia tri Sig.<0,05. C6 thé biéu dién
quan hé giira bién doc lap va phu thuc nhu sau:

YDM = 0,757 + 0,018*TTWDHW + 0,266 *TGWCCTT+0,434*CLWMXH

Nhu vay mirc d6 tac dong cao nhat doi voi ¥ dinh mua d6 1a chat lwong trang
web va mang xa hoi (CLWMXH) vai hé s6 13 0,434, tac dong muc tiép tiép do 1a dac
diém thi giac trang web va cung cap thong tin cua trang web (TGWCCTT), thdng tin
web va diéu hudng cua trang web c6 tac dong rat yéu dén y dinh mua nha & cia khach
hang.
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2.3. Cac yéu tdé thi trwong anh hwéng téi chinh sach truyén théng
marketing ciia cac DNKD nha ¢ trén dia ban thanh phé Ha Noi

2.3.1. Pic diém ciia bdt dpng san

Bat dong san co nhiéu dic diém khéc biét so véi nhitng hang hoa khac trong d6
noi bat nhat 1a tinh ¢ dinh va gia tri caa né phu thudc nhiéu vao muc dich sir dung.

- Tinh ¢é dinh: Khéng gidng cac hang hoa khac, nguoi ban va ngudi mua cd
thé dich chuyén hang hda tlly y, hang hoa bat dong san khong thé dem di trung bay &
noi khac ma thuong phai dugc gidi thiéu thong qua hinh anh, ban vé hoac céc tai liéu,
hinh thirc mé ta khac. Bac tinh nay doi hoi phai c6 phuong thic giao dich va quan ly
hoat dong giao dich khac vai cac thi truong hang hoa khac nhu viéc giao dich thdong
qua chiing tir vé quyén sir dung va phai duoc ding ky voi co quan c6 tham quyén
nham quan ly chat ché bat dong san va bao vé quyén loi caa chi s¢ hitu. Tinh ¢ dinh
con lam cho hang hda bat dong san mang tinh dia diém va tinh dia phuong. Mot
manh dat, mot can nha, vé mat dia thé, gan nhu khong thé lap lai mot cai thir hai
tuong tu Va cing mot loai bat dong san nhung nhiing dia diém khac nhau cé gia tri rat
khéc nhau.

- Tinh gi& tri cao: Bat dong san thuong 1a c4c tai san cd gié tri 16n va cd thé gia
ting gia tri théng qua dau tu, dau co, kinh doanh. V&i rat nhiéu nguoi, can nha 1a tai
san 16n nhat caa moi gia dinh. Loai hinh kinh doanh nay bao gio ciing doi hoi nhiéu
tién hon bét cir von liéng tu c6 ndo caa nha dau tu. Gia tri bat dong san dat dai phu
thudc vao muc dich sir dung ching. Vi du, khi dat dai dwogc quy hoach vao san xuat
ndng nghiép hoac 1am nghiép thudng cé gia tri thiap hon so voi truong hop dat dai
d6 duoc quy hoach phéat trién nha o hoac kinh doanh dich vy, thuong mai... No6i
mot cach khac, cong tac quy hoach cé vai tro anh hudng quyét dinh ddi véi gid tri bat
dong san no6i chung va nang cao hiéu qua st dung dat noi riéng.

- Tinh hizu hgn: Dat dai 1a loai tai san hau nhu khong thé gia ting vé mat sb
luong. Dién tich bé mat trai dat ¢ han, do dé dién tich dat dai gidi han tiing miéng
dat, khu vuc, vang, dia phuong, 1anh tho...Chinh vi tinh khan hiém, tinh ¢ dinh va
khong di doi duoc cua dat dai nén hang hoa bat dong san cd tinh ca biét. Ban than dat
khong tu sinh s6i thém dwoc ma chi ¢d thé c6 cac cong trinh duoc xay trén dat. Quy
dat va viéc xay dung déu Ia c6 gidi han cho nén viéc xay dung ciing khong thé 1a vo
han. Pic diém nay s& 1am cho co luc dét dai trd nén khan hiém cho moét muc dich
dau tu ndo d6 va gia dat s& bj bién dong theo. Tinh hitu han thudng duoc xem ning
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V6i nhitng noi c6 mat d6 dan sb cao, con nhitng nuéc dat rong, ngudi thua thi khdng
quéa d¢ cao tinh chat nay cua bat dong san.

- Tinh bén 1au: Tinh chat nay c6 duoc 14 do dat dai 14 tai san do thién nhién ban
tang, mot loai tai nguyén dugce xem nhu khong thé bi huy hoai, trir khi c6 thién tai, x6i
l6, VUi lap. Piéu nay thé hién rd nhat & chd dat dai khong bi hao mon va gia co thé
ngay cang ting. Cac cong trinh kién trlc, vat Kién trac duoc xay dung trén dat sau khi
xay dung hodc sau mot thoi gian sir dung duoc cai tao nang cap co thé ton tai tir hang
tram nam va hon thé nira. Hang hoa gi cling hu hong va c6 Iic hét han sir dung riéng
bt dong san thi khong. Viéc sinh l4i cia dat co thé thay doi theo timg giai doan,
nhung ban than dat dai thi ton tai vinh vién. Cac cong trinh xay dyung trén nd, nhu nha
&, cira hang...néu bao tri tét cd thé str dung hang trim nim. Do d6, cac bat dong san
sinh lgi (nha cho thué, cira hang...) thi gin nhu c6 thé tiép tuc sinh loi vinh vién.

- Tinh dnh huéng lan nhau: Bat dong san chiu sy anh huéng lan nhau rat 16n,
gia tri cua mot bat dong san nay co thé bi tac dong cua bat dong san khac. Dac biét,
trong truong hop Nha nudc dau tu xay dung céc cong trinh két cau ha tang sé lam
tang vé dep va nang cao gia tri sir dung cua bat dong san trong khu vuc d6. Trong thyc
té, viéc xay dung bat dong san nay lam ton thém vé dep va su hap dan caa bat dong
san khac 1a hién tuong kha pho bién. Piéu nay duoc tat ca moi nguoi biét rd, baoi ai
cling hiéu rang gia tri cia mot miéng dat hay can nha bi anh huong rat nhiéu tir nhiing
miéng dat hay can nha xung quanh. Mot khu nha dep nam gan mot manh dat sap xay
dung nha may xem nhu hong. Mot cao dc dep long 1ay nhung nhin xudng mét khu 6
chudt lup xup thi ciing chiang con may ¥ nghia. Cho nén, nhitng ha tang xung quanh
mot bat dong san nhiéu ldc tao ra gia tri cho n6 16n hon ban than né duoc tao ra.

- Tinh thich ##ng: Loi ich cua bat dong san duoc sinh ra trong qué trinh st dung.
Bat dong san trong qué trinh sir dung c6 thé diéu chinh cong ning ma van giit dugc
nhitng nét dic trung ctia nd, dong thoi van dam bao yéu cau sir dung cia nguoi tiéu
dung trong viéc thoa man nhu cau sinh hoat, san xuét, kinh doanh va cac hoat dong
khéac.

- Tinh phu thugc vao tdp quan, thi hiéu va tam ly x& héi: Hang hoa bat dong
san chiu su chi phdi cua cac yéu tdé nay manh hon cac hang hoa thong thuong khéc.
Nhu ciu vé bat dong san cua mdi ving, mdi khu vuc, mdi quéc gia 1a rat khac nhau,
phu thudc vao thi hiéu, tap quéan cua ngudi dan sinh sdng tai d6. Yéu tb tam ly x4 hoi,
tham chi ca c4c van dé tin ngudng, ton gi4o, tdm linh... chi phéi nhu cau va hinh thirc
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bat dong san. Loi ich cua bat dong san duoc sinh ra trong qua trinh sir dung. Bat dong
san trong qua trinh st dyung c6 thé diéu chinh cong ning ma van gitt duoc nhiing nét
dic trung cua nod, dong thoi van dam bao yéu cau sir dung cua ngudi tidu dung trong
viéc thoa man nhu cau sinh hoat, san xuat kinh doanh va céc hoat dong khac.

- Tinh dai hgn trong kinh doanh: Khi quyét dinh dau tu dia 6¢ can cé nhing
cam két dai han vi, di rang viéc nhanh chéng dép ting cho lgi ich truéc mat ciing quan
trong, nhung tinh dudng dai mai that su 12 ban chét caa loai hinh kinh doanh nay.
Chéing han, dau tu vao mot khach san bén duong xa 16 can xem xét liéu trong thoi
gian téi ngudi ta c6 xay mot con duong khac ngin hon va bo qua tuyén xa 16 nay hay
khong. Néu tinh xay cho hay siéu thi, thi khdng phai xay noi dong dan cu vi & do
dat dai dat, canh tranh cao ma phai xay don dau & khu vuc ké can con hoang vang,
nhung du doan 1a s& dan phat trién lan ra. Nhu cau vé bat dong san caa mdi ving, mdi
khu vuc, mdi quéc gia 12 rat khac nhau, phu thuoc vao thi hiéu, tap quéan caa nguoi
dan sinh song tai d6. Hang hod bt dong san chiu sy chi phdi cia cac yéu td nay manh
hon cac hang hoa thong thuong Khac.

2.3.2. Céc dic diém cia san pham nha 6.

Nha ¢ 1a bat dong san c6 cac dic diém:

Pac diém khong di chuyén dwroc: Nha & khong co tinh di chuyén dugc, déi Voi
dat nén cua nha hoic toa chung cu vi tri cua nd la ¢d dinh va khdng thé thay doi va di
chuyén. Pay 1a mot dic diém cuc ky quan trong ddi véi cac san pham bat dong san va
anh huong 16n t6i sy can nhéc trong mua nha &. N6i chung 12 vi tri nha ¢ ¢ dinh do
manh dat 12 ¢é dinh trén tri dat vé diac diém tu nhién nén viéc di chuyén nha & vé co
ban 12 khong thé thuc hién duoc. Tuc 1a chi phi dich chuyén nha ¢ 1a cuc ky lon va
duong nhu khong thé di chuyén vé vat ly cac cong trinh xay dung nha & voi khoang
cach nhat dinh. Do dia diém bi ¢6 dinh nén m&i mot nha ¢ nay thuong rat khac biét
vé6i nhitng nha & khac va thi trudng nha ¢ thudng c6 xu huéng bi gisi han vé dia 1y so
Vi cac san pham va dich vu c6 tinh luu dong. V&i mdi mot vi tri nha o thi thi treong
s& bi gisi han khach hang & mot s6 khu vuc dija ly nhat dinh.

Pdc diém déap vng suot doi cua nha ¢: Nha o c6 thoi gian phuc vu ngudi sir
dung twong ddi dai va day 1a mot dic diém ndi bat caa nha o, dic diém nay anh hudng
rat 16n t6i quyét dinh mua. Trong bat ci tinh huéng nao mot nha & dugc xem la mot
tai san xay dung, n6 sé& ton tai va phuc vy suét mot doi ngudi hoic nhiéu khi phyc vu
tGi trén hai hoac ba thé hé trong gia dinh. C6 duoc dic diém nay Ia do nha o trong qua
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trinh sir dung c6 thé dugc sira chira va nang cap nho do ciing c6 thé kéo dai dugc thoi
gian phuc vu caa né. Bic diém thoi gian phuc vu dai 12 mét tinh chat ndi bat cua nha
& va n6 anh huong rat 16n toi quyét dinh mua cua khach hang. Khi cac san pham tiéu
ding thiét yéu nguoi tiéu dung khong do du khi lya chon mua siam, tham chi quyét
dinh mua nay cé thé khdng thich hop, vi néu khdng thich hop thi do thai gian st dung
khong dai nén khong anh hudéng nhiéu t6i nguoi sir dung. Tuy nhién, d6i véi tai san
nha & khong gidng nhu vay, nén khach hang phai rat cha y toi san pham nay khi thuc
hién tién trinh quyét dinh mua dé dam bao chon dugc san pham vira y nhat trong kha
ning cia ho néu khdng ho s& phai gip su bt cap trong thoi gian qua dai, tham chi
suét doi, hoidc trong vai doi nguoi.

Chi phi mua nha ¢ rdt cao: La mot dic diém khac rat quan trong c6 anh hudng
t6i quyét dinh mua nha ¢. Pac diém nay 1a do s tién phai tra & mua va so hitu nha &
thuong 12 rat 16n so véi thu nhap hang nam cua dai bo phan dan cu. Pay 1a mot s6 tién
rat 16n so véi s tién danh cho cac chi tiéu khac trong toan bo cudc doi caa mot con
ngudi va ho gia dinh. Do d6 nha & 1a mot don vi tai san co gia tri kinh té rat 16n cua
gia dinh hodc ctia c4 nhan. Pé mua duoc nha & vé co ban thi ca nhan hoic ho gia dinh
phai c6 nhing sy sip dat tong thé vé tai chinh va dam bao cac ngudn tai chinh thich
hop dé c6 du sb tién can thiét chi tra cho viéc mua nha 6.

Céac sdan pham djich vu hé tro d@oi véi nha ¢: Dich vu nay khong thé duoc sir
dung mot cach doc 1ap vai nhitng yéu té khac caa nha ¢. Hang loat céc dich vu co ban
nhu céc thiét bi va co s¢ ha két ndi tir tda nha véi bén ngoai nuéc sinh hoat, dién, hé
thdng chiéu sang trong va ngoai, dudng giao théng, cac tién ich dich vu phuc vu cho
doi séng, cac dich vu cham soc sirc khoe phai dap tng diéu kién tbi thiéu 1am cho nha
& ¢6 thé sir dung duoc. Ngoai ra ngay nay hang loat cac dich vu khac 1a can thiét dbi
v6i doi séng cac ca nhan va ho gia dinh, cac dich vu nay 1am cho mét nha & tré nén
thuan tién va c6 thé & dugc. Do d6 chat lugng xay dung, dién tich nha o, diéu kién
phép ly ciia nha &, thiét ké nha ¢, va cac diéu kién moi truong khéc 1a cac yéu té rat
guan trong trong viéc xac dinh quyét dinh mua san pham nha & ctua ngudi mua tiém
ning. Cac yéu td nay lai phu thudc vao vat liéu xay dung, phong cach kién tric,
khoang cach tir noi lam viée dén noi &, khoang cach tir nha & dén cac trung tdm hanh
chinh, khoang cach dén cac trung tm dan su va xa hdi, su san co va chat luong dich
vu cua cac khu vuc 1an can véi nha ¢ va caa khu nha 6.

Giéa tri cia nha ¢ trong twong lai: La mot dac diém quan trong anh huang téi
quyét dinh mua caia khach hang. Tinh hinh kinh té vi mé cua quéc gia va quéc té tac
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dong 16n tGi gia tri tién té cua ting qudc gia. Khi dong tién cia mot qudc gia bi giam
gia thi theo thoi gian, thi néu cat trit tién c6 tinh luu dong va linh hoat cao nhung gia
tri thyc cua tién té suy giam. Nhung néu mua nha & mic du nha ¢ khong c6 tinh di
chuyén duoc nhung gia tri cia nha & phan 16n 1a dugc duy tri hoidc gia ting theo thoi
gian va vi vay nang cao su giau c6 cua chu sé hitu nha . Do d6 nhiéu ngudi s& mua
va s& hitu nha & khi co diéu kién vira bao vé dugc tai san khoi lam phat vira cd thé
nang cao tai san. Tir quan diém d6, ngudi mua nha & khi lva chon s& dua trén cac dinh
huéng va qui hoach dt dai, nha ¢ cia khu vie dang xem xét, cac chinh sach va nhan
dinh cua cac co quan Chinh phu va céc bén lién quan vé khu virc nay.

Nha ¢ thé hién dia vi va thu nhdp cia ca nhan va hé gia dinh sé hiru nha o:
Nguoi ta thuong cho riang nha & 1a thé hién biéu tuong hoic dia vi hoic thanh cong
hoac su chap nhan x& hoi cua tirng c& nhan va ho gia dinh. Nha ¢ nhu 1 mot dau tu tai
san cua cac ca nhan ho gia dinh, do dé mot ngudi muén mua nha & thudng ngudi ta
tim kiém rat nhiéu cac thong tin ¢ lién quan dé ho c6 thé xac dinh duoc dam bao
duoc ho lya chon va mua dang san pham nha ¢ thich hop va can thiét. Ngoai ra, n6
con thé hién nang lyc tai chinh cua nguoi chu s hitu, thé hién xu thé viéc lam va thu
nhap cua cac khach hang tiém ning, déng thoi thé hién va cac diéu kién tin dung trén
thi truomg nhu sy san ¢é cua cac dich vu cho vay hoic dam bao tai chinh ca nhan va
cac diéu kién tiép can dich vu hoic vay.

Vi san pham bat dong san dic diém nhan khau hoc cia dan cu ¢6 anh huong
rat 16n véi viéc lua chon va mua nha ¢. S6 luong nguoi ¢ do tudi trung nién cang cao
trong dan s dan ti yéu cau vé cac san pham phuc vu cho gia dinh gia ting nhu gia
taing nhu cau quan 4o, thuc pham, nha & rong hon va tién nghi hon. Bén canh d6 sb
lwong c4c ho gia dinh méi duoc hinh thanh ciing 1am phat trién nhu cau cua thi trudng
nha &, can nha ¢ cho gia dinh mai dugc hinh thanh. M6t nghién ctu cia Nielsen duwa
trén cac dir liéu nha ¢ va chi ra thanh céc nhan té quan trong xac dinh nhu cau véi nha
& cac dic diém nhu kinh té x4 hoi va dic diém nhan khau hoc cia dan cu, mic gié nha
d, quy mod ho gia dinh, thu nhap, nghé nghiép va dia vi cia ngudi diung dau ho gia
dinh va giai doan chu ky séng caa ho gia dinh.

2.3.3. M6 hinh hanh vi mua nha ¢ ciza khach hang

Céac nghién ctu trén thé gioi tap trung nghién ciu nghién ctru tic dong cua
truyén thong marketing d6i véi hanh vi mua cua khach hang muc tiéu va hanh vi caa
cac nhém céng ching c6 lién quan, va tap trung nghién ctru tac dong hay 1a méi quan
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hé giita truyén thong marketing dén hanh vi mua cua khach hang, ¢ anh huong téi
hanh vi mua cua khach hang nhu thé nao. Tha nhat, nghién ctu xac dinh nhitng nhan
t6 c6 anh hudng téi hanh vi mua khach hang nhat 1a nhitng nhan té cua truyén thdng
marketing. Tht hai, nghién ctru xac dinh cac cong cu nguoi tiéu ding sir dung dé thu
thap thdng tin tir cac kénh truyén tin nao. Ngay nay, ngudi tiéu dung sir dung rat nhiéu
ngudn thdng tin khac nhau va gié tri cua cac ngudn thdng tin ndy s& khac nhau, va
truyén thong marketing ngay cang tré nén quan trong tac dong téi quyét dinh mua cua
cac khach hang va hanh vi cua cac nhom céng chang cé lién quan. Cac thong tin
truyén thong marketing c6 tinh dinh hudng muc tidu cao dya trén cac thé manh cua
cac cong cu truyén thong dé nham anh huéng hanh vi mua caa khéch hang va hanh vi
cuaa cac nhom cong chang coé lién quan va hudong cac nhom nay thuc hién cac hanh vi
c6 ich d6i voi hoat dong kinh doanh cua DN.

Trén thi truong bat dong san nha ¢ ddi voi nguoi tieu ding (thi trudng cac ca
nhan va ho gia dinh) c6 rat nhiéu yéu t6 anh hudng toi hanh vi cua céc khach hang
nay nhu tudi tac, gisi tinh, dic diém xa hoi van hoa, dia vi trong x& hoi, mac gia san
pham, chat lugng san pham, dién mao bén ngoai caa nha ¢, tinh phéap ly caa nha 6.

Dic biét ¢ Viét Nam céac san pham nha & ¢6 vai trd quan trong trong nén kinh
té va dang c6 tbc do phat trién cao vi vay can phai c6 nhitng nghién ciu vé hanh vi
mua cia cac khach hang ddi voi nha & va dic biét 1a nha ¢ dé co cac bién phép
marketing va bién phép truyén théng thich hop mang lai hiéu qua cho DNKD nha o.

Vi nha ¢ ndi chung 1a mot san pham dugc cung ung ra thi trudng cé nhitng
dic diém rat khéc biét véi nhitng san pham nha ¢ khac va né anh huong rat lon téi
moi mat cia cudc song cua timg ngudi ca nhan cling nhu gia dinh.Vi vay, hanh vi
mua nha ¢ la hanh vi mua phtrc hgp. Theo céc phan tich marketing thi no s€ tuong tu
v6i hanh vi mua cua cac san pham tiéu dung lau bén cé gié tri cao, gitra cac san pham
nha & lai c6 su khéc biét rat 16n, khi mua né céc khach hang c6 strc thu hat va 16i cudn
cao.

Hanh vi mua nha ¢ cua cac khach hang cé thé twong ty hanh vi mua cac san
pham gia tri cao va giira cac san pham canh tranh cd su khac biét cao nhu 6 t6. Do
d6, hoat dong marketing va truyén théng marketing cua cac DN ddi véi cac san pham
bat d6ng san néi chung va cac san pham nha ¢ noi riéng thuong 1a mot qué trinh phuc
tap hon rat nhiéu so voi hoat dong marketing voi cac san pham & cac linh vuc kinh
doanh khac.
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2.3.4. Qué trinh quyét dinh mua nha ¢ trén dia ban Ha Ngi cia khach hang

Qua trinh quyét dinh mua cua khach hang din tién theo tién trinh cac budc
nhu sau (theo két qua phong van céac khach hang cua nghién ciru sinh). Nhimg nguoi
tham gia vao qué trinh quyét dinh mua nha & thuong 1a ca nhan va céac thanh vién cua
ho gia dinh.

2.3.4.1. Nhu cdu dwoc cam nhdn

Tién trinh quyét dinh mua bt dau khi cac c& nhan va ho gia dinh cam nhan nhu
cau, khi nguoi khoi xudng mua dit van dé mua. Nhung ngudi khoi xuéng dit van dé
khi thay duoc sy khac biét giita tinh trang thuc té va tinh trang wdc mubn giira ¢6 nha
& mai va cac diéu kién nha ¢ hién tai. Va khi cam nhan dwgc nhu cau ho bat dau suy
nghi dinh hinh can mot nha & méi hoic thay doi chd & hién tai nhu thé nao.

Céc yéu t6 thong tin tac dong thiic day nhu cau dugc cam nhan va cac van dé
duoc can nhac va xem khi nhu cau dugc cam nhan chinh 1a yéu té dau vao quan trong
cho truyén théng marketing cia cac DNKD nha 6.

Céc yéu té can nhdc khi cam nhgn nhu cau

Giai doan khi nhu cau duoc cam nhan, nguoi khoi xudng va cac thanh vién
khac trong gia dinh cho biét ho bat dau "kham pha nhu cau cua c& nhan va ho gia dinh
phai c6 nhitng dic diém nao can phai c6 dbi véi nha ¢" (két qua diéu tra 2017 cua
nghién ctiu sinh), tir 6 ho phan loai c6 cac yéu cau véi nha ¢ 1a khéng thé thay thé va
C4c yéu cau cd thé thay thé. Budc nay co thé kéo dai dén khoang tir 1-2 nam tuy theo
cac c& nhan va ho gia dinh, bat dau tir khi nguoi mua lan dau tién nhan thic can phai
mua nha & mai dé thay doi noi & ca nhan va ho gia dinh (két qua diéu tra 2017 cia
nghién cuu sinh).

Céc yéu té kich thich ddn téi cém nhdn nhu cdu

Céc yéu té kich day dé khach hang cam nhan nhu cau duoc goi la cac kich
thich. D& bt dau tién trinh quyét dinh mua, qua phong van (2017) cho thay c6 thé Ia
cac kich thich ndi tai cua ca nhan va ho gia dinh ctua khach hang va céac kich thich tur
bén ngoai la hoat dong marketing caa cac DNKD nha ¢ va cac kich thich tir phia moi
truong. Cac kich thich nay tac dong téi khach hang dan toi sy nhan thirc nhu cau c6
thé 1a céc kich thich cua truyén thong marketing cia DNKD nha &, va cac kich thich
nay rat quan trong véi viéc kich day nhu cau duoc cam nhan & ngudi tiéu dung.

Céc kich thich ngi tai cua cac ca nhan cua ho gia dinh
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- Céc kich thich noi tai cua ca nhan va ho gia dinh 13 tr mong mudn cta nguoi
khoi xuéng mudn c6 mot khéng gian rong hon cho ho gia dinh do diéu kién kinh té da
kh& gia hon da tich liiy dugc mot khoan tién, hoic dia diém lam viéc thay di dan toi
nha & hién tai khong thuan tién hodc qua xa phai thay ddi nha & cho gan dia diém lam
viéc mai hoac cho thuan tién hon (50% ngudi dugc hoi), co thém mot ngudi con hoac
con lén can khéng gian riéng dan téi can nha ¢ rong hon va c6 nhiéu phong dé danh
riéng cho ting ngudi (37% ngudi dugc hoi), hodc khi vé huu ho can ¢ mot noi & Méi
c6 thé nghi ngoi va thu gidn c6 diéu kién moéi truong sdng va khong gian tét hon, hoic
gan véi nha ¢ cua con hon (hon 10% ngudi duoc hoi) (két qua diéu tra 2017 cua
nghién ctu sinh).

Céc kich thich bén ngoai cua cac ca nhan cua hg gia dinh: Kich thich bén
ngoai thudc cac hoat dong cua DN 1 cac hoat dong cung cap thdng tin, quang ba gioi
thiéu cua DN va chao ban cdc nha ¢ da va dang cung ung ra thi truong, cac hoat dong
thu hit khach hang cua cac DN dua trén cac wu thé cua cic du &n va cac khu nha &
cta cac DN da va dang thuc hién hinh thanh va xay dung.

Qua két qua phong van caa NCS dbi véi cac ddi twong khach hang da va xem
xét mua bat dong san nha & cho thay vé cac kich thich tac dong dé kich day khach
hang nhan biét nhu cau co cac yéu té truyén thong marketing tac dong. Ngoai céc kich
thich noi tai cta ca nhan ngudi mua va ho gia dinh cua ho, c0 téi 40% nguoi dugc
phong van cho biét 12 ho nhan biét va tir d6 bat dau can nhic nhan ra nhu cau la do
chuong trinh quang c&o cia cac chu dau tu vé dic diém cac dy 4n nha o ho da va dang
thuc hién trén cac phuong tién truyén thong nhu to roi, to gap, bién tim Ion vé du an
nha ¢ tai khu dat cua du an, cac &p phich treo & doc cac duong phd I6n hoic cac
quang céo va céc link din téi trang web cua dy 4n cua chu dau tu, cic trang quang c4o
cta cac don vi, hoic quang cdo vé cac dot mé ban cua chu dau tu. C6 10% ngudi
nhan ra nhu cau khi dén tham ban bé chuyén vé cac nha & méi thudc du an d6 hodc &
cac khu dan cu 1an can. CO t6i 30% ngudi dugc hoi 1a do nhu cau thay can c6 khong
gian song tt hon hodc rong hon hoic khu vuc ¢é nhiéu tién ich hon.

Vi vay khi hinh thanh dyu an can truyén thdng nhan biét vé du an dang hinh
thanh va hoat dong quang c4o t6i wu 1a quang céo trén mang

- Kich thich bén ngoai thugc cac yéu té méi trirong 1a qui hoach cac khu nha ¢
hoac cac khu do thi va cac khu vuc lam viéc cua dia phuong va cac cong nghé mai
trong xay dyng va kinh doanh nha &. C6 5% ngudi dugc hoi tra 10i raing do ngudi ta
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biét dwoc qui hoach cac khu d6 thi va khu 1am viéc va ho bi hip dan bai cac qui hoach
nha & thudc cac khu d6 thi dang xem xét va sy thuan tién vé duong di tir khu do thi
dén noi 1am viéc hién tai va tuong lai.

Nguoi khai xudng khi nhan thirc nhu cau can phai xem xét mua nha & mai
thudng ¢6 nhitng can nhic nhitng diém nhu sau:

- Thoi diém tét nhat ¢é mua 1a khi nao? Hién tai hay vao thoi diém nao trong
tuong lai s& c6 wu thé nhat?

- Céc khu vuc dia ly ndo cua cua thanh phd nén xem xét dé mua nha ¢ ? Khu
nao ¢ qui hoach khu vuc dia Iy on dinh ? Noi nao thanh khu vuc 1y tuéng dé sinh
sbng ?

- Loai nha & nao phl hop véi nhu cau cua ban than ho va ho gia dinh caa ho?
Phi hop véi cac diéu kién 1am viéc va hoc tap cua céc thanh vién trong gia dinh ?

- Bé mua nha can phai biét nhitng thong tin va xu huéng ndo vé nha & cua cac
khu vuc dé c6 thé lva chon duogc giai phap tét nhat ?

Khi méi bat dau nhan thic nhu cau, cac khach hang tiém niang chua mudn gap
g vao trao doi véi cac dai 1y va ngudi tu van cia cac DNKD nha ¢. Ldc nay ho théng
qua cac phuong tién dai chung va internet dé tim hiéu théng tin chung vé cac dy an
hoac cac khu nha 6.

- Céc thong tin ma khach hang thuong quan tdm & giai doan nay qua diéu tra
phong van (2017) cua nghién ciu sinh cho thay bao gdom: 1. Cac loi ich cua so hitu
nha & cua du an mang lai, 2. Khdng gian cia khu nha ¢ va cia dy an, 3. Cac két ndi
cua khu vuc nha ¢ véi cac khu lan can, 4. Céc tién tich dich vu cta khu nha, 5. Cac
tién ich phuc vu cho cudc sdng nhu hoc tap, 6. Giai tri thu gidn, 7. Luyén tap thé thao,
8. Kha nang tiép can thuan loi cac dich vu cong...

2.3.4.2. Tim kiém thong tin

Sau khi nhan thirc nhu cau thi c& nhan va cac thanh vién caa ho gia dinh tim
kiém thdng tin vé nha ¢ lién quan dén khu vyc dia Iy ma ho xem xét mudn mua.

Piéu kién thong tin cua thi rieong nha &

Nguoi mua hién tai va tiém nang véi nha ¢ déu co y kién cho rang: "Trudc
day viéc tim kiém thong tin vé cac du an va nha & ciing nhu tiép can cac ngudn cung
rat kho khan" (két qua diéu tra 2017 cua nghién ctu sinh). Tim kiém thong tin dic biét
kho khan khi thi trudng c6 ngudn cung nhé hon cau nhiéu va gia nha & do cac dai ly
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mdi gidi chao béan co thé khac xa vai gia DN chao ban, kha ning gia tri cua nha ¢ thay
doi sau timg nim rat cao. Do lac 6 cac DNKD va cac DN moi gidi nha ¢ thuong it
hodc khong cong bd cong khai va rong réi cac thong tin vé dy &n va tién do cua cac du
4n nha ¢. Biéu nay dan t&i trén thi treong rat thiéu thdng tin vé cac nha ¢ da va dang
duoc hinh thanh, thuong khi cac du 4n hoan tit cac khach hang cé thé dén tan noi dé
tim kiém thdng tin va lién lac véi cac dai ly.

Ngay nay diéu kién thi truong da c6 su thay doi, cung nha & ngay cang nhiéu,
canh tranh gitta cic DNKD nha & trén dia ban Ha Noi cang cao. Cho dén 2017 va
trong tuong lai cung dang 16n hon cau thi truong, nhat 1a véi nha & chung cu ¢ dia ban
Ha Noi 1a cung dang hon cau 20%, theo thoi gian gia tri nha & c6 gia ting nhung &
muc do thap. Do canh tranh cao nén cac thdng tin va gia nha ¢ duoc chio ban ciing
dugc minh bach hon. Vi vay, cac DN phai canh tranh trong thu hat khach hang, va
thudng phai truyén théng tin rong rai mong tiép can duoc cac khach hang tiém ning.

Nguén thdng tin khach hang tim kiém

Hién nay vai tién bo trong cac kénh va cdng cu truyén théng tin, khach hang
tiém nang st dung cha yéu 13 Internet dé tim kiém thong tin. Thong thuong hon 80%
khach hang tiém ning thuc hién tim kién trén Internet nhu cic trang tim kiém
Google.com, hang trim website cua cac DNKD nha & va cac DN mdi gisi bat dong
san. Khéch hang tiém ning st dung ngudn théng tin tir Internet dé tim kiém ¥ tuong
mua va dap ng nhu cau tim kiém théng tin phuc vu cho viéc xem xét va can nhic
mua (két qua diéu tra 2017 cua nghién ctu sinh).

Nha & so véi cac san pham lau bén gia tri cao khac c6 hanh vi mua phic hop
thi nhan biét cua nguoi mua vé nha & it bi anh huéng bai trai nghiém qua khir hon,
nhung bi anh huéng 16n tir thong tin thu dwoc tir truyén thdng quang béa va tir qua
trinh thu thap théng tin caa ho, dac biét 1a nhirng trai nghiém cua nguoi than, ban bé
va dong nghiép, hoic cac goi y vé cac ngudn tim kiém thong tim lién quan dén cac du
an nha 6.

Trong giai doan danh gia ctia nguoi mua nha &, cac thdng tin tir nguén mang
Internet n6i chung duoc ngudi mua nha ¢ tiém nang st dung dé so sanh can nhac cac
lua chon nha ¢ (60%), nhu so sanh tinh nang san phém, gia, chinh sach di kém...tim
kiém cac thdng tin va cac y kién nhan xét danh gia, tir nguoi mua va st dung khac
(62%) va chuan bi thuc hién giao dich (89%) nhu tim kiém dia diém/chi duong, théng
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tin lién hé...nhu cau nghién ctru kéo dai dén sat luc giao dich, nhat 1a ddi voi cac nha
& chung cu, & cac budi ma béan (két qua diéu tra 2017 caa nghién cau sinh).

Pa phéan (76%) ngudi mua tiém ning nghién ciu thong tin online trudc khi

mua, ngudn thdng tin online phd bién 1a trang tim kiém (74%), mang xa hoi (36%),
website dai ly/nha méi giéi (33%) va phan 1én (57%) giao dich offline duoc bat dau
tu Internet. (MooreCorp Google 2015)

Theo khao sat ngudi tiéu dung truc tuyén Viét Nam, tir dudi 44 tudi, cua

Google 2015, Internet dong vai trd sau trong cac giai doan mua (va thué) bat dong

san:

Bdng 2.4. Vai tro Internet trong qud trinh mua bdt déng sdn so v&i cdc sdn phdm

khdc (% ngwoi mua) (nguén MooreCorp Google 2015)

dung

STT| Muc tiéu sir dung va tim kiém trén internet Tyl | Ty I nguoi
trong mua sam ngudi mua cac
mua hang héa
(thué) bit khac
dong san
1 | Dau tién biét dén san pham théng qua quang c&o 41 25
va nghién ctu tim kiém
2 | Sir dung internet dé c6 duoc ¥ tudng 19 21
3 | Nghién ctru va tim kiém online hang thang trugc 32 13
khi mua
4 | Phét hién ra cac san pham va nhan hiéu lién quan 47 39
5 | So sénh cac lua chon truc tuyén 40 65
6 | Tim kiém loi khuyén truc tuyén 52 51
7 | Chuan bi cho mua siam tai noi giao dich (ofline) 79 53
8 | Tim kiém hang gio trudc khi mua 21 48
9 | Mua truc tuyén 17 18
10 | Tim kiém sy hd tro truc tuyén vé viéc lap dat/ sir 0 18
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11 | Chia sé cac trai nghiém trén mang xa hoi 40 28

12 | Dua thong tin cac nhan xét danh gia vé san pham 23 15
I&n trén mang

Cac logi thong tin tim kiém

Sau khi cd thdng tin va thay rang khu vuc nay la phu hop véi nhu cau cua cé
nhan va ho gia dinh thi ngudi mua tiém nang xem xét sau hon vé nha . Ngudi mua
bat dau tim kiém thong tin chi tiét vé nha ¢ nhu dién tich cua nha &, s phong/tang cua
nha &, bd tri cac phong va ngudn anh sang tu nhién, huéng cua nha ¢ va céc thong tin
can thiét khac.

Nguoi mua tiém ning sé can nhic cac yéu to: Nha ¢ nao phi hop véi nhu cau
ctia ca nhan va ho gia dinh minh, véi nha & ndy co cac lya chon vé tai chinh dam bao
cho khoan mua la gi? Cac nhém dan cu, cac truong hoc, bénh vién...quanh khu vuc
nay nhu thé ndo? (két qua diéu tra 2017 cia nghién ciu sinh)

Trinh te tim kiém théng tin

Két qua diéu tra phong van (2017) nhitng ngudi mua nha hién tai va tiém ning
ctia nghién ctu sinh cho thay khach hang tim kiém thong tin trén Internet dau tién vé
cac dy &n va khu nha ¢, tim kiém cac théng tin caa chi dau tu, thong tin ctia cac DN
mdi gisi sau d6 méi tim kiém céc thdng tin tir cac ca nhan c6 thdng tin va c6 kinh
nghiém dbi véi cac du an nha &, thdng tin tir chinh quyén dia phuong va chinh quyén
trung uong.

