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1. Muc tiéu ciia chwrong trinh dao tao

- Muc tiéu chung

Chuong trinh Marketing sé thudc nganh Marketing 1a chuong trinh dao tao
(CTDT) dinh huéng Gng dung.

CTDT nay c6 muyc tiéu 12 ddo tao ngudi hoc c6 phdm chét chinh tri, dao dirc, c¢6
strc khoe tét, c6 trach nhiém, ty hoc v hoc tap sudt doi. Ngudi hoc tét nghiép dép img
nhu cdu x& hdi vé& ngudn nhan luc ¢6 trinh dd dai hoc thude céc linh vuc thuong mai va
marketing hién dai; nim virg nguyén 1y, quy luat ty nhién, x4 hoi, bd trg kinh té, quan
Iy va kinh doanh, van dung kién thirc va k¥ ning nghé nghiép marketing va marketing
s6 dé nhan dang va gidi quyét cac vn dé vé quan trj marketing va marketing s6, trong
méi trudmg kinh doanh trong nuéc va qudc t& ludn bién dong va su phat trién manh mé
ciia moi trudng sb va kinh té tri thuc, theo hudng bén virng.

- Muc tiéu cu thé:

Chuong trinh dio tao Marketing s6 thudc nganh Marketing c6 myc tiéu cy thé 13
dao tao ngudi hoc véan dung duge kién thie, dai cuong, kién thirc kinh té, quan ly,
kinh doanh va thuong mai vao frong cong viéc.

Ngudi hoc tot nghiép van dung tt kién thirc Iy thuyét va thyc tién, cac k¥ nang
ctia nganh Marketing va chuyén nganh Maketing s6, van dung va thyc hanh dugc céc
kién thitc va céc k¥ niing can ban, cip nhit va phat trién cia nghé marketing va

marketing sO.
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Ngudi hoc tot nghiép van dung céc kién thirc ly thuyét va thuc tién clia nganh
Marketing, thuc hién dugc theo huéng dén céc k¥ ning chuyén sdu ciia chuyén nganh
Marketing s8, c6 ning luc 1am viéc tét, cé nang luc nhin dang va giai quyét céc vn dé
marketing va quén tri thuong hiéu, vén dung sang tao cac kién thie va k§ nang vé phén
tich, lap ké hoach marketing, ké hoach chién lwgc marketing, td chure thuc hién, dénh
gid va kiém soét céc qua trinh marketing va marketing s6 trong méi truong kinh doanh
[udn bién dong va sy phat trién manh mé ciia mdi trudng sb va kinh té tri thirc theo
hwéng bén vimg.

Ngudi hoe tot nghiép co thé hoc & céc bac hoc cao hon vé& marketing, marketing
s6, kinh doanh, quén ly va thuong mai trong va ngoai nudc.

2. Chuén diu ra ciia chwong trinh dio tao
2.1. Yéu chu vé kién thirc

Sinh vién t8t nghiép van dung cac kién thirc sau:

PLO1): Vén dung céac kién thirc co ban vé khoa hoc xa hoi, khoa hoc chinh trj va

~phép luat;

(PLO2): Vén dung céc kién thtrc nguyén 1y, quy luat, 1y ludn va thyuc tién cta tu
nhién, xa hoi, kinh té, chinh tri Viét Nam va thé giéi vao hoat dong kinh doanh va
marketing ciia don vi hodc td chirc; Véan dung cac kién thirc 1ap ké hoach marketing va
marketing hén hop;

(PLO3): Van dung céc kién thirc vé quan tri hoat dong nghién ciru marketing,
phén tich marketing va giéi quyét cac vn @& cia marketing va marketing sb.