Nguoi mua hién tai va tiém nang cho biét ho thuong tim kiém thong tin gitp
ho xem xét vé vi tri caa cac khu vuc nha ¢, cac dy an hién tai va du an tuong lai cua
khu vuc nay, két néi caa khu vuc nay véi cac khu vuc khac, duong giao thong cia noi
khu va két ndi voi bén ngoai.... khong gian séng va vui choi ciia khu nha, dic diém
dan cu sinh séng trong khu vue, cac truong hoc, va giai tri caa khu vuc (két qua diéu
tra 2017 cua nghién cuu sinh).

Hon nita, c4c khach hang tiém ning con tim kiém théng tin chi tiét vé nha ¢,
v6i nha & chung cu xem xét s6 tang xay dung, sé tang duwoc duyét, thdng tin vé tinh
phép Iy caa dy &n va tinh phap ly ciia cha dau tu, vé thi tuc qui trinh thyc hién du an
véi tién do du an/ tién do thuc hién cong trinh timg giai doan dén khi hoan tat va ban
giao nha, nhiing tién ich va dich vu caa khu nha va/ hoac toa nha, phi dich vu cua toa
nhd/ khu nha. Uy tin cta chu dau tu trong kinh doanh va quan ly cung cip nha ¢ va
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dich vy, uy tin caa chu dau tu trong thuc hién dung cic cam két va tién do thi cong
cong trinh nha &, ning luc dam bao tai chinh cta chi du tu va ngan hang bao 1anh
dbi voi du &n nha & (két qua diéu tra 2017 caa nghién ciu sinh).

Khi ngudi mua d3 c¢6 danh sach mot vai nha & mudn lya chon va cé nhiéu
thong tin hon sau khi da tim kiém, dong luc mua cua ho tré nén manh hon. Pén Ilc
nay ho cin cac tu van cu thé hon tir nhitng ngudi tu van ban hang 13 nhirg ngudi nam
rd thong tin vé cac dy an, tir d6 ho dé c6 thé ra quyét dinh lva chon tét hon (két qua
diéu tra 2017 cua nghién ctu sinh).

Cu thé qua phong van cho thay, cac khach hang tiém ning tim kiém cac thdng
tin chi tiét vé nha & dé gilp cho ho co thong tin dé danh gia va ra quyét dinh. Ho vira
tim théng tin va vira xem xét va danh gia, ho cling can nhac nhing yéu té nao can
phai can nhac trong xem xét nha ¢. Cac noi dung théng tin ho can tim kiém bao gém
cac thong tin vé nha &, vé tda nha/khu vuc bén ngoai, vé vi tri cua nha o/toa nha,
khong gian xung quanh, c4c tién ich & khu vuc nha &, phi dich vu lién quan dén st
dung nha ¢ cua toa nha/khu vuc, cac hoat dong cham soc khach hang trong mua va
qua trinh sir dung ciia ngudi ban. Cac khia canh chi tiét cua tung yéu to dugc xem xét
theo nhitng ngudi dwoc phong van tra 10i nhu sau (két qua diéu tra 2017 cia nghién
cau sinh):

Nha ¢: 1. Chit luong thiét ké cta khu nha o, cia ngdi nha/can ho va céc
phong ciia nha/can ho, 2. Chat lugng thi cong cong trinh, 3. Huéng nha, 4. Anh séng
va b tri cac phong trong nha o/can ho.

Toa nha: 1. Phong céach thiét ké va kién trGc mat ngoai, quang canh cua toa
nha va khu nha, 2. Thiét ké 16i vao/ dudng dan hay duong dan vao cin ho.

V; tri cua tod nha: Vi tri dia 1y toa nha, cac dudng giao thong két ndi vai toa
nha

Khong gian xung quanh nha ¢ tao ra sy thu giin thoai mai, gan giii vai thién
nhién va nhung van c6 cac vé dep cua cac thiét ké hién dai hodc theo xu hudng hién
dai: 1.Vé dep cac vuon hoa va vudn cdy cua khu nha o/tda nha, 2. Cac san ngam canh
va cac khu vui choi giai tri cho cac cu dan, 3. Ti¢n ich va vé dep cac cong trinh cong
cong.

Cac tién ich va dich vu cua khu nha ¢: 1. Dich vu cia toa nha, 2. An ninh cua
tda nha, 3. Céc dich vy truong hoc, 4. Cac khu thwong mai mua sam, 5.Dich vu ngan
hang, 6. Dich vy an uéng.
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Gia mua, phi dich vy si dung: gia mua, cac diéu wu dai vé gia, phi dich vu khi
st dung nha o, tién d6 va thoi diém thanh toan, hd tro cua ngan hang cho vay vaéi lai
suit thap va thoi han cho vay mua nha.

Cac dich vu cham séc khdach hang sau ban: Giai quyét cac khiéu nai phan nan
lién quan dén mua va, nhan nha va céc van dé trong qua trinh & va si dung, Cac hinh
thire tiép nhan théng tin va mae d6 nhanh chong giai quyét phiéu mai phan nan, muac
do giai quyét théa dang cho khach hang.

Tuy nhién, véi nha & chung cu thi s6 lugng cac lya chon c6 thé thay thé nhiéu
hon nhiéu so vé&i nha & lién ké va nha & biét thu, do ngudn cung cac loai nha & lién ké
va nha & biét thy khong dbi dao bang véi chung cu va sé lugng ngudi mua tiém nang
cling it hon nén khach hang kho khin hon trong lya chon va thuong phai nd luc tim

kiém thong tin hon va can nhac k§ hon.
2.3.4.3. Pdnh gid phwong dn thé vi

Do dic diém cua nha ¢ anh huéng 16n ti cudc song cia ban than va cac thanh
vién trong gia dinh nén mua nha & 1a mua c6 ké hoach va c6 tinh toan - d6 1a hanh vi
mua phtic hop. Téi bude ndy ngudi mua tiém ning can nhac cy thé cac phuong an lua
chon nha &, do nha & ¢é sirc 16i cudn cao va thuoc nhém san pham cé hanh vi phuc
hop nén ngudi mua tiém ning xem xét can nhac rat ki ludng, vira tim thém théng tin
vira danh gia va so sanh cac lua chon.

Trong budc ndy, ngudi mua tiém ning thuong tham quan khu vuc, vi tri dia ly
nha & va mudn di tham quan nha & mau (néu cd), tim hiéu cac van dé c6 lién quan néu
nhu thuc hién mua ban nha &: quyén so hitu, mac tai chinh, tha tuc mua béan va so
hiru, qua trinh giao dich mua bén, cac dich vu di kém. Ho lay thdng tin tir cac dai Iy va
danh gia do tin cay, gia tri tu van cia dai Iy nhu kinh nghiém tu van va ban hang cua
dai ly voi cac nha & twong tu ¢ ciing khu vuc va cac khu vuc khéc, hiéu biét cua dai ly
vé khu vuc nha ¢ 2. Ning luc hd tro va tu van cia cac dai ly v6i ngudi mua tiém
nang ?. Pai 1y tu vin cho ngudi mua nhu thé nao trén co s s tién va nhu cau cua cac
nhan va ho gia dinh minh ?. Nhitng yéu t6 anh huéng dén su can nhic lya chon nhan
vién kinh doanh va tu van thuong 1a: An tuong; tinh trung thuc va dang tin; Hiéu biét
vé khu vuc xung quanh; Danh tiéng va uy tin cia ho trong linh vuc kinh doanh nay
(két qua diéu tra 2017 ctia nghién ciu sinh).

Céc nghién ctru trude day cho thay cac yéu td duoc cac ca nhan va ho gia dinh
st dung can nhic xem xét mua nha & bao gom céc yéu té sau:
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Thet nhat 1a chat liéu xay dieng: Dudi goc do ky thuat cau tric caa mot ngoi
nha bao gom ba yéu t6 san nha, tudng nha va mai/ tran nha. Cac khia canh khach hang
can quan tdm 1a d6 bén, chat luong, hinh thicc va chi phi xay dung, dich vu béo tri,
chat lwong k§y thuat va ciu tric cua nha 6. Chat luong cua nha ¢ phu thudc vao chit
lwong xay dung do d6 chat lwong cua nguyén vat liéu duoc, cdng nghé duoc sir dung
rat quan trong ddi véi nha & (két qua diéu tra 2017 cua nghién ctu sinh).

Thit hai la dia diém - vi tri dia Iy nha ¢: Dia diém ddi véi mot nha ¢ chinh 1a
vi tri trén bé mat qua dat caa nha & d6. Piéu ndy quan trong ddi véi quyét dinh can
nhic va lya chon mua trén hai khia canh, tha nhat 12 tim quan trong caa dia diém nay
trong mi quan hé véi khu vuc phu can va khu vuc lién ké. Dia diém nha & xac dinh
s6 luogng cac yéu tb thiét yéu cho cudc song cia ca nhan va ho gia dinh sdng trong nha
& nhu cac thiét bi ha tang, kha ning tiép can dich vu phuc vu cudc séng, dam bao sy
riéng tu trong khong gian séng ciia nha &, sy thanh binh va yén tinh cua nha ¢ va khu
nha &, cac yéu té kinh té xa hoi khac. Khia canh tha hai 1a c6 nghia rong hon la sy
khéac biét cua vi tri khu vuc cia nha ¢, d6 1a nha & trong khu vuc thanh phé hay ¢ lang
qué hay ¢ vung ven do, diéu nay rat quan trong trong thi tredng nha ¢ anh huong toi
muc gia nha & ¢6 cuing chét lwong va cing dién tich (két qua diéu tra 2017 caa nghién
cttu sinh).

Thur ba 1a mic suy giam (hodc gia tang) gid va gia tri cua nha ¢ theo thoi
gian: Pay 1a mot trong nhitng yéu té c6 tinh quyét dinh ddi véi lua chon va mua nha &
ctia cac ca nhan va ho gia dinh. Tam quan trong cua nhan t6 nay cang cao do gia la
mét thanh té cua ¢ tinh then chét trén thi trudng canh tranh. Gia cua thi trudng nha ¢
van dong o trang thai khdng hoan hao giéng nhu thi truong canh tranh doc quyén nén
muc gia c6 mot vai trd quan trong trong cac quyét dinh marketing, mac di mac du vai
trd cua cac yéu td phi gia ngay cang duoc nang cao (két qua diéu tra 2017 caa nghién
cau sinh).

That i la thiét ké nha 6 Yéu té nay thudc phan san pham gia ting cta nha o,
thiét ké caa nha ¢ c6 anh huang Ion téi hra chon cia ngudi mua nha ¢. Yéu té nay
phai dap tng duoc nhu cau vé tam ly cua nguoi mua va sir dung, né gidp cho cac
DNKD nha & c6 thé khac biét hoa san pham véi DN canh tranh mot cach dé& dang
trong thu hat va 16i cun khach hang (két qua diéu tra 2017 cta nghién ciu sinh).

Thet ndm la dién tich cua nha ¢: Pay 1a yéu td nay thudc vé san pham mong
doi cua nha ¢. Dién tich toan bd nha & va dién tich cua tirng khu vuc thiét yéu trong
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nha & can phai phi hop véi nhu cau mong muédn cua cac khach hang (két qua diéu tra
2017 cua nghién cau sinh).

Ther sdu la cac trang thiét bj va ha tang ky thugt: Pay ciing 1a mot trong
nhitng yéu té thudc san pham duoc mong doi hon 1a san pham cét 18i. Ngay nay cac
trang thiét bi va ha tang ky thuat cang dugc ngudi mua dé cao va xem xét can trong.
C6 rat nhiéu loai trang thiét bi can thiét dé dap tng cac bac nhu cau khéac nhau cua con
ngudi theo phan loai caa Maslow (gém: nhu cau tdn tai, nhu cau an toan, cac nhu cau
x& hoi va nhu cau tu trong hoic 1a nhu cau ty hién ban than cua con ngudi).

Ther bay tinh 1a phép ly cia nha ¢ va cac giao dich mua ban nha ¢: T4t ca moi
khach hang déu mong muén céc giao dich co tinh phap ly, dac biét doi véi cac san
pham bat dong san nha & 1a cac san pham c6 gia tri cao nén tinh phap Iy cia nha ¢ va
cua cac giao dich nha ¢ cang can thiét. Tat ca cac san pham nha & chi c6 thé mua ban
va c0 gia tri khi tinh phap ly cua san pham duoc dam bao. Dy an dap ng tat ca cac
yéu cau vé nghia vu cua chi dau tu doi voi thué dat, dbi véi cac yéu cau phong chay
chira chira chay (két qua diéu tra 2017 ciia nghién ciu sinh).

Thet tam 1& cac khu vuec phu cdn cua nha 6: Tat ca cac ca nhan ciing nhu céc
nhoém x4 hoi c6 lién quan déu ¢ mé hinh séng riéng caa ho. Méi truong cua cac khu
vuc phu can cua nha ¢ c6 anh hudng theo nhiéu cach khac nhau téi nhu cau cua ca
nhan va gia dinh (két qua diéu tra 2017 cua nghién ctu sinh).

Ther chin 1 c&c khu vuec bé tro cho nha ¢: Bao gdom cac dich vy bo trg nhu ga-
ra, bé boi, 16i vao va an ninh cta nha &. Pay 1a mot trong nhitng yéu té thugc nhoém
san pham gia ting ctia nha ¢. Ban cong, 16i vao cling nhu cong nha hoic cira ra can ho
két ndi véi bén ngoai 1a cac yéu té bo tro cho loi ich ¢t 16i cua nha ¢ (két qua diéu tra
2017 caa nghién ctu sinh).

2.3.4.4. Quyét dinh mua

Ngudi mua thuong luong, nhan loi khuyén, huéng dan va thyuc hién giao dich
véi dai ly trong mot khoang thoi gian nhat dinh, c6 thé Ién t6i vai thang trudc khi ra
quyét dinh. Trong budc ndy, ngudi mua van tich cuc tim kiém thdng tin vé nha ¢, dic
biét 14 xem xét va so sanh gia qua Internet trong noi khu va gitra cac khu vuc (két qua
diéu tra 2017 cua nghién cuu sinh).

Nguoi quyét dinh thuong 1a cha me trong gia dinh, con nhiing nguoi con 16n
trong gia dinh c6 thé c6 vai tro 1a ngudi anh hudng vé lya chon khu vuc va can ho dé
thich hop vé6i nhu cau caa ting thanh vién trong gia dinh.



111

Nhitng yéu t6 ngudi mua can nhic cac van dé sau day nén thuong tim kiém
thong tin lién quan toi cac van dé nay (két qua diéu tra 2017 cua nghién ctu sinh):

- Qua trinh giao dich nhu thé nao? Cé nhimg diém quan trong gi?

- Phai va nén tra tit ca bao nhiéu cho cin ho nay?

- C6 ngudi mua nao khac dang mudn mua cian ho nay?

- C6 gi bt tric khdng? Liéu co6 mat tién dat coc? hoic liéu co ric réi trong
mua va sau nay st dung?

- Bao lau sau khi giao dich thi c6 thé chuyén dén?

Cu thé ngudi mua can nhic

- Ky két hgp dong mua ban nhu thé nao véi chi dau tu dé dam bao tinh phap
ly cua giao dich.

- X&c nhan caa chu dau tu vé so tién da dong mua nha ¢ va xac nhan hop
dong, qui trinh mua ban.

2.3.4.5. Hanh vi sau mua

Mua va trai nghiém sau khi mua, dén 40% ngudi mua chia sé trai nghiém qua
qua mang xa hoi va 23% duwa ra cac binh luin, danh gia vé nha &, DN cung tng nha &
va DN madi giéi nha ¢. Diéu nay thé hién rd nét su tac dong qua lai giira nhitng nguoi
mua hién tai va tiém nang véi nhau. Ho tham khao théng tin tir nguoi ding khac va
cung cap thong tin dé nguoi khac tham khao trén mang xa hoi (két qua diéu tra 2017
cua nghién cuu sinh).

Hon nita, nhiéu khu vyc nha & ngudi mua hinh thanh thanh cong dong nhiing
cu dan cua khu nha va su két ndi chat ché qua mang x& hoi. Ho gan két véi nhau dé
dam bao quyén loi va loi ich ctia ho ddi véi nha ¢ trong méi quan hé véi cac bén lién
quan nhu chu dau tu, chinh quyén dia phuong cua khu nha... (két qua diéu tra 2017
caa nghién cuu sinh).

2.4. Nhirng két luan chinh sach truyén théng marketing cia cac DNKD
nha &

Céc DNKD nha ¢ trén dia ban Ha Noi da c6 nhiing thay d6i va diéu chinh
chinh sach truyén théng marketing cho pht hop véi nhiing thay doi caa diéu kién moi
truong cong nghé truyén thong, mdi truong nhan khau hoc, thay doi cua thi truong va
thay d6i cua tam 1y hanh vi khach hang ciing nhu nang cao hiéu qua cua truyén thong
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marketing. D3 c6 nhitng thay doi vé muc tiéu truyén théng khdng chi truyén thdng vé
DN va chu dao 1a vé ban hang nha & cua cac du an.

Cac DN da chu trong hon cac chinh sach truyén théng quang ba va minh bach
thong tin cho cac khach hang va cac d6i twong cdng ching khac vé dy an nha ¢ va vé
DN. Ho sir dung nhiéu hon cac cong cu truyén thong dai ching, cac céng cu truyén
thong hién dai va dién tir, nhat 14 cac cong cu truyén thong co tinh twong tac cua
marketing truc tiép dé twong tac va thuyét phuc khach hang.

Cac DN da sir dung hinh anh va céc video bén canh cac néi dung chit nham
cung cip thong tin thuyét phuc khach hang. Chinh sach thong diép chd trong vao ban
hang va it chi y dén thong diép vé DN va hinh anh DN.

Cac van dé chua hiéu qua cua hoat dong truyén thong marketing cua céc
DNKD nha ¢ trén dia ban Ha Noi:

- Canh tranh ngay cang gay gat, sy gia nhap ngay cang nhiéu cac DN canh
tranh dé tim kiém khach hang nhung cac DN chua c6 cac chinh sach truyén théng
marketing thich hop.

- Cac DNKD nha ¢ chua xac dinh duoc rd tap dbi twong cdng chiing muc tiéu
ctia minh, tir 6 cac DN c¢6 thé chwa dua ra cac chinh sach va phat trién céc chinh sach
truyén thong thich hop vai dbi tugng céng chiing muc tiéu cia minh nhung mang lai
hiéu qua cho DN.

- Cac DNKD nha ¢ chua xac dinh muc tiéu truyén thdng marketing phai dya
trén cac tinh thé kinh doanh va muc tiéu marketing trong ting thoi ky.

- Cac DNKD nha ¢ chua xac dinh muc tiéu truyén théng marketing cho DN
hinh anh va uy tin cling nhu thuong hiéu cia DN bén canh cac san pham va cac du an
nha & cu thé.

- Cac DNKD nha ¢ chua dau tu ngan sach truyén thong thich hop va phan b
ngan sach cho cac ddi tugng nhan tin va céc céng cu truyén thdng thich hop.

- C4c DNKD nha ¢ chua xac dinh thyuc hién truyén théng vé DN thi theo co
ché day con thyuc hién truyén thong nha ¢ theo co ché kéo nhiéu hon.

- San pham nha & cta cac DNKD nha & cing véi hinh anh DN di duoc nhiéu
dbi twong cdng chang trén thi trudng biét dén, cé thai do tich cuc va yéu thich, va tao
ra hinh anh DN phuc vu khach hang thuc su khac biét.
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- Hoat dong truyén théng marketing chwa gop phan dic luc cho hoat dong
kinh doanh cua cA&c DNKD nha ¢.

- Cac chinh sach cua cac DN chwa xuit phat tir nhu cau théng tin cua cac
khach hang trong qua trinh ra quyét dinh mua nha 6.

- Céc chinh sach truyén thong marketing chua trong tdm vao cac thong diép
cam tinh hon 1a Iy tinh hoic két hop.

- Cac DNKD nha & chua coi trong hoat dong truyén théng marketing, nhung
no6 c6 thé tra thanh mot vit khi canh tranh dac luc trén thi truong.

- Trong thoi gian téi cac tién bo va cac ang dung cdng nghé thong tin s& duoc
ap dung rat nhiéu vao cac cdng cu va hoat dong truyén thong trong linh vuc bat dong
san, nhung cac DN chua c6 dinh huéng rd rang va phat trién sém dé ap dung cong
nghé thdng tin vao viéc truyén théng marketing va ban hang.

- Cac DN chua khai thac khéo 160 cac cong cu truyén théng truyén thong véi
cac cong cu truyén théng marketing hién dai, c6 hiéu qua tiép can cong ching muc
tiéu cao.

- Ngoai quang c&o ngoai troi truyén théng nhu hién tai, cac DN chua tan dung
t6i da cac cong cu truyén thong marketing c6 tinh twong tac.

- Cac DN chura kiém soét chat ché viéc thuc thi va danh gia theo ké hoach da
dé ra, chua c6 cac bién phap diéu chinh kip thoi theo tirng hoat dong truyén thong
marketing va hoat dong truyén théng tong thé.

- Chua ch trong truyén thdng noi bo dé dam bao tang hiéu qua kinh doanh
cho DN.

Céc van dé dat ra tir cac thay doi tir thi truong

- Piéu kién mai truong kinh té thuan loi c6 tée do ting truang GDP cao va on
dinh lién tuc trong 5 nam qua, tin dung tiéu dung ting trén 60%. Pay 1 nhing diéu
Kién vi mo thuan lgi cho thi trrong nha 6.

- Céc chuyén gia du bao trong nam 2018-2019 thi truong nha ¢ la thi truong
thuoc vé ngudi mua chir khdng phai 1a nguoi ban. Ngudi mua s& co diéu kién thuan
loi hon trong luc chon cac nha & phi hop véi diéu kién tai chinh va vi tri dia Iy ma ho
mong muén lya chon.

- Canh tranh trén thi truong can ho gay gat hon nhiéu so véi cac phan khic
khac va véi cac cin ho hang B 1a chu dao vi ton kho van con I6n, ké dén 1a mac ton
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cta can ho hang C, muc t6n cin ho hang A it. Do d6 véi cac DNKD nha ¢ hang B va
C phai c6 diéu chinh trong cac chinh sach truyén théng marketing dé c6 strc hit hon
véi cac khach hang tiém ning.

- Cac cbng cu va phuong thuc truyén théng marketing hién dai va cé tinh
tuong tic ngay cang duoc ngudi giri va ngudi nhan chap nhan va wa chong, nhat Ia
nhitng thong tin truyén thdng do khach hang tao ra.

- Trén thi truong cac DN khi thyuc hién truyén thong 1a st dung truyén théng
da kénh c6 tinh bo tro 13n nhau dé tiép can cac ddi twong khach hang muc tiéu mot
cach cé hiéu qua.
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CHUONG 3. PE XUAT GIAl PHAP HOAN THIEN CHINH SACH TRUYEN
THONG MARKETING CUA CAC DN VIET NAM KINH DOANH NHA O
TREN PIA BAN THANH PHO HA NOI

3.1. Dw bao nhirng thay déi vé bdi canh truyén thdng marketing caa cac
DN kinh doanh nha ¢ trén dia ban thanh phé Ha Noi

3.1.1. Thay doi ciia méi trwong vi méo

Cic co hi

Tinh hinh phat trién kinh té nudc ta 6n dinh trong nam qua, téc do ting trudng
kinh té 6n dinh va dy bao da ting truéng van tiép tuc va tham chi nam nay sé& dat dugc
muc ting truong cao. Lam phat duoc kiém ché nén nén kinh té co tinh phat trién on
dinh va bén viing. Ty I¢ 14i suat 6n dinh va & mic twong d6i thap do do rat co loi cho
sy phét trién cua thi truong bat dong san. Bén canh do6 kinh té ting truong tét mot
phan ciing 14 do thu hit duoc cac dong dau tu nudc ngoai truc tiép.

V6i dic diém dan cu 1a c6 mirc sdng va thu nhap ngay cang gia ting nén ngudi
dan ngay cang c6 nhu cau duoc tan hudng méi trudng séng chat luong cao hon.

Theo dy bao ciia cac nha mai gisi gia thi truong bat dong san nhin chung duoc
du tinh 13 ting 5% cho ca ndm va khé cé cac truong hop tang dot bién. Nguon cung
bat dong san nam 2018 s& ting nhung tap trung vao nguon cung vira tdi tién cha
khong phai ngudn cung nha cao cap hoic thap cap. Tinh trang nay la do quy dat tai Ha
Noi khong du dé phat trién phan khic nay.

Hién nay va trong thoi gian t6i, véi cac d6 thi quy dat ngay cang han hep va
gay ap luc 16n cho phat trién nha & trung tdm thanh phé. Tuy nhién, nguoi tiéu ding
van huéng dén cac khu do thi hién tai nhung c6 phong cach sdng xanh va binh yén
trong d6 thi sam uat,

Xu huéng phat trién va mo rong d6 thi nhat 1a nang cao ty 18 dién tich & trén
dau nguoi dugc chinh quyén cic dia phuong va trung wong tap trung thdo g&. Xu
hudng nay dac biét ré & cac tai cac khu d6 thi I6n nhu Ha Noi hay thanh phd HS Chi
Minh la noi tap trung dan cu c6 mat do cao cu dan c6 mirc thu nhap va trinh do dan tri
cao. Hon nita, quy hoach phat trién cac khu vuc nha ¢ cia Ha Noi dén nam 2030, tam
nhin 2050 1 thé hién cac dinh huéng chinh quyén Trung wong va dia phuong quy
hoach va phat trién thi truong bat dong san nha ¢ khu vuc Ha Noi, va ciing thé hién ¢
cac quy hoach vung, cac khu do thi va nha ¢.
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Pau tu vé cac du 4n nha ¢ khong phai chi c6 cac ngudn von trong nudc ma
con ¢ cac ngudn vén tir bén ngoai dang ngdy cang gia tang. Tiép tuc nhitng thanh
codng trong hoat dong thu hit cac ngudn vén, trong giai doan t6i theo du bdo cua céc
chuyén gia va cac DN tu van trong linh vuc bat dong san cho thiy linh vyc ndy van
hip dan va tiép tuc thu hit duoc sy quan tdm dau tu cia cac nha dau tu c6 ngudn vén
nuéc ngodi. Yéu té gép phan thuc day cho xu thé nay bén canh thi trudng hap dan do
la chinh sach mé cira trong thu hit vén dau tu 13 xu thé ngudn vén va cac nha dau tu
tir bén ngoai tiép tuc dién ra va xu thé nay tao ra sic hit manh ddi véi cac dong vén
va nha dau tu ngoai.

Mic du trong 10 - 15 nam qua véi su phat trién caa thi truong bat dong san
nha & Ha Nbi, quy nha ¢ cua Ha Nbi binh quan ting 1én 2 1an, tir 9m2 1én 20,6 m2,
phan nao diéu kién nha ¢ cua nguoi dan duoc cai thién. Thanh phd Ha Nbi da co duoc
nhiéu khu do thi méi rong, dep, van minh véi chat luong séng cao cho cu dan. Tuy
nhién, do thu nhap va doi séng cia cu dan Ha Noi ting truong khong ngung va Ha
Noi 1a mét trong nhitng noi c6 toc do do thi hoa cao va xu hudng nay van tiép tuc
trong thoi gian ti nén nhu cau vé nha ¢ van gia ting vé sb lugng va doi hoi ngay cang
cao vé cac tién ich.

Thi truong nha & cua Ha Noi phat trién nhanh nhung hién nay cac ha tang va
nhat 1a c4c ha tang x& hoi chua dugce dau tu phat trién theo kip véi toc do phat trién
ctia nha ¢. Cac ha ting x& hoi nhu nha tré, truong hoc, bénh vién, cac khu vui choi
giai tri, cong vién, trung tdm thwong mai con thiéu so voi su phat trién cia cu dan va
cua c&c cbng trinh nha 6.

Co quan quan ly cua chinh quyén Ha Noi va chinh quyén Trung wong can can
dua ra cac chinh sach quy hoach, phéat trién do thi mot cach hop 1y dé khic phuc su
thiéu dong bo nay trong phat trién thi truong nha 6.

Trong thoi gian t6i, hién ngudn cung vé nha & trén thi truong I6n hon ngudn
cau khoang 20% vi vay cAp méi cac dy an phat trién nha ¢ can xac dinh toc do phat
trién san nha & thich hop mdi ndm dé cung khong vuot qua so véi cau thi trudng dan
t6i khung hoang thira. Trong thoi gian t6i chinh quyén thanh phé s& hoan thién, tap
trung chi dao thuc hién déng bo, cé hiéu qua quy hoach phét trién nha & cua thanh
phd, trong tam 14 cdng tac 1ap, tham dinh, phé duyét, trién khai thuc hién quy hoach
va quan ly quy hoach pht hop Vvéi quy dinh caa phap luat. Ra soat, diéu chinh, thuc
hién cac quy hoach c6 lién quan dam bao mét thanh phé hién dai véi cac khong gian
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sbng c6 chat lugng. Mot thanh phd duoc quy hoach va quan ly quy hoach phi hop
V6i quy dinh cua phap luat. Ra soat, diéu chinh, thuc hién cac quy hoach c6 lién quan
cho DN, trong d6 c6 DNKD bat dong san, xay dung. Tiép tuc cai cach thu tuc hanh
chinh, phét trién theo huéng thanh phd théng minh dé két ndi, xir Iy cong viéc tir xa.

Ha Noi mudn tré thanh thanh phé théng minh thi can sy gop tay cua nhiéu
bén, trong d6 c6 cac don vi, cac DN va cac cu dan cta thanh phé tré thanh cac cu dan
hién dai, thong minh va than thién vai moi truong.

Hién nay va trong thoi gian téi gia nha ¢ dia ban Ha Noi tuong d6i 6n dinh,
nhat 1a cac nha & chung cu gia ré nhu cau thi trudng van ting cao trong khi d6 cung
thi truong con it. Tin dung trong linh vuc nha ¢ dugc kiém soat nén an toan hon.Vé
mat nhan khau hoc thanh phé Ha Noi c6 ty 1¢ dan sé tré cao, va toc do do thi hda cao
c6 su di dan cua cac dia phuong khac vé Ha Noi. Thi truong tiéu dung phat trién voi
téc d6 on dinh voi muc chi tidu trung binh ngay cang gia tang. Hién nay, ¢ khu vuc d6
thi tang 16p trung luu dang phét trién manh. Pay 1a nhiing yéu to gép phan thac day
thi truong bat dong san nha ¢. Hon nita, do mic séng tang cao ngudi dan ¢ khu vyc
noi d6 cé yéu cau ngay cang cao Vé noi séng cia ho. Xu huéng caa cu dan 1a séng &
ngoai 0 trong khong gian thoang ding, gan giii thién nhién, day du tién ich. Véi cac cu
dan nay ciing khong mudn & trong nha & trong cac ngd hep, nha ¢ ¢ dang 6ng, nha &
hang khéi byi 6 nhiém trong noi do.

Trong thoi gian téi do quy dat han hep nén nha ¢ duoc dua ra thi truong cha
yéu van 1a nha chung cu chiém hon 90% luong cung nha & ra thi truong. Trong thoi
gian tgi cung ctia nha ¢ nhat 1a nha ¢ can ho sé 1a cac cung c6 gia phu hop véi phan
I6n nhu cau thi truong.

Vé dic diém tiép can véi phuong tién truyén thdng thi hién nay va trong tuong
lai ty 18 nguoi Viét Nam tiép can internet ngay cang gia ting va ty 1& ngudi tiép can
vGi mang x& hoi véi thoi lwong mdi ngay cang cao. Xu thé tim kiém thdng tin trén
internet, tham khao cac danh gia binh luan trén mang xa hoi dé can nhic va lya chon
mua sim hang hda va bt dong san ngdy cang gia ting.

Xu thé c&c hoat dong kinh doanh bat dong san thudng tap trung vao kénh tryc
tiép truyén thong nhu ban hang truc tiép, trung tam tra 1oi tu dong, bién hiéu, va tap
chi ngay cang suy giam do kha nang cap nhat va tinh tuong tac thap. Ngay nay do sy
phét trién caa cong nghé thdng tin, internet cac thiét bi di dong dau cudi gia ré trong
vién théng ngay cang pho bién... nén cac hoat dong truyén théng marketing va
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marketing bat dong san ciing lan rong trén cac phuong tién truyén thong tuong tic
nhu trén céc trang tin tic, cac dién dan va cic mang xa hoi. Piéu nay ciing md ra cho
cac lam truyén théng va céc nha kinh doanh céc kha ning va stc manh truyén tai
thdng tin 16n hon va rong rdi hon vé hinh anh va théng tin cia DN va cac nha & ma ho
dang kinh doanh.

Hién nay két qua nghién ctzu cho thdy mét luong thdng tin trén Internet va ban
luan trén mang x& hoi vé chii dé nha & nay ting 1én trong thay. Pi sdu vao ndi dung thi
thay noi dung thao luan trén cac dién dan va mang xa hoi chinh 1a nha ¢. Va cac nhoém
cu dan thé hién can phai tin huong cudc séng va doi sdng tinh than sy thu gidn va giai
tri ctia noi séng.

Nguoi mua tiém nang tim kiém cac nha & cia cac dy an nha & vira dap ang cac
y&u cau thuan tién vé vi tri dia Iy cta khu nha va caa nha &, yéu cau vé thiét ké nha &
va khu nha hgp ly, cling nhu khong gian mé va thoang, méi truong caa khu vuc nha o
va khu vue 1an can, mat dé dan cu cua khu nha 6.. va phai hop voi tdi tién. Ngudi mua
doi hoi noi ho séng phai gan cac khu vui choi giai tri, noi mua sam nhu siéu thi, gan
truong hoc, gan bénh vién....Ngoai ra con phai c6 noi thu gidn va giai tri sau ngay lam
viéc cing thang...

Nguoi mua nha thuong quan tim dén an ninh, vé sinh, bai d6 xe, thang may,
dich vu di kém... Yéu cau caa ngudi mua véi quy trinh quan ly toa nha véi muc tiéu
hoan thién hon nita b may van hanh, mang lai cho cu dan su hai l1ong, yén tam tuyét
d6i. Nhitng yéu cau, khiéu nai cia nguoi ¢ va cu dan co thé nhanh chong duoc chuyén
dén ban quan tri, tir d6 ban quan tri s& linh hoat, chu dong sap xép giai quyét nhanh
chéng ma van khdng bo sot yéu cau tir khach hang.

Nguoi mua can sy minh bach trong qué trinh xay dung va thuc hién du an,
tién do thuc hién, va dap ung cac yéu cau phap ly cua du &n, cua tda nha, cua cac ha
ting nhu phong chdng chay nd, ctu hd dam bao an toan cho cu dan trong tuong lai.
Kho khan va thach thuc

Tién trinh phéat trién cua thi truong nha ¢ trong d6 thi truong nha o tai cac do
thi 16n véi cac du &n xay dung chung cu do nhu cau thi nhiéu, nhung nhu cau ¢ kha
ning thanh toan thi thap nén 1a vin dé kho khin cho cac DNKD nha ¢. Bén canh do,
quan 1y Nha nuéc dbi véi thi truong, nha ¢ va kinh doanh thi trudng nha ¢ dang gap
nhiéu kho khin do nhung thay d6i cua kinh té thé gigi. Chinh phu can c6 cac bién
phap diéu chinh ca & tam vi mé va vi mo kéo theo hé qua 1a dinh huéng phét trién thi
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truong nha & can phai thay doi cho phu hop véi su diéu chinh cac chinh sach phat
trién kinh té caa quéc gia va dia phuong.

Su phét trién kinh té va da 1am lu mo bién gidi thi truong, thi trudng mé ra
hon nhung canh tranh gay gat hon. V& quy hoach téng thé, mac du c6 nhiéu du an xay
dung tuy d3 lam thay d6i va hién dai hda nhiéu bo mit cia cac d6 thi 16n trong d6 co
Ha No6i theo hudng tich cuc. Tuy nhién nhung mat khac lai n6 gy ra nhirng tac dong
tiéu cuc 1a cho mat dé dan cu tré nén dong duc hon din téi ganh ning cho hé thong
giao thong va cac co sd ha ting van hoa va xa hoi. D6 1a sy thay doi méi trudng va
tinh trang nguoi dan séng trong cac khu vuc quy hoach du an phai chuyén téi cac khu
tai dinh cu ma & nhiéu noi xa véi noi 1am viéc va hoc tap thudng ngay cua cu dan.
Mt khéc, trong cac chinh sach vé phét trién thi truong nha & hién nay con chua co su
diéu chinh cho phu hop véi diéu kién cua Ha Noi va cua Viét Nam. Nhiéu do thi va
nha & duoc xay dung Ién theo nguyén mau cua cac do thi va nha ¢ phuong TAy ma
trong d6 diéu kién khi hau va ty nhién 1a hoan toan khac nhau nén tiém an nhiéu
nhuogc diém khong thé khic phuc trong thoi gian ngan. Vi vy, dé quy hoach do thi
phat trién mot cach bén virng, cac nha 1am chinh sach cua thanh phé Ha Noi va Trung
wong phai giai quyét triét dé van dé& xay dung mot do thi hién dai véi day du tién ich
can thiét nhung van phai dam bao cé4c tiéu chi vé an sinh xa hoi cho ngudi dan sinh
sbng va bao vé duy tri va tai tao moi truong tu nhién.

Xu thé di dan tir ndng thdn Ién thanh thi 1a mot xu thé van tiép tuc trong thoi
gian t6i va téc do do6 thi hda s& khdng hé suy giam. Xu thé nay s& dan téi hau qua tat
yéu 1a su gia tang dot bién dan sé tai khu vuc do thi, thu nho dién tich trong trot va gia
tang ap luc vé cung nhu & gi4 thdp & d6 thi. Xu thé nay chi tao diéu kién thuan loi cho
cac nha & thu nhap thap. Tuy nhién ddy ciing c6 thé coi 1a mot co hoi dé thi truong
nha & phat trién khi nhitng du an xay dung nha & x& hoi s& co diéu kién duoc trién
khai va str dung, dong gop thém vao sy phat trién chung cua thi truong, Tuy nhién dé
phat trién nha thu nhap thap 1a mot khé khan 16n ddi véi cac DNKD nha 6.

Thi truong nha ¢ giai doan téi va cd toe do ting truong on dinh sé tiép tuc
phuc hdi, giao dich ting nhung khong dot bién. Phan khiic chung cu cao cap va siéu
cao cap luong cung hang duy tri & mot mirc do nhat dinh. Bac biét, cac dy &n o vi tri
dic dia, tién do xay dung tét, chi dau tu uy tin cing tién ich hoan chinh van luén thu
hat dugc khach hang ngudi mua di gia ban cao. Thu nhap trung binh dau nguoi tang

1én, ngudi dan dang cé thoi quen dau tu tién “nhan rdi” vao bat dong san van dang c6
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kha ning sinh 161 t6t nhat khi ma vang va USD dang bién d6i kho doan vi vay dau tu
vao nha & bat dong san 6n dinh hon.

Trong nam 2018 va trong giai doan t4i, du doan phan doan dat nén, gia tri
dudi 2 ty sé tiép tuc dugce wa chudng va nhiéu kha niang s& bung nd giao dich vi dan
dan ngudn su khan hiém do quy dat han ché. Bén canh d6 1a phan doan nha phd c6
gia tri dudi 5 ty cling dugc du doan sé& tao nén sirc hlt méi cho thi truong bat dong san
trong giai doan t&i. Trong nam 2018 trién vong cin ho vira tui tién co gia dudi 2 ty
ddng du kién s& con phét trién manh hon vi kha nang tiéu thu tét trén thi truong

Trong thoi gian toi thi treong bat dong san s& tiép tuc phat trién 6n dinh theo
chiéu sau, nhung s& khdng xay ra bong bong do Nha nude da co cong cu quan ly chat
ché ddi vai thi trudong nay.

Trong thoi gian toi, c&c nha & nhat 1a nha ¢ chung cu phai chiu &p luc canh
tranh tir cac du an mo ban méi do luong cung trén thi truong dang cao hon so vai
lwong nhu cau c6 kha niang thanh toan. Ngudi mua thoai mai lua chon va so sanh céc
du &n véi nhau. Dé thu hat nhu cau thi truong chu dau tu thuc hién cac bién phap thu
hut va gia ting gia tri cho khach hang. Céc chu dau tu ciing phai thyc hién tét tién do
du an.

3.1.2 Phwong hwong, muc tiéu cia cac DN kinh doanh kinh doanh nha ¢
trén dia ban thanh phé Ha Ngi

Phwong hweng phét trién ciia DN kinh doanh nha ¢

Cac DNKD nha ¢ tiép tuc cac dinh hudng dau tu vao cac dy an dau tu di va
dang thuc hién. Véi du an trong twong lai can ¢6 lya chon phd hop vai xu thé va dién
bién cua nhu cau thi truong nha o. Véi cac dyu an vé chung cu can lya chon vj tri va
qui md du an thich hop véi siic cau chua thoa man tranh truong hop cung thira so véi
cau hoic cau khong gap cung do khong c6 kha ning thanh toan.

Trong hoat dong kinh doanh cac DN can ting cuong ngudn ngan sach chi cho
hoat dong marketing va dau tu hon cho hoat dong truyén théng marketing caa DN
nham truyén thong dbi véi DN va truyén thdng véi san pham, ting su quang ba ra thi
truong. Dé dat dwoc hiéu qua truyén thong va hiéu qua kinh doanh cao, cac DN
khuyén khich thyc hién cac ¥ twong méi la cua doi ngii marketing trong cac hoat dong
truyén thong marketing ciia DN.

Céac DN cb ging tao vu thé trong canh tranh, tan dung cac vu thé san c6 mo
rong thi truong. Dé thanh cong dwoc cac DN bang cac chinh sach uu dai thu hat khach
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hang gia ting sic canh tranh, nang cao chat lugng san pham va dam bao tién do cua
cac cong trinh. Co nhu vay cac DN méi dap tmg duoc yéu cau cua khach hang va dan
t6i khach hang hai 1ong hon. Khach hang hai long 1a tién dé dé cac DN duy tri va
phat trién quan hé véi khach hang tir d6 6n dinh co sé khach hang tién toi ting doanh
thu va loi nhuan cho DN. Bén canh d6 cac DNKD nha & can xay dung hinh anh danh
tiéng va thuong hiéu cua DN trén thi trudng va cac yéu té nay can duoc duy tri theo
thoi gian bén canh viéc theo dudi cac muc tiéu lién quan dén san pham.

Muc tiéu phét trién ciia DNKD nha ¢. Cac DNKD nha & can thyuc hién truyén
thong marketing vira véi muc dich thong tin vira véi muc dich thuyét phuc. Voi DN
chu dao thuc hién truyén théng thong tin va tao dung hinh anh nhat quéan. Véi san
pham muc tiéu truyén théng ban hang va tao dung quan hé truyén tin twong tac hai
chiéu véi cac di twong céng chiing muc tiéu. Cac hoat dong cua DN tuan thu theo
dung cac qui hoach va cap phép cua thanh phé tao thanh céc khdng gian sdng hién dai
dam bao tinh tham m§ nhitng nang cao tién ich séng cho cac ddi tugng cu dan cia nha
0.

Vé mit dinh hudng DN ngay cang thay rd vai trd quan trong cua truyén thong
marketing t6i hoat dong kinh doanh nha ¢. Can phai dau tu vao hoat dong truyén
thong marketing nham hd trg thdng tin va tao hinh anh nham thiac day cac d6i tugng
nhan tin c6 cac dién bién tam Iy cd loi d6i vai hoat dong kinh doanh nha ¢ cua céc
DN. Tir d6 c6 thé thuc day duoc hoat dong kinh doanh ciia DN dat dugc cac muc tiéu
ngan han va dai han di dé ra.

3.2. Pé xuit chinh sach truyén théng marketing cia cac DN kinh doanh
nha é trén dia ban thanh phé Ha Ngi trong thoi gian téi

3.2.1. Nhgn dang nhitng thay doi doi héi véi chinh sach truyén thong
marketing criia cac DN kinh doanh nha ¢

Thi truong bat dong san ting trudng trong thoi gian tdi, phong kinh doanh thi
truong cia DN mé rong quy mo hon doi hoi sy dau tu hon cho cac hoat dong truyén
thdng marketing. Cac hoat dong truyén théng marketing sé& duogc thuc hién quy ci,
chat lwgng véi ngan sach chi cho hoat dong nay tang lén.

- Do cung 16n nhat 1a trong nha & chung cu nén canh tranh trén thi trueong
ngdy cang gay git. Thi truong ngudi mua c6 quyén luc thuong luwong, tinh thé thi
truong va dic diém khach hang ludn cé bién dong can phai diéu chinh cho thich hop
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nham tang hiéu suat caa chinh sach truyén théng marketing véi cac dinh huéng dbi
véi hoat dong kinh doanh va marketing cua DN.

- Ngoai ra chinh sach truyén thong marketing ciing phai dugc diéu chinh dé c6
thé canh tranh véi nhitng thay d6i cua truyén théng va hiéu qua cua truyén thong
marketing cua cac ddi tha canh tranh trong thu hat khach hang va céng ching.

- Truyén théng marketing cia DN phai c¢d sy phat trién 1a khdng chi truyén
thong ban hang dbi voi san pham va cac yéu t lién quan toi san pham, ma phai ca
truyén thong DN va cac yéu tb lién quan dén DN. Truyén thong marketing khong chi
tap trung vao san pham va ban hang ma uy tin, danh tiéng va thuong hiéu cia DN
cling ngay cang trd nén quan trong anh huéng toi quyét dinh mua cua khéach hang va
cam tinh cia céng ching. Hoat dong truyén théng marketing phai gop phan dac lyc
cho hoat dong kinh doanh ctia cic DNKD nha ¢ hién tai va tuong lai.

- Céc DN phai khai thac tét hon cac hoat dong truyén théng du an nha ¢ va
san pham nha & cho hoat dong truyén théng DN, nham tao ra su phat trién mot cach
t6t nhat trong truyén théng vé DN, nhit quan va duoc tich liiy theo thoi gian.

- Cac DNKD nha ¢ phai quan tdim hon véi cac dbi tugng nhan tin khdng phai
la khach hang tiém ning nhét 14 cac khach hang hién tai va cac nhdm cong ching cé
lién quan khac.

- Can phai khai thac da kénh, va dic biét ang dung cac kénh truyén tai thong
tin ¢6 tng dung cdng nghé, theo kip véi nhitg d6i méi cua linh vuc truyén théng.
Trén thi truong cac DN khi thyc hién truyén théng sir dung truyén thong da kénh co
tinh bo tro tiép can cac ddi twong khach hang muc tiéu mot cach c6 hiéu qua. Céc
phuong tién truyén théng dién tir va internet ciing nhu cac phuong tién truyén thong
da phuong tién ¢ xu thé duoc tiép nhan ngay cang cao.

- Ngoai cac cong cu va phuong thic truyén théng marketing mang tinh twrong
tac nham tang cudng viéc khach hang hoa noi dung thong diép va phuong tién truyén
thdng téi cac khach hang. Cac DN ciing can tan dung va khai thac tét hon cac kénh va
thdng tin truyén théng do khach hang tao ra.

- Can phai phét trién hoat dong truyén thong theo nhiing thay doi caa cong
nghé truyén théng, ho so phuong tién caa cac khach hang va tam Iy caa khach hang.

- San pham nha ¢ cia cac DNKD nha & cing véi hinh anh DN di duoc nhiéu
dbi tuong cdng ching trén thi truong biét dén, co thai do tich cuc va yéu thich, tao ra
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hinh anh DN phuc vu khach hang thuc su khac biét véi cac DN canh tranh trén thi
truong.

- Cac chinh sach cua cac DN can phai xuat phat tir nhu cau théng tin va cach
thirc xem xét thdng tin nham ra quyét dinh mua cua cac khach hang trong qué trinh ra
quyét dinh mua nha ¢. Va truyén théng marketing c6 thé tré thanh mot trong nhiing
vii khi hd tro canh tranh cho DN va 14 cong cu dic luc dé ban hang. Ngoai quang co
ngoai troi truyén théng nhu hién tai, cac DN nén tan dung téi da cac cong cu truyén
thong marketing c6 tinh tuong tac.

- Can phai ting cudong hon truyén théng noi bo dé dam bao tang hiéu qua kinh
doanh cho DN. Cac nhan vién va nguoi ban hang cia DNKD nha ¢ va cac DN phén
phdi phai nam viing c4c tim nhin st mang ciia DN va dinh huéng vé hinh anh cua DN
dé co thé truyén tai duoc thong tin thich hop ti cac khach hang nham phuc vy tot
nhat hoat dong kinh doanh.

- Nhu cau cua khach hang vé cac thong tin cua dir an va cha dau tu, ciing nhu
cac van dé lién quan téi du &n, vi vay chinh sach noi dung théng tin can phét trién dé
dam bao hiéu qua trong truyén thong va dong gop tét vao hoat dong kinh doanh cua
DN.

- Vi céac cong kinh doanh hién nay cac hoat dong ban hang ca nhan chua thuc
su gop phan tét trong truyén thong DN, méi chi dat duoc két qua cao trong ban hang.

3.2.2. Pé xudt muc tiéu chinh sach truyén thong marketing cia cac DNKD
nha ¢

Muc tiéu chinh sach truyén théng marketing

Vé muc tiéu ciia hoan thién chinh sach truyén théng marketing 1a hoat dong
nay ctia cac DNKD nha ¢ phai dat duoc hiéu suat cao hon.

Cu thé 1a hoan thién chinh sach truyén théng marketing ciia cac DNKD nha &
phai hudng thich nghi véi nhitng thay d6i caa méi truong cia doanh nghiép cua thi
truong nha & dé co thé dat su can bang méi va hiéu suat cao trong truyén thong thong
tin va thuyét phuc véi cac dbi tuong céng chiing muc tiéu..

Muc tiéu truyén théng marketing trong théi gian téi

Pé hoat dong truyén thdng marketing cia DN dat két qua cao thi cac DN can
phai xac dinh muc tiéu caa hoat dong nay rd rang. Yéu cau doi véi muc tiéu 1a muc
tiéu truyén théng marketing phai cu thé, kha thi, hop Iy va phai duoc thyc hién trong
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mot khoang thoi gian xac dinh. Muyc tiéu ding din phai cin ctr vao mdi trudng bén
trong ciing nhu diéu Kién bén ngoai dé xac dinh muc tiéu ph hop.

Muc tiéu caa chinh sach truyén théng cia cac DNKD nha ¢ trong thoi gian toi
phai truyén théng vé DN va truyén thong vé san pham va ban hang. Truyén thong
marketing DN va hinh anh DN bao trim tat ca céc hoat dong truyén thdng bén ngoai
hay bén trong, truyén thdng hinh anh hay ban hang.

Trong d6 muc tiéu truyén thdng marketing vé DN 1a truyén thong thuong hiéu
ciia DN va hoat dong kinh doanh caa DN nham tao ra mét hinh anh nhat quan néi bat
théng nhat véi tam nhin va s& mang ciaa DN kinh doah nha 6. Véi hinh anh théng
nhat s& tao cho DN uy tin vé va stiic anh hudng ngay cang 16n trén thi truong. Truyén
thong DN duoc thuc hién gin lién véi cac san pham caa DN, va thuc hién trong moi
hoat dong truyén thdng marketing vé san pham va truyén thong ban hang.

Con véi muc tiéu truyén théng san pham thudng gan véi cac du &n nha & va
gan véi viéc ban hang. Truyén théng marketing san pham va béan hang phai tap trung
cac thong tin ma khach hang can dén trong qua trinh xem xét va can nhic mua san
pham, dan dit cac dién bién tdm ly cua khach hang di dén quyét dinh mua nha o.

Muc tiéu cua cac hoat dong truyén théng marketing 1a 1am cho khach hang
biét dén, hiéu va mua san pham nha o ciia DN, véi DN truyén théng nham tao sy nhan
biét tao dung hinh anh va cang cé uy tin danh tiéng ciia DN trén thi truong nham hd
tro cac hoat dong kinh doanh hién tai va twong lai. V&i moi tap khach hang thi mac do
tiép can thong tin 1a khac nhau nén muc tiéu truyén théng marketing cho san pham
nha & dua ra phai phu hop véi timg d6i twong khach hang muc tiéu cho ting cap nha
0.

Muc tiéu cta chinh sach truyén thong marketing: tic dong nham dinh hudng
khach hang toi viéc c6 thai do tich cuc, 6 cam tinh va quyét dinh mua san pham dich
vu cia DNKD nha &, huéng téi giai doan cudi cia qua trinh dién bién tam ly, c6 cam
tinh va ¢ nhu cau s& mua san pham.

- Di voi tap khach hang 1a gigi dau tu va cong ching trén thi truong: Muc
tidu 1a cang cb uy tin caa DN, hinh anh DN, thiét 1ap va duy tri méi quan hé tét dep
véi ho bang cac chinh sach hd tro, vu dii riéng... cung tng cac gia tri cho cac nha dau
tur. Cu thé gid tri cac dau tu mong mudn 14 ty suat sinh 1oi, thoi gian bit dau thu loi va
tiém nang dai han trong sinh 16i. Tuy nhién cac yéu té nay rat phu thuoc vao hoat
dong quan tri dau tu va kinh doanh ciia DN. DN nén xay dung thong diép huéng téi
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viéc xay dung mdi quan hé than thiét di vi nhom khach hang nay va duy tri su trung
thanh cua ho.

- Pdi véi cac khach hang hién tai va tiém ning 1a ca nhan c6 thu nhap mua
nha dé ¢. Muc tiéu truyén thdng la théng tin vé san pham, uy tin, thwong hiéu cia DN
trong kinh doanh nha ¢ tir d6 gop phan tac dong khach hang dé thu hat sy cha vy,
thuyét phuc ho mua san pham nha & ciia DN. CAc tap khach hang dang trong qué trinh
tim hiéu théng tin san pham tir d6 tin twang, sir dung va yéu thich san pham nha &

3.2.3. Pé xudt chinh sdch déi twong nhdn tin truyén théng marketing cria
DNKD nha ¢

Chinh sach d6i twong nhan tin cua truyén théng marketing can phai phat trién
nham thich nghi véi cac thay d6i diéu kién moi truong, thi trudng va dbi tuong nhan
tin. Chinh sach d6i twong nhan tin can thém cac ddi twong nhan tin méi so voi giai
doan hién tai, do su thay di cua thi truong va diéu kién kinh doanh.

Pbi twong nhan tin ngoai cac co quan quan trong Viéc cap phép con phai
huéng dén cac d6i tugng 1a co quan hitu quan trong qua trinh thuc hién va xay dyng
du 4n, va cac dbi tac va cac nha cung cip ciing nhu cong chiing trén thi trudng. Ngoai
ra, con ¢ phai tinh dén ca cac nhom khéach hang hién tai, nhitng ngudi mua nha &
dang duoc hinh thanh theo dy 4an. Cac danh gia va y kién cua cong dong khach hang
cua cac khu nha ¢ ¢ anh huong rat 16n téi hinh anh va uy tin kinh doanh trén thi
trudng cac chu dau tu ctia cac nha 6.

Pbi tugng nhan tin trong truyén thong vé san pham va ban hang trudc tién
phai la cac khach hang hién tai va tiém ning, va cac nhém cong chung 1 nhitng nguoi
dan dat cac binh luan vé bat dong san va nha ¢ trén thi trudng véi vai tro ngudi dan
dao y kién va nguoi anh huéng. Mot chuong trinh truyén théng marketing chi c¢é gia
tri néu né duoc gui dung dén d6i twong nhan tin, va noi dung thdng tin 1a nhiing thdng
tin ho mudn tiép nhan. Ngudi nhan c6 thé 1a khach hang hién tai hoic tiém ning cua
DN hoic cac nhom cong chung. Do dé khi 1én mot ké hoach cho mét chuong trinh
truyén thong marketing DN can xac dinh rd ddi tugng nhan tin cia minh va thong
diép can chuyén dén ho 1a gi.

Chinh sach vé déi twong nhan tin: truyén théng marketing cia DNKD nha &
huéng téi cac nhom ddi twong nhan tin thich hop khi ho dién tién theo ting budc cua
qua trinh quyét dinh mua, va tiy theo mirc d6 nhan thic caa ho dé diéu chinh noi
dung thdng tin thich hop.
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Pbi véi san pham nha ¢ cao cip cac DN xac dinh tap khéach hang trong diém
ciia minh 1a cac ¢4 nhan c6 thu nhap cao va gi6i dau tu trén dia ban Ha Noi va céac
tinh. Tuy nhién, trong twong lai cac DN nén mé rong d6i twong nhan tin muyc tiéu bao
gom ca nhitng ngudi ¢6 nhu cau thué nha 1am vin phong, nhitng t6 chirc ¢d nhu cau
thué san thwong mai vi san pham nha & cao cip c6 s luong dang ké cac san thuong
mai & khoi dé cac toa nha.

Déi tuong truyén thdng con 1a cac nhan vién cua DN nha ¢ dé tham gia truyén
thong hinh anh DN, va thuc hién céc cong viéc thé hién tét va nhat quan véi hinh anh
DN di xay dyng. Muc tiéu 1a cadc nhan vién thim nhuan tam nhin st mang, dinh
huéng phat trién, cac hinh anh va uy tin caa DN va phai dam bao thuc hién cac cong
viéc nhat quan véi cac yéu té trén.

Ngoai ra cac DNKD nha & con phai tap trung vao cac dbi tugng truyén thong
la gidi béao chi, cac nha phan tich bat dong san, cac cong dong va cac dién dan vé bat
dong san véi muc tiéu tao quan hé tét dep va cam tinh cua cac ddi twong nay véi DN,
thuong hiéu DN, cac hoat dong ctia DN.

Poi twong nhdn tin theo cdc giai doan khac nhau cua tién trinh quyét dinh mua

O giai doan nhu cau duoc cam nhan, khach hang thuong hinh thanh nhu cau
khi c6 su thay doi nhu cau vé nha ¢ do diéu kién kinh té thay doi hoic khi dia diém
lam viéc va hoc tap cua céc thanh vién cd su thay d6i, hoac thém thanh vién trong gia
dinh, nhu cau cao hon vé noi & (két qua diéu tra 2017 cua nghién ctu sinh), vi vay céc
dbi twong nhan tin s& 1a cac thanh vién truong thanh cua cac ho gia dinh va can tap
trung hon vao cac gia dinh c6 su thay doi vé vé noi hoc tap 1am viéc cua céc thanh
vién hodc thay doi vi tri viéc 1am va thay d6i thu nhap cua nhitng ngudi mang lai thu
nhap chinh trong gia dinh.

O giai doan tim kiém thong tin ddi twong nhan tin 1 cac khach hang tiém nang
c6 quan tam téi dy &n nha & cia DN, ¢6 nhiéu diém ua thich véi nha ¢ va du an nha o
cia DN. Ho dang t6i budc tim hiéu vé dy an nha ¢, va mudn biét dugc cac diac diém
va nhat 1a cac wu diém cua du an dé dua 1én ban can so sanh véi cac lua chon khac.

O giai doan danh gia phwong an thé vi, d6i twong nhan tin lGc nay 1a céc khach
hang c6 kha ning mua cao v&i san pham nha & cua DN, vi dang xem xét can nhéc di
dén quyét dinh mua, dang cin nhéc lya chon giita cac phuong an thé vi dé c6 duoc
phuong an thé vi phti hop nhat véi nhu cau caa c& nhan va ho gia dinh voi nha ¢ dy
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dinh mua. Trong ho gia dinh hat nhan thuong 13 ngudi vo va chdng, con trong ho gia
dinh mé rong thudng gom c6 cha me va 6ng ba.

O giai doan quyét dinh mua dbi twong nhan tin 1a cac khach hang sin sang mua
Vi cac san pham nha & caa DN, cac khach hang & giai doan nay di sin sang mua va
thuc hién hanh dong mua. Ho quyét dinh mua do ho danh gia dy 4n nha ¢ cua DN xét
vé téng thé dap ang nhu cau cia ca nhan va ho gia dinh ho t6t hon so véi cac nha &
cia di thu canh tranh. Vi vay DN can dit muc tiéu toi nguoi anh huong va ngudi
quyét dinh mua

O giai doan hanh vi sau mua, d6i twong nhan tin s& 1a cac khach hang di mua
san pham nha & cua DN va DN phai duy tri truyén théng hai chiéu véi nhom nguoi
nhan tin hodc phai tién toi truyén thong tuong tac. Vi quan hé nay can dién tién cho
t&i khi nhan nha va sau khi ¢ va cha dau tu phai thuc hién hét trach nhiém voi ngudi
mua nha.

3.2.4. Pé xuit cdc phwong phdp xdc dinh ngan sach truyén théng marketing

Ngan sach truyén thong marketing cia cac DNKD nha ¢ can dugc xac dinh
theo muc tiéu va nhiém vuy cua timg giai doan. Can phai st dung phuong phéap nay do
dbi vai cac cong trinh va du an nha ¢ tiy theo ting giai doan ma yéu cau truyén thong
hd tro ddi véi hoat dong kinh doanh khac nhau. Vi vdy doi hoi cac hoat dong truyén
thong twong tng khac nhau cho phl hop. Hién nay ciac DN da phan dang ap dung
phuong phap xac dinh ngan sach theo muc tiéu va nhiém vu. Phuong phap nay c6 kha
nhiéu wu diém tuy nhién phuwong phap nay kha kho, dé c6 thé xac dinh dugc muc tiéu
va nhiém vu can phai ¢6 nhiing dy bao chinh xac tir d6 ¢o can ctr chuan xac cho viéc
xac dinh muc tiéu va nhiém vu.

C4c mirc ngan sach ting dan theo thoi gian, do chi phi caa cac phuong tién
truyén thong gia ting va néu co chat luong cao trong cac nodi dung thong diép vé hinh
thirc thé hién, nhat la véi cac phuong thic truyén thong da phuong tién. Vi vay, muc
chi ngan séach cho hoat dong truyén théng marketing ctia cic DNKD nha ¢ dang tiép
tuc tang.

Cac DNKD nha ¢ can tap trung ngan sach hon vao cac hinh anh va video cho
c4c hinh thic truyén thong da phuong tién.

Vi vay, dé khac phuc nhuge diém nay, cdc DNKD nha ¢ nén dau tu nhiéu hon
vao cong tac du bao, diac biét 1a phai xay dung cac phuong 4n du phong cho nhiéu



128

tinh huéng khac nhau dé c6 thé thu duoc hiéu qua cao nhat tir cc hoat dong truyén
thdng marketing.

3.2.5. Pé xuit chinh sdch théng diép truyén thong marketing

V& chinh sach théng diép phai c6 sy phan tach giita théng diép cua truyén
thong DN va thong diép truyén thong san pham va ban san pham. Cac thdng tin
truyén théng phai gom ca 02 loai thong diép nay.

Chinh sach ngi dung théng tin: Chinh sach cé nhan hoda cac noi dung théng tin
truyén théng theo nhu cau va dic diém cua khach hang. Hon nita DN can phai minh
bach héa cé4c théng tin lién quan gidy phép va tinh phép ly caa chu dau tu va du an
nha . Noi dung thdng tin nhan manh cac dic diém nay.

Khai thac cac qui hoach da dwoc cong bé: Cac khu vuc dat dai va do thi cua
thanh phd va céac viing qui hoach 16n, hién dai van minh s& c6 sitc hit véi khach hang
hon.

Céc du &n nha & ciia DN di dugc phé duyét thi ciing can thong tin diém nay va
trich dan duong link dén quyét dinh phé duyét dé 1a co so dé ngudi mua tién ning va
cong ching tham khao vé tinh phap Iy caa duy an.

Chinh sdach théng diép vé DN: Phai 1a cac thong diép vé hinh anh va uy tin cua
DN, vé tam nhin s& mang va dinh hudng phét trién cia DN. Vé cac hoat dong kinh
doanh va cé&c hoat dong xa hoi caa DN theo thoi gian, quan hé cua DN véi cong dong
khach hang. Thong diép vé DN phai nhat quan va xuyén sudt trong qué trinh kinh
doanh ctia DN, va phai la c6 hinh anh va dic diém duoc khach hang ua chudng hoic
tim kiém d6i voi cac DNKD nha ¢. Bac biét theo Bang 3.1 dudi ddy. Cac thong tin vé
DN Ia khéach hang can biét trong tién trinh quyét dinh mua cua ho 1a DN luén ban giao
du 4n dang tién d6 voi cac du an nha ¢ tir trude dén nay, kinh nghiém xay dyng va
thuc hién cac du an nha ¢, ning luc tai chinh, phuong huéng kinh doanh bén viing
cia DN, DN c6 tam nhin thuong hiéu 1au dai, DN c6 chat luong dich vu hau mai di
kém nha ¢ véi cac du an caa DN, DN c6 chién luoc phét trién gan lién véi lgi ich
cong dong, DN khong c6 mot khong ¢ dy an nging thi cong, sé lwong giao dich
thanh cong cua DN véi tung du an va vaéi du an dang duoc thuc hién. Cac thong tin
nay 1a rat can thiét va phai duoc tich liy truyén thong theo thoi gian vai hoat dong cua
DN nham tao dung va quang ba hinh anh va uy tin cia DN. Céc thong diép cua DN la
hudng téi cac nhom ddi tuong cong chiing va ca khach hang hién tai va tiém niang cua
DN.
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Chinh sach thong diép vé san pham va ban hang thudng phai c6 thong diép vé
thuong hiéu va hinh anh caa dy &n nham tao ra su yéu thich véi dy an va thuong hiéu
cua du an, ¥ teong cua thiét ké di voi du an. Dé thuc diy ban hang thong diép phai
gom céc thdng tin vé tinh phap 1y cua chi dau tu, cua toa nha, cua nha o, va cac didu
kién phong chdng chay nd. Ngoai ra, thong diép phai cac dic diém tién ich noi ngoai
khu cua du &n, cAc tién ich va cong ning va vi tri cua cac khu vuc cua san pham nha ¢
dang duoc chao ban, mac gid/ khoang gia chao ban cua san pham nha &, vi tri dia ly
cta can ho trong khu nha & va vi tri cua khu nha & trong thanh phé, thiét ké can ho,
dién tich cin ho, hudng cua cin hd, va dic diém dan cu va trinh do dan tri, cac tu van
cia chu dau tu véi cac khach hang. Cac DN nén xay dung thong diép tao ra su tin
tuong cam két vé chat luong vuot troi, khang dinh tién ich hoan hao khi séng & cac
khu nha & ciia DN va céac chinh sach wu dai hap dan cua san pham nha ¢ cia DN khi
ky hop dong mua, mua sém va cac hoat dong xay dung cia DN thuc hién ding tién

d6 da cam két.

Bang 3.1. C4c van dé khach hang quan tim lién quan dén nha & va chi dau tu
dw an nha &
Nguon: Socialheat 2017

CAc yéu t6 lien quan dén san CA4c yéu to lién quan dén cha
pham diu tw
Vi tri Ban giao du an dung tién do
8% 7%
Gia can ho Kinh nghiém xay dung
6% 5%
Thiét ké can hd Nang luc tai chinh
8% 9%
Tai chinh caa khach hang Phuong hudng kinh doanh bén
7% virng 6%
Phap ly Tam nhin thuong hiéu 1au dai
4% 5%
Tién ich cong trinh xung quanh Chat luong dich vu hau mai di
10% kém du an 1%
Dién tich can ho 22% | Chién lugc phét trien gan lién
vai loi ich cong dong 1%
Huéng can ho 19% | Khéng co6 du &n ngtng thi cong
8%
Trinh d6 dan tri cua dan cu 16% Gia ban thuyc so vgi mac chao
ban 5%




130

Céc yeéu to khac 14% | So lwong giao dich thanh cong
3%

Néu vi tri 12 mot yéu td tién quyét anh huong téi quyét dinh mua sam cua thi
truong thi cac yéu té anh huong téi uy tin thwong hiéu cta chu dau tu - chi du &n s&
anh huong téi hinh anh cia cha dau tu va thuong hiéu. Thong qua khao sét sb liéu
trén Internet vé chu dé nha ¢ cua Social Heat, phan Ién céc noi dung thao luan déu
xoay quanh téc do ban giao, kinh nghiém xay dung, niang luc tai chinh caa cac chu du
an. Nhiing yéu t6 d6 tac dong manh mé Ién niém tin caa khach hang voi viéc dat bat
ky vao ban hop dong dé dau tu "mua gidc mo" ctia minh.

V& chinh sach thong diép thuc ddy ban hang. Do khach hang can c6 nhiing
yéu to giGp hinh dung cu thé vé san pham nha & dang xem xét mua.
Hon nita, cac yéu t ho can nhac phai 1 tinh thAm mi cua ndi that, cac goc nhin cua
nha ¢ va can hd, cong nang st dung cac khu vuc ciaa nha ¢ c6 hop ly khong.

Céc khach hang con phai dya trén khoan tién ho c6 thé dau tu cho nha ¢ dé
lya chon dur &4n va san pham nha ¢ thich hop. Do d6 can phai théng tin vé gia cua nha
& hodc khung gia trong cac thong tin truyén thong ban hang.

Thong diép vé san pham va ban hang nha & khong chi 1a cac thong diép 1y tinh
lién quan dén dic diém cua nha ¢ va caa khu nha ¢ ma phai nhan manh dén céc yéu tb
cam tinh. Thong diép hudng vé ban cac gia tri huong thu cia cac ngdi nha hoic cin
nha can dugc ddy manh va gp phan “Tén vinh gia tri cudc séng” céac loi ich va gié tri
cam tinh va ly tinh mang lai cho cu dan cua toa nha. Cac thong diép can phai tao diu
an va cam xuc tich cyc khi khach hang tiép xuc véi thong diép.

Véi cac ddi twong céng ching 1a cong dong khach hang caa DN can truyén
thong céac thong tin vé cac thuc hanh kinh doanh caa DN dtung nhu cam két véi khach
hang.

Bén canh do, thong diép cua nha ¢ hién nay khi truyén tai téi cac khach hang
ciia DN thudng chua c6 mot khung chudn, chua dwge dong bo hda. Vi vay véi céc
thong diép can theo cac chinh sach thong diép véi DN va véi san pham nhu trén. Hién
nay cac DN str dung ddy du cac cdng cu truyén théng marketing, véi quang cao va PR
thong diép duoc truyén tai 1a rd rang, nhat quan, tuy nhién, véi cac cong cu con lai
nhu ban hang c4 nhan, marketing truc tiép, x(Uc tién ban thong diép duoc truyén tai
chua that sy ¢ nhat quan véi cac dinh hudng va hinh anh ma DN mubn xay dung.
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Nhu vay, giai phap can dé ra hién nay 1a nén xay dyng mot khung thong diép
chuan chung cho truyén théng marketing va cho cac cong cu cia ndé géom ban hang ca
nhan, marketing truc tiép, xuc tién ban dé tao hiéu qua va sy nhat quan hon cho viéc
truyén tai thong diép vé DN va vé san pham téi khach hang, khi d6 lwong khach hang
biét dén san pham nha & cling nhu DN s& nhiéu hon va c6 stc 16i cudn cao hon.

3.2.6. Pé xudt chinh sach kénh truyén thdong marketing

Chinh sach kénh truyén thdng marketing can c6 nhitng su phat trién thich hop
cho phil hop véi nhirng thay dbi cua cac yéu td bén trong va bén ngoai caa DN. Chinh
sach kénh truyén thdng vai truyén théng DN can st dung cic phuong tién dai ching
véi cac myc tiéu 1 tao dung va phat trién hinh anh DN va khi truyén tin t6i dong dao
cong chung trén thi truong. Pé truyén théng toi cac nha dau tu va cic co quan hitu
quan dén cap phép va thuc thi dy an can két hop véi cac kénh truyén thong ca nhan dé
g6p phan ca nhan hoa truyén théng.

Chinh sach kénh truyén théng véi sdn phdm va ban hang can sir dung kénh
truyén thong dai ching ¢ nhiing giai doan dau cua tién trinh quyét dinh mua cia cac
khach hang 1a truyén thong biét va hiéu. O nhiing giai doan cubi cua tién trinh quyét
dinh mua cua céc khéach hang can phai st dung kénh truyén ca nhan dé c6 thé tuong
tac, nam bét va diéu chinh noi dung, phuong tién, thoi gian truyén thong cho phi hop
véi ngudi nhan tin.

Chinh sach kénh con tan dung cac kénh hién dai, dién tir va tuong tac so vdi
cac kénh truyén thong truyén théng. Vi cac cong ching trén thi trudng c6 tan sé va
murc d6 tiép can cac kénh dai hién dai va twong tac ngay cang nhiéu. V&i céc cong
chiing céc kénh nay tao cho ho su tién loi va hiéu qua trong tim kiém thong tin.

Khi tao ra nhan biét cac DN can dung kénh dai ching nhat trong cac hoat
dong truyén thong vé DN vé thuong hiéu DN, uy tin danh tiéng caa DN, tdm nhin va
st mang cia DN. Diéu nay la can thiét dé quang bao téi dong dao cong ching trén thi
truong. Keénh truyén thong ca nhan ciing can duoc sir dung nhat 1a trong thuyét phuc
va tu van cho cac khach hang tiém nang vé céc san pham nha ¢. Kénh nay cé tinh
huéng dich dé thuc day khach hang tién toi quyét dinh mua. Cac kénh ca nhan di phat
huy duoc tac dung nhung can ¢ nhiing cai tién dé duy tri va phéi hop tot véi kénh dai
chung dé kénh dai chling c6 vai trd 1a kéo sy quan tam va chi y cia khach hang con
kénh ca nhan c6 vai tro 1a day nham thuyét phuc va thay do6i thai d6 va hanh vi cua
khach hang, hai kénh nay két hop voi nhau dé co duoc hiéu qua cao. Cac DN nén cé
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nhiéu dich vu cham soc khach hang va tao quan hé véi cong ddng khach hang tét
hon dé khach hang hai long cao hon, tir 6 kénh truyén miéng sé duoc thiic day va co
hiéu qua tang vuot troi hon.