2.2. Yéu ciiu vé ky ning

Sinh vién tét nghiép dat chuan thuc hién dugc theo hudng din cic ky ning vé
marketing va marketing sé gdm:

(PLO4): Thyc hién dugc cdc k¥ ning lap va kidm soét chién Iugc marketing va
chién lugc marketing s;

(PLOS5): Thyc hién duge cac k§ ndng quan tri tirng thanh té marketing mix;

(PLO6): Thyuc hién dugc cac quan tri marketing s6, quan tri cac hoat dong
marketing qua mang x3 hdi, marketing ndi dung, phan tich marketing sb;

(PLO7): Thuc hién duoc céc ky nang td chirc va quén ly, thyc hién theo nhiém
vu duge phan cong; lam viéc nhom; 14p béo cdo, trinh dién vin dé; k¥ ning giao tiép va
truyén théng.

2.3. Yéu céu vé mirc dp tir chii va trach nhiém
Sinh vién tét nghiép lam cht dugce nang lyc va hinh thanh dugc cac thai do sau:



(PLO8): bép g dugc ning lyc phan tich, 1ap ké hoach, d4nh gi4 c6 tinh phan
bién va da chidu, din dit, diéu phéi vé nghi€p vu, cdc hoat ddng chuyén modn cua cé
nhan, nhém, cta don vi;

(PLO9): Béap tng dugc nang luc tir hoc tép subt doi, ning luc cip nhat kién thirc
va k¥ nang nghé nghiép, ning luc thich tmg, cai tién, 5i méi sang tao trong qué trinh
thue hién nhiém vy dugc giao;

(PLO10): Pap tng duge y thirc vurgt kho, phin ddu vwon 1én trong hoc tap, trong
thyc hién cdc nhiém vu, c6 tinh thin khéi nghiép;

(PLO11): Pép tng dugc y thirc va thuc hién nghiém chinh chdp hanh ndi quy,
quy ché, va cac qui dinh, dap tmg dugc ¥ thirc tich cyc tham gia céc hoat dong tép thé.
2.5. Yéu cdu vé ngogi ngit va tin hoc

Sinh vién t6t nghiép dat chuén biét thuc hién cac k¥ ning:

(PLO12): Pat chuin tiéng Anh trinh d¢ bac 3/6 theo Khung ning lyc ngoai ngit
6 bac dung cho Viét Nam theo Quy dinh chuén d4u ra Tiéng Anh d6i véi sinh vién trinh
d6 dai hoc cia Truong Pai hoc Thuong mai;

(PLO13): Pat chuén k¥ ning sir dung cong nghé thong tin co ban theo Quy dinh
vé& yéu ciu chuin k¥ ning sir dung cdng nghé théng tin dbi véi sinh vién trinh do dai
hoc ctuia Truong Pai hoc Thuong mai.

3. Vi tri 1am viéc ciia ngwdi hoc sau khi tét nghiép .

Ngudi hoc tdt nghiép s& c6 1§ trinh phat trién nghé nghiép tir chuyén vién dén
chuyén gia, tir nha quan tri marketing cép thép, cdp trung va clp cao vé& marketing va
marketing s6 & cac don vi kinh doanh ho#c don vi cung tng dich vu va tu vin vé
marketing, truyén théng, va nghién ciru marketing va marketing s, hodc cac don vi nha
nude hodc phi chinh phu.

Sinh vién sau khi tdt nghiép c6 kha ndng lam vi§c & cac don vi kinh doanh hodc
don vi cung tmg dich vu va tr vn vé marketing, truyén thong, va nghién ctru marketing
va marketing sd, hodc cac don vi nha nuéc hodc phi chinh phu. Cu thé nhu:

- Céac loai hinh doanh nghiép kinh doanh hang ho4, dich vy, dic biét 1a cdc doanh
nghiép c6 kinh doanh thuong mai nhu: ngan hang va cic td chirc tai chinh, bénh vién va
cdc co s& chidm séc stre khoe va y té, cac cong ty dugce, céc sé cong thuong, cac don vi
xuc tién thuong mai, cac don vi nghién ctru thi truong, céc trudng va céc td chirc dao
tao, cdc vién nghién ciru, cac don vi diu tu va s& hitu tri tug;

- C4c loai hinh doanh nghiép sén xuét - kinh doanh & bd phén quan tri va thuong
mai, thi trudong, khich hang, marketing, thuong hi¢u;

- Céc don vi va doanh nghiép cung ting céc dich vu lién quan dén dén marketing
va marketing 56, thuong hiéu, nghién cru marketing, truyén thong marketing....;
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- Cic t6 chirc kinh té, t§ chire phi lgi nhufn, céc vién nghién ciru, céc trudng
trung hoc nghé, cao déng, dai hoc, cic don vi dao tao & céc bd phan gidng day, nghién
ctru va phat trién, dich vu vé marketing va marketing sb... ctia cc té chirc va don vi nay;

- Céc tb chirc va don vi quan ly thi trudng va thuong mai & cic co quan quan ly
nha nudc céc cép.

Cac vi tri viéc ]am nhén vién/ chuyén vién marketing: 1am marketing, bén hang,
truyén thong marketing, quang cdo, nghién ctru thj trudng va nghién ctru khach hang,
quén trj tuyén sin phim hodc nhin hang, quan tri kénh phén phéi hoic thi trudng, quan
tri bdn hang/dich vu khéch hang/ chdm s6c¢ khach hang; va 1am nhén vién/ chuyén vién
marketing s6: marketing s, SEO, phuong tién sb, phan tich marketing, sing tao va thiét
ké noi dung cho marketing sb. : :

- Ngudi hoc tét nghiép c6 thé hoc & cac bac hoc cao hon vé marketing, marketing
s6, kinh doanh, quan ly va thuong mai trong va ngoai nuéec.

- Hon nira, sinh vién tét nghiép c6 thé 1am viéc & cac bd phén giang day va nghién
clru tai cc trudong dai hoc, vién nghién ctru va td chirc va don vi nghién ctru thi trrdng
va céc td chirc cua chinh phu va phi chinh phtl... ¢6 lién quan dén vé thi truong, khach
hang, throng hiéu, marketing, marketing s sau khi hoc tap va ren luyén dép ing cac
yéu ciu nghé nghiép trong giang day va nghién ctru.

- Ngoai ra, sinh vién t6t nghiép c6 thé c6 kha ning ty nghién ctru chuyén déi
nhanh dé lam viéc duoc & céc bd phén thude chirc nang, qua trinh quan trj kinh doanh
khéc (quan tri nhén lyc, quan trj tic nghiép, quan tri tai chinh kinh doanh, quén trj kinh
doanh XNK, logistics......) & cic doanh nghiép.

4 Kha niing hoc tip, ning cao trinh d§ sau khi tot nghiép

Trén nén tang céc kién thirc va k¥ nang di duogc trang bi, sinh vién sau khi t5t nghiép
c6 kha néng:

- Sinh vién c6 kha ning tiép tuc hoc tdp & bac cao hon (Thac si, Tién sf) nganh
marketing, nganh kinh doanh thuong mai va quan tri kinh doanh & céc don vi dao tao trong
va ngodi nuée. Ho ciing ¢6 diéu kién lién thdng sang céc nganh dao tao khic thuoc khéi
nganh kinh té, quan Iy va kinh doanh;

- Sinh vién ¢6 kha ning chuyén dbi va lién thdng sang céc nganh dao tao khéc, dic
biét c4c nganh thugc khdi nganh kinh t&, quan ly va kinh doanh;

- Sinh vién c6 kha ning tw nghién ctru, hoc tip, bd sung cic tri thirc va k¥ nang con
thiéu nhdm dép tmg v6i yéu ciu cta vi tri va moi trudng cong tac cu thé.