Vé ngi dung théng tin truyén théng cung cdp theo cdc giai doan khac nhau cua
tién trinh quyér dinh mua
O giai doan nhu cau duoc cam nhan caa khach hang céc néi dung théng tin can cung
cap cao gém cac noi dung thdng tin co 4n twong vé nha . Theo két qua phong van
ctia nghién ctu sinh (2017) cho thdy mét trong cac kich thich bén ngoai dé thiac day
cam nhan nhu cau chinh 12 hoat dong truyén théng marketing cua DN. Vi vdy céac dic
diém wu viét, vin minh hién dai cia cac dy an/ khu nha ¢ cua DN. Dic biét cac dic
diém va tién ich cua khu nha ¢ wu viét hon so véi cac khu nha khac, so véi cac khu
nha cii hon. Cac dic diém nay can chon dé dwa vao cac noi dung truyén thdng tao sy
nhan biét 14 cac dic diém chung ma khach hang thuong chi y khi bat dau xem xét nha
& nhu khong gian séng tién ich song, tién ich caa can ho cua khu nha va cua toa nha,
tap trung vao nhiing dac diém noi bat nhat c6 sirc thu hit nhat véi. Do nguoi tiéu ding
quan tim hon cac khong gian xanh va cac dic diém than thién véi véi méi trudng sinh
thai: Tan dung anh sang tu nhién, tiét kiém ning luong. Hon nita c6 thé tap trung vao
cac dic diém khong gian caa khu nha ¢ va cua du an, cac két ndi caa khu vuc nha ¢
véi cac khu 1an can, céac tién tich dich vy cia khu nha vé thu gian, giai tri, thé thao,
cac dich vu cong cong ¢ giai doan dau tién cua tién trinh quyét dinh mua (két qua diéu
tra 2017 cua nghién ctru sinh).

O giai doan tim kiém thong tin cia khach hang cac thong tin can phai duoc
cung cap cho khéach hang rat chi tiét dé 1am co so cho khach hang hiéu biét, phan tich
va can nhac ra quyét dinh mua. Do nha & anh hudng rat 16n t6i cudc song cua khach
hang va ho gia dinh ctia ho nén ho xem xét ki ludng cac yéu td, khac nhau, tim hiéu
ki cac thong tin vé san pham. Vi vay dé thu hit khach hang téi quyét dinh mua thi
hoat dong truyén thong marketing phai tap trung vao cung cap cac noi dung thong tin
ctia khu nha & va thang tin chi tiét nha & ma DN chao ban nhu sau.

Céc thdng tin vé ddc diém cua khu nha ¢ gom: Cac wu thé cua - vi tri cua cac
khu vuc nha &, cac dur &n hién tai va dur an tuong lai cua khu vuc nay, két néi cua khu
vuc nay véi cac khu vuc khac, duong giao thong cua noi khu va két ndi véi bén
ngoai.... khdng gian séng va vui choi ctia khu nha, dic diém dan cu sinh sdng trong
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khu vuc, cac treong hoc, bénh vién, va cac noi giai tri caa khu vuc va caa khu vuc 1an
can

Céc thong tin chi tiét vé nha ¢ gom: Nha ¢ chung cu thi xem xét s6 ting xay
dung, s6 ting duoc duyét, con véi du an nha ¢ lién ké va biét thy tong sé va so do bd
tri nha & cua du &n. thong tin vé tinh phap 1y cua dy &n va tinh phap ly cua chu dau tu,
vé thu tuc qui trinh thuc hién du an véi tién do du &n/ tién do thuc hién cong trinh
ting giai doan dén khi hoan tat va ban giao nha, nhitng tién ich va dich vu cua khu
nha va/ hoic toa nha, phi dich vu cia toa nha/ khu nha. Uy tin cua chu dau tu trong
kinh doanh va quan Iy cung cdp nha ¢ va dich vy, uy tin cua chi dau tu trong thuc
hién dang cac cam két va tién do thi céng cong trinh nha ¢, ning lyc dam bao tai
chinh cua chu dau tu va ngan hang bao lanh di véi du an nha & dé dam bao tai chinh
d6i véi du an nha o (két qua diéu tra 2017 cua nghién ciru sinh), ning luc va uy tin
ctia chu dau tu trong quan ly trong qué trinh sir dung san pham, dam bao an ninh cua
khu nha &, dam bao an toan trong phong chita chay dap ang yéu cau vé phong chay
chira chay.

Céc thong tin vé nha ¢ lién quan dén sir dung nha ¢: Céc tién ich va dich vu
cua khu nha ¢, gia mua, phi dich vu str dung, cac dich vu cham s6c khach hang sau
ban (két qua diéu tra 2017 caa nghién ctu sinh). Céc thong tin chi tiét cua nha ¢: Dién
tich ctia nha &, sé phong/tang caa nha &, bd tri cac phong va nguén anh sang tu nhién,
cac tién tich cuaa cac khu vuc trong nha ¢, huéng caa nha ¢.....

Céc thong tin vé gia mua, diéu khoan thanh toan, va cac phi s dung cua nha &
khi dugc hinh thanh: gom cé théng tin vé mirc gia, cac uu dii vé mua sém, thanh toan
nhanh, céc hd trg tir phia ngan hang, thoi han thanh toan,

C4c qui trinh va thu tuc mua ban ddi véi nha &, dé dam bao tinh phap Iy cua
viéc sé hitu khi hop dong mua ban duoc ky két.

Nguoi mua tiém niang khi c6 thong tin s& can nhac cac yéu t6 trén véi nhu cau
cua ho gia dinh va véi nang lyc tai tai chinh cia gia dinh: Nha ¢ nao phu hgp véi nhu
cau cta c& nhan va ho gia dinh minh, vdi nha ¢ ndy c6 céc lya chon vé tai chinh dam
bao cho khoan mua hay khong va niang luc vé phi duy tri nha ¢. Vi vay cac DNKD
nha & can cung cip mot cach day dia va cong khai cac thdng tin nay véi ngudi mua
tiém ning.

O giai doan danh gia phuong an thé vi, truyén théng marketing phai cung cip céc
thong tin dé cho céc khach hang tiém ning so sanh va danh gia giita cac lra chon véi
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nhau. N6i dung thong tin trén moi phuong tién truyén thong marketing téi khach hang
¢ giai doan danh gia phuong an can tap trung vao:

- Céc thong tin vé thiét ké, dién tich nha &, tinh phap 1y va co s ha tang cua
nha & ciing nhu cac khu vuc b tro va khu vic caa nha ¢ s& mang lai vu thé cho nguoi
chu so hitu va cac cu dan sdng & cac nha ¢ nay, cac dic diém nay khac biét nhu thé
nao gitra cac du an nha ¢ khac nhau dang xem xét.

Véi tirng nha ¢, timg cin ho & tirng vi tri hodc ting ting khac nhau mang lai
nhiing loi ich cho cha nha va nguoi sir dung nha ¢ khac biét so véi cac lua chon khac
& clng dy &n va so véi cac du an khac duoc dua 1én cing cin nhic.

Céc thong tin phai cung cip cho khach hang trudce tién 1a tinh phép ly caa du
an va cua cac giao dich mua ban nha ¢. Dac biét thong tin vé tién do thi céng cong
trinh két hop véi théng tin tién do tra tién mua nha ¢ - tir d6 khach hang nim duoc
tién d6 va s tién can phai chuan bi cho ting giai doan nhu thé nao.

- Thdng tin vé cac ha tang cua du an va khu nha, kha ning tiép can cac dich vu
phuc vu cudc song, dac diém khéng gian séng cua nha ¢ giita dy an dang xem xét v4i
cac du an khac. Cac thong tin vé chat lugng xay dung cia cong trinh, chat luong k¥
thuat va cau triic nha ¢ ciing can dugc thong tin téi cac khach hang c6 quan tam mua.

Théng tin vé c4c nha da duoc chao ban, mic gia cua nod, dé 1lam co sé cho cac
khach hang so sanh voi cac nha & da duoc ban, dong thoi biét duoc ¢ nhiing nha &
nao dang dugc chao ban.

- O giai doan quyét dinh mua: Can cung cap toan bo cac thdng tin lién quan
dén qué trinh mua ban duoc thuc hién nhu thé ndo, vai trd va cac cng viéc cua ngudi
mua va ngudi ban trong ting khau caa qué trinh mua can cung cip cho khach hang
tiém nang. cac khau nao 1a quan trong va mdi khau can chd y nhitng gi dé dam bao
quyén lgi hop phéap cia ngudi mua. Céc théng tin vé& qui trinh timg budc ky két hop
d6ng mua ban nhu thé nao véi cha dau tu dé dam bao tinh phép Iy cua giao dich va
quyén loi nguoi mua.

- Théng tin vé tong s6 tién phai tra cho hop dong mua, cac diéu khoan mua ban
nha &, tién do thanh toan, thoi gian thanh toan, tiém ning vay ngan hang dé thanh
toan, cac diéu kién uu dai khi mua vao thoi diém hién tai va trong tuong lai.

- Théng tin vé c6 nhitng ngudi mua nao khac dang quan tdm téi cin ho ma
khach hang da ung y khong.
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- Céc théng tin vé tién do6 thuc hién cdng trinh va thoi diém co thé nhan nha va
chuyén dén.

- Thong tin vé cé4c tinh hudng c6 kha niang mét tién dit coc dé khach hang biét
va ne tranh thiét hai cho ho.

O giai doan hanh vi sau mua caa khéach hang , truyén thong can cé théng tin sau

- C4c hoat dong cua chii dau tu lién quan dén nha &

- Cac danh gia hoac bai viét cac chuyén gia bat dong san, chuyén gia vé phong
thily nha & déi véi du an ctia DN.

- C4c trai nghiém cua ban than ho trong quan hé véi giao dich véi chu dau tu,
v6i nha nguoi s¢ hitu nha méi, trai nghiém & cac dy an khéc vai ciing chi dau tu.

3.2.7 Pé xudt chinh sach phéi thizc cac cong cu truyén thong marketing cia
cac DNKD nha ¢

Chinh sach phdi thirc ¢ng cu truyén thong marketing can phai diéu chinh theo
muc tiéu truyén thong marketing cia DN ting giai doan, nhu cau thong tin, ho so
phuong tién cia ting nhom d6i twong nhan tin va cling nhu bdi canh cua truyén
thong.

Chinh sach truyén théng marketing 1a két hop gitra co ché kéo va co ché day,
co ché kéo vai khach hang tiém ning di hinh thanh nhu cau, con co ché day Véi
nhitng khach hang nhu cau dang con ngam an.

Chinh sach vé cong cu truyén thong marketing 1 st dung cac cong cu nao phai
trén nghién cau hd so phuong tién truyén théng cua khach hang tiém niang dé chon
duoc cac phuong tién hiru hiéu nhat trong tiép can cac khach hang va c6 tac dong téi
ho Mot cach tot nhat

Véi nhiing giai doan dau caa qua trinh quyét dinh mua sé sir dung cac phuong
tién quang cdo va quan hé cong chung, nhung ¢ nhiing giai doan cudi cia qué trinh
can phai khach hang hoa cac théng tin va cac bién phép thuyét nén phai dung céc
cong cu co tinh hudng dich hon, vi vay tap trung si dung ban hang ca nhéan va
marketing truc tiép twong tac v4i cac khach hang tiém nang. Co nhu vay méi c6 thé
khach hang hoa duoc cac thong tin vé khach hang.

Déi vai chinh sach phan bd ngan sach cho cac cong cu thé hién chinh sach wu
tién cho cac cong cu trong phdi thac truyén théng, cac DN can phan b nhiéu hon cho
cac cdng cu hién nay dang c6 hiéu qua va cé tac dong tét toi cac cong chiing muc tiéu
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trong thic ban hang theo tht tu marketing truc tiép, ban hang c& nhan va x(c tién ban,
quang céo va PR. Bén canh d6 thi can c6 su linh hoat ddi véi timg giai doan cu thé dé
c¢6 duoc phuong an phdi hop cac cong cu phi hop nhét.

Phan bo ngan sach nhiéu nhat 1a cho quang co va PR trong quang cao tao biét
dén va hiéu, phét trién hinh anh cua DN. Nhat 1a cac hoat dong quang c&o va cac hoat
dong quan hé cong ching trén intenet véi ca DN, san pham va ban hang. Céc hoat
dong nay phai va theo xu hudng giam chi cho quang cao va tang cho PR. D6 1a do cac
DN d3 nhan thay su hiéu qua dé c6 sy dau tu nhat dinh cho céc hoat dong truyén
thdng marketing caa minh. Tuy nhién viéc phan bd ngan sach cho cac cong cu la chua
thuc sy hop 1y nhat, ban hang ca nhan va xuc tién ban 1a cac cong cu can co su chi
trong nhat dinh vao hai cong cu nay khi truyén théng marketing nha ¢, dé c6 thé phat
huy téi da hiéu qua caa cac cdng cu truyén thong marketing.

Qudng céo

Trén thi truong bt dong san nha &, canh tranh rat quyét liét vi vay sir dung
cac cdng cu truyén thdng cua cac DN phai phu hop véi bdi canh truyén thdng, muc
tidu can dat dugc va dbi twong nhan tin truyén thong ting thoi ky. DN can ting cuong
truyén thdng trén cac cong cu truyén thong khac nhau nham ting hiéu qua tac dong téi
tirng nhom dbi twong nhan tin.

Trong cac cdng cu quang cao, cac DN phai tap trung str dung cac cong cu
quang cao hiéu dai va dang co tac dong cao téi cac khach hang hién tai va tiém ning
d6 1a quang cao trén cac trang web va mang xa hoi nhu Facebook... Can duoc day
manh hon va diéu chinh céc hoat dong truyén thong qua trang web va facebook dé
phat huy ti da tic dung ciia cac phuong tién quang c&o nay téi cac nhom ddi tugng
cong chung. Dic biét 1a cac dién dan va cac mang xa hoi, dé thuan tién cho viéc sir
dung cac cong cu truyén thong xa hoi cac DN c6 thé sir dung phan mém nhu
Hootsuite, SocialOomph... dé cap nhat Facebook va Youtube cac bai viét, 1én ké
hoach va xuat ban va twong tac.

Can str dung cac trang web DN Ian trang web du an dé truyén thong DN va
truyén thong san pham va ban hang. Cac DNKD nha ¢ nén sir dung cac mang truyén
thong xa hoi cia DN hoic ciia cac don vi khac nhau trén thi truong dé day manh viéc
truyén thdng dy &n va truyén thdng véi DN. Cac DN ciing can day manh truyén théng
qua trang web DN va website cac du an vi website du an da dat duoc lugng truy cap
nhung dé dat dugc mic do tac dong cao can cai thien moi mat ddi véi trang web. Céc
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DN can ting cuong ding tin vé DN, cac du 4n nha ¢ trén cac website khéng phai chi
chuyén vé bat dong san ma con & cac trang tin tic duoc khéi luong 16n khach hang
truy cap vao va c6 nhiéu binh luan vé bat dong san va nha & nhu VnExpress, CafeF,
Dan tri...cung cac dién dan vé nha & va bat dong san nhu Webtretho, Lamchame... Vi
day 1a nhitng trang trang web khdng chuyén vé bat dong san nhung 1a noi cu dan
mang tham gia vao ban luan va tham khao thong tin vai s6 lugng ngudi truy cap vao
trang nay kha lon trong ngay, trong do cling c6 tap khach hang muc tiéu cua DN. Vi
cac bai dang trén cac trang va dién dan nay thi DN nén chén link cua trang web DN va
trang web cua cac du an caa DN vao, tir d6 co thé gitip ting su biét dén va truy cap
vao céc trang web DN cua nhitng nguoi tham gia vao dién dan.

Véi truyén théng vé thuong hiéu DN va hinh anh DN can sir dung quang céo
trén truyén hinh. Nhung day khong phai 1a cong cu chu dao trong truyén théng, né chi
g6p phan tao danh tiéng va tiéng vang trén thi truong cho DN. Quang céo trén truyén
hinh it dugc cdc DNKD nha & thuc hién vi chi phi cao, tuy nhién véi cac DN 16n c6
nhiéu dy &n 16n quang céo trén truyén hinh can thiét nham phat trién danh tiéng va
hinh anh. Viéc quang cao trén truyén hinh thi c6 chi phi cao nhung dién bao phu
rong. Cac DN véi nhitng du &n 16n thi méi nén sir dung cac kénh truyén hinh qudc
gia, nhu quang céo vao cac kénh VTV1 Va VTV3. Néu trong truong hop chi huéng
dén nguoi mua hién tai va tiém ning hay nhitng nguoi c6 quan tam téi nha & thi co thé
st dung cac kénh TV home shopping hoic cac kénh truyén hinh vé dy &n bat dong san
nha &. Cac hoat dong quang cao nay nham tao ra sy biét dén va 16i kéo khach hang
dén cac kénh thong tin khac caa DN dé c¢6 dugc thong tin chi tiét hon. Bé dam bao
murc d6 tiép can va tac dong téi cac d6i twong nhan tin DN can vao céac khung gio tap
trung cao nguoi xem, nhu vay hiéu qua sé cao.

Dé tao ra sy nhan biét vé DN va dy an va nhimg dic diém khai quét nhat cac
DN c6 thé sir dung quang cdo trén dai phat thanh nhu: VOV giao thong, XoneFM. ..
V6i cac kénh phat thanh nay thuong tiép can nhiing ngudi ¢é o to riéng. Nhiing nguoi
hay str dung phuong tién di lai 1a 6 t6 vi day la nhitng nguoi c6 thu nhap cao. Cac
cdng cu nay gop phan quang ba va truyén thdng hinh anh cua DN.

Céac DN ciing can dau tu cho quang c4o vé DN va dy an nha ¢ trén bao, tap
chi c6 thé tiép can cac nhom ddi tugng nhan tin & cac khu vuc dia Iy xac dinh. DN can
ning quang cao & cac chuyén muc lién quan dén bat dong san nha & trén béo, tap chi
nhu bao dau tu, bao xdy dung, tap chi bat dong san, nha ¢ ...
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DN can tan dung quang c&o bién tim ngoai troi, can thuc hién ¢ dia diém cua
du &n, str dung biém tim thong tin vé nha &, thiét ké nha ¢, du 4n va khu nha ¢ xung
quanh hang rao dy an va ca cac khu vyc lan can cua du an.

Véi quang cdo ngoai noi dung chit thi caéc DN phai két hop voi hinh anh va
video nham ting tac dong téi cac ddi twong nhan tin. Cac DN ciing can thiét phai trién
khai mét chién dich quang cao mai vi du nhu quay video noéi quang ba vé du an nham
hd trg tung san pham ra thi truong.

Quan h¢ cdong chung

Pé tao uy tin, danh tiéng va hinh anh cho DN cac hoat dong quan hé cong
ching c6 vai trd quan trong. Cac DN can dau tu thich dang vao hoat dong quan hé
cdng chdng vé ca ngan sach va nhan lyc. Nhat 13 véi kinh doanh nha ¢ hinh anh va uy
tin caa DN 4 cha dau tu rat quan trong tac dong toi su can nhac va lua chon cac du an
dé xem xét mua nha &. Pac biét 1a véi cac du &n nha & cong dong cac khach hang
ngay cang 16n manh va ho da c6 nhitng sy két hop véi nhau dé déu tranh doi quyén loi
chinh dang cua nguoi mua trong quan hé véi DN.

Cac DN can thyc hién cac hoat dong nhu dang bai viét, cac tin tac trén cac
béo dién tur va truyén théng, tham gia hoi cho trién 13m cua hiép hoi bat dong san nha
&, to chuc céc su kién ndi bat hoic sy kién & nhitng méc quan trong, hoi nghi danh
cho khach hang, cac su kién cho ngay I ki niém quan trong cia DN va céac sy kién
quan trong cua duy an, khai rong du an, dong thd, ma bén, cat ndc, ban giao nha ¢... 1a
cac hoat dong thdng tin can thiét véi cac ddi twong cong ching tao su biét dén va yéu
thich caa cong ching va déi teong nhan tin véi DN va véi du an.

Céac DN co thé gay tiéng vang vai cong ching cho céc cho thoi diém khoi
cong va mé béan san pham nha ¢ thong qua to chirc cac su Kién nhu tiéc ra mat, hop
bao, hoi nghi khach hang véi cac nha mdi gidi bat dong san nha o, dai ly ban hang.

Xuc tién ban

Hién nay céc cong cu x(c tién ban ma cac DN st dung van dang c6 hiéu qua
Vi vay cac cong cu va chuong trinh nay van tiép tuc duoc sir dung va cd nhitng diéu
chinh theo thi truong.

- Cac DN tiang cuong sur dung cac cdng cu giam gia néu mua sém va thanh
toan sém khi mua nha &. Cu thé 1a gia thanh toan cua cac dot chao ban sau cao hon
cac dot chao ban truge. Thu hit khach hang ra quyét dinh mua sém nha ¢ cia DN nhur
chiét khau tryc tiép cho 100 khach hang mua dau tién.
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- Cac DN c6 thé x(c tién ban nha & véi hinh thie an han ng géc 6 thang, néu
khach hang vay ctia ngan hang bao I1anh 14i suat 0% trong 1 ndm dau tién. ..

- Cac DN ¢6 cac chuong trinh khuyén mai ting qua, hoac trdng xe véi nhiing
du 4n nha & dang thac day béan hang.

- Can c¢d nhitng bién phap nham nang cao hiéu qua cua cic phong trung bay
du 4n nha & nhu té chirc cac budi chia sé lién quan dén nha & va bat dong san nha ¢ c6
qua tang cho khach hang dén tham du dé truyén théng du &n tét hon.

Céac nha mau caa cac DN phai sir dung cdng nghé trung bay nham thé hién loi
ich va cong nang ctia nha ¢ va du an, va nhung khac biét cua nha & va du an so voi
cac du an canh tranh. Do céc yéu td dugc khach hang quan tam cao vé san pham
chinh 12 thiét ké cua cin ho chiém 38%. Khach hang sé& d& bi thuyét phuc hon néu nhu
ho c6 hinh dung cu thé vé san pham ma minh sap mua. Yéu té thiét ké ¢ day bao gom
ca tinh thaAm mi cua noi that, goc nhin, va dic biét 1a tinh hop 1y trong cong ning sir
dung. Mot 10i khuyén cho céc chu dau tu chinh 13 hiy tap trung phd dién nhing thiét
cta can ho nham khang dinh sy khac biét trong san pham. Va véi nén tang céng nghé
phat trién nhu hién nay, viéc tich hop cong nghé dé trung bay nha mau, cong ning cua
dir &n s& gilp cac chu dau tu tiép can t6i phan doan khach hang dén tri cao, doi sdng
cao ma khdng bi can tro vé vi tri dia Iy nhu cac khach hang nhitng doanh nhan thudng
xuyén di cong tac, nhitng ngudi khdng ¢ dinh vi tri hoac qué ban ron...

Marketing truc tiép

Cong cu marketing truc tiép ma cac DN dang sir dung dé tiép can khéach hang
ban dau va tao l1ap quan hé voi khach hang chu yéu la telemarketing va email
marketing, va dién thoai internet va tin nhan trén facebook. Cac cong cu marketing
truc tiép nay van dang phat huy hiéu qua cao trong tiép can khach hang.

Gid tri can ho nha & 1a rat cao, do d6 quyét dinh mua can dugc suy xét ki truéc
khi quyét dinh. Do vay telemarketing hay email marketing chi c6 tac dung I gidi
thiéu va thdng bao cho khéach hang biét vé du an, vé cac théng tin chi tiét caa dy an,
danh gia sy quan tm va nhu cau cua khach hang l1am tién dé va phéi hop véi cac hoat
dong ban hang ca nhan phat huy tac dung. Tuy nhién cac DN ciling nén chu trong céng
cu nay vi dé cung cép cac thong tin chi tiét dé khach hang cd nhitng suy xét va can
nhic ky ludng trude khi mua thi céng cu nay 1a thich hop nhat.
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- Dang tin cac website

Dé nham muc tiéu thdng tin ban hang cac DN c6 thé ding tin rao ban trén cac
cac trang web ding tin bat dong san chi yéu nhu: Batdongsan.com.vn, chotot.vn,
muaban.net, 123nhadat.com.vn... Véi cac trang web nay c6 wu thé khach hang dé
dang tim kiém tin san pham bat dong san theo nhu cau véi thong tin day du va hinh
anh truc quan. Chi can lya chon gia, khu vuc, loai hinh bat dong san, s6 phong...rdi
nhan nat tim kiém 12 c6 thé xem duoc nhiéu bat dong san khac nhau dang rao ban trén
thi truong, vi vay cé thé chon loc nhitng d6i twong nhan tin thich hop. Mot sb trang
web con cé giao dién cho phép twong tac tryc tiép gitra nguoi ban va ngudi mua nén
rat dé dang trao doi thong tin va tuong tac thuyét phuc cac khach hang.

- Email Marketing

Cac DN c6 thé sir dung cong cu nay c6 wu diém 1a cé thé giri email véi sb
lwong 16n dén hang nghin khach hang chi trong mét thai gian ngan ma khéng bi guri
vao hop thu rac. Hon nita cac DN c6 thé kiém tra duoc s6 luong email ma ngudi nhan
d3 mo dé c6 cach thic tiép can phu hop. Pay 1a mot hinh thic twong d6i méi va dang
duoc rat nhiéu ban &p dung c6 két qua tét. Diéu quan trong nhat 1a cac DN phai c6
danh sach cac email chit luong va trinh bay thu chao hang that thu hat voi noi dung
hap dan.

- Website ban hang/ gisi thiéu san pham, du &n va DN

Website nhu mot cira hang truc tuyén trong d6 co tat tan tat théng tin vé hinh
anh san pham, gié ca, phuong thtc thanh toan, chinh sach khuyén mai. ..chi can khach
& bét cir noi dau dé dang truy cap vao trang web cua ban mot cach nhanh chong.

Mot website uy tin, chuyén nghiép, cung cap day da thong tin cho khach hang
s& gilp ban c6 dugc nhiéu giao dich hon. Mdi dy &4n nén xay dung cho minh mét
website riéng, khdng nén chi dung website DN dé lam viéc boi vi né mang lai rat
nhiéu loi ich thiét thuc. Vi cac trang web can phai hoan thién cac van dé lién quan
dén trang web 1a cho chat luong truyén thong tin va tac dong dén céng ching muc tiéu
t6t hon va hiéu qua hon.

- Mang xa hoi - Facebook & Facebook Marketing
Cac DN can phai tinh dén thyc trang 1a ti 18 st dung mang xa hoi rat cao, dic
biét & nudc ta la facebook va c6 cac cong dong mang x& hoi rat Ion. Chinh vi thé ma
marketing truc tiép trén facebook Ia cach nhanh nhat dé tiép can duoc cac céng ching
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va khéch hang tiém ning va c6 tinh twong tac cao. C6 thé ling nghe ho ndi gi va binh
luan gi vé DN va cac du an bat dong san.

Muc tiéu truyén thong marketing qua facebook s& khac nhau gitta cac ddi
tugng khach hang. V&i khach hang 13 gii dau tu phai thiét 1ap quan hé gin chit qua
phat trién quan hé than thiét v6i nhom nay. Véi khach hang mua dé ¢ phai tao ra sy
tin tudng cam két vé chat luong vuot troi, khang dinh tién ich va dich vy sau ban lién
quan toi nha ¢ va cac chinh sach wu dai cua DN véi khach hang.

Céc cong cu marketing truc tiép s dung ¢ day khong chi truyén tin ma con
kém thém muc tiéu 1a 16i kéo va thuyét phuc khéach hang.

Trén co s& nghién ctru khao sét luan an con phat hién tac dong cc cua cac yéu
t6 trang web va mang x& hoi nhu sau cua thong tin trang web, diéu hudng trang web
va mang xa hoi c6 anh huong 16n t6i y dinh mua, con yéu té chat luong trang web,
cung cap théng tin cua trang web, thi giac trang web dic diém co6 tac dong yéu dén y
dinh mua cua khach hang. Vi vay, khi truyén théng qua trang web va mang x& hoi can
phai hoan thién va nang cao chat luong va hiéu qua cua thong tin trang web, diéu
huéng trang web va mang x& hoi cao nhét.

Ban hang ca nhan

Bén hang ca nhan rat quan trong trong qua trinh dwa san pham dén véi khéch
hang. Ban hang c4 nhan doi hoi kha nang dam phan, thuyét phuc khach hang mua san
pham. D4i véi cac san pham bat dong san nha &, nhat la cac bat dong san nha & cao
cap thi doi hoi nhan vién ban hang cang phai c6 ning luc hon. Trong kinh doanh nha
& cac DN phai hoan thién doi ngii ban hang vi véi bat dong san sy suy xét caa khach
hang rat ky ludng vé nhiéu mit. Do d6 nguoi ban hang ca nhan phai 1a nguoi tu van
cho cac khach hang nhiing giai phap lua chon nha ¢ phii hop véi nhu cau va kha niang
chi tra cua ho, 1am thé nao cung &ng gia tri tot nhat cho khach hang.

Vi vay, cadc DN can cd nhitng chinh séch tuyén dung nhan su tt, ngoai ra can
thudng xuyén cé cac chuong trinh dao tao d6i ngii nay vé cac kién thirc ban hang. Dé
khuyén khich tinh than 1am viéc, cac DN can thém céc chinh sach dai ngd dic biét voi
doi ngti ban hang cé nhan.

Mic du hién nay, hoat dong ban hang c& nhan caa cac DN dang tién hanh rat
hiéu qua, tuy nhién trong cac giai phap dé xuat hoan thién cac cong cu truyén thong
marketing trong thdi gian téi cia cac DNKD nha & c6 muc tiéu truyén thong

marketing s& khac nhau giita cac d6i twong khach hang. Véi khach hang 1a gi6i dau tu
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phai thiét 1ap quan hé gin chit qua phat trién quan hé than thiét véi nhom nay. Véi
khach hang mua dé ¢ tao ra su tin twong cam két vé chat luong vuot troi, khang dinh
tién ich va dich vu sau ban lién quan t6i nha ¢ va cac chinh sach wu dai cua DN vai
khach hang.

Vé kénh va cong cu truyén thdng tin truyén thdng cung cdp theo céc giai
dogn khac nhau csa tién trinh quyét dinh mua

O giai doan nhu ciu dugc cam nhan cua khéach hang. Chinh sach quang céo cua
cac DNKD nha & gém cac chi dau tu va cac dai ly phan phdi nha & giai doan tao nhan
biét phai 1a st dung cac phuong tién truyén thdng tiép can hiéu qua cac dbi twong
nhan tin. Cu thé chinh sach phwong tién quang céo la str dung phuong tién quang cao
hién dai két hop véi truyén thong & giai doan dau nay. Cac DN can dung phuong tién
quang cao qua mang géom Website va Facebook cua DN va cta du an nha &, quang
cdo hién thi, quang céo tim kiém c6 duong link dén trang Website/Facebook cia DN
va cua du an. Dung cac phuong tién quang céo truyén thdng vé to roi, to gap/cac
pano, p - phich phét /treo trén cac dudng phd dong duc dé tiép can cac khach hang
tiém ning ¢ cac khu vuc khac véi dy an, con bién tam 16n dit tai du an véi muc tiéu
tiép can dan cu & khu vuc 1an can va khach vang lai.

Néu c6 kha niang va ngudn luc cac DN c6 thé két hop véi cac cong cu cua PR &
giai doan nay dé dua ra cac bai viét trén web, bai viét trén béo va tap chi. Nham thu
hit cong ching ndi dung cac bai viét can tap trung vao uy tin danh tiéng cua DN cling
VGi cac dic diém cua du an nha ¢ trong phuc vu cong dong dan cu. Nhat 1 truyén
théng noi dung vé khu du &n nha & s& c6 loi ich vé vi tri nhu thé ndo trong qui hoach
cua khu vuye, dia phuong va thanh phd. Ngoai ra, ciing can dé cap téi trién vong phat
trién 1au dai vé dat dai ctia khu vuc du an nha o lién két véi cac khu vuc khac.

O giai doan tim kiém thong tin ciza khach hang: Kénh thdng tin ma khach
hang tiém ning tim dén trudc tién d6 1 quang céo trén internet, 1a tim kiém cac théng
tin cua cac chu dau tu, thong tin cua cac DN mdi gisi sau d6 mai tim kiém cac théng
tin tir cac ca nhan c6 thong tin va cd kinh nghiém déi voi cac du an nha &, thdng tin tir
chinh quyén dia phuong va chinh quyén trung uong. Vi vay véi théng tin lién quan
dén khu vuc nha ¢ va khu vuc 1an can, qui hoach cac khu dat va giao thong ciing nhu
co so ha tang, toan b cac thong tin cia chinh quyén trung wong va dia phuong lién
quan dén qui hoach va dau tu vé khu vuc du 4n va cac khu vuc phu can can duoc
truyén théng qua internet nhu quang cao tim kiém, cac duong link cua cac vin ban va
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qui hoach, va quang céo hiéu thi gan véi trang Web va trang Facebook cia DN va dy
an.

Céc thong tin lién quan dén hinh anh uy tin cia DN va thuong hiéu cia DN,
nén vira diing quang c&o vira dung quan hé cong chung dé thdng tin va thuyét phuc
khach hang vé cac noi dung thong tin nay. Voi quan hé céng ching ngay nay ciing
can sir dung cac hoat dong quang cdo va quan hé cdng ching trén mang Internet chir
khong chi sir dung céc cong cu truyén thong.

Véi céc thong tin chi tiét nén duoc cung cip cho khach hang qua cac phuong
tién thong tin khac nhau, st dung ca quang céo truyén thong va quang céo hién dai.
Céc thong tin khai quat vé du an nha o, dic diém chung nhat va noi bat nhat thi st
dung phuong tién quang céo: Bién tam I6n caa dy &n, &p phich treo doc dudng, to roi
va to gap phét téi cac khu dan cu hoic & cac duong phé 16n, hoic céc catalogue cung
cap cho ngudi c6 quan tam, cac video hoic anh vé du an nha ¢. Céc théng tin chi tiét
hon vé nha & phai ding quang c4o qua mang internet, marketing truc tiép, va ban
hang ca nhan lién quan dén nha &. Dic biét cac thdng tin chi tiét vé nha &, gia ca, tién
d6 ban hang, cach thirc thanh toan, cac chinh sach khuyén mai, vu dai thi can phai
dung dén cac cong cu trén mai cd thé truyén tai di cac thong tin.

Pic biét cung cp thdng tin theo nhu cau khach hang can sir dung marketing
tryc tiép qua trang Web, qua Email, qua Facebook, Zalo, Viber, hoic qua dién thoai di
dong, hoic qua céc dién dan thao luan vé bat dong san trén mang Internet.

O giai doan quyét dinh mua: O giai doan ndy, can phai sir dung cac phuong
tién truyén thong cé tinh twong tac va hudng dich cao va can ¢ sy tham gia caa nguoi
ban hang va cac hoat dong thiic day ban hang. Vi vay kénh thdng tin truyén théng
marketing cha dao 13 ban hang c4 nhan duoc st dung dé cung cip théng tin, thuyét
phuc, diéu chinh thdng tin cung cip theo yéu cau cua khach hang, diéu chinh chao
hang, chdt ban hang. Vi vay kénh truyén thong marketing phai 1a kénh ban hang cé
nhan. Bé hd trg cho ban hang c& nhan sir dung kénh truyén thong marketing la céc
phuong tién marketing c6 tinh tuong tac.

Ngoai ra dé thuc day chdt don hang thuong két hop voi kénh truyén thong qua
xuc tién ban hang néu mua sém, thanh toan sém....

O giai doan hanh vi sau mua ciia khach hang: Can s dung cac kénh va
cdng cu truyén thdng sau nham day manh trao doi théng tin gitta cac ddi twong khach
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hang hai long va c6 nhitng trai nghiém tt véi hoat dong truyén théng va san pham
cua DN vai cac nhém cdng ching khac.

- Str dung thdng tin truyén miéng trén Internet

- Sir dung mang xa hoi va céac dién dan vé bat dong san ma ngudi mua nha &
chia s¢ thong tin vai cong chadng va cac khach hang khac.

- Cung cap thang tin qua cac dién dan cta cong dong cu dan hién tai va tiém
ning cta du 4n nha &, can tuong tac tot v4i dién dan nay.

- Tao ra cac kénh théng tin dé thu thap thdng tin khiéu nai phan hdi cua cac
khach hang va cong dong khach hang: qua trang web, qua Email hoic cac duong day
dién thoai.

- Tao kénh d6i thoai voi khach hang dé nim bat va giai quyét cac van dé co
lién quan.

Nhu vay trong thoi gian qua do diéu kién thi truong thay doi va cac DNKD
nha & da co nhitng diéu chinh va thay doi véi viéc sir dung céc cong cu cua truyén
thong marketing, cdc DNKD nha ¢ budc dau da dat dugc cac thanh cong nhat dinh.
Dé c6 thé duy tri thanh cong cac DNKD nha ¢ van phai tiép tuc theo sat nhirng bién
dong thi trudng dé co thé sir dung cac cong cu truyén thong marketing hop Iy va co
hiéu qua.