5. C4c chwong trinh, chuin diu ra qudc té da tham khao
5.1. Trong nuwée
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- Quyét dinh s6 1982/QP-TTg ngay 18 thang 10 nam 2016 clia Thi tuéng Chinh
pht quyét dinh phé duyét Khung trinh d qudc gia Vit Namg
https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=186972

- Sir mang, tAm nhin, triét Iy gido duc, muc tidu chién lrge dén 2030 cia Trudng
Pai hoc Thuong mai, https:/tmu.edu.vi/trang/su-mang-47

- Hoc vién Buu chinh Vién Thong (2024), Chuong trinh dao tao chuyén Internet
Marketing Nganh Marketing, Muc tiéu, Chuén d4u ra, Khung chwong trinh dao tao,
https://daotao.ptit.edu.vn/chuong-trinh-dao-tao/nganh-marketing/#nghe nghiep;

- Truong Dai hoc Kinh té - Pai hoc Pa néing (2024), Chwong trinh dio tao chuyén
nganh Marketing s6 — Nganh Marketing, Muc ti€u, Chuén diu ra, https:/due.udn.vn/vi-
vi/khoa/marketing/gioi-thieu/cid/4545

- Trudng Pai hoc Kinh té quéc dan (2023), Chuong trinh do tao chuyén nganh
nganh Marketing va chuong trinh lién két ddo tao Marketing s6— Muc tiéu nganh

Marketing, chuén dau ra, khung chuong trinh dao tao,
https://khoamarketing.neu.edu.vn/quyet-dinh-v-v-ban-hanh-cdr-ctdt-ban-mo-ta-ctdt-dccthp-
ctdh-cac-ctdt-trinh-do-dai-hoc-he-chinh-quy-cua-truong-dai-hoc-kinh-te-quoc-dan/

- Trudng Pai hoc Tai chinh- Marketing, B Tai chinh (2024), Chuong trinh dao
tao chuyén nganh Quén tri Marketing — Nganh Marketing, (Muc tiéu chuong trinh dao

tao, chudn dau ra, khung chwong trinh ddo tao, moé t& céc HF)
https://drive.google.com/file/d/1ibf4Vxd7TrMMXwINTYyVDIyCijtt SKFoVE/view

- Trudong Pai hoc Thuong mai (2019, 2022, 2023), Chuong trinh dao tao nganh
Marketing - chuyén nganh Marketing thuong mai va chuyén nganh Marketing s6

- RMIT Viét Nam (2024), Digital Marketing, Muc tiéu, chun diu ra, Khung
chuong trinh dao tao, https://www.rmit.edu.vn/vi/hoc-tap-tai-rmit/chuong-trinh-cu-nhan/cu-
nhan-digital-marketing#learning

5.2. Ngoai nude

- University of Portsmouth (501st) (2024), BA Digital Marketing Honours,
Chuong trinh 4p dung cho nédm hoc 2024-2025, Muc tiéu, chuén dau ra, Khung
chuong trinh dao tao, https://www.port.ac.uk/study/courses/undergraduate/ba-hons-digital-
marketing#modules

- Melbourne Institute of technology (801), Bachelor of business (digital
marketing major) (2024), Muc tiéu, chudn diu ra, Khung chuwong trinh dao tao,

https://www.mit.edu.aw/study-with-us/programs/bachelor-business/marketing-digital-

communications#course-overview

- Arden Study Centre Berlin, (2024), BA (Hons) Business (Marketing),

https://a:rden.ac.uk/berlin/our-courses/underg;aduate/business-deggees/ba—hons-business-
management-marketing
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- University of Kent, UK, BS Business and Marketing (2024), (Xép hang: UK:
72, Toan clu: 801-850) (Topuniversities.com) Muc tiéu, chuén diu ra, khung chuong
trinh ddo tao, https://www.kent.ac.uk/courses/undergraduate/869/business-marketing-with-a-
year-in-industry :

- Easern Illinois University, US (2024) BA Marketing, (Xép hang: US: 318, Toan
cdu: 1010) (dicu.org), Muc tiéu, chuin ddu ra, khung chwong trinh dio tao,

https://www.eiu.eduw/marketing/
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