3.2.7.2 Dé xuit co sé phéi hep cac cong cu truyén thong marketing
Qua trinh xéc l1ap phéi thirc cac DNKD nha & can phai luu y dén mot s6 yéu to
c6 tac dong manh mé dén phdi thuc:

Logi hang hoa thi trwong

Hiéu nang cua cac cong cu x(c tién thuong mai thay doi tly theo thi truong.
Mac du thi truong nha ¢ 1a thi treong tiéu dung cta cd nhan va ho gia dinh nhung vai
nha ¢ 12 hang mua c6 dy tinh va c6 su suy xét va can nhic cao do d6 hanh vi mua dbi
v6i san pham nay 1a hanh vi mua phirc hop. RUi ro kinh té, tam ly, xa hoi, thoi gian rat
cao gan véi cac quyét dinh mua nha ¢. B4i vai thi trudng nha o thi the ty vu tién cac
cdng cu trong thuyét phuc mua marketing truc tiép, ban hang ca nhan, xdc tién ban
hang, quang c4o va quan hé cong ching. Do vay cac DN can hinh thanh phéi thic cac
cdng cu trén co s wu tién ndy sao cho cé hiéu qua cao nhat.

Chién lwoc truyén théng kéo hay diy
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Pé c6 thé thuc day duoc hoat dong tiéu thu san pham, cac DNKD nha & khong
nén chi sir dung mot co ché kéo hoic ddy ma phai khéo léo két hop mot cach hop Iy
gitra hai co ché ndy nham co6 dugc két qua tot nhat.

Cu thé ddi véi tap khach hang la ca nhan va cong chdng trén thi truong: Trudc
hét dé khach hang biét dén san pham va thwong hiéu ciia DN can si dung phdi hop
quang cdo, PR va marketing truc tiép. Bén canh d6 ciing can c6 ché do thuong va wu
dai hop ly cho nhan vién ban hang vi ho dong vai tro quan trong trong cac giao dich
bit dong san nha &, va tat nhién phai yéu cau ho nim rd cac quy tic chao hang, cac
diém ndi troi thu hat khach hang va chinh sach xdc tién ban dé tu van va thuyét phuc
khach hang dong thoi phan hoi lai tinh hinh khach hang dé dua ra cac chinh sach xac
tién ban hop ly. DN nén dau tu vao co ché day, thdng qua cac hoat dong marketing
truc tiép va ban hang c4 nhan dé kich thich nhirng mat xich trung gian cua kénh théng
tin, 161 kéo nguoi tiéu dung cudi ciing do cac san pham nay c6 hanh vi mua caa khach
hang la phac hop.

Cic giai doan trong chu Ki séng sdn pham

San pham bat dong san nha ¢ trai qua day du cac giai doan trong chu ki séng
ctia mot loai san pham thong thuong.

O giai doan trién khai thi quang céo va PR, marketing truc tiép quan trong
hon. Giai doan tang truong thi quang céo, xdc tién ban quan trong hon, giai doan b&o
hoa thi xdc tién ban, ban hang ca nhan quan trong hon. Giai doan suy thoai thi béan
hang c& nhan quan trong nhat. Cac DNKD nha & nén c6 nhitng céch str dung cac cong
cu nay hop i hon trong céac giai doan khac nhau trong chu ki séng caa san pham.

Nhu vay viéc s dung phdi thic xdc tién thuong mai 1a khac nhau & nhiing
thoi diém khéc nhau. Cac DNKD nha ¢ nén can nhin nhan va phan tich rd rang vai tro
ciia cac cong cu Xxdc tién thuong mai tai nhiing thoi diém khac nhau dé phdi hop
ching mot céc hai hoa nhat dem lai hiéu qua téi wu.

Theo két qua nghién ciu cia nghién ciu sinh vé mirc d6 tac dong cua cac cong
cu cua truyén thong marketing trong tac dong téi y dinh mua thi thir ty wu tién cua
cac cong tu truyén thdng xét vé tong thé nhu sau: ban hang c4 nhan, marketing truc
tiép, quang cao, xuc tién ban va quan hé cdng ching.
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3.2.8. Pé xudt thuc thi kiém tra va ddnh gid truyén thong marketing cia
DNKD nha ¢

Thuc thi cac chuong trinh truyén théng marketing nén dé cao sy nhat quan va
ddng b cua tat ca yéu td thuc thi trong qua trinh thuc hién, khuyén khich sy sang tao
va linh hoat dé cong viéc truyén théng marketing c6 thé thuc thi lién tuc ma khéng bi
ngat quéng do cho bao céo chi dao khi gap tinh hudng bat ngo.

Hon nita khi thuc thi hoat dong truyén thong marketing ngoai su in y cia cac
nhan vién marketing can su phdi hop chit ché véi cac b phan, phong ban khac tao ra
su nhit quan dé dem lai hiéu qua truyén thdng marketing tt nhat.

Viéc kiém tra danh gid chuong trinh truyén théng marketing cua DN la do
phong kinh doanh thi trudng dam nhan ma khong c6 bo phan kiém tra danh gia riéng.
Cac DN can xay dung bo phan chuyén kiém tra danh gia cac chuong trinh truyén
thong marketing thudng xuyén hon theo ting thoi diém nhat dinh.

Trudc, trong va sau qua trinh trién khai thuc hién cac hoat dong truyén thdng
marketing can lién tuc theo déi, giam sat. Tién hanh so sanh doanh sé hoic sb luong
khach hang trudc va sau mdi hoat dong xuc tién. Song song véi do, can phai c6 hoat
dong kiém tra mtc d6 nhan biét san pham, thuong hiéu cia khach hang.

Kiém tra hiéu qua hoat dong truyén thong marketing anh huéng dén viéc diéu
chinh cé&c hoat dong nay cua DN, do d6 cong tac nay can dugc quan tim va dau tu
thich dang.

Chinh sach kiém tra theo muc tiéu truyén thong Ia phai theo muc tiéu di dé ra
trong ting thoi 1am co s dé danh gia. Panh gid riéng tac dong téi truyén thong DN va
truyén théng vé san pham va truyén thong ban hang. Panh gia cling phai cin ¢ vao
muc tiéu téi timg nhom dbi twong nhan tin va mic do chap nhan cua timg nhom dbi
twgng nhan tin caa truyén thdng. Ngoai ra can phai danh gia cac tac dong cu thé téi
cac nhém cong ching muc tiéu cia DNKD nha & trong timg giai doan. Hon nita can
phai danh gia hiéu suat caa hoat dong truyén thong, danh gia gitta dau vao va dau ra
cua truyén théng marketing.

3.3 Kién nghi vi mé khac

Nha nudc hoan thién cac diéu kién ha ting cho cac hoat dong truyén thong
marketing quy md toan qudc va ca dia phuong. Hoan thién hé théng dong bo cac mém
tang cho cac hoat dong va giai phap truyén thong marketing cua céac DN.
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Can hoan thién quan ly nha nudc vé truyén théng marketing nham chuyén
mon hoéa viéc ban hanh luat phap ciing nhu giam sat cic hoat dong truyén théng
marketing, kip thoi ban hanh nhiing van ban phap luat diéu chinh hoat dong truyén
thong marketing dé tao ra sy binh dang trong canh tranh. Cu thé can xay dung va ban
hanh cac qui dinh v& quang céo chat ché ciing nhu c¢6 thém céac vin ban diéu chinh cac
cdng cu truyén thong marketingkhac nhu PR, marketing truc tiép...

Tang cudng dao tao ngudn nhan luc cho truyén théng marketing. Can phai
phat hién va xir ly kip thoi cac DN loi dung céc hoat dong truyén thong marketing dé
kinh doanh trai phép 1am anh huong dén cac DN khéac.

- Cac qui dinh trong luat kinh doanh nha & va bat dong san can chit ché hon
nham tao diéu kién cho hoat dong kinh doanh va truyén thdng vé nha &, ca cac co
quan quan 1y ciing nhu cac chu dau tu can phai cong khai cac théng tin cap phép du
an, céac thong tin vé tién do thuc hién du &n, va céc théng tin vé thiét ké ky thuat, ho
so phong chay chita chay, quyén loi caa khach hang trong mua, sau mua va trong qué
trinh str dung nha 6...
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KET LUAN

Luan an da tién hanh nghién ctu co sé Iy luan caa chinh sach truyén thong
marketing cua DN va tir d6 nghién ctiru phan tich thuc trang chinh séach truyén théng
marketing ctia cac DNKD nha ¢ trén dia ban Ha Noi.

Chinh sach truyén thong marketing cé nhiing thay doi va phat trién nhiéu trong
thap ky qua. Cac DN di truyén thdng vé DN va hinh anh DN, va dic biét rat trong
tdm vao truyén thdng marketing san pham va ban hang. Su khai thac giira truyén
thdng marketing san pham va ban hang véi truyén thdng vai truyén théng DN rat yéu.
Cac DNKD nha ¢ chua cha trong truyén thong vé DN, thuong hiéu, hoat dong va hinh
anh, danh tiéng thuong hiéu cua DN.

Cac DN di sir dung truyén thong marketing voi cac phuong tién truyén thong
hién dai, cdc phuong tién truyén thong cé tinh twong tic nhu trang web, mang xa hoi
Facebook, cac dién dan bat dong san, cac trang mua ban. Nhu cau vé thong tin dé xem
Xét va quyét dinh va nguon thong tin dugc tim kiém va str dung thay doi theo tung
giai doan cua tién trinh quyét dinh mua caia khach hang.

Luan an da tién hanh kiém dinh gia thuyét va phan tich hdi qui boi giita cac
nhém cong cu truyén thdng marketing DNKD nha & va y dinh mua nha ¢ ctaa khéch
hang. Két qua cho thiy ban hang c4 nhan, quang cdo, marketing truc tiép tac dong 1on
nhét téi ¥ dinh mua hon so vé&i quan hé cdng ching va xdc tién ban. Luan an ciing da
phan tich hoi qui boi giita cac dic diém cua trang web va mang xa hoi caa DNKD nha
& tac dong téi ¥ dinh mua nha ¢ cua khach hang. Két qua cho thay chat luong trang
web va mang xa hoi ¢ anh huong 16n nhat téi y dinh mua cia cac khach hang.

Luan an dé& xuat cac giai phap hoan thién chinh sach truyén théng marketing
trong trong thoi gian téi trén co s¢ cac thay dbi dot bién cua cac yéu té moi truong
nham dat dwoc hiéu suit cao hon trong hoat dong truyén théng. Chinh sach truyén
thdng marketing cua cac DNKD nha & can gan lién véi truyén thdng san pham va béan
hang véi truyén théng DN. Phai c6 chinh sach dau tu cao hon cho cic hoat dong
truyén thdng DN va hinh anh DN. Chinh sach kénh truyén thong va phuong tién
truyén thdng phai dua trén hd so phuong tién va mic d6 tac dong cua cac phuong tién
t6i khach hang o timg giai doan cua tién trinh quyét dinh mua. Chinh sach kénh tap
trung khai thac tot da cac kénh quang céo online, marketing twong tac va cac hoat
dong quan hé cong dong trén mang x& hoi dé thong tin va thuyét phuc khach hang.
Céc kénh dai chung dé truyén thong vé DN, con kénh c& nhan truyén théng san pham
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va thuyét phuc béan. Vé thong diép can phai 1a cac thong diép két hop giira chix, 10i,
hinh anh, va cac video dé nang cao hiéu qua cua truyén tin.



150

CONG TRINH NGHIEN CUU PA CONG BO CUA NCS

1. B4 Ptic Thing, 2018, Truyén thdng marketing nha & chung cu trén dia ban Ha Noi
cuia cac cong ty kinh doanh nha &, Tap chi Cong thuong, s6 2 Thang 2/2018.

2. b6 buc Thing, 2018, Céac cong cu truyén théng marketing cua cac cong ty kinh
doanh nha & trén dia ban Ha Noi, Tap chi Cong thuong, s6 4 Thang 4/2018.

3. Phan Thi Thu Hoai va B Burc Thing, 2019, Ning suit truyén thong marketing qua
trang web va mang xa hoi cua cac doanh nghiép kinh doanh nha & trén dia ban Ha
Noi, Ky yéu Hoi thao khoa hoc Quéc gia "Phét trién thirong mai trong béi canh céng
nghiép 4.0: Nang sudt va bén viing", Thang 06/2019.



151

TAI LIEU THAM KHAO

Tai ligu tiéng Vit

1. Nguyén Vin Dung (2009), “Thiét ké va quan Iy truyén théng marketing”, NXB Lao
dong.

2. Phan Thi Thu Hoai (2010), “ Phat trién hoat dong marketing truc tiép cua cac DN
thwong mai trén dia ban Ha Noi”, Dé tai NCKH cap B6 GD-DT

3. Pham Thiy Héng (2009), “Giai phap truyén thong marketing cua cac DNKD dich
vu vién théng tai Viét Nam”, Dé tdi NCKH cip Bo GD-DT

4. Nguyén Bach Khoa va Cao Tuan Khanh (2011), Marketing thuong mai, NXB
Thong ké

5. Khuc Pai Long (2012), Truyén théng marketing san pham néng san ché bién cua
cac DN cua tinh Thai Binh trén thi truong noi dia, Luan vin

6. Moore Corporation, 2015, Digital Activities Report 2015, " THI TRUONG CAN
HO Nguoi Mua & Hoat dong Online Marketing”

7. H6 Thi Thiy Nga (2012), “Truyén théng marketing vé hinh anh DN cua cac DN
mdi gidi bat dong san vira va nho trén dia ban Ha No6i”, Luan vin

8. Nién giam thong ké, 2016, Tong cuc théng ké

Tai ligu tiéng Anh

9.Adam, R. (2003). www.advertising: Advertising and Marketing on the World Wide
Web.

10. Adam, R. 2003. www.advertising: Advertising and Marketing on the World Wide
Web. UK: Cassell Illustrated.

11. Armstrong, S. 2001. Advertising on the Internet (2nd ed.). USA: Kogan PAGE
Limited

12. Baltas, G. 2003. Determinants of Internet advertising effectiveness: An empirical
study, International Journal of Market Research 45(2), 505.



152

13. Belch, G. (2011), Best Pracices in Integrated Marketing Communications, Paper
presented to NEU seminar

14. George E. Belch & Michael A.Belch (2009), Advertising & Promotion:
Anlntegrated Marketing Communications Perspective, McGraw Hill"

15. Boudhayan Ganguly va Satya Bhusan Dash, 2009, Website characteristics, Trust
and purchase intention in online stores: - An Empirical study in the Indian, context,
Journal of Information Science and Technology, JIST 6(2) 2009

16. Tom Brannan (1998) "A Practical Guide to Integrated Marketing
Communications", Kogan Page,

17. Cyr, D. (2008). "Modeling Website Design across Cultures: Relationships to
Trust, Satisfaction and E-loyalty". Journal of Management Information Systems, Vol.
24, No. 4, pp 47-72.

18. Davis, S. & Longoria, T. (2003), “Harmonizing your touchpoints”,
Brandpackaging, January/February 2003

19. Hartley, B. & Pickton, D. (1999), “Integrated Marketing Communications
Requires a New Way of Thinking”, Journal of Marketing Communications, Vol.5,
pp.97-106.

20. Hills, P., & Argyle, M. “Uses of the Internet and their relationships with
individual differences in personality” Computers in Human Behavior, 19, 2003, 59—
70

21. Holm, O. (2006), “Integrated marketing communication: from tactics to strategy,
Corporate Communications: An International Journal, VVol. 11 Iss: 1, pp.23-33

22. Jacinta, H., Bulmer, S. & Eagle, L. (2011), “Evidence of IMC in social
marketing”, Journal of Social Marketing, Vol.1 Iss:3, pp. 228-239



153

23. Karvonen, K. (2000). "The beauty of simplicity". ACM Proceedings on the
Conference on Universal Usability, pp. 85-90.

24. Kitchen, PJ. (2005), “New paradigm — IMC — under fire”, Competitiveness
Review: An International Business Journal incorporating Journal of Global
Competiveness, Vol.15 Iss: 1, pp.72-80

25. Kitchen, PJ., Kim, 1., Schultz, DE. (2008), “Integrated Marketing
Communications: Practice Leads Theory”, Journal of Advertising

26. Kotler, P, Keller, KL, Ang, SH, Leong, SM, Tan, CT (2009), Designing and
Managing Integrated Marketing Communications, Marketing Management: AnAsian
Perspective, 4th Edition, Prentice Hall.

27. Kotler, P., Adam, S., Brown, L. & Armstrong, G. (2010) Marketing, 8th Edition,
Pearson-Prentice Hall, Sydney

28. Koufaris M. and Hampton-Sosa W (2004). "The development of initial trust in an
online company by new customers". Information and Management Vol. 41, pp 377-
397.

29. Krishnamurthy S., (2001). "An empirical study of the causal antecedents of
consumer confidence in e-tailers". First Monday, Vol. 6, No. 1

30. Kumar, A.K “Term paper: Online Advertisement, “Hochschle Furtwangen
University” . 2008. Retrieved from http://webuser.hs-furtwangen.de/~heindl/ebte-
08ss- Online-Advertisement-kumar.pdf.

31. Kumar, A.K. 2008. Term paper: Online Advertisement, Hochschle Furtwangen
University , Retrieved from http://webuser.hs-furtwangen.de/~heindl/ebte-08ss-
Online-Advertisement-kumar.pdf

32. Lamb, C. W., Hair, J. F., & McDaniel, C. (2003). Essentials of Marketing.
Canada: South-Western Thomas Learning



154

33. March, S. (2008). Viewpoint: Direct marketing and relationships, an opinion
piece. Direct Marketing: An International Journal, 2(4), 192-198.

34. Mishra, S. & Muralie, S. (2010), “Managing Dynamism of IMC: Anarchy to
Order”, Journal of Marketing & Communication, VVol.6, Issue.2

35. Mithas S., Ramasubbu N., Krishnan M.S. and Fornell C. (2007). "Designing
websites for customer loyalty across business domains: A multilevel analysis".
Journal of Management Information Systems. Vol. 23, No. 3, pp 97-127.

368. Mohamad Yaman Obeid, 2014, The effect of sales promotion tools on
behavioral response, International Journal of Business and Management Invention
ISSN (Online): 2319 — 8028, ISSN (Print): 2319 — 801X www.ijbmi.org || Volume 3 ||
Issue 4 || April 2014 || PP.28-31 www.ijbmi.org

37. Mukherjee A and Nath P. (2003). "A model of trust in online relationship
banking". International Journal of Bank marketing vol 1 No. 21, pp 5-15.

38. Omneya Mohamed Moharam, Ayman Yehia Shawky, 2012, Measuring The
Effects of Personalized Integrated Marketing Communication Tools on the
Consumers’’ Intention to Purchase Credit Cards in the Private Banking Sector in
Egypt, American Academic & Scholarly Research Journal Vol. 4, No. 5, Sept 2012,
WWW.aasrc.org/aasrj

39. Online Publishers Association. 2008. Improving Ad Performance Online: The
Impact of Advertising on Branded Content Sites, Online Publishers

Association. Retrieved from http://www.online-
publishers.org/media/image/ImprovingAd_Effectiveness_Online_OPA_08_2008(1).p
df

40. Peltier, JW., Schibrowsky, JA., Schultz, DE. (2009), “Interactive integrated
marketing communication: combining the power of IMC, the new media and database
marketing”, International Journal of Advertising, 22, pp.93-115.



155

41. Larry Percy (2008)"Strategic Integrated Marketing Communication: Theory and
practice", Elsevier

42. Pradeep Korgaonkar, Ronnie Silverblatt, Tulay Girard, (2006) "Online retailing,
product classifications, and consumer preferences”, Internet Research, Vol. 16 Issue:
3, pp.267-288,

43. Proctor, T. & Kitchen, P. (2002). “Communication in postmodern integrated
marketing”, Corporate Communications: An International Journal, Vol. 7 Iss: 3, pp.
144-154

44, Quester, P., Neal, C., & Hawkins, D. (2007). Consumer Behaviour Implication for
Marketing Strategy (5th ed.). McGraw-Hill Irwin, North Ryde, NSW.

45. Raji R. Adetunji, Shahrina M. Nordin, and Shuhaida M. Noor, 2014, The
Effectiveness of Integrated Advertisement Message Strategy in Developing Audience-
Based Brand Equity, Global Business and Management Research: An International
Journal Vol. 6, No. 4 (2014)

46. Ranganathan C. and Ganapathy S (2002). "Key dimensions of business-
toconsumer websites". Information and Management. Vol. 39, pp 457-465.

47. Rangsan Nochai va Titida Nochai, 2011, The Influence of Sale Promotion Factors
on Purchase Decisions: A Case Study of Portable PCs in Thailand, International
Conference on Financial Management and Economics IPEDR vol.11 (2011) © (2011)
IACSIT Press, Singapore

48. Reid, M. (2005), “Performance Auditing of Integrated Marketing Communication
(IMC) actions and outcomes”, Journal of Advertising, vol. 34, no. 4, pp. 41-54

49. Ribbink D., Allard C.R., Liljander V. V.and Treukens S (2004). "Comfort your
online customer: quality, trust and loyalty on the internet”. Managing Volume 14 -
Number 6 - 2004, pp. 446-456.



156

50. Richard Ye va Hao-hong Zhang, 2014, Sales Promotion and Purchasing intention:
Applying the Technology Acceptance Model in Consumer-to-Consumer
Marketplaces, International Journal of Business, Humanities and Technology Vol. 4,
No. 3; May 2014

51. Ripon Kumar Chakrabortty, Md. Mosharraf Hossain, Md. Farhad, Hasan Azad
and Md. Jakirul Islam, 2013, "Analysing the Effects of Sales Promotion and

Advertising on Consumer’s Purchase Behaviour"”, World Journal of Social Sciences -

Vol. 3. No. 4. July 2013 Issue. Pp. 183 — 194,

52. Rudain Othman Yousif, 2016, The Impact of Personal Selling on the Purchasing
Behavior towards Clothes: A Case Study on the Youth Category, International Journal
of Marketing Studies; Vol. 8, No. 5; 2016, ISSN 1918-719X E-ISSN 1918-7203,
Published by Canadian Center of Science and Education

53. Samar Rahi, 2016, CUSTOMER'S PERCEPTION OF PUBLIC RELATION IN
E-COMMERCE AND ITS IMPACT ON E-LOYALTY WITH BRAND IMAGE
AND SWITCHING COST, Journal of Internet Banking and Commerce, December
2016, vol. 21, no. 3, (http://www.icommercecentral.com)

54. Scherba, J. (1992). American Speech-Language-Hearing Association (ASHA):
Guidelines for Meeting the Communication Needs of Persons With Severe
Disabilities

55. Schultz, D. & Wang, P. (1991) “Integrated Marketing Communication: A survey
of national goods Advertiser” Unpublished report, Medil School of Journalism, North
Western University, June 1991.

56. Schultz, D.E. & Kitchen, P.J. (2000). Communicating globally: An integrated
marketing approach, London: Macmillan Press.

57. Seyed Rajab Nikhashemil, Laily Paim2 Saeideh Sharifi fard, 2013, The
Effectiveness of E-Advertisement towards Customer Purchase Intention: Malaysian



157

Perspective, IOSR Journal of Business and Management (IOSR-JBM) e-ISSN: 2278-
487X, p-1SSN: 2319-7668. Volume 10, Issue 3 (May. - Jun. 2013), PP 93-104
www.iosrjournals.org

58. Taylor, N.J.; and E.T. Loiacono; and R.T. Watson. 2008. Alternatives scenarios to
the banner years, Communication of the Associations of the Computing Machinery
(ACM) 51(2), 53-58.

59. Taylor, N.J.; and E.T. Loiacono; and R.T. Watson. Alternatives scenarios to the
banner years, Communication of the Associations of the Computing Machinery
(ACM) ,51(2), 2008, 53-58.

60. TNS (2012), “Recession & Growth Opportunities”, AMCHAM, TNS Vietnam
Vera Suciyati, 2013, The influence off marrketing public relation and service gality on
corrporate image through public opinion: Studies at Mandari Bank, Jurnal Etikonomi
Vol. 12 No. 2 Oktober 2013

61. Wise, K.; P.D. Bolls; H. Kim; A. Venkataraman; and R. Meyer. 2008. Enjoyment
of advergames and brand attitudes: The impact of thematic relevance, Journal of
Interactive Advertising 9(1), 27-36.

62. Yoo, C.Y. K. Kim; and P.A. Stout,. “Assessing the effects of animation in online

banner advertising: Hierarchy of effects model” , Journal of Interactive Advertising ,
4, (2), .2004

63. Yoo, C.Y.; K. Kim; and P.A. Stout. 2004. "Assessing the effects of animation in
online banner advertising: Hierarchy of effects model"”, Journal of Interactive
Advertising 4(2). Retrieved from http://www.jiad.org/article49

64. Yoon, S.-J. (2002), "The antecedents and consequences of trust in online purchase
decisions"”, Journal of Interactive Marketing, VVol. 16 No. 2, pp. 47-63.

65. Yiksel Koksal va Oelda Spahiu, 2014, The efficiency of monetary and non-
monetary sales promotions on brand preference: a case of Albanian GSM companies,



158

Istanbul University Journal of the School of Business Cilt/Vol:43, Sayi/No:2, 2014,
319-331 ISSN: 1303-1732 — www.ifdergisi.org © 2014

Cac trang web

1. Tur dién Business Dictionary http://www.businessdictionary.com

2. Ttr dién Cambridge Dictionary: https://dictionary.cambridge.org/dictionary
3. T dién Collins Dictionary: https://www.collinsdictionary.com

4. Tr dién Macmillan Dictionary: https://www.macmillandictionary.com



159

CAC PHU LUC CUA LUAN AN
Phu Luc 1. C4c bién nghién ciu caa luan an

Bang 1.1. Bién truyén thong marketing qua hoat ddng quang céo va cac yéu té

ciu thanh
Truyén thong marketing qua hoat dong quang céo Céc_ tac
gia
1 TOi chu y téi quang céo Raji va
2 Quang cao thu hut su chi y cua toi cong su
3 Tur ngit cuia quang cao rat cé tinh sang tao (2014),
4 Quang céo kich thich tri tuong twgng cua toi Kotler va
5 | Quang c&o cung cap duoc cac théng tin can thiét vé san pham Keller
6 | Quang cdo cung cap dugc cac thong tin can thiét vé DN (2013)

8 Hinh anh va cac do hoa lam cho quang céo tré nén tha vi

7 Téi thich su phdi hgp mau sic trong quang cao

9 | T6i s& tim kiém thém théng tin vé san pham/ DN qua quang co
trén trang web

10 | Téi s& tim kiém thém thdng tin vé san pham/ DN qua quang cao
trén facebook

11 | Téi s& tim kiém thém thdng tin vé san pham/ DN qua quang cao
trén bao

12 | Toi s& tim kiém thém thong tin vé san pham/ DN qua quang céo
trén truyen hinh

13 | Toi s& tim kiém thém thong tin vé san pham/ DN qua quang céo
cac to gap/ tap chi

14 | Toi s& tim kiém thém thong tin vé san pham/ DN qua quang céo
cac bién hiéu
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Bang 1.2. Bién truyén thong marketing qua hoat ddng xuc tién ban va céc yéu té
ciu thanh

Truyén théng marketing qua hoat dong xuc tién
ban

Céc tac gia

1 | Giam gia khuyén mai Kotler va Keller (2013),

Mohamad (2014)

2 Tang qua nhan dip dac biét

3 Béc tham trung thudng

4 Hang mau, hoi chg

5 | Qua ting ddc biét 1am cho khach hang cam thay
phan khich/ may man/ vui thich va tir do gia tang
y dinh mua

Ripon va cong su, 2013

Richard Ye va Hao-
hong, 2014

6 | Xdc tién ban hang lam cho khach hang tiém ning
cam thay bét rui ro, va tir d6 gia tang y dinh mua

Bang 1.3. Bién truyén thong marketing qua hoat dong quan hé cong ching va

tuyén truyén va cac yéu to ciu thanh

Truyén théng marketing qua hoat dong quan
hé cbng chung

Cac tac gia

1 C4c 4an ban pham nhu cic bao cao kinh
doanh, ban 'gin hoat dong cia DNKD nha &
dugc cong bo rong réi

Kotler va Keller (2013) va
Lamb va cong su (2003)

2 Cac su [(ién quan trong caa DNKD nha & lién
quan dén qud trinh thuc hién du an nha ¢
duoc thuc hién va quang ba rong rai

Kotler va Keller (2013) va
Lamb va cong su (2003)

3 | Nhiing tin tac quan trong vé DN va vé san
pham nha & dugc DN cap nhat va truyen
théng toi cbng chung

Kotler va Keller (2013) va
Lamb va céng su (2003)

4 | Cac bai dién thuyét cia DN trudc cac cudc
hop gop phan dac lyc xay dung hinh anh cua
DN va san pham

Kotler va Keller (2013) va
Lamb va cdng su (2003)

5 | Cac dic diém nhan dang cua DN rat ndi bat
va khac biét trén thi truong

Kotler va Keller (2013) va
Lamb va cong su (2003)
Samar Rahi (2016) Vera
Suciyati (2013)
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6 | Cac dic diém nhan dang cua dy an rat ndi bat
va khac biét trén thi truong

Kotler va Keller (2013) va
Lamb va cong su (2003)
Samar Rahi (2016) Vera
Suciyati (2013)

7 | DN c6 nhiéu hoat dong tao quan hé tot doi
véi nhan vién caa DN

Kotler va Keller (2013) va
Lamb va cong su (2003)
Samar Rahi (2016) Vera
Suciyati (2013)

8 | DN c¢6 nhiéu hoat dong vi cong dong va cac
hoat dong tur thién

Kotler va Keller (2013) va
Lamb va cong su (2003)
Samar Rahi (2016) Vera
Suciyati (2013)

Bang 1.4. Bién truyén thong marketing qua hoat déng ban hang c& nhan va céc

yéu t6 cau thanh

Truyén thdng marketing qua hoat dong ban hang | Céc tac gia

ca nhan

Nguoi ban hang co vai tro quan trong trong cung | Kotler va Keller (2013)

cap thdng tin nhiam xuc tién san pham dich vu va Rudain  Othman
Yousif (2016)

Nguoi ban hang cung cap théng tin vé cac wu dai | Kotler va Keller (2013)

dbi vai san pham/ dich vu vda Rudain Othman
Yousif (2016)

Nguoi ban hang c6 vai tro quan trong trong cung | Kotler va Keller (2013)

cap thong tin gop phan xay dung danh tiéng cia | va  Rudain  Othman

DN Yousif (2016)

Nguoi ban hang c6 vai trd chu yéu cung cap | Kotler va Keller (2013)

thong tin nham kich day va tiép thém cam hung | va  Rudain  Othman

cho nhu cau Yousif (2016)

Nguoi ban hang co vai trd cha yéu trong cung | Kotler va Keller (2013)

cap théng tin nham thu hit sy chl y cta ngudi | vA  Rudain - Othman

mua tiém nang Yousif (2016)

Nguoi ban hang c6 vai trd cha yéu trong cung | Kotler va Keller (2013)

cap thong tin nham xay dung hinh anh tich cuc | va  Rudain ~ Othman

vé san pham Yousif (2016)

Nguoi ban hang trinh bay théng tin vé san pham | Kotler va Keller (2013)

c6 strc thu hat véi khach hang va Rudain  Othman
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Yousif (2016)
8 Nguoi ban hang trinh bay cac san pham ma ban | Kotler va Keller (2013)
thay c6 dong luc/ dong co mua va Rudain  Othman
Yousif (2016)
9 Nguoi ban hang ling nghe qui vi nén cé anh ta/ | Kotler va Keller (2013)
cd ta cung cap thong tin c6 lién quan pht hop véi | va  Rudain ~ Othman
y&u cau cua qui vi Yousif (2016)
10 | Nguoi ban hang kién nhan trao doi thong tin va | Kotler va Keller (2013)
trinh bay ban hang véi qui vi va Rudain  Othman
Yousif (2016)

Bang 1.5. Bién truyén théng marketing qua hoat déng marketing truc tiép va cac

yéu t6 cau thanh

Truyén théng marketing qua hoat
marketing truc tiep

dong

Céc tac gia

1 Théng tin cung cip qua marketing truc tiép cho | March (2008), Kotler va
khach hang duoc c& nhan hoa - diéu chinh theo | Keller (2013)
khéch hang
2 Théng tin cung cap qua marketing truc tiép cho | March (2008), Kotler va
khach hang Iudn dugc cap nhat Keller (2013)
3 Thong tin cung cip qua marketing truc tiép cho | March (2008), Kotler va
khach hang trao doi c6 tinh twong tac cao Keller (2013)
4 Hoat dong marketing truc tiép qua catalogue cua | March (2008)
DN cung cap théng tin cho khach hang t6t
5 Hoat dong marketing tryc tiép qua email cia DN | March (2008)
cung cap thdng tin cho khach hang tot
6 Hoat dong marketing truc tiép chao ban qua trang | March (2008)
web ctia DN cung cap thong tin cho khach hang
tot
7 Hoat dong marketing truc tiép qua dién thoai di | March (2008)
dong cua ca nhén vién ban phu hgp véi nguoi
mua
8 | Hoat dong cung cap thong tin qua tin nhian dién | March (2008)
thoai tt cho toi
9 Hoat dong tim kiém theo trén mang internet DN | March (2008)

gitip t6i tim dugc thng tin cia DN va san pham
cua DN
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10

Hoat dong quang cdo qua mang xa hoi cua DN | March (2008)

gitip t6i tim duoc thdng tin caa DN va san pham
cua DN

Bdng 1.6. Cac bién danh gia chit lwong va néi dung cia trang web, mang xa hai

va ¥ dinh mua ciing nhu céc yéu té cau thanh

1 Thoéng tin website
1.1 | Cac thong tin chuan xac trén trang web thuc day viéc hinh | Ranganathan
thanh y dinh mua va Ganapathy
(2002),
Boudhayan va
Satya (2009)
1.2 Cac thong tin c6 lién quan va dugc cap nhat tao ra long | Mithas et al
trung thanh véi nguoi tiéu dung (2007)
1.3 | Thiét ké thong tin tao ra su tin twéng véi ngudi tieu ding | Cyr (2008)
ctia cac cong tryuc tuyén
2 Thiét ké diéu hwéng trang web
2.1 Nguoi tiéu dung s& roi bo trang web néu nhu gap kho khan | Cyr (2008)
trong tim kiém théng tin minh muén (thiét ké diéu hudng
trang web yéu)
2.2 | Thiét ké diéu hudng trang web ding gitp khach hang vuot | Harridge-
qua rai ro vé tai chinh va két qua thuc hién March (2006)
2.3 Thiét ké diéu hudng trang web ding din khach hang téi su | Harridge-
tin tuong March (2006)
2.4 | Thiét ké diéu hudng trang web tao ra su tin twong voi | Yoon (2002)
nguoi tiéu dung caa cac cong truc tuyén
3 Pic diém thi giac trang web
3.1 | Vé dep thim my¥ cta trang web c6 tac dong tich cuc dén sy | Karvonen
tin tuong cua nguoi tiéu dung (2000)
3.2 | Vé dep tham my¥ cua trang web c6 tac dong tich cuc dén sy | Karvonen
tin tuong cua nguoi tiéu dung (2000),  Cyr
(2008)
3.3 Vé dep dd hoa cua trang web c6 tac dong tich cuc dén sy | Karvonen
tin tuong cua nguoi tiéu dung (2000),  Cyr
(2008)
3.4 | Thiét ké vé mat thi gi4c cua trang web c6 tac dong tich cuc | Cyr (2008)
dén su tin tuong cua nguoi tiéu ding
4 Trang web ¢4 vai tro 1a cong cu truyén thong
4.1 Thuce hién dich vu cung cip thdng tin chuan xéac cho khach | Korgaonkar et

hang tiém nang ctia cac nhan vién ban hang hay cia nguoi

al (2006)
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ban Ia tién dé hinh thanh y dinh mua cua cac khach hang
nay

42 | Cung cép cac thong tin danh gia binh luan cta nhirng | Korgaonkar et
khach hang khac vé DN Ia tién dé caa hinh thanh ¥ dinh | al (2006)
mua cua khach hang tiém ning
4.3 Cung cap cac thong tin déanh gia cua bén thir ba cho cac | Korgaonkar et
khach hang tiém ning 14 tién dé ctia hinh thanh y dinh mua | al (2006)
cua cac khach hang nay
4.4 | Chat luong thong tin dién tur 12 tién dé tao ra su thoéa man | Ribbink et al
cua khach hang (2004)
4.5 Cung cap thong tin dang lic tao ra su tin twong do né giai | Mukherjee and
quyét xung d6t/ danh tan sy mo hd Nath (2003)
5 Chat lwong trang web
5.1 | Su hip dan cua thiét ké trang web c6 thé anh hudng chét | Seyed va cong
lugng nhan thic vé website su (2013), Hill
va Argyle
(2003)
5.2 | Toi cam thay tin thuong va cam thay an toan khi t6i viéng
tham mot DN c¢6 trang web an toan
5.3 | Trang web dua ra nhiéu hinh thic thanh toan véi cac loai
thé tin dung khéc nhau
5.4 | Chét luong thong tin 1a nhan t6 rat quan trong dé xem xét
chat lugng cua trang web va chat lugng thong tin s& lam
cho cac quang céo tac dong toi khach hang nhiéu hon
5.5 | Tai tin tuong rang céac thiét ké duoc st dung o trang web
cd thé thu hat khach hang va 1am cho ho thoéa mén hon
6 Mang xa hoi
6.1 T6i co doc cac bai danh gia binh luan san pham trudc khi | Seyed va cong
mua san pham sur (2013)
6.2 Céc trang mang x& hoi 1a phuong phép tiép can thong tin
t6t nham thuc day khach hang c6 nhan thac tich cuc voi
cac quang cao dién tu
6.3 Ban c6 dong y la cac mang xa hoi s& 1a cac cong cu quang
c4o tot nhat trong tuong lai?
6.4 | Co du cac quang céo vé san pham dich vuy trén cac trang
mang x4 hoi , ma nguoi ta co thé cai tién va nang cao hiéu
qua cuta quang cao
7 Y dinh mua ciia nguoi tiéu dung Seyed va cong
su (2013)
7.1 | Céc quang co c6 hiéu qua s& dan t&i mua (sam) san pham/

dich vu
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7.2 | Hau dé cac quang céo dua trén trang web anh hudng toi y
dinh mua cua toi
7.3 | Hau hét cac cuoc mua sam cua tdi chiu anh huéng bai cac

thong tin cung cp truc tuyén

Phu luc 2. Danh sach nhirng ngudi phéng véan diéu chinh c4c thanh té/thang do

cac bién

STT Ho va tén chuyén gia Pia chi

1 Hoang Van Huong Au Co Tay Ho Ha Noi Nguoi mua
2 Nguyén Thi Thay Ha Ba Pinh Ha Noi Nguoi mua
3 Nguyén Minh Hiéu Nghia D6 - Ha Noi Ngudi mua
4 Vi Thu Giang Nam Tu Liém Ha Noi Nguoi mua
5 Nguyén Vin Thanh Bac Tur Liém Ha No Ngudi mua
6 Duong Thi Kim Oanh Cau Gidy Ha Noi Ngudi mua
7 Nguyén Thi Thu Thay Ban dao Tay Ho Ngudi mua
8 Pham Gia Yén Bo Xay Dung Chuyén gia
9 Nguyén Vin Phung Bo Xa&y Dung Chuyén gia
10 Duong Thanh Trung Giam dbc Chuyén gia
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Phu luc 3a. Bang cau héi phéng van ca nhan cac khach hang tim kiém mua nha &

PHIEU PHONG VAN
Kinh chao qui vi! T6i la nghién ctu sinh cta Truong Pai hoc Thuong mai
dang nghién ctu vé viéc truyén thng tin cia cac DN kinh doanh nha & cho cac khach
hang tiém ning. Vi vay Toi mubn tim hiéu khi qui vi c6 nhu cau xem xét va tim kiém
mua nha ¢ thi qui vi tim kiém va xem xét théng tin thé nao. Xin quy vi tra loi cac cau
hoi duéi ddy. Chan thanh cam on vé su hop tac cua qui vi.

1. Yéu t6 nao gop phan anh (chi) nhan ra c6 nhu cau xem xét mua nha ¢?
Khi c6 nhu cau xem xét tim kiém mua nha ¢, cac anh chi tim tir cac ngudn thong tin
nao? Dién bién cua quéa trinh quyét dinh mua cua anh chi nhu thé nao? Tur khi nhan
biét nhu cau cho dén danh gia lya chon va quyét dinh mua?

2. Theo anh (chi) do tin cay cua tirng ngudn thong tin nhu thé nao?
3. C4c ndi dung thdng tin can tim kiém khi bt dau xem xét mua nha & 1a gi?

4. Khi muén tim hiéu sau thém vé nha ¢ dé cd cac thong tin nham ra quyét
dinh lya chon va mua anh (chi) tim kiém nhung thong tin nao? tir C4&C ngudn nao?

5. Nhitng théng tin nao 1a thdng tin can thiét dé anh chi ra quyét dinh mua?
anh chi thu thap tir nguén nao?

6. Nhitng ngudn théng tin nao tir phia DNKD nha & cung cap ma anh chi st
dung? va anh chi tin tudng vao do tin cay cua ngudn thdng tin nay?

7. Theo anh chi cac ngudn thong tin nay va cac DN can phai cai tién nhiing
gi dé dam bao cung cap théng tin thich hop cho ngudi mua nha tiém ning

1. Quang céo

2. Khuyén mai

3. Ban hang cé& nhan

4. Marketing trén internet

5. Quan hé céng ching
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Phu luc 3b. Bang cau héi phéng van cac nha quan ly/ nha kinh doanh cia céc

DNKD nha & trén dia ban thanh phd Ha Ngi va bang tdng hep cac ciu tra loi

CAU HOI PHONG VAN VE CHINH SACH TRUYEN THONG MARKETING
CUA CAC DOANH NGHIEP VIET NAM KINH DOANH NHA O

Kinh chao qui vi! T6i 1a NCS ciia truong Pai hoc Thirong mai, nghién cizu vé truyeén

théng marketing cua cac doanh nghiép Viét Nam kinh doanh nha ¢ trén dia ban Ha

Ngi. Mong qui vi bét chit thoi gian trd loi cac cau hdi sau bang cdch dién vao ché

trong va tich vao phwong én thich hop.

TIM HIEU VE THUC TRANG TRUYEN THONG MARKETING CUA CONG TY

1. Doanh nghiép cua qui vi c6 kinh doanh nha ¢ khong trén dia ban Ha Noi khong? da
kinh doanh bao nhiéu nam vé&i bao nhiéu dy an nha ¢?

Céc DN KD nha & trén PBTPHN trong d6 c6 nhitng DN ¢6 linh vuc KD bat
dong san 1a mot trong nhitng linh vuc chi dao & nhiéu dia ban khac nhau va trong d6
c6 KD nha ¢ trén dia ban Ha N6i nhu Vingroup, Tan Hoang Minh, Sungroup, Muong
Thanh. C6 nhitng DN ¢6 KD bat dong san nhung kinh doanh bat dong san va nha ¢ la
linh vuc méi duoc phat trién va nén né co thé 1a quan trong hoic thar yéu trong hoat
dong kinh doanh cua doanh nghiép nhu Ha D6, Geleximco.... Co6 nhitng DN chi c6
mot vai du an nha ¢ trén dia ban Ha Noi va kinh doanh nha & khéng phai la linh vuc
chinh nhu Viglacera, Packexim, Intracom.... C6 doanh nghiép da kinh doanh trén 15
nam, ¢6 DN 1a 10 ndam ¢6 DN mdi tham gia thi truong dugc 5 nam

2. Trong nhitng nim qua cong ty di nhin nhan céc hoat dong truyén théng marketing
dong gop nhu thé ndo toi hoat dong kinh doanh caa doanh nghiép? téi hoat dong kinh
doanh cac du &n nha ¢ thuong mai?

Céac DN 16n va c6 danh tiéng nhu Vingoup, Geleximco, Ha D6 nhin nhan thay
truyén théng marketing rat quan trong trong hoat dong kinh doanh. Ho cho rang mot
trong nhitng nhan té quyét dinh dén su thanh bai cua du 4n, dic biét 1a du 4n nha o
thuong mai trong khau ban hang. Phan I6n cac DN KD nha & trén dia ban Ha Noi khi
dugc hoi cho rang "hoat dong TrTMKT va MKT déng vai trd rat quan trong doi véi
hoat dong ban hang. Céc hoat dong nay 1am cau ndi cho ngudi mua véi nguoi bén,
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cho chi dau tu v6i khach hang. Chiung gop phan cung cap cho khach hang nhiing
thdng tin chi tiét va chinh xac vé san pham bat dong san".

Mot s6 DN cho biét TrTMKT c6 thé 1am cho khach hang quan tim dén san
pham bat dong san nha ¢, thu hat ho yéu thich, gép phan dem dén su thoa man cho
khach hang qua TrTMKT tac dong dén hanh vi mua cua khach hang gop phan dan dit
ho dén quyét dinh mua san pham cua doanh nghiép.

3. Hién nay truyén thong marketing c6 vai tro nhu thé nao ddi véi hoat dong kinh
doanh cac dy &n nha ¢ thuong mai cua cong ty trén dia ban Ha Noi?

Truyén thong MKT hd trg két nbi hoat dong caa DN véi thi truong, véi KH,
véi moi trudng bén ngoai dé dam bao cho hoat dong KD cua DN huéng theo thi
truong. Cac DN qua truyén thong MKT c6 thé thu thap cac thong tin thi truong va
nhu cau khach hang va tir d6 lay thi trudng- nhu cau cia khach hang lam co sé cho
moi quyét dinh kinh doanh.

Truyén thdng MKT cung cap théng tin cho khach hang tiém ning, tang toc do ban san
pham, quyét dinh dén thoi gian thu hoi von va su thanh bai cua dy an.

4. Trong thoi gian qua cdng ty c6 nhitng dinh huéng va muc tiéu nao dit ra ddi véi
hoat dong truyén théng marketing cua doanh nghiép? Va dinh hudng va muc tiéu nao
tGi cac hoat dong truyén thong cac du &n nha ¢? Vi sao dit ra nhu vay?

Dinh huéng va muc tiéu caa DN dbi véi hoat dong truyén thdng marketing tap trung
vao truyén thdng cac noi dung sau

- Thuong hiéu va gié tri doanh nghiép
- Truyén théng noi bo

- GOp phan tao dung uy tin va c6 tinh than trach nhiém cao vai cong ddng, cac
d6i tac va danh tiéng, cac bén c6 lién quan

M6t sé dinh huéng va muc tiéu d6i véi hoat dong marketing:
- Nang cao, diy manh thuong hiéu va gi4 tri doanh nghiép
- Binh hudng hinh anh va cac thong tin du luan cta Tap doan

- Phét trién truyén théng noi bo va nang cao van hoa Doanh nghiép
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Dit ra muyc tiéu nhu vay nham:

- Cac DN kinh doanh n6i chung va kinh doanh bat dong san va nha ¢ phai gan
TrTMKT vao su phét trién chung cua Tap doan

- Phét huy sicc manh tiém an do TrTMKT mang lai d6i véi hoat dong kinh
doanh cua DN

- Quang bé hinh anh va san pham caa Téap doan véi cong ching
Dinh hudng va dat muc tiéu véi TrTMKT nhu vay vi:

- Truyén théng MKT gén véi sy ton vong cua tap doan

- Xay dung hinh anh tap doan va cac san pham cua tap doan c6 sy hd tro 1an
nhau

- M3i mét thoi diém, mdi mot du &n, Tap doan va DN ¢6 cac dinh huéng va
muc tiéu marketing khac nhau nham muc dich canh tranh véi cac san phan cing phan
doan. Truyén thong MKT g6p phan canh tranh véi cac phan doan nay.

5. Trong thoi gian qua, cong ty dat ra yéu cau ddi voi hoat dong truyén thoéng
marketing vé nha o cua doanh nghiép phai hd tro nhu thé nao ddi vai hoat dong kinh
doanh cua doanh nghi¢p?

Hoat dong TrTMKT vé nha ¢ cia DN phai hd trg nhu thé nao d6i véi hoat dong kinh
doanh cua DN:

- Xay dung thuong hiéu san pham — tap doan

- Hoat dong TrTMKT can c¢6 chién luoc rd rang cu thé vai ting dy an nha ¢ dé dem
lai hiéu qua kinh doanh cao cho DN. Tir d6 hoat dong truyén thong MKT phai phdi
hop Véi cac linh vuc lién quan dé t6 chirc viéc xay dung go6i ban hang (sale kit, hinh
anh) va céc su kién (event) kinh doanh thu hat khach hang tiém ning

- TFTMKT nha ¢ cua ting du an can phdi hop véi truyén théng marketing chung cua
DN dé dua hinh anh va thuog hiéu Tap doan vao cac san pham bat dong san

- TrTMKT vé tap doan - DN can song hanh véi truyén thdng dir n va san pham nha o
dé gi4 tri DN phai 1a mot phan nang cao gia tri san pham bat dong san.

- TrTMKT can bam sét theo ké hoach kinh doanh cua du an dé dua ra chién luoc
TrTMKT phu hop dé phuc vu cho viéc ban hang nha & dat hiéu qua cao nhat.
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6. Cong ty wu tién voi hoat dong truyén théng marketing nhu thé nao véi cac hoat
dong khac? Chinh sach cua cong ty dau tu cho hoat dong truyén thong marketing nhu
thé nao? Cu thé mirc kinh phi va cac dau tu ngudn luc khac vao hoat dong nay ting
giam theo thoi gian va ty 1& dau tu so voi cac hoat dong khac?

DN uu tién véi hoat dong TrTMKT so véi cac hoat dong khac gom:
- Uu tién xay dung chién lugc phi hop bam sét ké hoach kinh doanh cua dy &n

- Mtec kinh phi TrTMKT phu thudc vao ké hoach kinh doanh va mirc d6 quan tam cua
thi truong téi du an nha ¢

- Mtec chi phi TrTMKT theo ké hoach duoc phé duyét 16n, chiém tir 1,5-2% téng muc
dau tu

- Muc chi phi TrTMKT theo ké hoach ¢é thé diéu chinh tiy vao hoat dong cua DN
theo thoi diém va duoc phé duyét hang ndm va duge diéu chinh theo dién bién cua thi
truong.

7. Muyc tiéu cta cong ty truyén thdng vé cong ty, triét Iy kinh doanh, thuong hiéu cong
ty va hoat dong kinh doanh cta cong ty, hay thuwong hiéu cua dy &n nha ¢ hay mua
ban nha o, thir ty tim quan trong dat vao cac muc tiéu nay la gi? Vi sao? Tha tu tim
quan trong dat vao cac muc tiéu cua cong ty truyén thong vé cong ty, triét ly kinh
doanh, thuong hiéu céng ty va hoat dong kinh doanh cta cong ty, hay thuong hi¢u cua
du &n nha & hay mua ban nha ¢:

Uy tin ctia cong ty va chat luong du an kinh doanh 1a 2 yéu t6 khach hang quan tam
hang dau mdi khi lya chon san pham chinh. Vi vay 02 yéu t6 trén ¢ tam quan trong
nhu nhau va bo trg cho nhau, quyét dinh hanh vi mua nha & cua nguoi mua tiém ning
phu thudc vao cac yéu to trén.

8. Cong ty co chinh sach coi trong truyén thong thiic day ban hang nha o dya trén céc
loi ich ciia nd? hay truyén théng xay dung hinh anh cua cong ty va thwong hiéu cong
ty? hay truyén thong vé thuong hiéu va hinh anh cia du an nha ¢?

Co chinh sach, tap trung TrTMKT ca thuong hiéu va hinh anh cua tap doan, du an va
cling nhu truyén thong thuc day ban hang du trén cac loi ich cua dy 4n nha &. Chinh
sach uu tién truyén théng vé thuong hiéu hinh anh nha ¢ sau d6 dén cac chinh sach
thiic ddy ban hang.

Coi trong TrTMKT vi rat nhiéu ly do:
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- TFTMKT g6p phan vao viéc nang cao gia tri doanh nghiép va hinh anh cong ty trén
thi truong

- TrTMKT g6p phan vao viéc nang cao gia tri san pham dy &n nha &

- TrTMKT gdp phan vao viéc dinh huéng va chuan héa théng tin caa DN cung cap ra
thi trudng lién quan dén DN, dir &n va cac nha o.

9. TAm quan trong gita truyén thong thuc ddy ban hang nha & va truyén thong
marketing vé cong ty va hinh anh cdng ty nham hé tro hoat déng kinh doanh cua céng
ty?

TrTMKT thic day ban hang nha ¢ va truyén théng marketing vé cong ty va hinh anh
cong ty nhiam hd tro hoat dong kinh doanh Ca hai déu quan trong nhu nhau. Tuy theo
tirng thoi ky ma xac dinh va xay dung chinh sach truyén théng thich hop

Khéng thé so sanh:

Vi duong nhién 13 truyén thdng marketing vé cong ty va hinh anh céng ty nham hd tro
hoat dong kinh doanh cua cong ty c6 tinh bao trim va bao quat hon truyén théng thic
day ban hang nha ¢. Tuy nhién, tly vao muc tiéu tirng thoi diém va ting Dy 4n ma
tam quan trong khéc nhau.

Pong thoi, thong qua truyén thong thuc day ban hang sé nang cao duoc vé hinh anh
cong ty trong mat khach hang ciing nhu cac dy an khéc caa cong ty.

10. Céng ty c6 chinh sach toi cac nhém nguoi nhan tin nhu thé nao? Véi céc khéch
hang hién tai va tiém ning? voi ngudi anh huéng, véi ¢éng ching? véi cong dong cu
dan va khéach hang da mua, dang str dung nha & cua cong ty? Véi cac co quan quan ly
phuong tién truyén théng va chinh quyén dia phuong, cac co quan c6 lién quan? Thir
tu wu tién cac doi twong trong cac hoat dong truyén thdng marketing vé nha ¢ nhu thé
nao?

Tuy thudc vao san pham nha & va diéu kién va dién bién cua thi truong ma xac dinh
chinh sach, thtr ty vu tién TrTMKT cho phu hop téi cac nhom nguoi nhan tin khac
nhau.

Thtr tu vu tién:

1. V6i nguoi anh hudng vai cdng ching
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2. Véi cong ddng cu dan va khach hang da mua, dang sir dung nha ¢ cua cong ty
3. Vi cac khach hang hién tai va tiém ning
4. Véi cac co quan quan 1y phuong tién truyén théng va chinh quyén dia phuong,
cac co quan co lién quan.
Ty vao chién lugc cua timg giai doan s& c6 chinh sach khac nhau téi nguoi
nhan tin phd hop véi san phim va xu huéng cua thi truong.
Hoat dong TrT ciing tac dong véi nguoi anh hudng ting do bao phu truyén
thong cua chién lugce duoc nhidu ngudi biét dén va quan tam toi dy an.

Do canh tranh cao nén giai doan can ddy DN c¢6 nhiéu chinh sach kich thich khéch
hang quan tdm va mua san pham nha ¢. Cu thé thuong ap dung cac bién phap kich
thich nhu:

- Tri an khach hang

- Huang chiét khau khi gigi thiéu thanh cong céc giao dich

- Pugc tang goi khuyén mai (noi that, du lich, vang,...) khi mua theo nhom
hoac gigi thiéu cac nhom 16n dau tu,
11. Céng ty cua qui vi tap trung vao cac hoat dong nao trong thoi gian qua? mong
muén dat duoc diéu gi tir cac hoat dong nay?

[ Quang c4o vé du an nha &, nha &

1 Quang c4o vé cong ty va thuong hiéu cua cdng ty

1 Ban nha ¢ qua nhan vién kinh doanh nha ¢

1 Ban nha ¢ qua cbng ty va nhan vién méi gidi nha ¢

(] XUc tién ban 1a cac bién phap wu dii va kich thich véi nhan vién
(] Xuc tién ban 1a cac bién phap wu dii va kich thich voi nguoi mua
[ Tuyén truyén vé cong ty, hoat dong va thuong hiéu cua cong ty
[ Tuy@n truyén vé du &n nha ¢ ciia cong ty va cac tién ich caa no
[T chirc cac su kién cua dy &n va su kién caa cong ty

[ Marketing truc tiép qua website ciia cong ty

[ Marketing truc tiép qua website cua si an nha &
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[ Marketing truc tiép qua trang fanpage

[ Marketing truc tiép qua FB

[ Marketing truc tiép qua tin nhin dién thoai

[ Marketing truc tiép qua tin nhan mesenger

[ Marketing truc tiép qua to roi

[ Marketing truc tiép qua catalogue

1 Céc hoat dong khac

] Tat ca c&c hoat dong trén.

TIM HIEU VE DU PINH TRONG TUONG LAI CUA CONG TY

12. Trong twong lai cua cong ty dinh huéng hoat dong truyén théng marketing trong
hoat ¢ong kinh doanh nhu thé nao?

13. C6 dinh huéng, muc tiéu va chinh sach déi voi hoat dong truyén théng marketing
trong kinh doanh cac du an nha & cua cong ty trong thoi gian trung han va dai han nhu
thé nao?

13.1. Chinh sach ngi dung truyén théng la san pham nha &/ cong ty/ hay ca san pham
nha ¢ va cong ty

13.2. Chinh sé&ch vé doi tiwong nhdn tin ¢é thir ty vu tién nhu thé ndo trong thoi gian
t6i: Vai cac khach hang hién tai va tiém nang? véi ngudi anh huéng, véi cong ching?
VGi cong dong cu dan va khach hang da mua, dang sir dung nha ¢ cia cong ty? Véi
cac co quan quan 1y phuong tién truyén théng va chinh quyén dia phuong, cac co
guan co lién quan

13.3. Chinh séach vé céc cong cu truyén thong tin

Cong ty sir dung nhirng cdng cu nao trong sb cac cong cu sau:

[ Quang céo truyén théng qua catalogue, to roi, biém tam Ion...

1 Ban nha ¢ qua cong ty va nhan vién cong ty va méi gidi nha o

(] XUc tién ban 1a cac bién phap wu dii va kich thich véi nhan vién, véi khach hang

[ Tuyén truyén vé cong ty/ du &an nha &

[T chuc céc su kién cua du 4n va su kién cua cong ty

[ Marketing truc tiép qua website cua cong ty

[ Marketing tryc tiép qua trang fanpage
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[ Marketing truc tiép qua FB

[ Marketing truc tiép qua tin nhin va cac phuong tién khac

O Tét ca c&c hoat ddng trén.

14. Chinh sach dau tu cta doanh nghiép ddi véi hoat dong truyén théng marketing?

dau tu vé diéu kién vat chat, dau tu vé con nguoi?

Tran treng cam on qui vi da hop tac!
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Phu luc 3c. Danh sach cac DNKD nha & trén dia ban thanh phé Ha Nai dwgc

phéng van

DANH SACH CAC DNKD NHA O TREN PIA BAN HA NQI PUQC PIEU
TRA PHONG VAN

STT

TEN DOANH NGHIEP

DPIA CHI

DU AN

Téng cong ty dau tu va phat
trién nha Ha Noi - Handico

Ngo 13 duong Linh
Nam, phuong Mai
Pong, quan Hoang
Mai, Ha No1

Pau tu xdy dyng Khu
nha & dé ban

Tong cong ty VIGLACERA-
CTCP va Cong ty dau tu

phat trién ha tang
VIGLACERA

Khu d6 thi bang X4,
huyén Gia Lam, Ha
Noi

Toa nha CT7, CT8
thuoc du 4n dau tu
xay dung khu nha &
thuong mai va dich
vu tai 16 dit NO3,
NO4, NO5SA Khu do
thi Pang Xa

Toéng Cong ty XD Ha Noi-
CTCP

phuong Xuan Dinh,
Xuan Tao, quan Bac
Tur Liém, Ha Noi

Du an khu Biét thy -

Khu Poan ngoai giao

Cong ty TNHH Thuong mai
dich vu khach san Tan
Hoang Minh

phuong Nghia D6,
quan Cau Gidy, Ha
Noi1

Dy an dau tu xdy
dung Khu nha ¢ phia
Dong ho Nghia D6

Tong cong ty dau tu phat
trién ha tang d6 thi UDIC

Ngd 122 Vinh Tuy,
quan Hai Ba Trung,
Ha Noi

Du an UDIC

RIVERSIDE 1

Téng cong ty Pau tu phat
trién nha va d6 thi HUD va
Cong ty c6 phan dau tu phat
trién nha HUD2

Khu d6 thi Tay Nam
hé Linh Pam, quan
Hoang Mai, Ha Noi

Dy an nha chung cu
cao tang B(BI, B2
DV) tai 6 dat CT2
Khu d6 thi Tay Nam
ho Linh Pam

Cong ty TNHH Phat trién
Khu d6 thi Nam Thang Long

Khu d6 thi Nam
thang Long phuong
Xuan binh, Dong
ngac, quan Bic Tu
Liém, Ha Noi

Toa L3-4-5 thudc khu
CTO1 The Link tai
khu d6 thi Nam
Thang Long

Cong ty c6 phan dau tu va
phat trién do thi Sai Pong

Phuong Cau Dién,
quan Nam Tu Liém,
Ha Noi

Du 4n Khu chure ndng
d6 thi Thanh phd
Xanh (Vinhomes
Gardenia)
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Cong ty c¢6 phan Him Lam

Khu Nha ¢ tai 96-96B
Nguyén Huy Tuong,

9 thu do Thanh Xudn, Ha Noi quan Thanh Xuan, Ha
Noi
Du 4n Khu dé thi Cac 0 dat quy hoach
Nam duong vanh dai | 5 45, 6, § thgoc Du
3, phuong Dai Kim, an ‘Khu (‘io thi Nam
10 | Céng ty c6 phan BITEXCO | quan Hoang Mai va du:0'1‘1g Vanh. dai : 3
xa  Thanh  Liét, p hlfcng ‘Dal I§1m‘,
huyén Thanh Tri, Ha dquan Hoang . Mai va
Noi xa Thanh Liét, huyén
. Thanh Tri, Ha N6i
A . .. | Cong trinh hdn hop
Cong ty c6 phan Tap doan Khu " do t}l} MO hha & HHOI- Du an
11 . C \TA: Duong Noi, Ha A arc g
Nam Cuong Ha Noi Done. Ha Noi khu do6 thi méi Duong
& Ta Noi, Ha Dong
Nha Al, A2, A3, A4,
2 A A . 1., |Khu d6 thi Nam | AS, A6, A7, A8 thudc
Tong cong ty dau tu va phat o n , A
12| rién nha Ha Noi-HANDICO | g, Yén, quan Dy dn Ngoi sao An
i Cau Giay, Ha Noi Binh 2 (An Binh
City)
Cong trinh CT1 thudc
d‘u an I§hu nha & cao
Téng cong ty dau tu va phat Khu do Ath! NaP1 tang k‘et .h(_)‘p thu:cArng
13 tridn nha Ha Noi-HANDICO Tr\ung ’ Yén, quan | mai va dich vy cong
: Cau Giay, Ha Noi cong tai 6 dat Al0
Khu d6 thi Nam
Trung Yén
S5 50, ngd 28 duong | DV 40 Khu nha & gia
14 | Téng Cong ty 36-CTCP Xuin La, quin Tay | Ginh cdn bo quan doi
Ho. Ha Noi Du an 678 (du an 4-
’ i 678)
A . phuong My DPinh 11,
Cong ty co phan dau tu dia L . ‘ '
15 fe Hai B quan Nam Tu Liém, | Du an Hai Dang City
oc Hai Dang ]
Ha Noi
- o Du an nha ¢ cho
Cty CP DT @6 thi va khu CN | Khu d6 thi Kim Van
16 CBCNV cua Thong

Song ba 7

Kim L,

tan xa VN tai 6 dat
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CT1 khu d6 thi Kim
Van Kim L, phuong
bai Kim, Hoang Mai

17

Cong ty c6 phan HBI

Thanh Xuan Trung,
quan Thanh Xuan,
Ha Noi

Dy 4n To6 hop vian
phong, nha & cao cip
két hop dich wvu
thuong mai HBI

18

Cong ty ¢6 phan dia 6c MB

Tai 6 dat 1L.A.IV,

guan Nam Tur Liém

du an Coéng trinh
cong cong hon hop
(Trung tam thuong
mai dich vu, sinh hoat
cong dong nhém nha
tré, van phong va can

ho dé ban)

19

Cong ty c6 phan dau tu Hai

Phat

biém cong nghiép
sach Phu Ldm, quan
Ha DBong, Ha Noi

Khu nha ¢ xa hoi Phu
Lam The Vesta tai
Piém cbng nghiép
sach Phi L&m, quan
Ha Bong, Ha Noi

20

Cong ty c6 phan Tasco

Phuong Xuén
Phuong, quan Nam

Tu Liém, Ha Noi

6 dat tr BT6 dén
BT15 (trer dién tich
dat danh dé phat trién
nha ¢ xa hoi); TT8
dén TT16 thuoe dy an
khu nha & sinh théi
Xuan Phuong,
phuong Xuén

Phuong, quan Nam
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Tur Liém (dot 3)

Lién danh Céng ty ¢ phan

Tap doan xay dung va thiét

Dy an Khu van phong

o _ X | 164 Khuat Duy| o
bi cong nghi¢p; Cobng ty co | Dich vu va nha ¢ tai
21 L Tien, quan Thanh . ,
phan Kinh doanh vat tu va A o ngd 164 Khuat Duy
A A .. | Xuan, Ha Noi .
Xay dung, Cong ty co phan Tien
Dau tu Séng Da-Viét buc
X o . _ | Dy an Toa nha hén
Cong ty co phan Tap doan | Phuong Cau Dien,
. o . hop van phong va can
22 | dau tu xay dung phat trién | quan Nam Tu Liém, .
. . ho chung cu cao tang
bong D6-BQP thanh pho Ha Noi .
tai phuong Cau Dién
\ 33 16 Lién ké thudc
Cong ty dau tu phat trién ha 671, Hoang Hoa du an Khu nha & cong
23 tang VIGLACERA Thim, quin — Ba trinh cong cong, thé
5 Pinh, Ha Noi & Y&
thao
Cong ty 96 phan Kinh doanh | Phuong C6 Nhué 1, | Khu nha & phuc vu di
24 | Phat trién nha va d6 thi|quan Bac Tu Liém, | dan GPMB va Kinh
HANHUD Ha Noi doanh
Cong ty cb phin dhu t xiy | Ling Her Thah | K2 b & cao ting
25 £y 0P yrans  Ha, dé kinh doanh (Hai
dung Hai Bang Cong, quan Ba Ping Tower)
Dinh, Ha Noi g 1owe
a4 | du an Nha ¢ xa hoi
Cong ty c6 phan dau tu phat Khu d6 thi mot K1er‘1 Kién Hung Khu d6
26 R X Tk Hung, quan Ha| _ .= . “«
trién d6 thi Kién Hung A C NTA thi mdéi Kién Hung,
Dong, Ha No1 A TTA TYA
quan Ha Dong
05 Toa nha cao ting
F, G, H, K, L thudc
A 2 A . |Khu dé6 thi moi Du_an chung cu Xuan
Cong ty c6 phan dau tu va A . - | Mai Spark Tower
27 N - : Duong Noi, quan Ha N
xdy dung Xuan Mai ~ CNTAS thudc t6 hgp chung cu
Dong, Ha No1 A :
cao tang Khu hon hop
nha & HHO02-Khu d6
thi mdi Duong Noi
28 Cong ty co phan Bat dong | Phuong Phu D9, | 02 Khdi cin ho thude

san Dau Khi Viét Nam-SSG

quan Nam Tu Liém,

Dy 4n t6 hop My
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Ha No1 Dinh Pearl,

Lién danh Céng ty c6 phan
cau 1 Thang Long; Cong ty | 89 pho Thinh Liét, | Dy an xay dung khu
cO phan dau tu xay dung va | phuong Thinh Liét, | nha & cao tang, van

29 phat trién do6 thi Hong Ha; | quan Hoang Mai, Ha | phong lam viée va
Cong ty ¢6 phan dau tu va | Noi nha & thip ting
phat trién nha Ha Noi s6 36
Nha chung cu cao
L6 dat CT2 khu d6 | ting ky hiéu B 16 dét
Cong ty b phén Xay dung thi mé1 Kim Van — | CT2 khu d6 thi médi
30 ; : Kim L4, phuong Pai | Kim Van — Kim L,

50 2 — Vinaconex Kim, quan Hoang | phuong DPai Kim,

Mai, Ha Noéi quan Hoang Mai, Ha
Noi.

Phu luc 4. Bang cau héi diéu tra tric nghiém

BANG CAU HOI PIEU TRA
Kinh chao qui vi! T6i la nghién ctu sinh cua treong Pai hoc Thuong mai
nghién ciru vé cac hoat truyén théng marketing cua cac DN kinh doanh nha ¢ tai khu
vuc Ha Nai. Vé hoat dong truyén théng tin cua quang cao, x(c tién ban, quan hé cong
chang, ban hang ca nhan, marketing truc tiép va cu thé Ia trang web va mang x& hoi
dbi vai sy can nhic mua cua cac khach hang. Mong quy vi tra loi cac cau hoi dudi day
bang céc khoanh tron vao s thich hop hoic dién vao chd trong.

Vé cac hoat déng va cong cu truyén thong marketing ciza DNKD nha ¢

Mtc d6 ddng y véi nhan dinh véi

1 14 rat khong dong y -- 7 la rat dong y

Truyén thong marketing qua hoat ddng quang cao
cua DN kinh doanh nha ¢

1 | T6i chay tai quang cao 1234567
2 | Quang céo thu hut sy chd y cua téi 1234567
3 | T ngit cua quang cdo rat co tinh sang tao 1234567
4 | Quang cao kich thich tri tuong tuong cua toi 1234567

Quang céo cung cap duoc cac thong tin can thiét vé
san pham
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Quang céo cung cap duoc cac thong tin can thiét vé
DN

Hinh anh va cac d6 hoa 1am cho quang céo tré nén tha
vi

T6i thich sy phdi hgp mau sic trong quang céo

T6i s& tim kiém thém théng tin vé san pham/ DN qua
quang cao trén trang web

10

T6i s& tim kiém thém théng tin vé san pham/ DN qua
quang céo trén mang Xxd& hoi nhu facebook hoac
Youtube hoac Twitter

11

Toi s& tim kiém thém thong tin vé san pham/ DN qua
guang cao trén bao

12

Toi s& tim kiém thém thong tin vé san pham/ DN qua
quang cao trén truyén hinh

13

Toi s& tim kiém thém thong tin vé san pham/ DN qua
quang cao cac to gap/ tap chi

14

Toi s& tim kiém thém thong tin vé san pham/ DN qua
quang c&o cac bién hiéu

Truyén théng marketing qua hoat déng xuc tién
ban cia DN kinh doanh nha &

15

Chuong trinh ban kém goi noi that cua nha ¢/ chiét
khau khi mua sém

16

Chuong trinh x6 $6 (bdc tham) tring thuéng khi mua
hoac tham du dot mé ban

17

Chuong trinh nha mau

18

Chuong trinh giam gia phi sir dung dich vu cua khu
nha

19

Qua tang, giam gia dac biét lam cho khach hang cam
thay phan khich/ may man/ vui thich va tir d6 gia ting
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y dinh mua

20

Xuc tién ban hang 1am cho khach hang tiém cam thay
bot rai ro, va tir do gia tang y dinh mua

Truyén théng marketing qua hoat déng quan hé
cong chang caa DN kinh doanh nha &

21

Cac 4n ban pham nhu cac bao céo kinh doanh, ban tin
hoat dong cua DN kinh doanh nha ¢ duoc cong b
rong réi

22

Cac su kién quan trong cua DN kinh doanh nha ¢ lién
quan dén quéa trinh thyuc hién du &4n nha & duoc thuc
hién va quang ba rong réi

23

Nhitng tin tirc quan trong vé DN va vé san pham nha
& dugc DN cap nhat va truyén théng téi cong ching

24

Cac bai dién thuyét cua DN trudc cac cudc hop gop
phan dic luc xay dung hinh anh caa DN va san pham

25

Céac dic diém nhan dang cua DN rat ndi bat va khéc
biét trén thi truong

26

Céc dic diém nhan dang caa du an rat ndi bat va khéc
biét trén thi truwong

27

DN c6 nhiéu hoat dong tao quan hé tét dbi vai nhan
vién cua DN

28

DN c6 nhiéu hoat dong vi cong déng va cac hoat dong
tur thién

Truyén thong marketing qua hoat déng ban hang
ca nhan caa DN kinh doanh nha ¢

29

Ngudi ban hang cé vai trd quan trong trong cung cap
thong tin nham xdc tién san pham dich vu

30

Nguoi ban hang cung cap thdng tin vé cac vu dai doi
véi san pham/ dich vu
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31

Nguoi ban hang c6 vai trd quan trong trong cung cap
thong tin gop phan xay dung danh tiéng cia DN

32

Nguoi ban hang c6 vai tro chii yéu cung cép théng tin
nham kich day va tiép thém cam htng cho nhu cau

33

Nguoi ban hang c6 vai tro chu yéu trong cung cap
thong tin nham thu hat sy chd y cia ngudi mua tiém

nang

34

Nguoi ban hang c6 vai tro chu yéu trong cung cap
théng tin nham xay dung hinh anh tich cuc vé san
pham

35

Nguoi ban hang trinh bay thdng tin vé san pham cé
suc thu hat vai khach hang

36

Nguoi ban hang trinh bay cac san pham ma ban thay

c6 dong luc/ co mua

37

Nguoi ban hang lang nghe qui vi nén c6 anh ta/ co ta
cung cap thong tin co lién quan phd hop véi yéu cau
cua qui vi

38

Nguoi ban hang kién nhan trao d6i thong tin va trinh
bay ban véi qui vi

Truyén théng marketing qua hoat dong marketing
truc tiép caa DN kinh doanh nha ¢

39

Théng tin cung cap qua marketing truc tiép cho khach
hang dugc c& nhan héa - diéu chinh theo khach hang

40

Thong tin cung cap qua marketing truc tiép cho khach
hang luén dugc cap nhat

41

Théng tin cung cap qua marketing truc tiép cho khach

hang trao ddi c6 tinh tuwong tic cao

42

Hoat dong marketing tryc tiép qua catalogue cia DN
cung cap théng tin cho khéach hang tot
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43

Hoat dong marketing truc tiép qua email caa DN cung
cap théng tin cho khéach hang tét

44

Hoat dong marketing truc tiép chao ban qua trang
web caa DN cung cép thong tin cho khach hang tét

45

Hoat dong marketing truc tiép qua dién thoai di dong
cua ca nhan vién ban phu hop véi ngudi mua

46

Hoat d6ng cung cap thdng tin qua tin nhin dién thoai
t6t cho toi

47

Hoat dong tim kiém trén mang internet DN giup toi
tim duoc théng tin caa DN va san pham cua DN

48

Hoat dong quang cao qua mang xa hoi caa DN gilp
t6i tim dugc thong tin cia DN va san pham cua DN

1234567

Vé chdt Iwong thdng tin trén trang web va chdr lirong cia cac DN kinh doanh nha ¢
ma qui vi biét:

Pic diém thong tin website

49

Cac thong tin chuan xac trén trang web thic day viéc
hinh thanh y dinh mua

50

Cac thong tin ¢6 lién quan va dugc cap nhat tao ra long
trung thanh cua nguoi tiéu dung

51

Thiét ké thong tin tao ra sy tin tuong cia ngudi tieu dung
Véi cac cong truc tuyén

Pic diém diéu hwéng trang web

52

Nguoi tieu ding s& roi bo trang web néu nhu gap kho
khan trong tim kiém thong tin minh muon (thiét ké diéu
huéng trang web yéu)

53

Thiét ké didu hudng trang web ding giup khach hang
vuot qua rai ro vé tai chinh va két qua thyc hién

54

Thiét ké diéu hudng trang web ding dan khach hang toi

Sy tin tuong
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55

Thiét ké diéu huéng trang web tao ra su tin tudng Voi
ngudi tiéu ding cia cac cong truc tuyén

Pic diém thi giac trang web

56

Vé dep thim m§ cua trang web co tac dong tich cuc dén
Su tin twdng cua ngudi tiéu dung

57

Vé dep thim m§ cua trang web co tac dong tich cuc dén
Su tin twdng cua ngudi tiéu dung

58

Vé dep dd hoa cua trang web c6 tac dong tich cuc dén su
tin tuong cua nguoi tiéu dung

59

Thiét ké vé mat thi giac cua trang web c6 tac dong tich
cuc dén su tin twong cta nguoi tiéu ding

Trang web ¢ vai tro 1a cong cu truyén thong

60

Thuc hién dich vu cung cip thdng tin chuan xac cho
khach hang tiém nang ciia cac nhan vién ban hang hay
ctia nguoi ban 13 tién dé hinh thanh ¥ dinh mua cua cac
khach hang nay

61

Cung cap cac thong tin danh gia binh luan cua nhiing
khach hang khac vé DN 14 tién dé cua hinh thanh y dinh
mua cua khach hang tiém ning

62

Cung cap céac thong tin danh gia cua bén thir ba cho cac
khach hang tiém nang 1a tién dé caa hinh thanh y dinh
mua cua cac khach hang nay

63

Chét luong thong tin dién tir 12 tién dé tao ra sy thoa méan
cua khach hang

64

Cung cip thong tin dung lac tao ra sy tin twéng do nd
giai quyét xung dot/ danh tan su mo ho

Chit lwgng trang web

65

Sy hap dan cua thiét ké trang web c6 thé anh hudng chat
lugng nhan thac vé website
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66

T6i cam thiy tin thuéng va can thay an toan khi tdi viéng
tham mot DN c¢0 trang web an toan

67

Trang web dua ra nhiéu hinh thtc thanh toan véi céc loai
thé tin dung khac nhau

68

Chat lugng thong tin 1a nhan tb rit quan trong dé xem xét
chat lwong cua trang web va chit lugng thong tin s& l1am
cho cac quang céo tac dong téi khach hang nhiéu hon

69

Téi tin twdng rang cac thiét ké duoc st dung & trang web
c6 thé thu hat khach hang va 1am cho ho thoa man hon

Vé truyen thong tin qua mang xa hgi cia cac DN kinh doanh nha ¢-

Truyén théng tin qua mang xa hoi

70

T6i c6 doc cac bai danh gia binh luan san pham trudc khi
mua san pham

71

Céc trang mang xa hoi 1a phuong phép tiép can thong tin
t6t nham thac day khach hang cé nhan thic tich cuc véi
cac quang cao dién tu

72

Ban c6 ddng y la cac mang x& hoi s& 1a cac cong cu
quang céo tét nhat trong tuong lai?

73

C6 du cac quang cao vé san pham dich vu trén cac trang
mang x& hoi, ma ngudi ta co thé cai tién va nang cao
hiéu qua cta quang céo

1234567

Y dinh mua cua quy Vi do tdc dong cua hoat déng truyén thong marketing cua
DN kinh doanh nha ¢

Y dinh mua ciia ngudi tiéu dung

74

Cac quang c&o c6 hiéu qua s& dan tdi mua (sim) san
pham/ dich vu

1234567

75

Hau dé cac quang c&o dua trén trang web anh huong toi

1234567
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y dinh mua cua toi

Hau hét cac cuoc mua sam cua toi chiu anh huéng boi
6| . ) 1234567
cac thdng tin cung cap tryuc tuyén

Xin qui vi cho biét:
77. Gioi tinh 1. Nam 2. Nix

80. Thu nhdp cua h¢ gia dinh:

1. Duéi 10 triéu, 2. Tu 10 triéu - Duéi 20 triéu
3. Tur 20 triéu - Dudi 30 triéu 4, Tt 30 triéu Du6i 40 triéu
5. Ttr 40 triéu Dudi 50 triéu 6. Trén 50 triéu

81.Chd ¢ hientai:quan..................

Xin chan thanh cam on qui vi da hop tac tra loi cau hoi.
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Phu luc 5. Két qua phéng vin chuyén gia diéu chinh cac bién va cac thanh té cia

cac bién trong mé hinh nghién ciu

Bdng 1. Cac bién va cac thanh té truwde khi diéu chinh va sau khi diéu chinh

Ma hoa

cac bién | bién ban dau

Cé&c bién va cac ciu thanh céac

Céc bién va cac cau thanh céc
bién da diéu chinh sau phong vdan

kinh doanh nha &

Truyén thdong marketing qua
QC hoat dong quang cao cua DN

Truyén thdng marketing qua
hoat dong quang céo cita DN
kinh doanh nha &

QC1 Toi chu y téi quang céao

Toi chu y téi quang céao

QC2 Quang céo thu hat sy chu y cua toi

Quang cao thu hat su ch y cua toi

Tir ngit cia quang cao rat co tinh

Tir ngir cia quang cao rat cé tinh

QC3 , .
séng tao séng tao

oca Quang cdo kich thich tri tuéng | Quang céo kich thich tri tudng
tuong cua toi tuong cua toi

ocs Quang céo cung cip dugc cac | Quang cdo cung cap duoC C&c
théng tin can thiét vé san pham théng tin can thiét vé san pham

0Ce Quang céo cung cip dugc cac | Quang cdo cung cap duoC C&c
thdng tin can thiét vé DN thdng tin can thiét vé DN

oc? Hinh anh va cac d6 hoa 1am cho | Hinh anh va cac do hoa lam cho
quang cao tré nén tha vi quang cao tré nén thua vi

ocs T6i thich sy phdi hop mau sic | Toi thich sy phdi hop mau sic

trong quang cao

trong quang cao

trang web

T6i s& tim kiém thém théng tin vé
QC9 san pham/ DN qua quang céo trén

T6i s& tim kiém thém thong tin vé
san pham/ DN qua quang céo trén
trang web

QC10

Youtube hoac Twitter

T6i s& tim kiém thém théng tin vé
san pham/ DN qua quang c4o trén
mang xa hoi nhu facebook hoac

T6i s& tim kiém thém thong tin vé
san pham/ DN qua quang cao trén
mang xa hoi nhu facebook hoac
Youtube hoac Twitter




188

T6i s& tim kiém thém théng tin vé

T6i s& tim kiém thém théng tin vé

QC11 | san pham/ DN qua quang c&o trén | san pham/ DN qua quang céo trén
béo béo
T6i s& tim kiém thém théng tin vé& | Tai s& tim kiém thém thdng tin vé
QC12 | san pham/ DN qua quang c&o trén | san pham/ DN qua quang céo trén
truyén hinh truyén hinh
T6i s& tim kiém thém théng tin v& | Tai s& tim kiém thém thdng tin vé
QC13 | san pham/ DN qua quang cdo cac | san pham/ DN qua quang c&o cac
t& gap/ tap chi to gap/ tap chi
Toi s& tim kiém thém thdng tin vé | Toi s& tim kiém thém théng tin vé
QC14 |san pham/ DN qua quang c&o céc | san pham/ DN qua quang co Cac
biéu hiéu biéu hiéu
Truyén théng marketing qua hoat | Truyén théng marketing qua hoat
XTB | dong xlc tién ban cia DN kinh | dong xuc tién ban caa DN kinh
doanh nha ¢ doanh nha ¢
YTB1 Chuong trinh ban kém goi noi that
Giam gia khuyén mai ctia nha 6/ chiét khau khi mua sém
Chuong trinh x6 s6 (bbc thim)
XTB2 trang thudng khi mua hoac tham
Béc tham tring thuong du dot mo ban
Chuong trinh nha & mau cua dy
XTB3 . N ) , X
Hang mau, hoi chg an/ khu nha
«TB4 | o C.er(mg trinh gién‘1 phi st dung
Giam gia dich vu dich vu caa khu nha
Qua tang/giam gia dac biét lam
TBE cho khach hang cam thay phan | Qua ting/giam gia dic biét lam
khich/ may man/ vui thich va tir 6 | cho khéch hang cam thdy phan
gia tang y dinh mua khich/ may man/ vui thich
STBG Xuc tién ban hang lam cho khéch | Xdc tién ban hang lam cho khach

hang tiém cam thay bét rai ro, va

hang tiém cam thay bét rai ro, va
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yén tdm va tir d6 gia tang y dinh
mua

yén tam hon

QHCC

Truyén théng marketing qua hoat
dong quan hé céng ching cia DN
kinh doanh nha &

Truyén théng marketing qua hoat
doéng quan hé céng ching cia DN
kinh doanh nha &

QHCC1

CAac an ban pham nhu céc bao céo
kinh doanh, ban tin hoat dong cua
DN kinh doanh nha ¢ dugc cong
bé rong rai

Cac an ban pham nhu cac bao cao
kinh doanh, ban tin hoat dong cua
DN kinh doanh nha & dugc cong
bd rong réi

QHCC2

Céac sy kién quan trong cua DN
kinh doanh nha ¢ lién quan dén
qua trinh thyc hién du an nha ¢
duogc thuc hién va quang ba rong
rai

Céac su kién quan trong cua DN
kinh doanh nha ¢ lién quan dén
qua trinh thyc hién du an nha &
duoc quang ba rong réi

QHCC3

Nhitng tin tac quan trong vé DN
va vé san pham nha ¢ dugc DN
cap nhat va truyén théng toi cong
ching

Nhitng tin tac quan trong vé DN
va vé san pham nha ¢ dugc DN
cap nhat va truyén théng toi cong
ching

QHCC4

Céc bai dién thuyét cia DN trudc
cac cudc hop gop phan déc luc xay
dung hinh anh cia DN va san
pham

Cac bai dién thuyét cia DN truéc
cac cudc hop gop phan dic luc xay
dung hinh anh cua DN va san
pham

QHCC5

Céc dic diém nhan dang cua DN
rat ndi bat va khac biét trén thi
truong

Céc dic diém nhan dang cua DN
rat ndi bat va khac biét trén thi
truong

QHCC6

Céc dic diém nhan dang cua du an
rat ndi bat va khac biét trén thi
truong

Céc dic diém nhan dang cua du an
rat noi bat va khéac biét trén thi
truong

QHCCY7

DN c6 nhiéu hoat dong tao quan
hé tot d6i véi nhan vién caa DN

DN c6 nhiéu hoat dong tao quan
hé tot véi nhan vién caa DN

QHCCS8

DN c6 nhiéu hoat dong vi cong

DN c6 nhiéu hoat dong vi cong




190

ddng va céac hoat dong tir thién

ddng va cac hoat dong tir thién

BHCN

Truyén théng marketing qua hoat
dong ban hang ca nhan cua DN
kinh doanh nha &

Truyén théng marketing qua hoat
dong ban hang ca nhan cia DN
kinh doanh nha &

BHCN1

Nguoi ban hang co vai tro quan
trong trong cung cip thdng tin
nham xUc tién san pham dich vu

Nguoi ban hang c6 vai tro quan
trong trong cung cip théng tin
nham x{c tién san pham dich vu

BHCN2

Nguoi ban hang cung cip thdng
tin vé cac wu dai d6i voi san pham/
dich vu

Nguoi ban hang cung cip thdng
tin ddy du vé cac uwu dai doi voi
san pham/ dich vu

BHCN3

Nguoi ban hang c6 vai trd quan
trong trong cung cap thdng tin gop
phan xay dung danh tiéng cia DN

Nguoi ban hang c6 vai trd quan
trong trong cung cap théng tin gop
phan xay dung danh tiéng cua DN

BHCN4

Nguoi ban hang c6 vai tro chi yéu
cung cap théng tin nham kich day
va tiép thém cam hung cho nhu
cau

Nguoi ban hang cé vai tro cha yéu
cung cap thdng tin nhiam kich day
va tiép thém cam hing cho nhu
cau cua khach hang

BHCNS

Nguoi ban hang cé vai tro chu yéu
trong cung cap théng tin nham thu
hit sy chd y cia ngudi mua tiém

nang

Nguoi ban hang c6 vai tro cha yéu
trong cung cap théng tin nham thu
hit sy chd y cia ngudi mua tiém

nang

BHCNG

Nguoi ban hang c6 vai tro chu yéu
trong cung cap thdng tin nham xay
dung hinh anh tich cuc vé san
pham

Nguoi ban hang c6 vai tro cha yéu
trong cung cap théng tin nham xay
dung hinh anh tich cuc vé san
pham

BHCNY

Nguoi ban hang trinh bay théng
tin vé san pham c6 sic thu hat véi
khéch hang

Nguoi ban hang trinh bay théng
tin vé san pham c6 sic thu hat véi
khach hang

BHCNS

Nguoi ban hang trinh bay cac san
pham tao cho anh (chi) dong

luc/ddng co mua

Nguoi ban hang trinh bay cac san
pham tao cho anh (chi) dong

luc/dong co mua
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BHCN9

Nguoi ban hang ling nghe qui vi
nén anh ta/ c¢6 ta cung cip théng
tin co lién quan phu hop véi yéu
cau cua qui vi

Nguoi ban hang ling nghe qui vi
nén anh ta/ c6 ta cung cip théng
tin phu hop véi yéu cau cua qui vi

BHCN10

Nguoi ban hang kién nhan trao doi
théng tin va trinh bay ban vaéi qui
vi

Nguoi ban hang kién nhan trao doi
théng tin va trinh bay ban véi qui
vi

MKTTT

Truyén théng marketing qua
hoat ddong marketing truc tiép
cua DN kinh doanh nha ¢

Truyén théng marketing qua
hoat déng marketing truc tiép
cua DN kinh doanh nha &

MKTTT1

Théng tin cung cap qua marketing
truc tiép cho khach hang duoc ca
nhan hoa (diéu chinh) theo khéch
hang

Théng tin cung cap qua marketing
truc tiép cho khach hang duogc ca
nhan hoa (diéu chinh) theo khéch
hang

MKTTT?2

Théng tin cung cap qua marketing
truc tiép cho khach hang luén
duoc cap nhat

Théng tin cung cap qua marketing
tryc tiép cho khach hang luén
duoc cap nhat

MKTTT3

Théng tin qua marketing truc tiép
cho khéach hang co6 tinh tuong tac
cao

Théng tin trao d6i qua marketing
truc tiép cho khach hang cé tinh

tuong tac cao

MKTTT4

Hoat dong marketing truc tiép qua
catalogue cua DN cung cap thong
tin cho khach hang tét

Hoat dong marketing truc tiép qua
catalogue cua DN cung cap thong
tin cho khach hang tt

MKTTTS

Hoat dong marketing truc tiép qua
email cua DN cung cap théng tin
cho khach hang tét

Hoat dong marketing truc tiép qua
email cua DN cung cap théng tin
cho khach hang tét

MKTTT6

Hoat dong marketing truc tiép
chao ban qua trang web cua DN
cung cap thong tin cho khach hang
tt

Hoat dong marketing truc tiép
chao ban qua trang web cua DN
cung cap théng tin cho khach hang
tot
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MKTTTY

Hoat d6ng marketing truc tiép qua
dién thoai di dong cua ca nhan
vién ban phu hop vaéi nguoi mua

Hoat dong marketing truc tiép qua
dién thoai di dong cua ca nhan
vién ban phu hgp véi nguoi mua

MKTTTS

Hoat dong cung cap thdng tin qua
tin nhin dién thoai tbt cho toi

Hoat dong cung cap thdng tin qua
tin nhan dién thoai tbt cho toi

MKTTT9

Hoat dong tim kiém theo trén
mang internet DN giup t6i tim
duogc théng tin caia DN va san
pham caa DN

Hoat dong tim Kkiém theo trén
mang internet DN gilp toi tim
dugc théng tin caa DN va san
pham cia DN

MKTTT1
0

Hoat dong quang cdo qua mang xa
hoi cia DN giup to6i tim duoc
thong tin cua DN va san pham cua
DN

Hoat dong quang c&o qua mang xa
hoi caia DN giup t6i tim duoc
thdng tin cia DN va san pham cua
DN

TTW

Pic diém thong tin website

Pic diém thong tin website

TTW1

Cac thong tin chuan xac trén trang
web thiic day viéc hinh thanh y
dinh mua

Cac thdng tin chuan x&c trén trang
web thiic day viéc hinh thanh y
dinh mua

TTW2

Céc thong tin cé lién quan cao va
dugc cap nhat tao ra long trung
thanh vaéi nguoi tiéu dung

Céac thdng tin trén trang web co
lién quan cao va dugc cap nhat tao
ra long trung thanh véi khach hang

TTW3

Thiét ké thdng tin tao ra su tin
tuong voi khach hang cua cac
cong truc tuyén

Thiét ké thdng tin tao ra su tin
teong voi khach hang cua cac
cong truc tuyén

bHW

Pic diém diéu hwéng trang web

Pic diém diéu hwéng trang web

DHW1

Nguoi tiéu dung sé roi bo trang
web néu nhu gip kho khin trong
tim kiém théng tin minh muén
(thiét ké diéu huong trang web
yéu)

Nguoi tiéu dung s€ roi bo trang
web néu nhu gip kho khin trong
tim kiém théng tin minh muén
(thiét ké diéu huong trang web
yéu)

DHW2

Thiét ké diéu huéng trang web

Thiét ké didu huéng trang web
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dang giup khach hang vuot qua rui
ro vé tai chinh va két qua thuc
hiéen

dung giup khach hang vuot qua rui
ro vé tai chinh va két qua thu duoc

DHW?3

Thiét ké diéu huéng trang web
dung dan khach hang toi su tin
tuong

Thiét ké diéu huéng trang web
dung dan khach hang toi su tin
teong

bHWA4

Thiét ké diéu huéng trang web tao
ra su tin tudng véi nguoi tiéu dung
cuia cac cong truc tuyén

Thiét ké diéu hudéng trang web tao
ra su tin twdng véi nguoi tiéu dung
ctia cac cong truc tuyén

TGW

Piic diém thj giac trang web

Piic diém thj giac trang web

TGW1

Vé dep tham my cua trang web c6
tac dong tich cuc dén sy tin tudng
cta ngudi tiéu dung

Vé dep tham my cua trang web c6
tac dong tich cuc dén su tin twdong
cua ngudi tiéu dung

TGW?2

Vé dep tham my cua trang web c6
tac dong tich cuc dén y dinh mua
cta nguoi tiéu dung

Vé dep tham my cua trang web c6
tac dong tich cuc dén y dinh mua
cua ngudi tiéu dung

TGW3

Vé dep dd hoa cua trang web c6
tac dong tich cuc dén su tin tudng
cua nguoi tiéu dung

Vé dep dd hoa cua trang web c6
tac dong tich cuc dén sy tin tuong
cta ngudi tiéu dung

TGW4

Thiét ké vé mat thi giac cua trang
web co tac dong tich cuc dén su
tin tudng cta nguoi tiéu dung

Thiét ké vé mat thj giac cua trang
web co tac dong tich cuc dén su
tin twong cua nguoi tiéu dung

CCTT

Trang web c6 vai tro la cdng cu
truyén théng

Trang web cé vai tro la céng cu
truyén théng

CCTT1

Trang web cung cap thong tin
chuan xac cho khéach hang tiém

nang

Trang web cung cap théng tin
chuan xac cho khéach hang tiém

nang

CCTT2

Trang web cung cip céc thong tin
danh gia binh luan cua nhing
khéch hang khac vé DN

Trang web cung cip céc thong tin
danh gia binh luan cua nhitng
khéach hang khac vé DN
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CCTT3

Trang web cung cip céc théng tin
danh gia cua bén thtr ba cho céc
khach hang tiém ning 13 tien dé
Cua hinh thanh y dinh mua cua cac
khach hang nay

Trang web cung cép céc thong tin
danh gia cua bén tht ba cho cac
khach hang tiém ning

CCTT4

Chat luong théng tin dién tir cua
trang web 4 tién dé tao ra sy thoa
mén cua khach hang

Chét luong théng tin dién tir cua
trang web la tién dé tao ra su thoa
maén cua khach hang

CCTT5

Trang web cung cdp théng tin
dang lac tao ra sy tin tuong do no
giai quyét xung dot/ danh tan sy

mo ho

Trang web cung cdp théng tin
dung ltc tao ra su tin tuéng do nod
giai quyét xung dot/ danh tan sy

mo ho

CLW

Chit lwong trang web

Chit lwgng trang web

CLW1

Sy hap din cua thiét ké trang web
c6 thé anh huong chat lugng nhan
thirc vé website

Sy hap dan cua thiét ké trang web
c6 thé anh huong chat lugng nhan
thirc vé website

CLW?2

T6i cam thay tin thuong va cam
thdy an toan khi t6i viéng thim
mot DN co trang web an toan

T6i cam thay tin thuéng va cam
thdy an toan khi t6i viéng thim
mot DN c6 trang web an toan

CLW3

Trang web dua ra nhiéu hinh thuc
thanh todn véi cac loai thé tin
dung khac nhau

Trang web dua ra nhiéu hinh thuc
thanh todn véi cac loai thé tin
dung khac nhau

CLW4

Chat lugng thong tin trang web 1a
nhan té rdt quan trong dé xem xét
chdt lwong cua trang web va Chat
lwong théng tin sé& lam cho cac
quang cao tac dong tai khach hang
nhiéu hon

Chat lugng théng tin trang web s&
lam cho cdc quang cao tac dong
t6i khach hang nhiéu hon

CLWS5

To6i tin tuong rang céc thiét ké
duoc sir dung & trang web co thé
thu hat khach hang va lam cho ho

To6i tin twong rang cac thiét ké
duoc sir dung & trang web co thé
thu hat khach hang va lam cho ho
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thoa man hon

thoa man hon

MXH

Truyén théng tin qua mang xa
hoi

Truyén théng tin qua mang xa
hoi

MXH1

To1 c6 doc cac bai danh gia binh
luan san pham truéc khi quyét
dinh mua san pham

To1 c6 doc cac bai danh gia binh
luan san pham truéc khi quyét
dinh mua san pham

MXH2

Cac trang mang xa hoi la phuong
phap tiép can théng tin tét nham
thic day khach hang cé nhan thuc
tich cuc véi cac quang cao dién tur

Céc trang mang xa hoi la phuong
phap tiép can théng tin tét nham
thuc day khach hang c6 nhan thuac
tich cuc véi cac quang cao dién tur

MXH3

Ban ¢6 dong y 1a c&c mang xa hoi
s& 1a cac cong cu quang cao tot
nhét trong twong lai

T6i cho rang cac mang xa hoi s& la
cac cdng cu quang c&o tét nhat
trong tuong lai

MXH4

Cac quang c&o vé san pham dich
vu trén cac trang mang xa hoi co
thé thuc hién cai tién nhiam nang
cao hiéu qua cua quang cao

Cac quang céo vé san pham dich
vu trén cac trang mang xa hoi cé
thé thuc hién cai tién nhim nang
cao hiéu qua cua quang cao

YDM

Y dinh mua cia ngwoi tieu ding

Y dinh mua ciia khach hang

YDM1

Cac quang céo ¢6 hiéu qua s& dan
t6i mua (sam) san pham/ dich vu

Céac quang céo c6 hiéu qua s& dan
tGi mua (sim) san pham/ dich vu

YDM2

Hau dé cac quang cdo dua trén
trang web anh huong téi y dinh
mua cua toi

Hau dé cac quang cdo dua trén
trang web anh huong téi y dinh
mua cua toi

YDM3

Hau hét cac cudc mua sam cua toi
chiu anh huwong boi cac thdng tin
cung cp truc tuyén

Hau hét cac cudc mua siam cua toi
chiu anh huong boi cac thdng tin
cung cap truc tuyén

Phu luc 6. Két qua trung binh céng cac cau tra loi cia cac bién nghién ciu va
cac thanh té caa cac bién trong md hinh nghién cieu

Murc do dong y véi nhan dinh: 1 1a rat khong dong y - 7 1a rat ddng y
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Trung | Ma hoa
binh | cac
Truyén théng marketing qua hoat déng quing cdo ciia | cong | bién
DN kinh doanh nha & cac
gia tri
tra 101
1 | T6ichuy t6i quang céo 4.65 QC1
2 | Quang céo thu hut sy cha y cua toi 4.68 QC2
3 | Tir ngit ciia quang cdo rét co tinh sang tao 4.66 QC3
4 | Quang cao kich thich tri tuéng tugng cua to1 4.73 QC4
5 Quflng cdo cung cdp duoc cac thong tin can thiét vé san 459
pham QC5
Quang céo cung cap dugc cac thong tin can thiét vé DN 4.70 QC6
Hinh anh va cac d6 hoa lam cho quang céo trd nén tha vi 4.96 QC7
Téi thich su phdi hop mau sic trong quang cdo 4.67 QCs8
9 T6i s& tim kiém thém thong tin vé san pham/ DN qua quang 461
cao trén trang web QC9
T6i s& tim kiém thém thong tin vé san pham/ DN qua quang
10 |cédo trén mang xa hdi nhu facebook hodc Youtube hodc | 4.02
Twitter QC10
11 T6i & tim kiém thém thong tin vé san pham/ DN qua quang 3.49
cao trén bao QC11
12 To1 s€ tim kiém thém thong tin vé san pham/ DN qua quang 3.63
cdo trén truyén hinh QC12
13 To1 s€ tim ki’ém thém thong tin vé san pham/ DN qua quang 3.50
cao cac to gap/ tap chi QC13
14 Toi s€ timqkiém thém thong tin vé san pham/ DN qua quang 421
cao cac biéu hiéu QC14
Truyén thong marketing qua hoat dong xic tién ban
cia DN kinh doanh nha &
15 Chuong trinh ban kém g6i noi that cua nha o/ chiét khau 183
khi mua sém XT1
16 | Chuong trinh x6 s6 (boc thim) trang thuong khi mua hoic | 4.74 XT2
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tham du dot mé ban
17 | Chuong trinh nha & mau cua dy 4n/ khu nha 4.95 XT3
18 | Chuong trinh gidm phi sir dung dich vu cua khu nha 531 XT4
19 Qu,él tdng/giam gia ,dEIC biét 1am cho khach hang cam thay 5 17
phan khich/ may man/ vui thich XTS5
20 Xdc tién ban hang 1am cho khach hang tiém cam thay bét 187
rui ro, va yén tam XT6
Truyén théng marketing qua hoat déng quan hé cong
chung cia DN kinh doanh nha &
’1 Céc an ban pham nhu cac bao céo kinh doarrlh, ban tin hoat 159 QHCC
dong cua DN kinh doanh nha & dugc cong bo rong rai 1
99 C,élc su kién quan trong cua DN kinh doanh nha ¢ lién quan 455 QHCC
dén qua trinh thyc hién dy 4n nha & dugc quang ba rong rai 2
93 Nhiing tin tirc quan tron‘g vé DN va vé san pham nha & 4.35 QHCC
dugc DN cép nhat va truyén thong tdi1 cong chiing 3
24 C’élc bai dién thuyét cua DN trudc cac cu(f)cohop g6p phan 437 QHCC
dac luc xay dung hinh 4nh ctia DN va san pham 4
- Céac dic diém nhan dang cua DN rat noi bat va khac biét 181 QHCC
trén thi truong )
26 Cac dic diém nhan dang cua dy an rat noi bat va khac biét 4.80 QHCC
trén thi truong 6
57 DN c¢6 nhiéu hoat dong tao quan hé tdt véi nhan vién cua 4.60 QHCC
DN 7
28 DN c¢6 nhiéu hoat dong vi cong déng va cac hoat dong tur 4.96 QHCC
thién 8
Truyén thong marketing qua hoat dong ban hang ca
nhan cia DN kinh doanh nha &
29 Ngu’(‘yi‘ ban he‘lng.:»; c6 vai t{b quan trong trong cung cap thong 531 BHCN
tin nham x1c ti€n san pham dich vu 1
30 Ngu’di ban hér?1g cung cap thong tin day du vé cac wu dai 5 33 BHCN
doi vai san pham/ dich vu 2
31 Nguoi bain‘ hang c6 vai tro qua}n trong trong cung cap thong 5 33 BHCN
tin gop phan xay dung danh tiéng cia DN 3




198

Nguoi ban hang c6 vai tro chu yéu cung cap thong tin nham

32 | kich day va tiép thém cam himg cho nhu cau cua khach | 5.26 BH4CN
hang
33 Ngudi ban hang c6 vai tro chu yéu trong cung cap thong tin 5 26 BHCN
nham thu hat sy cht ¥ ciia nguot mua tiém nang )
34 Ngudi ban hang cé vai trd chil yéu ‘trong cuvng cap thong tin 5 34 BHCN
nham xay dyng hinh anh tich cuc vé san pham 6
35 Nguoi ban hang trinh bay théng tin vé san pham c6 stc thu 531 BHCN
hat véi1 khach hang 7
36 Nguoi ban hang trinh bay cac san pham tao cho anh (chi) £ 3 BHCN
dong luc/dong co mua 8
37 Nguoi ban hang ling nghe gui vi nén anh ta/ c6 ta cung cap £ 31 BHCN
thong tin phu hop vi yéu cau cua qui vi 9
38 Nguoi ban hang kién nhan trao doi thong tin va trinh bay £ 18 BHCN
ban voi qui vi 10
Truyén thong marketing qua hoat dong marketing truc
tiép ciia DN kinh doanh nha &
39 Thong tin cung cap q‘ua marketing truc tiép cho khach hang 5 02 MKTT
dugc ca nhan hoéa (di€u chinh) theo khach hang T1
40 Thong tin cung cap qua marketing truc tiép cho khach hang £ 14 MKTT
luén duoc cap nhat T2
m Thong tin trao ddi qua marketing truc tiép cho khach hang £ 00 MKTT
o tinh tuong tac cao T3
12 H,oat dong marketing tryuc tié'p,qua catalogue cua DN cung 479 MKTT
cap thong tin cho khach hang tot T4
13 Hoat dong marketing truc :[iép qua email ctia DN cung cip 481 MKTT
thong tin cho khach hang tot T5
44 Hoat dong ,marketing truc tiép chao bén,qua trang web cta 4.89 MKTT
DN cung cap thong tin cho khach hang tot T6
45 Hoat dong marketing truc tiép qua dién thoai di dong cua ca 464 MKTT
nhan vién ban phu hop v61 ngudi mua T7
46 Hoat dong cung cap thong tin qua tin nhan dién thoai tot 478 MKTT

cho toi

T8
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47 Hoat dong tim kiém theo trén mang internet DN gitip toi £ 3 MKTT
tim duoc thong tin cia DN va san phim cia DN ' T9

48 Hoat dong quang cao qua mang xa hoi cua DN gitip to1 tim £ 29 MKTT
dugc thong tin cia DN va san pham ctia DN ' T10
Diic diém thong tin website
Céc thong tin chuan x4c trén trang web thic ddy viéc hinh

49 e g g y Vi 511 TTW1
thanh y dinh mua
Céc thong tin trén trang web co6 lién quan cao va dugc ca

50 ) g ) g‘ co e q ‘ 0C cap | 5,16 TTW?2
nhat tao ra long trung thanh véi khach hang
Thiét ké thong tin tao ra sy tin twong voi khach hang cua

51 et g nE : g g 5.15 TTW3
cac cong truc tuyen
Pic diém diéu hwong trang web
Nguoi tiéu ding s& roi bo trang web néu nhu gip kho khan | 5 12

52 | trong tim kiém thong tin minh mudn (thiét ké diéu hudng PHWI
trang web yéu)
Thiét ké diu huéng trang web dung giup khach hang vuot

53 b . ,g ‘g; q g gup g vuot | 514 PHW?2
qua rui ro ve tai chinh va két qua thu dugc
Thiét ké diéu huéng trang web ding dan khach hang toi su

54 | g g g g T 5,15 PHW3
tin tuong
Thiét ké diéu hudng trang web tao ra su tin tudng véi ngudi

55 | L % g ¥ : g g 5.20 PHW4
ti€éu dung cua cac cong tryc tuyén
Pic diém thi giac trang web
Vé dep tham my cua trang web c6 tac dong tich cuc dén su

56 ‘ .qp ? y e g ong . I 5.25 TGW1
tin tudng ctia nguoi tiu dung
Vé dep tham my cia trang web co tac dong tich cuc dén §

57 ' P 7 Y e g ong : Yy |5.22 TGW?2
dinh mua cta nguoi tiéu dung
Vé dep d6 hoa cila trang web c6 tac dong tich cuc dén sy tin

58 9 .Pq acua ‘gW ong : : 5.21 TGW3
tudng cua nguoi tiéu dung
Thiét ké vé mit thi gidc cua trang web c6 tac dong tich cuc

59 ) vem ;g cuat f‘:’W ong IC | 521 TGWA
deén sy tin tudng cia nguoi tieu dung
Trang web c6 vai tro 1a cong cu truyén thong
Trang web cung cap thong tin chuan xac cho khéach han

60 g g cap g 91]5.25 CCTT1L

tiém nang
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Trang web cung cip cac thong tin danh gia binh luan cua

61 ! g ) ‘g p e g g . 5.17 CCTT?
nhitng khach hang khac vé DN
Trang web cung cap cac thong tin danh gia cua bén thir ba

62 g’ , g P.‘A ; g g 5.18 CCTT3
cho cac khach hang tiém nang
Chat lwong thong tin dién tir cua trang web 13 tién dé tao ra

63 e ig q g et g : 5.38 CCTT4
su thoa man cua khach hang
Trang web cung cap thong tin dung luc tao ra sy tin tudn

64 g ;g p | g, g 20 Ta St £ 15.35 CCTT5
do no6 giai quyét xung dot/ danh tan sy mo ho
Chit lwgng trang web
Su hap dan cua thiét ké trang web c6 thé anh hudng chat

65 I hap : . g g 5.33 CLW1
luong nhan thirc vé website
Tb6i cam thay tin thuong va cam thay an toan khi toi vién

66 y g y g (5.22 CLW?2
tham mdt DN c6 trang web an toan
Trang web dua ra nhiéu hinh thirc thanh todn véi cac loai | 5 26

67 ' CLW3
th¢ tin dung khac nhau
Chat luong thong tin trang web s& lam cho cac quang céo

68 . g. g 9 quang 5.35 CLWA4
tac dong td1 khach hang nhiéu hon

69 T6i tin twong rang céc thiét ké duoc sir dung & trang web cé | 542 CLWS
thé thu hat khach hang va 1am cho ho théa méan hon
Truyén thong tin qua mang xi hji
T6i c6 doc cac bai danh gia binh luan san pham trudc khi | 5 51

68 _ . ' MXH1
quyét dinh mua sadn pham
Céc trang mang xa hoi 12 phuong phép tiép can thong tin tot | 5 44

69 | nham thic day khach hang c6 nhan thic tich cuc voi cac MXH2
quang cao di¢n tu
T6i cho rang cac mang xa hoi sé 13 cic cong ¢ ang cao

70 | O TE e T & 1 ame >0 | MxH3
tot nhat trong tuong lai
Céc quang céo vé san pham dich vu trén cic trang mang xa | 5 39

71 | hoi c6 thé thuc hién cai tién nham nang cao hi€u qua cua MXH4

quang cao

Y dinh mua ciia khach hang
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Céc quang c4o ¢ hiéu qua s& dan t¢i mua (sam) san pham/

79 .q g cu q (sam) san p 501 | vpm1
dich vu
Hau dé cac quang céo dua trén trang web anh hudéng téi ¥

73 . qq N g ’ g g Y 14.93 YDM?2
dinh mua cua to1
Hau hét cac cudc mua sam ctia toi chiu anh hudng bai cac | 3,27

74 ' YDMS3

théng tin cung cép truc tuyén
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Phu luc 7 . Két qua chay dd tin cdy cia cac bién déc 1ap va bién phu thudc ciaa

m0o hinh
Trigia | Tuwong
Ma hoa T o Cronba | quan
.z Cac bién va cac cau thanh cac bién X
cac bién ch bién
anpha | tong
Truyén théng marketing qua hoat dong quan
QcC , y, g g‘q., At dong quang 0.874
cao cua DN kinh doanh nha ¢
QC1 To61 cha ¥ td1 quang cao .690
QC2 Quang céo thu hut sy cha y cia to1 715
QC3 Tir ngit cua quang céo rat c6 tinh sang tao .666
QC4 Quang céo kich thich tri tuong tuong cua toi .663
uang céo cung cap duoc cac thong tin can thiét vé
ocs | rane & cap Cut 8 633
san pham
uang céo cung cip duoc cac thong tin can thiét vé
QC6 Quang g cap dug g 610
DN
Hinh anh va cac d6 hoa 1am cho quang cdo tré nén
QC7 o 596
tha vi
QC8 | T6i thich sy phdi hop mau sic trong quang céo 739
T6i s& tim kiém thém thong tin vé san pham/ DN qua
QCI - 719
quang cao trén trang web
T6i s& tim kiém thém thong tin vé san pham/ DN qua
QC10 quang cdo trén mang xa hoi nhu facebook hoac 823
Youtube hoac Twitter
T6i s& tim kiém thém thong tin vé san pham/ DN qua
QC11 o .653
quang cao trén bao
T6i s& tim kiém thém thong tin vé san pham/ DN qua
QC12 .835

quang céo trén truyén hinh
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T6i s& tim kiém thém thong tin vé san pham/ DN qua

QC13 o , ] 774
guang cao cac to gap/ tap chi
T6i s& tim kiém thém thong tin vé san pham/ DN qua

QC14 L 749
guang cao cac biéu hiéu
Truyén thdng marketing qua hoat déng xdc tién

XTB ) _ . 822
ban caa DN kinh doanh nha ¢
Chuong trinh ban kém goi noi that cua nha o/ chiét

XTB1 , _ 599
khau khi mua sém
Chuong trinh x6 s6 (béc tham) trang thuong khi mua

XTB2 ] .621
hoac tham du dot mo ban

XTB3 Chuong trinh nha & mau cua du an/ khu nha 622

XTB4 Chuong trinh giam phi sir dung dich vu caa khu nha .670
Qua tang/giam gia dac biét lam cho khach hang cam

XTB5 . . ) , o .560
thay phan khich/ may man/ vui thich
Xuc tién ban hang 1am cho khach hang tiém cam

XTB6 , _ o 549
thay bot rai ro va yén tam
Truyén thong marketing qua hoat dong quan hé con

QHCC ,y : _ 94 . 94 : .892
ching cua DN kinh doanh nha &
C4c 4n ban pham nhu cac bao céo kinh doanh, ban

QHCC1 tin hoat dong cua DN kinh doanh nha ¢ dugc cong 651
bé rong rai
Céac su kién quan trong cua DN kinh doanh nha ¢

QHCC2 | lién quan dén qua trinh thyc hién du &an nha ¢ duoc 697
quang ba rong réi

QHCC3 | Nhiing tin tirc quan trong vé DN va vé san pham nha 658
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& dugc DN cap nhat va truyén théng téi cong ching

Céc bai dién thuyét cia DN truéc cac cudc hop gop

QHCC4 N A . . , 674
phan dac luc xay dung hinh anh cia DN va san pham
Cac dic diém nhan dang cua DN rat noi bat va khéc

QHCCS o 747
biét trén thi truong
Cac dic diém nhan dang cua du &n rat ndi bat va

QHCC6 L 744
khac biét trén thi truong
DN c6 nhiéu hoat dong tao quan hé tét véi nhan vién

QHCC7 646
cua DN
DN c6 nhiéu hoat dong vi cong ddng va céc hoat

QHCC8 _ 699
dong tur thién
Truyén thong marketing qua hoat déng ban hang

BHCN o _ . 921
ca nhan caa DN kinh doanh nha &
Nguoi ban hang cd vai trd quan trong trong cung cap

BHCN1 gi ) . o, , 694
thong tin nham xuc tién san pham dich vu
Nguoi ban hang cung cap thdng tin ddy dii vé cac wu

BHCN2 s . : . 9 cap : Y 712
dai doi vai san pham/ dich vu
Nguoi ban hang cé vai trd quan trong trong cung ca

BHCN3 gi o g, A | g J cung &P 745
thong tin gop phan xay dung danh tieng caa DN
Ngudi ban hang cé vai trd cha yéu cung cap thong

BHCN4 | tin nham kich day va tiép thém cam hang cho nhu 733
cau caa khéach hang
Nguoi ban hang c6 vai trd cha yéu trong cung cap

BHCNS5 | théng tin nham thu hat sy chd ¥ cia ngudi mua tiém 736
nang

BHCN6 | Nguoi ban hang c6 vai trd chu yéu trong cung cap 773
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thong tin nham xay dung hinh anh tich cuc vé san

pham
BHCN7 Ngudi ban ha‘lr.lg trinh bay thong tin vé san pham c6 .
stc thu hut voi khach hang
Nguoi ban hang trinh bay cac san pham tao cho anh
BHCNS8 ) 699
(chi) dong luc/dong co mua
BHCNG Ngudi ’bén ha‘lng. ling nghe ql%i vi n?n anh ta/ c.é ta 793
cung cap thong tin phu hop voi yéu cau cua qui vi
Nguoi ban hang kién nhan trao doi théng tin va trinh
BHCN10 | ~ o 564
bay ban vai qui vi
Truyén thong marketin ua hoat dén
MKTTT Y _ g.' g-q T o .893
marketing trwc tiep caa DN kinh doanh nha ¢
Théng tin cung cdp qua marketing truc tiép cho
MKTTT1 | khach hang dwgc ca nhan hoéa (diéu chinh) theo 619
khach hang
Thong tin cung cip qua marketing tryc tiép cho
MKTTT2 . 9 cap d 9 P 686
khach hang Iuén dugc cap nhat
Thong tin trao ddi qua marketing tryc tiép cho khach
MKTTT3 722
hang c¢ tinh tuong tac cao
Hoat dong marketing truc tiép qua catalogue cia DN
MKTTT4 , A ) ) . ; 728
cung cap thdng tin cho khach hang tot
Hoat dong marketing truc tiép qua email cua DN
MKTTT5 A o 706
cung cap thdng tin cho khach hang tot
Hoat dong marketing truc tiép chao ban qua trang
MKTTT6 . ] . , 695
web cua DN cung cap thong tin cho khéch hang tot
Hoat dong marketing truc tiép qua dién thoai di dong
MKTTTY7 683

cua c& nhan vién ban phu hop vaéi nguoi mua
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Hoat dong cung cip thong tin qua tin nhin dién thoai

MKTTTS8 | , . 520
tot cho toi
Hoat dong tim kiém theo trén mang internet DN gitp
MKTTT9 | . _ . . .618
to1 tim dugc thong tin ciia DN va san pham cuia DN
MKTTT | Hoat dong quang cao qua mang xa hoi cua DN gitp 618
10 t6i tim duogc thong tin ctia DN va san pham ctia DN '
TTW | Pic diém thong tin website .800
Céc thong tin chuan xéc trén trang web thiic day viéc
TTW1 . _ 672
hinh thanh y dinh mua
Céac théng tin trén trang web c6 lién quan cao va
TTW2 . 715
duoc cap nhat tao ra long trung thanh véi khach hang
Thiét ké thong tin tao ra su tin tuong v4i khach hang
TTW3 L . 546
cua cac cong truc tuyen
PHW | Pic diém diéu huéng trang web .869
Nguoi tiéu dung sé roi bo trang web néu nhu gip
PHW1 | kho khin trong tim kiém thong tin minh muén (thiét .683
ké diéu huéng trang web yéu)
Thiét ké diu huéng trang web dung gitp khach
PHW2 ong ans - 8 eip 865
hang vugt qua rui ro vé tai chinh va két qua thu dugc
Thiét ké diéu hudng trang web dung dan khach hang
bHW3 B L 549
to1 su tin torong
Thiét ké diéu hudng trang web tao ra sy tin tudng
PHW4 | - o O RS TS T ; 764
vo1 nguot tiéu dung cua cac cong truc tuyen
TGW | Pic diém thi giac trang web .880
Vé dep thim my cia trang web co tac dong tich cuc
TGW1 . . i N .790
dén sy tin tudng cua nguoi ti€u dung
Vé dep tham my cla trang web co tac dong tich cuc
TGwW2 | q a o 690
dén y dinh mua ctia nguoi tiéu dung
Vé dep do hoa cua trang web co tdc dong tich cuc
TGW3 . o i e 123
den sy tin tuong cua nguoi tiéu dung
TGW4 | Thiét ké vé mit thi giac cua trang web c6 tac dong .653
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tich cyc dén su tin tuéng cia nguoi tieu dung

CCTT | Trang web c6 vai tro 1a cong cu truyén thong 879
Trang web cung cip thong tin chuan xac cho khach

CCTT1 s .665
hang tiém nang
Trang web cung cip cac thong tin danh gia binh luan

CCTT2 : . ] . o .685
cua nhiing khach hang khac vé DN
Trang web cung cap cac thong tin danh gia cua bén

CCTT3 y s b oae o s 590
thir ba cho cac khach hang tiém nang
Chét luong thong tin dién tir ciia trang web 1a tién dé

CCTT4 123
tao ra su thoa man cua khach hang
Trang web cung cap thong tin ding lic tao ra sy tin

CCTTs | 18 WeR CHlg cap TOng Hh Cung THe 1o 1 S 653
tudng do nd gidi quyet xung dot/ danh tan sy mo ho

CLW | Chit lwong trang web .869
Sy hap dan cua thiét ké trang web c6 thé anh huong

CLW1 . o , .639
chat lugng nhén thirc vé website
T6i cam thay tin thuéng va cam thay an toan khi toi

CLW?2 P 5 A ) . 719
viéng thdm mot DN ¢6 trang web an toan
Trang web dua ra nhicu hinh thirc thanh toan voi cac

CLW3 . ) ) 523
loai thé tin dung khac nhau
Chat luong thong tin trang web s& 1am cho cac quang

CLW4 ‘ A 153
cao tac dong t61 khach hang nhiéu hon
T6i tin tudng rang cac thiét ké dugc sir dung & trang

CLW5 | web co thé thu hut khach hang va lam cho ho thoa .819
man hon

MXH | Truyén théng tin qua mang xi hdi .806
To6i c¢6 doc cac bai danh gid binh luan san pham

MXH1 _ . . .649
trude khi quyét dinh mua san pham
Céc trang mang xi hoi 1a phuong phép tiép can

MXH2 | thong tin tot nham thuc day khach hang c6 nhan thirc 374
tich cuc voi cac quang cao dién tu
T6i cho rang cac mang xa hoi s& 1a cac cong cu

MXH3 .365

quang c4o tot nhat trong twong lai
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Céac quang cao vé san pham dich vu trén cac trang

MXH4 | mang xa hoi co thé thuc hién cai tién nham nang cao .549
hi¢u qua ctuia quang cao

YDM | Y dinh mua ciia khach hang .807
Céac quang c4o c6 hiéu qua s& dan téi mua (sdm) san

YDM1 . _ .648
pham/ dich vu
Hau dé cac quang céo dua trén trang web anh huéng

YDM2 e 4 A .682
t61 y dinh mua cua toi
Hau hét cdc cudc mua sdm cua toi chiu anh huong

YDM3 .634

boi cac thong tin cung cép truc tuyén

Phu luc 8. Ma tran cac thanh té xoay cac bién déc lap cia TTMKT (Rotated

component matrix)

Component
1 2 3 4 5
QC2 Quang céo thu hut sy cha ¥ cia to1 .635
uang cao kich thich tri tudng tuon
qca | UM & tone
cua to1
uang cao cung cap duogc cac thon
Qes | Juane cao cung cap duc £ | 735
tin can thiét vé san pham
uang cao cung cap duogc cac thon
Qe | \uane cao cung cap duc 8| 152
tin can thiét vé DN
Hinh anh va céc d6 hoa 1am cho quang
QC7 A 822
cao trd nén tha vi
Chuong trinh ban kém g6i ndi that cua
XTB1 o _ 75
nha ¢/ chiét khau khi mua sém
Chuong trinh x6 s6 (boc tham) tring
XTB2 | thuong khi mua hodc tham du dot mo .625
ban
Chuong trinh nha & mau cua dy an/
XTB3 614

khu nha
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XTB4

Chuong trinh giam phi st dung dich

vu cua khu nha

781

XTB5

Qua tang/giam gia diac bi¢t lam cho
khach hang cam thdy phan khich/ may

mén/ vui thich

.837

XTB6

Xfc tién ban hang lam cho khach hang

tiém cam thay bot rui ro, va yén tam

QHCC1

Céc 4n ban pham nhu cac bao céo kinh
doanh, ban tin hoat dong ctia DN kinh

doanh nha ¢ dugc cong bo rong rai

778

QHCC2

Céc su kién quan trong cuia DN kinh
doanh nha & lién quan dén qua trinh
thuc hién du an nha & dugc quang ba

rong rai

627

QHCC3

Nhing tin tirc quan trong vé DN va veé
san phém nha & dugc DN cap nhat va

truyén thong t6i cong chiing

.708

QHCC4

Céc bai dién thuyét cia DN trudc cac
cudc hop gop phan dic luc xdy dung

hinh anh cia DN va san pham

.810

QHCC5

Cac dic diém nhan dang cua DN rat

ndi bat va khac biét trén thi truong

.660

QHCC6

Céc dac diém nhan dang cua dy an rat

noi bat va khac biét trén thi truong

690

QHCCY

DN c¢6 nhiéu hoat dong tao quan h¢ tot

vOi nhan vién cua DN

801

QHCCS

DN c6 nhiéu hoat dong vi cong dong

va cac hoat dong tu thién

124

BHCN1

Nguoi ban hang c6 vai tro quan trong
trong cung cip thong tin nham xuc tién

san pham dich vu

.835

BHCN2

Ngudi ban hang cung cap thong tin

day du vé cac uu dai doi voi san pham/

674
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dich vu

Nguoi ban hang co6 vai tro quan trong

BHCNS3 | trong cung cip thong tin gop phan xay 549
dung danh tiéng ciia DN
Nguoi ban hang c6 vai trd chi yéu
BHCNA c'u’ng cap thong tin nham kich (‘iéy va 764
tiep thém cam himng cho nhu cau cua
khéch hang
Nguoi ban hang c6 vai trd chi yéu
BHCNS5 | trong cung cap thong tin nham thu hat .790
su chu ¥ ctia ngudi mua tiém ning
Nguoi ban hang cé vai tro chi yéu
BHCNG6 | trong cung cip thong tin nhim xay 123
dung hinh anh tich cuc vé san pham
Nguoi ban hang trinh bay thong tin veé
BHCN7 | san pham c6é stc thu hat voi khach 753
hang
Nguoi ban hang trinh bay cac san
BHCNS8 phém tao cho anh (chi) dong luc/dong .765
co mua
Ngudi ban hang lang nghe qui vi nén
BHCN9 | anh ta/ c¢6 ta cung cip thong tin phu .665
hop v6i yéu cau cua qui vi
BHCN1 | Nguoi ban hang kién nhdn trao doi
0 thong tin va trinh bay ban vdi qui vi
MKTTT ljlrléng tin cung cap qua marketing truc
1 tlél? cho khéach hang dugc cé nhan hoa .790
(di€u chinh) theo khach hang
MKTTT ljlrléng tin cung cap qua marketing truc
5 tiép cho khach hang luon duogc cép 153
nhat
MKTTT Tlrléng tin trao doi qua marketing truc 790
3 tiep cho khach hang c6 tinh tuong tac
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cao
Hoat dong marketing truc tié a
MKTTT : ong g ! AP q1'1
A catalogue cia DN cung cap thong tin .653
cho khach hang t6t
Hoat dong marketing truc tié a
MKTTT | or SR8 & e Heb aqu
5 email cia DN cung cap thong tin cho .653
khach hang tot
Hoat dong marketing tryc tiép chao
MKTTT ) A
6 ban qua trang web cia DN cung cap .885
thong tin cho khéach hang tdt
Hoat dong marketing truc tié a dién
MKTTT i :g g i .pqu &
. thoai di dong cua ca nhan vién ban phu .890
hop v61 ngudi mua
MKTTT | Hoat dong cung cép thong tin qua tin 853
8 nhén dién thoai tbt cho t6i '
Hoat dong tim kiém theo trén mang
INTMK | . ) ) . .
o1 internet DN gitp t6i tim dugc thong tin .853
ctia DN va san pham ctia DN
Hoat do ang cao qua mang xa hoi
INTMK 0a Qng qua.g qua ma g>.< C
T02 cua DN gitip t61 tim dugc thong tin cuia .665

DN va san pham ctia DN

Phuong phap trich rat: Phén tich cac thanh t6 chinh (Extraction Method: Principal
Component Analysis)

Phuong phip xoay: Varimax with Kaiser Normalization (Rotation Method:
Varimax with KaiserNormalization).

a. Xoay vong hdi tu (Rotation converged.)
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Phu luc 9-1. Ma tran céc thanh té xoay cac bién déc 1ap caa trang web va

facebook cia DN kinh doanh nha 6 (Rotated Component Matrix® )

Ma
hda

Cac thanh to cua cac bién

Cé4c thanh t& (Component)

TTW1

Céc thong tin chuan xac trén trang web

thuc day viéc hinh thanh y dinh mua

0.627

TTW2

Céc thong tin trén trang webco lién quan
cao va dugc cap nhat tao ra long trung
thanh v&i khach hang

0.659

TTW3

Thiét ké thong tin tao ra sy tin tudng voi

khach hang cua cac cong truc tuyén

0.666

bHW1

Nguoi tiéu dung sé roi bo trang web néu
nhu gip khé khin trong tim kiém thong
tin minh mudn (thiét ké diéu hudng trang

web yéu)

0.677

DHW?2

Thiét ké diéu hudng trang web ding gitp
khach hang vuot qua rui ro vé tai chinh

va két qua thu dwoc

0.71

DHW3

Thiét ké diéu huéng trang web dung dan

khéch hang té1 su tin tudng

0.675

DHW4

Thiét ké diéu hudng trang web tao ra sy
tin tuong voi nguoi ti€u dung cua cac

cong truc tuyén

0.555

TGW1

Vé dep tham my cua trang web cd tac
dong tich cuc dén sy tin tudng cua nguoi
tiéu dung

0.753

TGW2

Vé dep tham my cia trang web co tac
dong tich cuc dén y dinh mua cta nguoi
tiéu dung

0.771

TGWS3

Vé dep d6 hoa cua trang web c6 tac dong

tich cyc dén su tin tuong cua nguodi ti€u

0.791
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dung
Thiét ké vé mit thi giac cua trang web c6
TGWA4 | tac dong tich cuc dén sy tin tuong cua | 0.712
nguoi tiéu dung
CCTT | Trang web cung c‘ép thong tin chuan xac 0.654
1 cho khach hang tiém néang
CeTT Trang web cung cap cac thong tin danh
) gi‘é binh luan cta nhitng khach hang khéc | 0.681
ve DN
Trang web cung cap cac thong tin danh
CCTT | .
3 gl‘é cua bén thtr ba cho cic khach hang | 0.698
tiém nang
Chat lugng thong tin dién tir cua trang
CCTT N
A web 13 tién dé tao ra su théa man cua | 0.667
khéch hang
CoTT Trang web cung cap thong tin dl'%ng lac
. tao ra sy tin tudng do‘n() giai quyet xung | 0.955
dot/ danh tan sy mo ho
Sw hdp dan cia thiét ké trang web cé thé
CLW1 | dnh huéng chdt lwong nhdn thirc vé
website
T6i cam thdy tin thudng va cam thay an
CLW2 | toan khi téi viéng tham mét DN c6 trang
web an toan
Trang web diwa ra nhiéu hinh thirc thanh
CLW3
toan voi cdc loai thé tin dung khac nhau
Chat luong thong tin trang web s& lam
CLW4 | cho cic quing cdo tdc dong toi khach 0.567
hang nhiéu hon
Téi tin twéng rang cdc thiét ké dwoc sir
CLWS5 | dung ¢ trang web c6 thé thu hit khdch
hang va lam cho ho thoa man hon
MXH1 | Tai ¢6 doc cac bai danh gia binh luan san 0.738
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pham truéc khi quyét dinh mua san

pham

Céc trang mang xa hoi la phuong phap

tiép can thong tin t6t nham thuc day

MXH2 0.758
khach hang c6 nhan thuce tich cuc véi cac
quang cao di¢n tu
T61 cho réng cac mang xa hoi s€ la cac

MXH3 | cong cu quang céo tot nhat trong tuong 0.781

lai

Céc quang cdo veé san pham dich vy trén
cac trang mang xa hdi c6 thé thyc hién

MXH4 L . , 0.743
cai tién nham nang cao hiéu qua cua

quang cao

Phuong phép trich rat: Phan tich cac thanh t6 chinh (Extraction Method:
Principal Component Analysis)

Phuong phap xoay: Varimax with Kaiser Normalization (Rotation Method:

Varimax with KaiserNormalization).

a. Xoay vong hoi tu (Rotation converged.)

Phu luc 9-2. Phén tich dd tin cdy cac bién ddc 1ap ciia mé hinh 2 di diéu chinh
9-2-1. Thang do (Scale) Chat lwgng web va truyén tin qua mang xa héoi

Case Processing Summary

N %
Valid 481 100.0
Cases Excluded? 0 .0
Total 481 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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Cronbach's N of Items
Alpha
.889 5
Item-Total Statistics
Chat lwong web va truyén tin qua |  scake Scale | Corrected | Cronbac
mang xa h@i Mean if Variance | Item-Total | h's Alpha
Item if Item Correlatio | if ltem
Deleted Deleted n Deleted
Chét lugng théng tin trang web s& lam cho
68 |cac quang cdo tac dong téi khach hang| 27.0s41| 33.110 689 872
nhiéu hon
To61 c6 doc cac bai danh gid binh ludn san
70 Ipham trude khi quyét dinh mua san phdm 26.8919 33.384 654 878
|‘(jja'1c trang mang x3 hoi 1a phuwong phap tiép
can thong tin tot nham thic day khach hang
1 1eo nhén thue tich cuc véi cac quang céo dién 26.9647 82.063 171 -859
tur
To6i cho rang cac mang xa hoi s& 1a cac cong
2 lcu quang cdo tot nhét trong tuong lai 26.9002 32.882 750 863
[Cac quang céo vé san pham dich vu trén céc
73 |trang mang xa hoi c6 thé thyc hién cai tién| 270104 33385 703 870
nham nang cao hiéu qua clia quang cdo

9-2-2. Thang do (Scale) Dac diém thi giac va Truyén théng cta trang Web

Case Processing Summary

N %
Valid 481 100.0
Cases  Excluded® 0 .0
Total 481 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.927 9
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ltem-Total Statistics

Pac diem thi giac va Truyen thdong Scale Scale | Corrected | Cronbac
cua trang Web Mean if | Variance [ Iltem-Total | h's Alpha
Item if ltem Correlatio | if ltem

Deleted Deleted n Deleted
Thiét ké diéu huéng trang web tao ra sy tin

56 [tuong voi nguoi tiéu ding cua cac cong truc|  41.0647|  82.247 763 917

tuyén

Vé dep thim my cua trang web c6 tac dong

57 Itich cuc dén su tin twong cia nguoi tidu dung| 419917 81.983 763 917
Vé dep thim my cua trang web c6 tac dong]

58 |tich cuc dén ¥ dinh mua cua nguoi tiéu ding 42.0000 82.621 752 917
Vé dep dd hoa cua trang web co tac dong

59 ltich cuc dén su tin twdng cia nguoi tidu dung| 419979 83.177 732 919
Thiét ké vé mat thi giac cua trang web co tac

60 Idong tich cuc dén su tin tudng cua ngudi ti€u 41.9626 84.174 702 921

|[dung

Trang web cung cip thong tin chuan xéac cho

61 khach hémg tlém néng 42.0374 83.403 .745 .918
Trang web cung cap cac thong tin danh gia

62 lbinh luan cua nhitng khach hang khac vé DN 42.0333 83.045 757 L7
Trang web cung cap cac thong tin danh gia

63 lcua bén thu ba cho cac khach hang tiém ning 41.8295 83.879 731 919
Chét luong thong tin dién tir cua trang web 1a

64 ltién dé tao ra sy théa man ctia khach hang 41.8628 84.606 658 923

9-2-3. Thang do (Scale) Pac diém Thong tin va Piéu hwéng cua trang
Web

Case Processing Summary

N %
Valid 481 100.0
Cases  Excluded® 0 .0
Total 481 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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Cronbach's N of Items

Alpha

.890 7

ltem-Total Statistics

Chéat lwong web va truyén tin qua

khach hang t6i1 sy tin tudng

Scale Scale Corrected | Cronbac
mang xa h@i Mean if Variance | Item-Total | h's Alpha
Item if ltem Correlatio | if ltem
Deleted Deleted n Deleted
[Céc thong tin chuan xac trén trang web thic
49 déy viéc hinh thanh }'/ dinh mua 30.9314 48.868 .634 .880
|Céc thong tin trén trang webcd lién quan cao
50 |va duge cap nhét tao ra long trung thanh v&i|  30.8836|  49.111 668 876
|khé&ch hang
Thiét ké thong tin tao ra sy tin tudng véi
51 khach hélng clia cac céng truc tuyén 30.8898 48.482 .615 .882
Ngudi tiéu dung s& roi bo trang web néu nhu
52 |edp kho khan trong tim kiém thong tin minh| 309210 47.894 609 884
mudn (thiét ké diéu hudng trang web yéu)
Thiét ké diéu hudng trang web ding gip
53 [khach hang vuot qua rii ro vé tai chinh va 30.9002 45.803 774 863
két qua thu duoc
Thiét ké diéu hudng trang web ding din
54 30.8898 45.561 .811 .858

Phu luc 10. Ma tran cac thanh té xoay bién phu thudc (Rotated component

matrix)
Component
1

Céc quang c4o c6 hiéu qua sé dan toi mua (sam) san pham/

YDM1 | .678
dich vu
Hau dé cac quang cao dya trén trang web anh huong toi y

YDM2 | . 745
dinh mua cua toi
Hau hét cac cudc mua sam cua toi chiu anh hudng boi céc

YDM3 . . . .683
thong tin cung cap tryc tuyén
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Phuong phép trich rat: Phan tich cic thanh t chinh (Extraction Method:
Principal Component Analysis)

a. 1 thanh t4 trich rat (1 components extracted.)

Phu luc 11. Két qua phan tich twong quan (Correlations)

Correlations

'YdinhmuaS|Quangcao  [Xuctienban |[Quanhecon [Banhang |Internet Marketing
FCongty cuaCongty [gchungcua |canhancu|MarketingCo[MobileCo
Congty aCongty |ngty ngty
YdinhmuaSFCongty 1.000 1428 .363 412 1434 .408 .309
Quangcao .428 1.000 471 .604 474 .408 416
XuctienbancuaCongty .363 471 1.000 .593 .516 .554 .524
Pearson
Correlati QuanhecongchungcuaCongty  |.412 .604 .593 1.000 .660 .578 425
on BanhangcanhancuaCongty 434 474 .516 .660 1.000 |.664 .391
MarketingtructiepCongty .408 .408 .554 .578 .664 1.000 .589
Interactive MarketingCongty  |.309 416 .524 425 .391 .589 1.000
YdinhmuaSFCongty .000 .000 .000 .000 .000 .000
Quangcao .000 .000 .000 .000 .000 .000
XuctienbancuaCongty .000 .000 .000 .000 .000 .000
tsaii?(.ad) 1_QuanhecongchungcuaCongty .000 .000 .000 .000 .000 .000
BanhangcanhancuaCongty .000 .000 .000 .000 .000 .000
MarketingtructiepCongty .000 .000 .000 .000 .000 .000
Interactive MarketingCongty y |.000 .000 .000 .000 .000 .000
YdinhmuaSFCongty 481 481 481 481 481 481 481
Quangcao 481 481 481 481 481 481 481
XuctienbancuaCongty 481 481 481 481 481 481 481
" QuanhecongchungcuaCongty 481 481 481 481 481 481 481
BanhangcanhancuaCongty 481 481 481 481 481 481 481
MarketingtructiepCongty 481 481 481 481 481 481 481
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Interactive MarketingCongty |481

|481

|481

|481

|481

|481

|

Phu luc 12. Két qua phén tich twong quan cac bién ddc lap va bién phu thugc

ciia mé hinh 2 di diéu chinh (Correlations)

Pic diém Thi giac Chat
. thong tin trang luong
Y dinh i web & trang
& diéu £
mua huén cungcap | web &
nha & & TT cia | Mang xa
trang s
web trang héi cua
web DN
Pear Y dinh mua nha & DN 1 0.469 0.516 0.552
son gaNc diém thong tin & diéu hudng trang web cua 0.469 1 0.771 0.744
Corr — A
elati \7\/?bglac trang web & cung cap thong tin cua trang 0516 0.771 1 0.728
on 7
Chat lugng trang web & Mmang xa hoi cia DN 0.552 0.744 0.728 1
Y dinh mua nha & DN 0 0 0
Sig. | bac diém thong tin & di€u hudng trang web cua
0 0 0
(3- |DN
taile | Thi gidc trang web & cung cap thong tin cia trang
0 0 0
d) web
Chat luong trang web & Mang x3 hoi cia DN 0 0 0 .
Y dinh mua nha & DN 481 481 481 481
géNc diém thong tin & di€u hudng trang web cua 481 481 481 481
N — T
\’fvlélb giac trang web & cung cap thong tin cua trang 481 481 481 481
Chat luong trang web & Mang x3 hoi cia DN 481 481 481 481
Phu luc 13. Két qua phan tich Tém tit md hinh nghién ciu 1 (Model Summary®)
Mod] R R  |Adjusted|Std. Error Change Statistics Durbin-
el Square |R Square| of the ) Watson
R Square [ F Change dfl df2 Sig. F
Estimate
Change Change
1 | .521a| .272 .262 | 1.07703 272 29.468 6 474 .000 1.262
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a. Predictors: (Constant), MarketingMobileCongty, BanhangcanhancuaCongty,
MarketingtructiepCongty, QuanhecongchungcuaCongty

b. Dependent Variable: YdinhmuaSFCongty
a. Predictors: (Constant), QC, XTB, QHCC, BHCN, MKTTT
b. Dependent Variable: YDM

Két qua phan tich cho thidy R2 1a 0.703 véi Sig. 1a 0,000 nhu vay md hinh c6 tinh phi hop
Vi dir liéu va cac bién doc l1ap cua mé hinh. Bén canh do, gia tri théng ké F ¢ bang 8 véi gia
tri Sig.=0.000 cho thdy c6 thé bac bo gia thuyét hé sé hoi qui bang 0 va md hinh héi qui

tuyén tinh boi phu hop véi tap dir liéu va co thé st dung duoc.

Phu luc 14. Két qua phan tich ANOVA?® cia md hinh 1

Model Sum of Squares  [Df Mean F Sig.
Square
Regression 773.202 41 189.500 278.635 .000°
1 Residual 427.375 473 695
Total 1200.577 491

a. (Dependent Variable) YDM
b. Dependent Variable) YDMOO0O ors: (Constant)], QC, XTB, QHCC, BHCN, MKTTT,
INTMKT
Két qua phan tich hdi qui caa tirng bién doc lap tac dong t6i ¥ dinh mua cho thay toan
bo céc hé s hdi qui déu c6 ¥ nghia do gia tri Sig.<0,05. C6 thé biéu dién quan hé giira
bién doc 1ap va phu thudc nhu sau:
YDPM = 0,932 + 0,243 *QC + 0,061 *XTB + 0,039 *QHCC + 0,197 *BHCN +
0,143*MKTTT + 0,028 INTMKT
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Phu luc 15. Két qua phan tich hai qui tuyén tinh cac hé sé (Coefficients?)

Model Unstandardi (Standardize|T Sig.  [95.0% Collinearity
zed d Confidence Statistics
Coefficients|Coefficient Interval for B

S
B Std. |Beta Lower [Upper [Toleran [VIF
Error Bound |Bound [ce

(Constant) 9321 .274 3.405 .001
Quangcao .243| .053 .233 4.579 .000] 428 .206) 179 501
XuctienbancuaCongt
y 061 .057 .058 1.071 .285] .363 .049 .042 .530
Quanhecongchungc

.039] .064 .037 .609 .543 412 .028 .024 .406

1 uaCongty

Banhangcanhancua

197 .067] 174 2.928 .004] 434 .133] 115 435
Congty
MarketingtructiepCo
naty .143|  .066) 131 2.150 .032 408 .098 .084 412
InteractiveMarketing

.028 .072 .020 .393 .695 .309 .018 .015 573
Congty I

a. (Dependent Variable: YPDM)

Phu luc 16. Két qua phan tich Tém tit md hinh nghién ciu 2 (Model Summary®)

Mod|R R Adjuste (Std. Change Statistics Durbin-
el Square [d R Error of R Square|F dfl df2 Sig. F [Watson
Square [the Change [Change Change
Estimat
e
1 |332% 311 (314 |7951 |317 249.123 |3 397 .000 2.334

a. Predictors: (Constant), TTW, PHW, TGW, CCTT, CLW. MHX
b. Dependent Variable: YDM



Két qua phan tich cho thiy R2 1a 0.311 v¢éi Sig. 1a 0,000 nhu vay mé hinh c6 tinh phu hop
vé6i dir liéu va cac bién doc 1ap caa md hinh. Bén canh d6, gia tri théng ké F & bang 8 véi
gia tri Sig.=0.000 cho thay cd thé béac bo gia thuyét hé sé hdi qui bang 0 va md hinh héi qui
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tuyén tinh boi phu hop véi tap dit liéu va cé thé st dung dugc.

Phu luc 17. Két qua phan tich toam tat mé hinh va phan tich ANOVA? ciia mé hinh 2 da diéu

chinh
Model Summary®
Mode R R Square | Adjusted R | Std. Error of Change Statistics
I Square the Estimate R Square | F Change
Change
1 577° 333 328 1.02779 333 79.218
Model Summary®
Model Change Statistics Durbin-Watson
dfl df2 Sig. F Change

1 3? 477 .000 1.200
a. Predictors: (Constant), DdiemChatluongMXHCongty,

DacdiemThigiacVTruyenthongWebCongty, DacdiemTTinDieuhuongWebCongty

b. Dependent Variable: YdinhmuaSFCongty

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression 251.047 3 83.682( 79.218 .000°
1 Residual 503.883 477 1.056
Total 754.930 480

a. Dependent Variable: YdinhmuaSFCongty

b. Predictors: (Constant), DdiemChatluongMXHCongty,
DacdiemThigiacV TruyenthongWebCongty,

DacdiemTTinDieuhuongWebCongty
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Phu luc 18. Két qua phan tich hai qui tuyén tinh Mé hinh 2 da diéu chinh véi cac

hé sé ciia trang web va mang xa héi tac dong téi y dinh mua (Coefficients?)

Model Unstandardi |Standardized [T Sig.  [95.0% Collinearity
zed Coefficients Confidence Statistics
Coefficients Interval for B
B Std. |Beta Lower [Upper [Toleran [VIF
Error Bound [Bound |[ce
(Constant) 757| 247 2.797| .005| .205| 1.176 335 2.987
DacdiemTTin
DieuhuongW | .018| .071 .009 142 .018( -.130 150 352 2.838
ebCongty
1 DacdiemThig
iacVT h
lacVTruyent 266 .070 238 3.776| .000 126 400 .388| 2.577
ongWebCong
ty
DdiemChatlu
ongMXHCon | .434( .068 372| 6.198( .000 287 553 .335]| 2.987
gty

a. (Dependent Variable: YPDM

Két qua phan tich hoi qui caa tirng bién doc lap tac dong bién phu thudc cho thay toan
bo céc hé s6 hoi qui déu ¢6 ¥ nghia do gia tri Sig.<0,05. C6 thé biéu dién quan hé gitra
bién doc 1ap va phu thudc nhu sau:

YDM = 0,757 + 0,018*TTWDHW + 0,266 *TGWCCTT+0,434*CLWMXH



